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A Study on Corporate Cultural-Art Supporting and Consumer
Response Based on Creating Shared Value

+

Eun Jung Kwonf, Ahn Won Hyun”, Kim CheeyongH

ABSTRACT

The purpose of this study is to examine that the effects of social philanthropy initiatives the firm’s
image of corporate social responsibility. The present study analyzed the structural relationship between
three motivations of social philanthropy and evaluation of firm, using structural equation modeling as
the method of analysis of the data which were collected from surveying 310 random individuals at galleries
and performance halls across the nation. The current study found that the focus on customer value
positively influenced the firm image, while motivation for enterprise value had a negative effects on the
firm image. This study conducted the test of the structural model invariance across the groups. This
study also found that the correlation of motivation for customer to the firm image was much stronger
in CSV group than its counterpart. In contrast, the correlation of focus on firm enterprise value to the
firm image was much stronger in CSR group than CSV.
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