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<Abstract>

This paper analyzed the implementation process of experts managing the case of grandparent and grandchildren families
in the case management process, as the useful approach to strengthen the function of grandparent and grandchildren family.
The methodology were the analysis on 6 management cases by step and the analysis on the interview with 3 experts implementing
the case management on grandparent and grandchildren families. As a result, major complaints from grandparent and grandchildren
families were basic livelihood and economy area, physical and mental health area, child care and education area and culture
area. The service goals were set by such classification and support service was provided using the internal and external resources.
The case management process was effective for improving the satisfaction on life by positively changing the grandchildren
and promoting the psychological and emotional stability. 6 cases were under the post management after the analysis was completed
and linked to the program "Reinforcement of Family Ability of Grandparent and Grandchildren Family.” In accordance with
the interview with the experts in case management, the grandparent and grandchildren family case management was characterized
by high dependency and difficulty in expressing the desires. They required the long-term approach as well as the approach

to restore the relationship with the original family.
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Visions ‘ ‘ Improve Quality of Life of Grandparent and grandchildren Family
gﬁiﬁ; Prepare the Integrated Support System for Grandparent and Grandchildren Family
Relieve grandparent’s stress Help grandchildren to Improve the self-respect in
Expected from taking care of improve poor educational grandparent and grandchildren
Performance grandchildren and support for achievement and the sense of family and strengthen the
their health emotional loss sense of bond
* Support for grandchildren
- Visiting service: an assistant teacher visits each family to help the family to improve educational achie-
vement, emotional status, living habits and attitudes.
- Linked service: scholarship for helping grandchildren to continue studying without difficulty.
- Support for grandparents
- Visiting service: a child care helper visits each family to help grandparents to take care of grandchildren
Descrintion and do chores at home.
P - Direct service: reduction of medical expenses to keep healthy life.
- Support for grandparent and grandchildren family
- Direct service: individual or group counseling for strengthening the ability of grandparent and grand-
children family and promoting their emotional stability, support for cultural experience to improve their
cultural life of quality and family relationship.
- Linked service: support for improving the residential environment to make pleasant residential envi-
ronment.
- Continuing increase of grandparent and grandchildren family: 45224 households (‘00) —58,101 households
(05)—66,798 households (‘09)
* Poor living environment and loss of educational opportunity.
Necessity of - Stress from taking care of grandchildren, poor health or economic ability for grandparents.
Program - Possibility to be included in the poor due to continuous loss of educational opportunity, under achieve-
ment in education and emotional problems for grandchildren
- Support policy is required to relieve the complicated problems related to grandparent and grandchildren
family.

Figure 1. Policy to Strengthen the Family Function of Grandparent and Grandchildren Family

Source: Operation Manual of Grandparent and grandchildren Family Hope Ladder Program by Central Health Family Support
Center in 2011
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Table 1. Case Management Analysis Subjects

Class Age/Gender

Request Route

Intervention Closing

Reasons of Formation
of Grandparent and
grandchildren Family

Grandmother (73 years old)

Requested by an

Divorce of parents

A 1 Granddaughter institution May 2011 Dec.2011 son
(high school student) (C city) (son)
Grandmother (59 years old)
Spouse (65 years old) Req'ues’_(ed_by an . Runaway of parents
B institution April 2011 Dec. 2011
1 Grandson (C city) (son)
(elementary student) l
Grandmother (73 years old) Requested by an
C 2 Granddaughters institution April 2011 Dec. 2011 Deatal;eij (i‘:;f) of
(elementary students) (C city) p
Grandmother (72 years old) Divorce and runway of
D 6 Grandchildren Voluntarily April 2011 Dec. 2011 arents(son) Y
(elementary students~high school students) P
Grandmother (61 years old)
Spouse (65 years old) Requested by an .
E 2 Grandsons, 3 Granddaughters institution April 2011 Dec. 2011 Dlvorce(szi)parents
(elementary students~high school students/part (C city)
time workers
Grandmother (82 years old) Requested by an .
F 2 Granddaughters institution May 2011 Dec. 2011 Dlvorce(SZi)parems
(middle school students) (C city)

Table 2. Case Management Experts

Expert Affiliation Career Experience Qualification and Careers
Case Management  Health Family Support Center in C Social worker
. 3 years
Expert 1 City Team leader
Case Management ” 3 vears Social worker
Expert 2 y Team member
Case Management ” 2 vears Social worker
Expert 3 Y Team member
1) 194 : A4 (Assessment)
V. d2% AR E T2 2EMSY] 78 T4 9 BT A
2% D A4 39, A4 % 3NF 99, &3
o o W% D mg 99, BERYYoR pRAN & 247}
1 2715 Alge) Aasd 24 o ol M m o e e
& 712AA AAFA, 2HE} £ 9] AAAA 8 A
2E71E e71E9 ARl AHTH B Kang008), S 8AY EAL EAY 1% B B, 284S AtiAte] 5
Hwang(2009), Moon(2012)9] Wl 4& 7|22 A FA 3}, B3 utg g 7kEes 4 A 23990l ud o
A}@(Assessment)l /H H]Z\_ %E/}gxé ‘;_l /\‘] H]Z\_ ﬁ]i] /H H]/\ ‘%_:TL% 7]'%_ o= UFE]'LT}&—E]' /\]'Xé ?_rlﬂ 0“ k] 5)‘/]_0]-?_}_ "%“TLCE‘
AL 44 2 24, 24 2 A5AYE TR AAE 9 4 A& AW EY Tf <Table 3>3 24
o WA 124 2 AAAE FoA 71 SRR
Bt &7 AAA ol wolln. A71AR dAE 2

