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ABSTRACT

This study rehabilitation assistive technology system for people with disabilities employed by a
company in the field of occupations and job satisfaction have adapted to, and for the rehabilitation
assistive technology support(rehabilitation assistive technology hardware and the software) and service
quality based on the quality of convenient for employees to work life by analyzing the factors that can
act on adaptation employees on behavioral intentions was to determine the overall impact. Seoul,
Gyeonggi, Incheon companies based in vocational education and training received in the employment of
the disabled subject questionnaires were distributed, and finally 594 valid questionnaires were minor. In
order to test the hypothesis SEM(structural equation model) were used, the results of this study can be
summarized as follows.

First, rehabilitation assistive technology hardware quality of the quality of rehabilitation assistive
technology software affected. Second, rehabilitation assistive technology software quality on the quality
of the service quality affected. Third, rehabilitation assistive technology hardware quality on the quality
of the service quality affected. Fourth, quality of service, the quality of the adaptation of action for
employees affected also. Fifth, rehabilitation assistive technology software for adaptive quality of the
employees also had an impact on behavior. Sixth, rehabilitation assistive technology hardware to adapt
the quality of the employees affected. And parameters (quality of service quality) influenced to as
indirect effects.

The results of this study support the rehabilitation assistive technology and rehabilitation assistive
technology hardware and software) based, quality of service and quality of fused form acceptable to, the
degree of action for employees to adapt more implications that may affect have provided.

Keyword : Assistive technology, behavioral intentions, quality of service



(2013.06)

=

=X H7H A

1. A&

Mﬁ%ﬁwaw%%mﬂlwﬂyﬂmxiam ;_M@%;ﬁé A4 o cﬂﬁﬂrﬂmz%ﬂw
roE K o M m do W E A N -t o xwmH .® oM 0§
No — — T ™~ L g, TR e . =0 . o A - = i B A=
- - b Ho N ‘ul o o .oy T i =
Eeﬂﬁig oxidﬂhﬂon_dﬂnAﬂdrEmH}A]MMﬂQ iooitﬂ,r&om‘_]ﬂmwaﬂd
oo B o — % N N oo m — i} - £ " oo T =
iy w;r K et o KT IS Nfo ] or o0 = i o T do o N o I N R Mo — <~ P 8
= — =0 = ! TN ) ) T =0 o
e e P R T 2AED NG B2 g
— — oL = - =
S I A B o N S S i T A e T CHE
o M ~ X Mo o X @rm T 5 o %AMLﬁ s B = KR MR oo <] ,Blﬂrio ol 75 B =
! 5 N = T X B o Lo - — < o~ =1
do T o T Hg - M~ __ w2 Bed o o Sopycye BoghdrrRmIN oo =
AR T PR pmag BTkl s o B oomax TEZ LT T
BT _ T LTl by VELas® g b omg PR wp gl S
e A T S st B - R S O IO B IR
ﬁ%ﬂL,qwﬁ&ufo»x%mﬂdr@i@oﬂ %@rﬂﬂnﬂoﬂ K @uwﬁ_lwwﬂﬁmﬂmﬁ%wmﬁ
Mrzo o o Al ST Boo o R = X o KO a2 X 1
P xressll T2 wx"dTaead o gLon® wh TR &
™ Mlm%%%@%@?.ﬂwoum%o_mwﬂﬂﬂﬂm = Baz P 83T S
=K et T = DU o oR o . o o
gow R TERRTERTITT O G w R EM T TE gy U E
= B A Ko Y M < = T om o " b, G0 on o M w® ® - .8 % ©
S M AN VMl mpgzrmeWas® 4N e wm ) S S
CrhEeTrde Moo Thpdrgepd e WM fo® o M
B oo A N I FmyEE 4 T REM o TRy EER
oy AR TR RET R . EE A T e R
TR BT YT N Fo T . ¥ T W dRT BN T HT G E
fpolTHREFTTHRFRLPERBTR B oHT AR T RRTdT B ST Y
ﬂﬁm%ﬁ,@i%@aﬂﬂ%g%%ﬂﬁ@%@ @ﬁﬂ%&%maﬂ@m ?Wﬂﬁﬂm R W
B RS X o Mo T W T RO o t L R N FE oW N Mo
AP  BwitEasemere BefBPEIH Ky & ax @y
ER oo mE B, R By Elw el pen s TR oo
T I N P et el ied SR P T HaITE N
PR R g eI e Ny mgmz Ay FEERTTT 8T
i I S N I O L B B = S S A
G T O S R A - I T B o A
i 7 — 5 o o o da X0 <O o o fi it 7 o oy O TH ~ 7o fo N RO o opP
Rg oM e® oo L2 dIWxx -8 g NP K omdo o RO W o
0 = o o ~ B < = s o ® o ;x E = Bl o
v o B T = n o} o < o T R TR — =n o=
B oo T2 o) K| T o o oy ok o s > 5
S = — 1] _ g =0 _ Moo — = P =
BTSN SR TS LN RES AR S TSRl 3
= — ~ iy lqa < ! ﬂ X ~ ! = XU o
ﬂ&o_%aTﬂwo Nro,muioyo7sﬂvlauﬁ$(mﬂ oﬂﬁ%%duﬂ EmﬂquauLe w_.:._.
m K B Ni T T RS ~ o M oo R HE 5T
A B X ok — TR oR o R Y Rt H oot ho <0 w = 2 o
= T R oW g o~ X o oX Am A . oo B No A L) 5o
T =R H o= mo — i%z o W 1r4mﬂﬂd¢§ﬂﬁﬂ:%1m T w o)
O I M- IS TR A SECIIT N S D S S R S .
S T N L A S e
P rr el b e m T e wr el Ry s RATmpg T TR
b — — _— —_— —
N sm® T s ommI T ®, o _ 2 TedTasgd JRrYTgelern
i G — e S ko oy A o= o W 6 _ T oE T = N = Ho ‘
~ W N KO o o] T —_— af3] o = = Np = __Ho
W R T WO R M o) = B AT TSR N o { T o=
THFTEITolmd™ & ew W RE T mwE TR g e
FRTIRXTTNFTMINTHPTID Y BT ITART T ROTITHN T W

