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Improvement measures for Satisfaction of Utilization and its’
Comparison of Assistive Products in Long-term care Elderly
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ABSTRACT

This research is focused on improvement of satisfaction of the assistive products, which is used by
long term care elderly people. We investigated 1,200 long-term cared elderly and this survey was
conducted by care-giver. The average satisfaction of the assistive products are in convenience 3.43, in
function and effectiveness 3.33, in safety and secure 3.29 and in adequacy cost compared to
effectiveness 2.69. Total average satisfaction of utilization is 3.19. Satisfaction with the use of assistive
products in using motivation does not show a statistically significant difference, but in selection factors
is a difference to be statistically significant. In conclusion, expert-consulting should be enhanced for the
improvement of satisfaction and the provision of assistive products should be expanded in long-term
care insuance schemes. Also, the rational index and evaluation method of the satisfaction of the

assistive products should be developed through continuous studies.

Keywords : assistive products, using motivation, selection factors, satisfaction of utilization
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