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ABSTRACT

The development of IT has led to increase the business’s dependence on IT and the interests of
enterprises on IT governance. Also, more enterprises have adopted managed services to save operating
costs in IT departments and to maximize their business efficiency. However, until recently, there are
very few academic as well as practical researches regarding managed services, I'T service effectiveness,
IT governance and their interrelations. This study analyzes the effects of managed services on IT
governance based on the IT-BSC (Balanced Scorecard) model. Using the expert FGI (Focus Group
Interview) and survey, the research results present that managed services have the most significant
effect on the user-oriented and the operational efficiency in enterprises. Also, managed services through
the business process standardization can improve the IT governance more effectively. This study will
be a relevant guideline for enterprises that will adopt managed services.
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