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ABSTRACT

Considering the relationship between state—owned enterprise (SOE) CEOs and
political circles, this study examines the performance impacts of CEO’s
succession type, board chair separation, and industry expertise and finance
expertise of CEOs and outside directors, I propose the definition of political
independence in SOE CEOs based on the independence in appearance that might
affect general people’s perception. It means that there are no relationships or
circumstances that might affect SOE CEO’s judgment, activity, and report, The
definition is able to overcome the limitations of the prior research that could
not discover the CEOs who were affiliated to political circles because the
research just distinguished the CEOs following their pre—jobs. This study
focused on the performance impacts of political independence impaired CEO as
well as the CEO’s impacts on the relationship between the performance and
other corporate governance variables, I selected as dependent variables the
average return on asset as operating income divided by total assets and the
average customer satisfaction rate evaluated by Korean government during the
first three years following the year of the events of explanatory variables, My
theory and evidence from the various CEO’s personal background and financial
information from SOEs in Lee Myung—bak Administration and Rho Moo—hyun
Administration suggest the following important things, First, the analysis based
on whether or not a SOE CEO keeps political independence shows that a
political independence impaired CEO made a significantly negative impact on
customer satisfaction rate, Second, the separation between a board chair and a
CEO in SOEs introduced by Korean Act on Management of Public Institutions
made a significantly positive impact on customer satisfaction rate. However, the
positive impact of the board chair separation was removed in a political
independence impaired CEO’s SOE, Third, outside director’s industry expertise
made a significantly positive impact on return on asset. However, the positive
impact of the outside director’s industry expertise was removed in a political
independence impaired CEO’s SOE. Fourth, the comparison between Lee
Myung—bak Administration and Roh Moo—hyun Administration on the corporate
governance and performance of SOEs shows that the ratio of political
independence impaired CEO was significantly higher in Lee Administration and
the ratio of outside director’s industry expertise and finance expertise were
respectively significantly higher in Roh Administration.
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obefel A 87191 CEOY AXA B4, olAkg] oAt CEOS] el $714 CRO
oF ulArelol o] ARIATATH AR ] Aol nlXE kol et ol 24 HAE

I 7S A AT
1. 3719 CEO BAH SyA Mt

=3/l et g ofshAt A= FARARS] i (Mallin[2010]), 2-8(The
Institute of Internal Auditors[2012]), XEi1(DeAngelo[1981])o]] HaS w]& 4 Q=
W B= SR RHO| AR S Au|dity & SYAS SR A
= SoriE Rt gk WA 2ol AEAQl i ZE, Hivt 7wt AEE
et 584 B o 5@ AAA =94des s 4 l=Tl(Schuetze
[1994]: Sutton[1997]: Dopuch et al[2003]), A4 HEHAd-S GARRY] Ale|A e 2A4]
A7t Aozl SFEA G A7 M- ofFrk(Schuetze[1994]). WA
HE 534S =2 de A AR s34l fAEEEE vt dise] A7)
= THSutton[1997]; Dopuch et al
BeGFoNA e e, s, Halo] FEFe vlE 5 e A
Aol WA EB= BAA B omRE Aok gtrh ojuf Uyt thFe] Ao 9
S v ek A 5914 (Sutton[1997]; Dopuch et al[2003])0] 87Tt & A
T= olF WA 5P er REA ot ARE =Y FH1AY k9 de
2 3719 AgE= dem & 4 vk A 37199 S e Fx4 v
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AH HEE AT 8 Al SHAdo] FlEETH(Frederick[2011]; Kamal[2010]). %]
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CEOZ 587} AL 2k QA2 Aufsly|Heh Ax|4 Zxoz e W34
Al grgA20)she AoR ANk diFolAl 2 &= 7] wiEot
BuAlY 54 o8 gshEe] ARAZ A 571l CEO= 5719 7
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(Nowak[2006]). x4 HEH=ZL} & Q % HIERA /9] o]ofo] v]gHrt
AT vjAIS e wjAIREe] o]om} H[go] HE O(zero)ololA FES AlERIth
(Nowak[2006]).4 wHebA] H2)4 Hgdo] FiE 3719 CEOw AH419] A3kd AR
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72009\ 12 W 717 AFE 28)2 oAk
=44 AE BT BIR FAY A3 52 A= ATL[2005]) olAkE] o
7} CEOE HE|otes shelth. A, 1990dth EHE HAIo|A} o|x kg 2] a5
ARSHeE A Hgo] JHAEE|IAL o)Al o] 2007de AHE AR 'FET|He] &
ol It HEI 7R o]ofAAL Qlrk. A BE F7|olA Bl olxkE] o
g HAsHES Ho] Stk wEbd 3719 oA Y] SR A Al BIAFolA H]
& ANShE A AaAdol 4] 95 Zlolt & At o]ARE] o} CEOE #Y
EE g 1537189 @90l w3t Mol AAl a7t JEAE AAE ol8ste] 4
BIST S

