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1. 7o ey olAH thFet Ao Qo] PYs] Pt B
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= 2009958 MEANe] A% e A o oAES AT AT g =t WS
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& Sl UM B daF  AHI2x(Onestop Shin, 2010) 2243 WA Fag gn|E Zte

service) AAZ BA Alz"lE NHESIHA oAt =
A AN 2E AFse d 548 T 3 A& o] FEs WA= 8RlewA JIAFL
tH(Seoul Metropolitan Government, 2009). ©] ZEYAS FEAI|Y AT EvSEA Ha g &
B4 @] st B ARGl #Hesle Bax Ao AFE F3HA o] 2AEYS et
I QgoR FTAL, BXAPHIE SJAF, AR & o g#A dckHouse & Rizzo, 1972 Im &
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Step 2
i f=-053 (p<.001) Organizational
Role conflict )

commitment

Stepl &3

Job
satisfaction

B =003(p=.759) Organizational

Role conflict

commitment

Figure 1. Mediating Effect of Job Satisfaction on the Relationship Between Role Conflict
and Organizational Commitment
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Table 1. General Characteristics of Participants N=119
Characteristics Categories N (%) Mean = SD
Gender Female 108 (90.8)

Male 11 (9.2)
Age (yr) 36.94 + 10.04
20~29 34 (29.1)
30~39 34 (29.1)
40~49 31 (26.4)
50~59 18 (15.4)
Marital status Married 70 (58.8)
Single 49 (41.2)
Education College or less 86 (72.9)
Graduate or more 32 (27.1)
Employment permanent 37 (31.4)
status contingent 81 (68.6)
Job category Nurses 61 (63.0)
Exercise specialists 26 (22.6)
Nutritions 18 (156.7)
Doctors 4 (3.5)
Others 6 (5.2)
Clinical experiences in 5.29 £ 7.64
community health center 1 42 (37.2)
(yr) 1~5 40 (35.4)
5~10 11 (9.7)
> 10 20 (17.7)

Note. Numbers are excluded no response
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Table 2. A Description of the Study Variables N=119
Variables Mean + SD IRange
(min ~ max)
Organizational commitment 3.61 + 0.61 1.53 ~ 5.00
Job satisfaction 3.40 £ 0.52 2.00 ~ 5.00
Role conflict 261+ 0.57 1.00 ~ 4.19

Table 3. Differences of Organizational Commitment According to General Characteristics

N=119
Characteristics Categories Mean SD torF p Duncan
Gender Female 3.59 0.61 -1.37 174
Male 3.85 0.65
20~29a 3.47 0.44 3.23 .025 a,b{d
Age(yr) 30~39b 3.48 0.67
40~49c 3.76 0.74
50~59d 3.91 0.40
Marital status Married 3.69 0.62 1.57 120
Single 3.51 0.59
Education College 3.63 0.58 -0.17 .867
Graduate 3.60 0.71
Employment Permanent 3.74 0.62 1.49 .140
status Contingent 3.56 0.61
Doctors 4.10 0.53 1.45 222
Nurses 3.61 0.65
Jobs Nutritionist 3.40 0.49
Exercise Specialists 3.55 0.62
Others 3.86 0.23
Clinical experiences 1 3.48 0.65 1.85 142
in community health 1~5 3.63 0.59
center 5~10 3.68 0.74
(yr) > 10 3.87 0.48
a (H|EES i) @ LS — ZRPE, SEa : a9l ZEAL
b (H|EZ3} A5 : ZR0EE — =EE2Q! SEb : bo| EFE2A}
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Table 4. Correlations among Organizational Commitment, Job Satisfaction, and Role Conflict

N=119

Organizational commitment

Job satisfaction Role conflict

r (p)

Organizational commitment 1.00

Job satisfaction .70 (.001) 1.00

Role conflict -.46 (£.001) -.64 (.001) 1.00
Table 5. Mediating Effect of Job Satisfaction on the Relationship between Role Conflict and

Organizational Commitment N=119
B SE B o F o

Step 1°

Outcome: Job satisfaction

Predictor: Role conflict -0.63 0.06 -0.68 {.001 25.89 (.001
Step 2°

Outcome: Organizational commitment

Predictor: Role conflict -0.57 0.09 -0.53 €.001 8.73 (.001
Step 3°

Outcome: Organizational commitment

Mediator: Job satisfaction 0.96 0.12 0.82 (.001 22.14 (.001
Predictor: Role conflict 0.03 0.10 0.03 759

SE=standard error
® Adjusted models for gender, age, marital status, employment status, clinical experiences in community
health center
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ABSTRACT

The Relationship between Role Conflict, Job Satisfaction, and
Organizational Commitment among Community Healthcare
Workers of the Seoul Preventive Project for Metabolic Syndrome

Ryu, Hosihn (Professor, College of Nursing, Korea University)
Cho, Jeonghyun (Research Fellow, NHIS Health Insurance Policy Research Institute)

Purpose: The aim of this study was to identify a conceptual link between role conflict,
job satisfaction, and organizational commitment, with a specific examination on how job
satisfaction mediated the relationship between role conflict and organizational commitment,
among community healthcare workers. Methods: Participants were 119 community
healthcare workers of the Seoul Preventive Project for Metabolic Syndrome at 15 community
health centers. Descriptive analysis, correlations analysis, and multiple regression analysis
were used for statistical analysis of our data. Additionally, Sobel's test was used to verify
the significance of the mediating effect. Results: An inverse association between role
conflict and organizational commitment was found (beta=-0.53, p{.001). This relationship
was fully mediated by job satisfaction (z=-6.43, p<.001). Conclusion: Job satisfaction
mediates the effects of role conflict on the organizational commitment of healthcare workers
in community health centers. Strategies for improving the components of job satisfaction are
needed to achieve better outcomes in organizational commitment in the Seoul Preventive

Project for Metabolic Syndrome and possibly other work settings.

Key words : Conflict, Personnel loyalty, Job satisfaction, Community health centers
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