A study on the satisfaction of Health Examination for National

Health Insurance service
-Target of medical examinee in Busan-

Weon Kim, Min—Ho Kim, Gyu—Beom Shim, Moon—Ju Shin’
Department of Health Service Administration
Kyungnam College of information & Technology*

FEEIR <] A& H Bo] A5 e] Eojuva AeFo] P et w5 g uhE 7o} &5
S7tR Qg AR e g Hﬂliﬂ 2o H%on =7 AgelM B AR Tk A3A ek v
T Yolry] $laiA] Alastt) 20131 3YFE 6U71A] FA 9] ARFAX FHAE oide R 17Kl gls
T2} QA ZALE A7) 7|44 @%&A}i Aggon & 3008F 22152 SPSSE ALg-ale] WaHEA] T-test,
Anova 415 Aottt A3EE o S0 w2 27871 o] &5, IIEA o577 o] &R/, o
) FAe] Aol &8 vl Q?Oﬂﬂi %ﬁl@ o2 ok T3 AR F SR 3224052, HHA R~

o gk AL 3.31+055(% H=), A7HA  373+054=2 eI

o FHl0] : AR, IRIAFHI T,

The purpose of this study was carried out to evaluate the satisfaction relate to health
examination of National health insurance service in Busan. This paper provide basic information of conducted
by the National Health Insurance service, and the perception of health examination to provide satisfaction.
The sampling group was selected in Busan's health examinations tests can be conducted targeting.
Distributed 300 questionnaires were used in the final paper, call 221 and survey was accomplished between
March and th June in 2013. The analyzed results was as followed;

1) There was significant of have used medical examinations; have medical institutions use 1 month ago;
cigarette smoking day; the number of drinking by demographic characteristics, the statistic difference was
existed on.(p<0.05, p<0.01)

2) The satisfaction of health examination institutions were recorded to average 3.22+ 0.52 points on 5-points
scale; Opinion the health examination services average was 3.31% 0.55 points on 5-points scale; attitude to
health examination average was 3.73+ 0.54 points on 5—points scale.

® Key Words : Health examinations, National health Insurance service, satisfaction, perception, attitude
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[Table 1] General characteristics of study

Items Division N %
Sex male A 425
female 127 57.5

Age 20-29 7 32
30-39 14 6.3

40-49 91 41.2

50-59 &4 38.0

60 1 25 11.3

. Single 15 6.8
Marital Status Married 206 039
middle school | 30 13.6

Education High School 135 61.1
College? 56 25.3

100 | 5 2.3

1007200 52 235

e 20 B
(10,000 won) 4017500 o 109
5017 15 6.8

Sum 221 100

AukA Exo] me AT ol% fFolAE “Arp

7} 86.9%, “SAth’ 7t 131%% %

[table 2].
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[Table 2] Have health examination by the general

characteristics

............ Have used
Sum Yes No 2
Items Division 1000 %9 131 X (df)
D) 1% (29
et male  1000( 94) &/2 128 0018
female  10000127) 86 134 (1)
2029 1000 7 1000 -
30-39 1000 14) &7 143 o
Age 40-49  1000( 91) &4 176 '81)
50-59  1000( 84) 831 119
601 1000 (25) 960 40
Marital  Single  1000( 15) 933 67 0588
Status  Married  1000(206) 84 136 (1)
Office * on0( &) @9 71
worker 5900
Job Business  100.0( 51) 8.3 137 °~(3)
Housewife 100.0( 52) 808 192
Etc. 10000 33) 89 131
middle 0000300 867 133
school |
Education  High 505135, &30 170 E‘222)9*7
School ) ’ :
College?  1000( 56) 964 36
1000 1000C 5 800 200
Monthly 1007200 1000( 52) 846 154
Income 2017300 1000( 72) 833 167 2898
(10000 3017400 1000(53) 906 94 (B
won) 4017500 1000( 24) 917 83
5011 1000 15) 869 131

*p<0.05
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[Table 3] Have medical use 1 month ago by the general 3.4 2dtd EMof| 2 512 =hi] S¢2Fe| X}

= — o =] o
characteristics | 'E'&'!
Have used _
1 oS e NG AFudate] durd EMo] w2 5% gl Folg
- o %ggi? (71L585> <2§35) ) o] ool M “abgt wuk'o] 459, “wkztol gkt
Sex male  1000( 99 702 298 0132 w2 131%, “$Htol e 6.8%, “H] Ty 7F 75.6%2
fole... 100027 724, 7000 2 FAL 8 B o847 BUTHTable 41
30-39 10000 1) 6 214 4o gutz] Exdo)| wE 1 ) T alapEA] o) A
4049 10000 91) 594 407 O . ) - .
e 50-59 100.oE 84; 4 26 @ AF, A&, A9, o2, & a5l e A Aol
o 550 1 %%8(% %g 2%07 s A3, Aol W BAH R {23k Zo]E Ko
arl ingle X . . . ~
Status  Married  1000208) 714 286 (1) Hdol -3k
Office 10000 g5) 82 318
worker 5415 _
Job  Business 1000(5D) 627 373 3.5 AHtx EMo|| M2 &2 O = 349
Housewife 1000( 52) 808 122 _ .
Ete.  1000(33) 788 212 xto| —.-_-&1
Jmdde 1000030 w67 133 o ATt gALe] Ak Aol whE £ mhlE 315
. . X 1 “o)1~ 77_1:_ “ =2 1~ LAY “ =z~
Education Silfoil 1000035 711 289 @ oA "EIT28)"E 2260, “F1T28)E 2213%, "3
College?  1000( 5) 643 357 3"7F 1393%, ‘Al mdme 768%, < ﬂ%ﬂ}”ﬂ
Vonthly 10020 oo 5 BT 58 PIAIA) 9k o] 847 Bk Table 5]
Income 2017300  1000( 720 581 319 3605 It EAo] M2 & vlAlE 35| mE wAHE
000 oo on s w3 O AeA AER, A9, 8, 4 a5 e EAR 2
5011 10000 15) 308 202 ol A, AWz Aol uEhde AR {9
#p<0.05 3 2po]Z Ho] FHA o] ¢k