of
o] =

P

AF3] A1 8 g (social
o] & (theory

#s

s
ZS|

&
reasoned action: TRA =23)7 A=

o

1992; Mathieson, 1991; Taylor and Todd, 1995a).

psychology) 9]

© 2013.05.16
© 2013.06.13
© 2013.06.18

o]
99]

s

o
cybermadang @kpu.ac.kr (5# A})

-
B
Arread

3

]
A7

A



Zoff ©!

o —

(theory of planned behavior: TPB = &)o| &A=
il 9

B odve Agnzgesy 2y #dw
Y& dAsted Qo] AR #dHE s
43 (technology acceptance model: TAM)ol
g

71 Al AN E SAE ASHeR &
g
=

d & davh Aok AgRETIAAL AL x
SHH/W, AZRzEsS/W o] HAA A8l
g AFolwel mAE GFHS P, *M
4

s
swe|
(RSW)
. H5
H2
Kel£ERE) e el xsol
H1 - - Ot A5l =
| RSQ) | mn
'ﬁi/ —_—
H3
Hé
HEFE I‘g"
H/W<l Zl
(RHW)
a9 1 7Ry

B AT AFRzTHS/We A3 APnzF

SH/Wel A usR AAsa, Anagde

A8 FANGR A B ATel A

thet g2

M 1> AgR /W A2 AR e sls/We
Aol A(+)e] GFS vF Rolrk

<K 2> ABREFIS/WE AL An|=FHe] A
A(+)e] o3re- u];?el 740]1:}.