A olxFE= AGXKe gt MEA] AARRA S HAS FS5shal §4
(Cotter et al[1997]; Gilson[1990])3}= T4 thzll EAE $3HFama and
Jensen[1983]; Lin et al[2003))A1A Zdifol|] 7]ofgteto(=/d+F €][2010]). CEO7} A
= @ o =S AR &Skl 7| F=9] o9l Hisk= CEOS| 7]8]52]2{<l
FAFT WA, A AGA FEAY 5F SAste 5 719483l M & IF

= UAlE 84= CEOOl 7FE 7HAl YRR 7190 2{aLe] AR 7]-el olate]olch

23, 29T 5 4% AU A WA 9w ALl Qs 7phe waich [3E7IHe] £
T Eo] AR 200792 7IE0R AHY B0 BRATA, SRHATA, AHTATY
AL TEBETAL, SRR, AARIBA 5 67olth 20129 119 @A F)EoRE TEIRA
AL BT, AATATUTAL BT, FARTAL, AAPEBA, TR, o

e e e e L o e e R o ) e B e T b = = Ml e ke e S e
A, =R GILFAL 5 1570 7o)t

7T E2ARY 3719e T71Y B ARE 3719e AL 7|3 deit), TEav|Ee] &9l #et e
o] AFH 2007 WAL =AY 7Y S HFAN SEIHTAL ST AL, St
AL, g ARISEAH20099 19 SEEAYEAIR 718 §7), tishEEAE S AR-EAL
SR -FAL AR Q2 TE| (2009 1Y AR eZ VY WA, 2010W 49 LEE
Aegdoz 53, e 3AH2009E 109 S=HEXFEFAIR 7|3 5, qedes ), 3=
Y, AHE2FAL SR UATAL, S AETAE FSEATAN2009E 109 = EAFHTALR
71 59, S=EEH o ETH(2010d F SRV EeR Fu71d 79 WA, 20119 8Y o5F
FFUTAR 718Y HA), AFIARFEANEAE 5 1870 7]elc) 2012 1Y &4 7|Eo=
= e AL AR, AU TAL AFIARGEANEAE, =g, o=t
HFTAL G EAYTAL SRR AN, SHUALY], SR g AL, ST AL, SR
AL SHRHEFAL AREXFEFA T 1470 7ol B 1AES Hguke RAEE 229 o]Ake]
FAY 37192 20119 119 7|E0 R S ERFAL, AEEFAL R AIAEAL, SEmkabg,
SHEXFEFAL, qele B34 3)AL 5 67 7]o]Th

8 27199 AYgz A 2 vzt Wet HE S 19979 89 /WAL Baf, RAREAH w7
252 19999 2¢¥ WS B3l vAddolAke] IRk S Al=SekoTh

9 vlgQlolALe] E5-S 11k A4AR TAAREA Q] PA FE o]Qlo)] AJutid(Perry[2000)& € 4
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(A58[2009]; €45+ 2I[2010]; Vafeas[1999]). ©|A3]e] HAdeF 42217} CEOS] 4
JE olUBKSH: 5 HUH olAlBl] BES CEOZ EWAHOE BAY 4 ol
S

dAA o2 {03 tfetoloh(HE3{2003]). EZt o|AFS|S] =2 Al &I
JEE HAYEE 5 7IY97HRE AlZAIZIcHRosenstein and Wyatt[1990];
Hickman[1992]).

