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Abstract

The purpose of this study is to provide base line data required to establish a viable
knitwear marketing strategy targeting young people by comparing and analyzing preference
and buying behavior of customers in their twenties. A survey was conducted in 2009 and
2013 on people in their 20’s male and female living in Busan. The total of 362 people
participated in the survey and the results are as follows: Firstly, the seeking factors for
knitwear were utilization factor, functionality factor, care for clothing factor, economics factor
and vogue factor. Secondly, a differentiated marketing strategy targeting 20—something
customers needs to be established as there was a steep rise in the number of customers
purchasing clothes on online shopping malls using smart phone devices according to the
survey.' Low—price, broad—line strategy’is also required as those surveyed preferred stores
offering a wide choice of designs with reasonable price. Considering the survey results that a
growing number of people tended to buy a variety of knitwear items regardless of the
seasons, knitwear production needs to be diversified in terms of designs and materials.
Thirdly, the survey revealed that pastel—colored knitwear was preferred for spring/summer
season whereas knitwear with achromatic colors was voted the most—preferred one during
the autumn and winter season. In terms of knitwear shapes, the gap between genders
continues to narrow and tendency sensitive to fashion trend became more apparent reflecting
the change of the times.
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