<UHd 3> AZRZFSH/WO AL AujzEde] A
e el A(He] AL v ol

< > Auj=FAe] A AN A&l diF BF
Lol A(+)e] dFe mMA Aotk

<M 5> ABRETIASWe] e Ay Hgol U
Fso] el H(+)e] 2 mAE Flojrk

<M 6> AHZFHYWE] AE A Hgol g
Fso] el H(+)e] 2 mAE Flojrk

rlo

Lo

=
Wy 715 =244 %l 2= o a7
D pzzsl AAA e (ILin  and
§_1'3§g St A ~| Lus 2100
Rewl | @ HEBUARFEA 2 (@DeLone
g, RSW2 s 5! 50 & McLean,
2 @ welAeags | 1 ES :
W | s | OEETeEE e |
RSW/4 @ o= HBA ) 7d A= | GKing and
RSW5 w3k ll*:gggsteln
5 1817 EDES:
\r)‘ﬂ%:?:];%_ cAEREe @Robinson,
=oT et al, 2000
@© g7 Wstol LH Sk
Bl (LUneru et
®@ 7tz 114 3-8
. RHW1 s © ® X
AR | RHWZ | oo U BeLone
9 | jaws | @ S naye gnes | ad
1 g el By s McLean,
RV | @ aggeuzgst A | 7055 | jap
2 dFE @Lin  and
® MejA e BET 3t Lu, 2000

)

e
x
|y
B

P
e

Qo g:g; ) 57 = @DGrover,
=57 | RS@s | @@ grcy | 4d. 14D

RS @ A|zh '61—1(}3] o] 7A Hw (@Huizing,
R qi}ﬂ G et al. 197
® Ak s o)A
FE4Y 57
i D 444 % Ao
35 A gol . DLin %
,ﬁﬁ INIT | ) Sigaestgro) 2 | 34 2% 1 1 6nm)
Aol | INI2 o8 Ak A=y | A
© INT3 o8 A e | @
(INT) : <3>ﬁ—§;]§ 2]l ok ] Oliver(1999)
HA, ARHEFIS/We 22 O Bxest
Alz=elgr 8, @ HEIFAFEAI=HAS LA,
B A A A FTAI G LA, @ o5 7| TF(EA
SINz=EdEgd © P93 gRdEzy &85
59 5 E¥oem FAEAT A4, ARz
H/WSY d2 Q%7 WAstd o&s Hz3 37y
=, OMAELEY BRI F7 QAFTH

o o oy 2 o 4y % N 2@

N
O ety

H
H5t AQAAFE, @REFY Az FE @A
2Feu et FE, OABREFSgH A
EFEAS £7 59 54 BYoR FAsYT U
A, AG4 Aol N WEIEE OF9Y 2 A
ANE AR, @REART T Aol A,
@4F % Aeor] F8oAE 5o ) $Yom



62 MNet=x|zss =2X H73 M1z (2013.06)

33 AsFH R duEA

3l HEH o7 5943(95.8%)8] AEA 7 EA |
AFEEE AR FEUA A R (structual

equation modeling: SEM)S. & 3}a1, o] o7
2 214 (confirmatory factor analysis: CFA)3} 7

2 (path analysis: PA)S o] &3}o] 75319

4.1 71 %A

FEo EAS E 2 TR guty EA'n g
o el e 3 HAgsHMTAENA
AEEE B 7 HLS SE2AE Yoz
A sk, Ao Al 3267 (54.8%), oA 2681

= AAF] 41798(70.2%) 22 7HF Bkeh -3
T 9T EE T2 2967 (49.8%)9F W74
2989 (50.2%)°)v} k. 2 Aol HdES thgst
Fojel #¥ AYYEE LI o]Fo]Q Ao
R E1=
E 20 FEEe] by 54
- ] & u ] &
?L" Gl (%) ?'\E ‘i]_]E (%)
A | 326 | 54.8 72 | 3 0.5
H
g | e | 268 | 45.1 A%l |12
A 594 | 100 RERY 2
200 | 112 | 18.9 g |6 1
30t | 232 | 39.1 A |3 0.5
40t | 162 | 27.3 Qb | 9 1.5
o1z [ 50t | 72 12.1 | oy | 9 1.5
3 | "
60t | 16 2.7 FERE 0.5
=) 2
A 594 | 100 Ao | 15 2.5
%17] 298 | 50.2 AA | 417 | 70.2
A% = }
2| g | 296 | 49.8 37t | 45 7.6
7 594 | 100 7 594 | 100