gHH, oAk} oA F=oiRl AFE 58] skl tisiA B =Tl 9l
o] thAllen[1974]). oA ST 7194 gtofl F(-)o] HA7} e Hargt
A H(Agrawal and Knoeber[1996))% EA5HH, x| 7ho] £ IA17L gAY -2
SHA] 5%t IAIZE 9 Wolgh= vEE QITh(EEY[2004]; Hermalin and Weisbach
[1991]; Bhagat and Black[2002]; Denis and McConnel[2003]; Klein[1998]). =34
Ql oxRRlE ERH e =Y AAle dA R 2 folw, SRizfolal AwAQl
o] gits] EEallof a3t 9)7] whEe]th(Menon and Williams[1994]). OECD
9] Frederick(2011)2 ©JARR]9] =4S o|Ak2le] A} A|LE et 4] acles &
Q. OECD(2005a, 2005b, 2011) ¥ OECD2] Asian SOE Network(2010)3} =3 ojAk
AAA (2007 = 5719 A9 =Y st =A7 I+ 9 HIARRS Hhg
gkal Fg7|e] ool ek B oA gk oA ke A3} CEO9] #e] 49 Al

o
4g BastA chgel 7HEE st
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7H 21 571 2ol Bak WE ol wet 37199 olAke) gt CRO7L el
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3. 3719 CEO% v/dJolrte] Hel/de Aedat dat

2719 ARolA WA GIEE SH= CEO, L) HlARloA s ARAS WEsk] 5
9 B71%0] A 4w, A N, meH Aane, Wnd 54 5 Aanelel 1
A, EAR ZaA

U me AT

10 oA E AT 4 = 71AA TR HAYUZeRZ 7R HAE, 71EFERRe] A F4F, T8
I F8718e] Y 52 B Jou, 7GR AR dA EAEE O] QA ron YA o
e FAH o)) FoH(XIES{2003]).
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AEA oAy 713 izl B9l skl TEyidR, 201149 69 17¢AF 1H 9 "TMBF

_._7|01 CEO°| x-|7;|

E
Tor
10
0%
28
o
0o
10
lo
[l
Ho
0x
B
0x
B



10

M 719 CEOS} olAksl7t AEAe] HEste] A%

ota) 9] o)
ANE o] Bk vigsa ol BElael £oel Be U 5
J Q.

°

o
rulo
o

fot
o

1)
2

r o
W o

¥ol Al CEOSE nlgelolate] Aol o) Al
A ool HY, AR, WE EL wl 71%0) AR A4 B HY
2 AR B TR A W AgE] B WEM EL HREA
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CEO®] 74, CEO°A Bagt A97lee 71 Wiehd7ls, Ajigbd7]<, gud
= 97 A 7R = E'_E'(Castanias and Helfat[1991]; Harris and Helfat[1997])3}=4,
CEO= Al 7] 7l& & F53t 7Ie2 sh57ks S8 A e5skAY ol 7hsst
71&-& o]A}3)(Gales and Kesner[1994]; Boyd[1990]) 52 =3l BSoHA o)t a51}
7‘401]*1 CEO= W ARREY k=8 FARHA =il o] woa 2849 571 5=

B3t BREENAY TGRS, A BlaeA B, o|AkR]ete] B3} Ao 5
A4 /%V:j_] o] WY 4= qlom, AupHor Quprt Askd gEo] wrh H[ACA

£ 3719 Hekit 27] BASH AR S AP AL AR B ekl B, TAIAIYE,, 2011
d 49 1597 39,

12 TEsjeln, 20084 9% 2904 12919] F3719 AR R sk obdl Ujithel A Qg aksict
18 (3371l pgol B W ANLYUTRA 24 12 5) 0 ATAAU 719 4
7319 ERRI Aol BRE sha Bdo] Fiekn, AP SAS 2% A 7]
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@ YARHSUBE B9 - 2RI oAt TAFRA Y] Gl el W
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o) ol S5l A CROS| /K701 Wl Ak 272 ol 3
WotA7]= AAAE TS STHRAS - 38e2008]). 22 SH¥she A deHd

4 CEOS] H1ARIo0] itk AR ol el (Kiin[i098), MU OED
o] 71YePoll =wo] He AE, =, ARuRF HEYR 5 o A AE
(Hillman et al[2000]; Daily and Dalton[1994a, 1994b])S E&f A1} A|are] 7]oigk

S olth HEAS 23 Aol BAIQAGE, oMY, gAY 52
I3

HAEAHLS AHAEABalsam et al[2003]; Hammersley[2006]; Jenkins et al
[2006]; Mayhew and Wilkins[2003])2} ZHFEHAEA(McMullen and Raghunandan
[1996]; Xie et al[2003)o2 RSl BEA%ICH 37|99 d¥es JU=E+= APIY