[Table 4] cigarette smoking day by the general characteristics

Cigarette smoking

Items Division sum less than 1/2 1/2-1 1 over No x2(df)
1000221) 45(10) 131(20) 6(15) 1756(167)
: male 100.0( 9) 85 77 [RES 500
Sex female 100.00127) 16 24 16 g5 018
2029 1000( 7) 00 143 00 &7
30-39 1000( 14) 00 00 71 29
Age 4049 1000( 1) 44 187 44 75 17822(12)
50-59 100.0( 84) 71 119 119 690
60 1 1000 (25) 00 40 00 %0
Maritai Single 1000( 15) 00 133 67 00 S
Status Married 100.0(206) 49 131 68 752 :
Office worker 100.0( &) 7.1 212 47 67.1
Business 100.0( 51) 78 157 137 627
Job Housewife 1000( 52) 00 00 19 R 2.795(9)
Eic. 1000( 33) 00 91 91 818
middie school T 100.0( 30) 00 67 67 867
Education  High School 100.0(135) 67 119 81 733 8391(6)
College! 100.0( 56) 18 196 36 750
100 | 1000 5) 00 00 200 800
Monthly 1007200 1000( 52) 19 96 58 827
Tncome 2017300 1000( 72) 69 181 69 631 _
(10,000 3017400 1000( 53) 57 170 57 717 12.946(15)
won) 4017500 100.0( 24) 00 33 42 875
5011 1000( 15) 67 00 133 08

wxp < 0.01
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[Table 5] The number of drinking by the general characteristics

The number of drinking

Ttems Division Sum 1-2/month  1-2/week  3-4/week  every day No x4(df)
100.0(221) 22.6(50) 22.13(49) 13.93(31) 768(17) 33.66(74)
Sex male 100.0( 94) 21.3 266 287 106 128
female 100.0(127) 268 189 55 3.1 45,7 44.276(4)55x
20-29 100.0C 7 429 0.0 0.0 14.3 429
30-39 100.0( 14) 71 286 286 14.3 214
Age 40-49 100.0( 91) 319 286 11.0 22 264
50-59 100.0( 84) 20.2 155 238 8.3 32.1
60 1 100.0 (25) 16.0 24.0 0.0 80 52.0 32.836(16) %
Marital Single 100.0( 15) 267 133 20.0 6.7 333
Status Married 100.0(206) 24.3 228 150 6.3 316 0.839(4)
Office worker 100.0( &) 30.6 294 176 35 188
Job Business 100.0( 51) 157 176 255 196 216
Housewife 100.0( 52) 25.0 154 38 19 538
Etc. 100.0( 33) 212 212 121 0.0 455 50.085(12)
middle school |  100.0( 30) 10.0 16.7 20.0 6.7 46.7
Education High School 100.0(135) 259 252 126 6.7 296
College? 100.0( 56) 286 179 19.6 54 286 8.856(8)
100 | 100.0( 5) 0.0 60.0 0.0 0.0 40.0
1007200 100.0( 52) 25.0 19.2 115 0.0 442
I‘I/r[l(;l:)tmmg 2017300 1000072 264 153 26 97 250
10,000 won) 3017400 100.0( 53) 20.8 34.0 15.1 0.0 302
’ 4017500 100.0( 24) 375 16.7 125 83 250
5017 100.0( 15) 13.3 20.0 0.0 333 333 49.383(20)

wxp < 0,01, *#p <0001

[Table 6] The satisfaction of service, opinion, attitude by the general characteristics

Satisfaction Opinion Attitude
Ttem Division M=SD M+SD M=SD
399+050 tF 331:055 tF 3314055 tF
o male 3231054 3201058 375059
fernale 324051 =024 333405 =055 3724051 =045
20-29 3314049 331083 374+0.29
30-39 3154049 3080.66 379050
Age 40-49 3304057 337057 376:0.62
50-59 3114047 3244048 363049
60 1 3281046 F-173 3444048 F-1.59 303043 F-161
. Single 3204056 3254073 3864053
Mardtal Status 1 ed 32:052 =001 3311053 =041 372405 =092
Office worker 3.12+0.50 3.25+0.54 3.74+0.58
o Business 323054 3424059 360:054
Housewife 329056 3394051 376+0.56
Fic. 3076042 F-165 316050 F-2.30 372044 F-013
middle school | 3334051 345048 3814042
Education High School 321054 331056 372050
College! 321:046  F-071 324405 F=141 372+0,69 F=0.37
100 | 3004045 312051 3404045
Monthly 1007200 334405 343+057 3754041
Tncome 2017300 3264049 329054 372+057
(10,000 won) 3017400 3204053 33505 362:0.63
401500 304046 31340.39 3884052

5017 3.04+0.53 F=1.80 3.20£0.68 F=1.29 4.00£0.48 F=191
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