42 AR I B4

421 AN#HA HA

W ool A By e AFa0] 9

=
A (exploratory factor analysis)®} 3¢l
_‘

2
to

to

¢

¢l A (confirmatory factor analysis: CFA)<S
o HA A g0l Axr ‘® 3.
AEA A AFA A Ao AA o
ATt AT sFete AR EZFES/ W
A, ALRZFHH/WIE FFFe], 2442 57 &3
oz AHAAFE 0918, 092302 HojA gl

Au =% S AT 0916, HLEA FS

ol
o

2L ol o X 1
2 o
1

s

% 3 84F e 9 A B A
Rl =5 Qo Q912 Q9I3 Q
3
Agdrz [ 7
ZIAS/W [T o
B —
®RSW) | i
Az [ T o
i o
weld rerrrrer
(RHW) | -
RSQL 720
R e RSQ2 709
A4 RSQ3 876
(RSQ) RSQ4 82
RSQ5 850
%j%l%!ﬁ INT1 .808
%gj;ﬂ% INT2 701
(INT) INT3 864
Eigenvalue 9.258 | 2.087 | 1.358 | 1.193
A B2 (%) 51.435 | 11.594 | 7.653 | 6.629
Cronbach a 0.918 | 0.923 | 0.916 | 0.873

422 Et14A AA

1) A FHaEAe HAFErdA
% o

o A B4H 2ABAL FAF Ao, 1 2
she Ty 2 A4 A aQRMT E 4 A4 39
4 Q1A L A BA Aabsh gk APE A
X=325.964(df=109, p=0.000, p=0.057} vFE=8h), x*/AHs

T(QEH=2990(=3¢] ulA3h,  RMR=0.052(=0.05¢]3}
9553, GFI=0943(209¢] ukrA3h), AGFI=0919(=0.8
ol WA, NFI=0961(20900]14  nlek=g)),

al

RMSEA=0.058(=0.1¢]3} ulebzl3}) o]t

2 - - -
Xl gt pgtol YAART AT e AT
E AT BE s 250 AoR 89y
Ak 2E A AR E BF FAASR foT



tahe 7EAa glel A4 FAVNE = bl A S e
o e el Str st

ZF W40 ik J)d Al = (composite reliability:
CR)$} Ha &4k

3l
ZFZ F(average variance extracted:
(e}

o
Magel hE dEAE 2FAda B 5

H 4 QA FH ey 2 Ay B Al

A2 | rswi ol s | e
Vel | RSwB - ol 2FB | e | 0S33| 0601 | 0918
ws B L 23| e
W | RW5 5LI0B | ek
ﬁ:;& ROWL | 0773 006 | 24080 | e
Frojpy |_REM2_| 0% 005 | 27083 | e
°] | REW3 | 090 - - - | 097| o6l | 093

@ || 08% 008 | 0706 | o
RIM5 | 08w 0034 | 2580 | e
A | B9 | o7 0080 | 19706 | s
S5 | r@ | osm 000 | 2164 | s
% | RB | ogx - - -

RQ| P | 0w 04 | BIER | e

086 0330 | 0916

A=A INIL 080 0083 | 24088 sk

e
§§; INI2 | 077 008 | o7 | v | 08B 0677 | 08T

IND | INT3 0852 - - -

. _ _ X e ezt

F1)7 =343.272(df=106,  p=0.000), /A = (QFK)=3.238,
RMR=0.033, GFI=0941, AGFI=0.915, NFI=0.952,
RMSEA=0.061, Cronbach a> 0.6°]7, 4T s#xx

p<0.01

zom, waHgye Hussl 98 AVEZD
|55 v 29l Apolof

=

AFC R 29 F
5
],

M

S ol o

o ox ox

FolA F& Hoz
#Ho A YoM A =

RHWS} RSWeld], 437
e 05792 thzbAel A A Al
5795 A3strz HHEgAE gny
AFolA ALEHE W alF