1
S~
3
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Table 3. Key Assessment by Desire Area

Desire Area

Key Assessment

Basic Living and Economy

+ Economic difficulty (poor living)
- Difficulty in continuing daily life due to complicated problems

Physical & Mental Health

- Difficulty in taking care of grandchildren due to aggravated health of grandparent
- Emotional instability of grandparent and grandchildren.

* Relationship with the original family as the adverse effect.

- Insecurity and maladjustment due to physical and mental health problems

Care and Education of

- Complicated environment and situations making grandparents difficult to take care of grandchildren.
- Difficulty in paying attention to education of grandchildren and guiding them.

Grandchildren + Anxiety and insecurity related to further education on grandchildren.
Culture * Desire to use recreational time and build the sense of closeness.
* Desire to restore the communication between grandparent and grandchildren
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Table 4. Intervention Goals by Desire and Service Plan

Intervention Goals

Desire Area Service Plan
A B C D E F

- Link the housing support in-
stitutions and apply for
housing support

Support by residential envi-
ronment improvement pro-

Improve the Improve  Improve

I Secure residential the ability =~ Improve  Improve the
o ability to use . ) . I gram
Basic Living . housing and environme  to use  income and ability to use ¥, .
public . . s . Link the external resources in-
and Economy improve nt and public stabilize public . .
resources and . . cluding food and briquette
income improve  resources work resources

secure housing - Apply for emergency liveli-
hood and support.

Help to get a job and provide
information related to
recruitment

income and income

Personal/family counseling
Reliev Support for treatment in hos-

Do health Do physical depression of pitals and mental treatment.

examination rehabilitation grandchildren - Link a police station and a

Improve the

support for Do health
physical ~ examinatio

rehabilitation  n and

Secure mental
stability and
Physical and  improve the

Mental Health  support for . and treat and relieve and secure =~ women’s shelter.
. and secure relieve . . . o . .
physical ) diseases  depression mental - Link visiting medical service
ey mental depression . .
rehabilitation s security and decrease medical expen-
stability ses

Further career counseling for
grandchildren
- Education and household assi-

Select further Increase the . Guide for Guide for .
. Build the stant service
Care and career and learning further career further career . o=
. . > human ) ; (care assistants/ 7]H.50])
Education of improve the opportunity - and improve and improve . .
. e resource . . - Visit by an assistant
Grandchildren  ability for except academic academic o
. system A : teacher(Hl] &2 =AF
studying schools achievement achievement .
- Link volunteers.
- Link supporters related to edu-
cation
I
I;;i:i(;ve Improve - Support by program in the
Y the Relieve the  Restore the  center and link the programs
relationship ~ Develop the . - . .
. opportunity stress related family =~ - Link the culture programs in
Culture and relieve talents of - . .
. for cultural to relationship ~ an area.
stress related grandchildren . . . . I
o activity of grandchildren and stress - Exemption of private institute
grandchildren family expenses.
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Table 5. Service Check
Plan by Desire Area Service Check
Resource Link Total
Desire Area Service Call Center Visit Case Others Total
Internal External Total Meeting
A 1 12 13 12 - 7 1 - 20
B 1 6 7 5 - 3 - - 8
— = Adjust the living expenses and
C  link supporters. - 7 7 7 - 2 - - 9
Basic Living —— = Improve residential environment.
D« Link the supporters for daily - 9 9 8 - 6 - - 14
necessities
E 1 3 4 4 - 2 - - 6
F 1 5 6 6 - 1 - - 7
A 34 5 39 14 - 5 - - 19
p - Health examination for grand- 1 ) 1 5 } ) R ) 7
— parents
Physical and C = Mental health diagnosis for 1 - 1 10 - 4 - - 14
Mental —— grandchildren
Health D« Individual counseling
* Group counseling and education
E . visit by care assistants 8 ) 8 u ) 6 B ) 7
F
A 2 - 9 11 - 4 - - 15
B 9 - 9 4 - - - - 4
C = Visit by assistant teachers 10 - 10 7 - 2 - - 9
Care and . . .
Educaton — Link emotional and etiquette
D mentors - - - 16 - 6 - - 2
E 19 2 21 8 - 5 1 - 14
F 14 - 14 7 - 3 - - 10
A
e 26 4 30 26 - 1 - - 27
B . Link programs by family
C member ) ) A ) 6
Culture . Frox.fll‘de culture programs for
p amues o 25 - 25 25 - - - - 25
* Improve culture satisfaction of
E  famiy 26 3 29 13 - 2 - - 15
F 26 - 26 9 - 1 - - 10
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