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<Abstract>

The purpose of this study is to analyze contents on media about the problems of long-term care
facilities. For achieving this purpose, we reviewed 'KINDS(http://www.kinds.or.kr/)" from July, 2008 to
May, 2012 which was an synthetic newspaper and TV news searching system. Among 320 articles, we
finally analyzed 72 articles: 218 articles were duplicated and 30 articles did not directly related or were
not objective.

The results were divided with seven parts: ‘long-term care facilities’, ‘employee’ ’health care and
accidents’, "providing and management of service’, ‘meals related problems’, ‘maltreatment of client’,
"disorders & unfairness long-term care benefit. Among these seven parts, we could confirm specific and
major problems, which were lack of safety management, incompleteness facilities & equipments,
shortage of long-term care manpower, insufficient service providing low quality of service, hiding
money from elderly’s accounts, and providing some money to get national subsidies.

For resolving these problems, the long-term service guidelines must be prepared and the related
facilities must cooperate each other for providing high quality of service. In addition, the efficient
systems must be made to find out long-term care problems and unfairness of service providing and

strict management rules or sanctions must be needed.

Key Words : Long-Term Care Facilities, Long-Term Care, Long-Term Care Insurance
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<Table 1> General characteristics of articles

N(%)

Type of reports Articles 68(94.4)
Editorials 3(4.2)

Articles and editorials 1(1.4)

Reports media (repotrs type) Newspaper 63(87.5)
v 2(2.7)

Newspaper & TV 7(9.7)

Overlapping articles* Single media 56(77.8)
Plural media 16(22.2)

Year of reports 2008. 07~2008. 12 9(12.5)
2009. 01~2008. 12 6( 8.3)

2010. 01~2008. 12 20(27.8)

2011. 01~2008. 12 31(43.1)

2012. 01~2008. 03 6( 8.3)

Month of reports January 6( 8.3)
Feburuary 1(1.4)

March 7(9.7)

April 3(4.2)

May 4( 5.6)

June 4( 5.6)

July 4( 5.6)

August 4( 5.6)

September 5( 6.9

October 14(19.4)

November 15(20.8)

December 5(6.9)
Total 72(100.0)

* This means duplicated reports which was notified in articles and editorials. The same events were reported from
minimum 2times to maximum 9 times among different media.

<Table 2> The regions and major contents of reports

N(%)
Regions (n=72) Seoul & Gyonggi 11(15.3)
Jeunrado 9(12.5)
Gyeongsangdo 8(11.1)
Chungcheungdo 4( 5.6)
Jeju Island 5( 6.9
No comments about a region 35(48.6)
Major Contents Facilities and equipments 12(10.0)
(Compound replies; n=120) Long-term care service staffs 10( 8.3)
Health management and accidents 30(25.0)
Provision and management of service 11(9.2)
Inappropriate meals 5( 4.2
Abuse (mistreatment) 22(18.3)
Unreasonable long—term care benefits 30(25.0)
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<Table 3> Problems and accidents in long-term care facilities

Facilities and equipments N Provision and management of service N

Lack of safety 4 Lack of programs 3
Lack of moving space 2 Putting a diaper to slight iliness person 3
lllegal building 1 Overall lack of management 2
Lack of ventilation 1 Lack of physical activity training 2
Lack of space for leisure activities 1 Isolation of family meeting 1
Narrow clearway 1 No training for staffs 1
No fire alarm 1 Subtotal "
No fire sprinkler 1 Inappropriate meals N
Subtotal 12 Operation without notice (No meals check) 2
Long-term care service staffs N Exceeding a expiration date 1
Lack of staffs 3 Providing remains of meals 1
Disqualified staff 3 Violation of marking origins 1
Impolite speaking 2 Subtotal 5
Confinement in a night time 1 Abuse (mistreatment) N
. o Physical injury 6
Making duty diary illegally 1 Leaving fights between elderlies 4
Subtotal 10 Overall noninterference 4
Health management and accidents N Sexual abuse 2
Falling 5 Physical restriction 2
Fire 5 Emotional abuse 2
Fracture 4 Enforcing physical labor 1
Missing 3 Giving sedatives 1
Bed sores 2 Subtotal 22
Suicide 2 Unreasonable long—term care benefits N
Electricity accident 2 Unfair benefit requests 7
Suffocation 2 Unlawful possession from operating funds 7
Unclear death 1 Unlawful possession from meals funds 5
Food poisoning /dysentery 1 Offering a bribe 4
Medicinal poising (over use) 1 Pinning the elderly 3
Drowning 1 Unfair contract 2
Skin disease 1 Using other people's accounts 2
Subtotal 30 Subtotal 30
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