EA S
o
.

ek,
EE!

wEei E 5 PR 7w

woA A= A4

SRR R IERCE::

AVEZ%)

1AL

3 Ao

pal

A

o At

RSW

RHW

RSQ

INT

0.601

*

0.761"

0.661

0607

0626

0.580

0533

0.605""

0547

0.677

o

e
re
Y
9 1o

N

i

2

F

N

)
-
o

2

(

d

oft

i

oF
o

F1) frels wxx p<0.01

e

43 AT77HE HF

431 A722

432 AF71A4

B ATe) 7RIS 4%
Sl 33

F2) @& A WE g

TERGE AW Anrt Agw
FawsEe A4e F84, 4
A ALge o4, AdngEA
HEst AGA A e BE
& AnEgt ATRYL FEUA
FASE mFe T 3 AT

3} 2

- g

k
BN 2 ol ol

4



64 Met=x|zsts =2X H73 H1E (2013.06)

A2 WEo] gtk FARY LS 3A2 A% 44
A7 24 p)=  325.964(0.000), XZ/DF(Q7H=2.990,
RMR=0.052, GFI=0.943, AGFI=0919, NFI=0.961,
RMSEA=0.058=Z }EFskT} xA(p)= 325.964(0.000)2 %
Ae g2 FARE, U] AFEL w)g A
2 Uy dAFEge] A= H3}s)

[e]

Bas, 239 e PAARRE E 6 2
-
B

)

F 6. Yo A= Wrh 23 v

23] Ko | N RR | e | s | e | REE

2.990 0.052| 0.943| 0.919| 0.961| 0.058

AT A 7}do] gt AFTHAIRE ‘6. &
%= H7F A vjale] AAHAA Y=,
g G x’=325.964(0.000)(df=109, p=0.000, p
0.057F vkA 3, xY/AF = (QH)=2.990(Q#E=3¢]
F23),  RMR=0.052(=0.05°]a}  nl&d3h),
GFI=0.943(20.9¢] u}&2 3, AGFI=0.912(=20.8°]%F
uhd2 g, NFI=0.961(=0.90°] % uhgk 2 o),
RMSEA=0.058 (=0.10]8} w43 Solglch x|

[e)
W pgkol YAARG YA, e ARE A5
)

=

7HA(A ) 757%— SE | &%

(A 31 % 35}
A
A | W B | ozl | oo | 1938 | | AW 081
S/We 4)
(A& n=xFs
J/Wel A— . . e
| VI 2 ey | 03| 0o | ams | s | Ae| 02

gz | W R o | 030 00| 60 | | AE| o2

(A ¥ =34 e
Ay | 0226 | 0046 | 428 | w«| A8 02
| gy aga | 026) 006 42 A o
3t sow)
EELEES

2 A
s | VWA FE 0oy | 0] oo | 3514 | | AW 021
3k Eow)

FHA(A ) ;ﬁi SE | | o# ﬂ;‘i R

(A #1338t
A

e | WA | 2| oo | ami | ee| AE| oz

ik Psolw)

) X(p)=325.964, X*/DF(Q3})=2.990=0.911,
AGFI=0.912, NFI=0.961, f-2]F2 === p<0.01

<IHAL> AR EIFH/W He AZRxFE
S/Wel Aol AH(+)9 dFES wAE Flolrt 2 A
AEASFE 0.761 (CR=19.343, p<0.05)& Ho|3t
FEFE A= Aoz e Qg =59ld.

