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A study on how to improve tourism competitiveness for the activation of cruise
tourism industry
- Focusing on the influence of attribute satisfaction on
overall satisfaction of cruise tourists by countries -
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# Marine Policy Research Division, Korea Maritime Institute, Seoul, 121-915, Korea
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Abstract - The purpose of this study is to find out how to improve tourism competitiveness of cruise harbours in Korea by analyzing tourism
satistaction level of international cruise visitors to Korea, who are increasing rapidly as Northeast Asian cruise tourism market is growing
up. In this study we analyzed the factors of eflects on tourism satistaction level by Chinese visitors, Japanese visitors and English speaking
visitors respectively based on the results of "International Cruise Visitor Survey 2012”. The results of this study show that the individuai
satistaction level of port of calling & tour schedule, immigration procedures, transportation, shopping influenced overall tourism satistactior
level by countries. It implied that those attributes should be reflected hereafter when we establish a marketing strategy or each of cruise
cities. This study has a great significance In that those results suggest usefill information when we make plans not only or activating cruise
harbours but also for cruise tour marketing.

Key words . Cruise Tour, Tourism Satistaction, Cruise Harbour, Marine Tourism, Tourism Product
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Fig. 2 Cruise Industry Market Share
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Table 9 Results of hypothesis testing

Table 7 Multiple regression analysis results(Japanese)
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