BG4 Ex 54 Aol tid 4T Ei AT Aol gl Wt F ARE Bl 4
PHEHL WHIT 4 G T Robel F71el YU STt ek YA
ATE T 4 QA AAl0] M mSII(EATF - ol ZG[2008)E 7T Uk A
BAS BN Rolol AUE AWAIE H Avht S1of8A Sfolct FAM 5
AR B Y BRA s B - A 2o e S| QAbh F719) CEOL Ay
oAbz HYElE 7o) A7 A BALL SARYS urk YA Q4 5 o
of, AR olA} 7ke] oA B A ol AT o] ARAe] gl ARt ¥
cHEPgE] - §E912009). olFE F7199) CRO 5 Uo] HEAS BastH Bel
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(Table 2) CEQ’s Political Independence and Origin

Impairment of CEQ’s Maintenance of CEO’s
N L Sum

political independence political independence
Outside expert 34 (61.8%) 21 (38.2%) 55
Insider 3 (21.4%) 11 (78.6%) 14
Former bureaucrat 15 (16.9%) 74 (83.1%) 89
Poltician 22 (100%) - 22
Sum 74 (41.1%) 106 (58.9%) 180

2. 712 4%
7t BRI HO[AE(ROA) CHEH 7HE HH

A= = Prior ROA

=
o
24T 4 glof G2 180799

o] 2 = ROAFGAMIGUIYE) 3
(A= ROA) W5 sk IdolA] g7 2
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SHA] oottt 7Hd 3 figt ARl Ao A4 F Outside Director Industry
Expertise(HA QoA AFAHEA0)= & 23 (model 3)1 HA| X (model 4) H5of
Al 10% FolEolAl foJRt A(H9] 3 A

FAA50.032) 5 7HFAemUm} siAsto] B, thE 20| 52
ALO] AFIEAY BIE0] 100%(10%) 358 79 ROA 31| Bt F 0.032%(0.0032%)
7R oufgitt, ARIAREAEE 7R v ok E 483 Z1gdERS AlXlske
CEO%} 8l 57199 B35S A4d3s] SAlste] EH a3t vl8-S AofsiAu 4
olZ AA7l= d 71ofdt AR AT 4= Stk CEOY| AMIAEA3 AFHES

W uppelolae] ARHEAS RO ot L vlAA] Fajsict,
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(Table 3) Results of Fixed Effect Models

ROA Customer Satisfaction
model 1 | model 2 | model 3 | model 4 | model 1 | model 2 | model 3 | model 4
-006 -003 —1.249* -1.361**
Indepena Impaired CEQ
raependence meare (470) (609) | (043) (039)
Board Chair Separation ore ~003 3007 2571
o (.456) (871) (008) (025)
011 010 200 -176
EO | fry Expert ’ ' ' )
CRO Industry Expertie (108) | (139) (719 | (749
-015 -015 —1.446 -1.393
EO Fi Experti
CEO Fnence Bxpertie (166) | (188) (148) | (142
0O/D Industry Expertise .032* 032* 276 108
[ (061) | (068) (8700 | (947)
—-055 —-056 -1.970 -1.073
D F Expert ) ' : )
O/b Finance Bxpertise (411) | (413 (329) | (583)
Indusiry Competiion .000 -000 -000 -.000 .000 .000 .000 001
e (922) | (9100 | (873 | (983 | (775 | (683 | (833) | (631)
Indusiry Growh 001 002 004 003 103 224 276 077
v (.736) (.645) (.359) (.410) (.757) (.485) (413) (818)
Assel —005™* | 0.090"* | —089™* | —091™* | —4.679"* | -3111™ | —4581"* | —3.692**
(.000) (.000) (.000) (.000) (001) (.030) (002) (013)
Government Suboort 040 045 027 026 2.049 2.884 311 3.698
o (347) | (298) | (521) | (838) | (589) | (430) | (425) | (322)
Firm Age —067* | —070™* | —056™* | —054™* | 7560 | 6,780 | 7.490"* | 8289
(.001) (.000) (.003) (.006) (.000) (.001) (.001) (.000)
CEO Tenure -003 -003 -003 -003 352 A1 447 352
(.354) (.348) (.389) (.395) (.245) (.160) (141) (.226)
0D Tenue -004 -005 -.004 -.004 -252 —-351 -327 271
(481) (.386) (443) (:497) (576) (.426) (478) (540)
! 000 000 001 001 1,269 1.224 1.531% 1.510*
Debt Ratio
(.849) (913) (717) (.748) (.108) (113) (.068) (.060)
_ KKK _ kokok _ KoKk _ kKK
Prior ROA 1089 088 1093 1094
(.006) (.006) (.002) (.002)
016 -004 -016 -010
Pri i tisfacti
rior Customer Satistaction (750) (940) (753) (840)
Year Dummy included included included included included included included included
SOE Dummy included | included | included | included | included | included | included | included
Obs. 128 128 128 128 118 118 118 118
ad, R? 906 906 919 917 866 872 862 874
F value 34,082 | 34.095"* | 36.791"* | 34.303™* | 21,463 | 22,454 | 19,202*** | 20.331***

Note: Values are unstandardized coefficients and parentheses are p values.