<IHAE2> ABRZFIS/We HAE MulAEF
Aol AG(+)e] FFS v A Ao|th=2A ARASF
£ 0311 (CR=4.796, p<0.05)& 23 43S »
A AoFE e A8 AT

<7HA3> AGEREIIH/WE A Au|~Ede] 4
gk eed ()] FES mE Aol 2A] AR
S 0.389(CR=6.053, p<0.05) & H-2l3t J3kS m|x|
Ao g veRt g =3

<THE4> AR aFAL AL A Hgol diF BE9
Tl AH(v)e] Fgs mE Fotk'BEA ARAGE
0.226(CR=-4.258, p<0.B)= 93 9IS nA= A
o2 vept Ag Atk

<H5> ABR2TIS/We| Ze F &
PEoro| A+ dFS wE Fo|rh'EA F

+

r x 2

Ao= veht A8 99

<TM6> ‘ATR ZTIHYW Do 3 .
Aol el I wA Aelh A 4
T 0.286(CR=4.284, p<0.05)Z 2]3k Fae WA=
Ao® veht A8 59

TEYAARYELe Me 3 APad, ey 4
Fa94E 27 GA =8 d F e FEE A
Ui 9l 2 A AgRETIS/W Hi
AP =] AS mNHSFREET TEHAFS HAY
A AL 3 FFord v HAHay 1H4
w27, FEHE dotrRAdrt. HHEHN] Fod S

2~ E 2 3 ¥ (bootstrapping)



Zfoff ©

o —

%8 ARFEY e, 25 A2
A E
A=) i I I 253}
il W | 2%
[
JO Z]‘)
7H1 ﬂzl A=y /;H, 081 | 0000 - 0000 | 0810
o] xl)
(A Znzgst
14 o] A 0.81 x0.
7Pd2| S/Wel A= A | 032 | 0000 025 | 057
w2l 2) i}
(A2 zZ e
7W43| WWel A= A | 042 | 0000 - 0000 | 0420
H|AEA ] A)
(A =Fd e (0.81 x
- A AU A 0.32)X0. .
7 _ +
! %ou qa as | 020 | 000 (ggm 013 | 03%
o 0.20)
(zH w33
5| SWel A 4 ; 081 x0.
M G e m | 021 | 0000 21 0170 | 0.3%0
& BEw)
(A2 rzFg
| wel A— # . 0.42 0.
TR o e ZH 027 | 0000 | "5 0081 0354
@ PEoE)

THA1( AR ZEFSH/We] FAoAd e 238/ We
A FHE3(AGRZTIH/WE AAH|aE4e] A)
o A9EtuE YA BE gass vn 9o
< AAste] #oh 53], 7Hd2g 7pEsE g Ed
g wol Wi gtk ot wWAMGE BFgHor
APRAE Fa Qe Aol

MeEergst

sywel 2
(RSW)
- —R2=0.21
R%=0.32 0.233%2%
0.311*
[ Huszuel | e sy
———| Otsdsos
r2=0.81 f5e) % R2=0.20 N
0.761%* —_— 0.226%** f’
R?=0.42
0.389%** -
R%=0.27
NEsEoe 0.286"
H/we| 2
(RHW)
ZF1) P < 001, P < 01 &4 3

a9 5. SEMEA ] 93k 7 A

o
n
w2
1 m
o o

ol ol

2

F A% =9

o] AFHxF3 S/Wek H/W,
e Ad s A, 719A
ted drbits ASetet =
Faab skdoh 2 dAgARE o
FREFIH/WO| 22 ARy
< A A, ALRETAS/W
doll &S AT AA, AL
= AMulaFEEe] dol g e =l

3ol thet MEExES

Lo

ol &3 A4 65

AFS v A, AR=Fde] e HAQA Ae
of gt Psolrel FIFS Miﬁ‘r O Al, AgEz
TS/ Wl A2 (A A3l gt Yoo JFS
v R AAA, AgRzITIH/W 4 HAQA AE
of tidt ool JFe wHTh 2 viAESg
(MR 2FEFSWe &, *M_éﬁéw A2 %

x3} o e 3

Lol wat pe ANHE AN A%
BEIFH/W A AdrzFos/Wel 4, A4
4 Agel uE Asend 4 ngdez 47 o
Qg Fe Jow vehgth o Wi B

F a1 EF

(1] Y38, 945, A25(2001). AEagdd oA
AZFSE APl FF MAA Q3. A9
1, 11(1), 61-93.

[2] A1AA(2013), Amos 20 EAIEA u}lgtsty],
ANEH A

8] &2% €1(2004). REF3 Mulx &7 2 F9
got-g & e RAL el g

[4] $-F2(2012), F+2¥AAED NdF o3, g
uhel Z AL

[5] ©]&93(2008), ATZAILYHE, =/ H&

(6] Ln(1997). Fefde AFAF 7MFol BE
g - FES FHoE AIEAFI A5

@’ =k A} 3] E-x]) A A &) 3]
[7] A L(2010), A+3] 3= AREE E(3%), H A<

[8] Chen, L. D., Soliman, K. S., Mao, E., and Frolick,
M. N.(2000), "Measuring User Satisfaction with
Data  Warehouses: An  Exploratory — Study,”
Information and Management, Vol. 37, No. 3,
pp.103-110.

[9] Davis, F. D, Bagozzi R. P. and Warshaw, P.
R.(1989), "User  Acceptance of  Computer
Technology: A Comparison of Two Theoretical
Models,” Management Science, Vol. 35, No. 8,
pp.982-1003.

[10] Delone, W. H and McLlean, E. R.(1992),



66 X &= x|Zts]
"Information Systems Success: The Quest for the
Dependent Variable,” [nformation
Research, Vol. 3, No. 1, pp.60-95.

[11] Grover, V., S. R. Jeong, W. J. Kettinger, and J. T.
C. Teng(199%5), “The Implementation of Business
Process Reengineering”, Jowrnal of Management
Information System, Vol, 12, No. 1, pp.109-144.

[12] Hedman, G. (1990), Rehabilitation /technology:
Physical & Occupational Therapy in Pediatrics,
Volume 10, Number 2: The Harworth Press, Inc.

[13] Huizing, A, E. Koster, and W. Bouman(1997),
“Balance in Business Process Reengineering @ An
Empirical Study of Fit and Performance”, Jownal od
Management Information Systern, Vol, 14, No. 1,
pPp.93-118.

[14] King, W. R. and Epstein, B. J.(1933), "Assessing
Information System Value,” Decision Sciences, Vol.
14, No. 1, pp.34-45.

[15] Lin, J. C-C. and Lu, H.(2000), "Towards an
Understanding of the Behavioral Intention to Use a
Web  Site,” International Jr. of Information
Management, Vol. 20, No. 3, pp.197-208.

[16] Mathieson, K.(1991), "Predicting User Intention:
Comparing the Technology Acceptance  Model
with the Theory of Planned Behavior,” Inormation
Systems  Research, Vol. 2, No. 3, pp.173-191.

[17]1 Oliver, R.(1999), “Whence Consumer Loyalty,”
Journal of Marketing, 63, pp.33-44.

[18] Robinson, L., Mcllwain, L, Copestake, P., and
Anderson, C.(2000), "Comparative Evaluation of the

Performance of Online Databases in Answering

Systems

Toxicology  Queries,”  International  Jr. of
Information Management, Vol. 20, No. 1, pp.79-83.
[19] Taylor, S. and Todd, P. A.(1995a), "Understanding
A Test of
Competing Model,” [nformation Systems Research
Vol. 6, No. 2, pp.144-176.
[20] Venkatesh, V. and Davis, F. D.(2000), "A
Theoretical ~ Extension  of  the

Information Technology = Usage:

Technology
Acceptance Model: four Longitudinal Field Studies,”
Management Science, Vol. 46, No. 2, pp.186-204.

=2x M7 M15 (2013.06)

< W3 oodireke] A >

°F 9 W &
AGFI adjusted goodness of fit index
AVE average variance extracted
CFA confirmatory factor analysis
CR composite reliability
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PA path analysis
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root mean square error of
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SEM structual equation modeling
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