*: pC0.10, **: p(0.05, **: p(0.01.
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ZA), Government Support(AHEAY H]E), CEO Tenure(CEO A Y717}), Outside
Director Tenure(H|A} oA} A 7]17H, Debt Ratio((3ZH]L), Prior ROA(AUE &
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o] T 1807HollA] 118712 A=t 2t Hagol gt 2% r*= 0.86204] 0.874
Plolw, Fhe 19202014 22,45471K00]3 BE mo] 19 GolzolA] Selstel
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0] DAL IS} ofiet A4S Alelst Aol Bt HA7 olsuAE 9]
) AABEE S Y AR ALY, 7M 25 5 A%W4el Board Chair

Separation(©]A}s] 9% Ea))& HE H¥(model 2)TF AA| 2&(model 4)o|4 229t
Zwofl 217k 19 D 5% RAREANA frelT A(He) JFE IR FAARCEA =
B2 2.57)¢] oulE sjAste] B, tE 270 FUT uf ojAkg] ofFol E2ld 7
2 3 BF LAVSE Wt o 2,69 A5 Heh, oINS ol CROS) el
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43 BAte] i F71gol FUnAY HelFae 95 B

2 g 5 FnAY
AT} ol RO HHT 4 ek 7H 32 Slak Aus

?l CEO Industry
Expertise(CEO2] AFAAEA]), CEO Finance Expertise(CEO2] AFAEA]), Outside
Director Industry Expertise(B|AJolAe] AFAAEA) 2 Outside Director Finance
Expertise(B] oA AFHE40) = ATk wo f-oJgt ok mA|A] Zakeint.
A T Asset(RMFR AFARTIZHS Fat B AR By RFolA 5% Ee
1% Fol<ollAl fofet F(-)9] FaF= vIFHh Firm Age(7|99%) = 7= =3 &
A By RFox ARk 1% [FofaollA ot A(+)e] F¥= wH|aL Sl
Debt Ratio(F-AH]&)E= H5 & (model 3)% AA| & (model 4)°ll4 242} 10% -2
FolA ot A(H) Y FF= vIH ol AT A s, 719 AR w2
=, FAuEe] s AN} Fobde ittt g, Industry Competition
AFAAAE), Industry Growth(AFAA3AH4d), Government Support(dHEA| H]E),
CEO Tenure(CEO A¢17]17h), Outside Director Tenure(H]AF¢Io]AF A 717}), Prior
Customer Satisfaction(A@E IANIELR) & =2 ExdHss 120E Lo EWst

Y= vIAA FBH

ol7)A 87191 CEOS] X% BAo] 4w o|xks] o Hel U ulaelolA}

o] AdHEAde] Aol mAs Gl ofuRt Mept =AlE EA =3

1. CEO FXR 524 W&ol ofeh uae Hue o) xE ¥y

919 74 7oA CROS| AAH YA Fio] DAREES] ol ()] e
& ulx L, olAkE] EYAS $Iat o|A1E] Ot CEO el A w wlARe]
Fdo] IAREES} FAAIG 0|0l Bl 47 fofst A+ GBS nlHS s

ok o7|M= CEO2| A2 =gAdo] fltd 37IHNA oAk =133t B4 ol
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Ab AR/ 0] Adaba o] 04 As5] LS FF= U]_]%X] HI7E ok ojH k|
AR & FTREACA BEE F VM noHeE vEat o] AT
Independence Impaired CEO(R X4 =HA 3|4 CEO, A)Q} Board Chair Separation
(o|A}E] oA CEO #32], B) H4E Z23619] Independence Impaired CEO X Board
Chair Separation HZ:(AxB)E AASIALE o|AL A& =ZAo| 3w CRO7}
AdE F7140A olare] o CEOZF E2|=lem 1, 3R] ko 0] BuHs
olt}, ® 2 WS WHLE Independence Impaired CEO(YA]A ZHA g4~ CEO, A)
@} Outside Director Industry Expertise(HJAFOJAF AFAAREA, O)F Z3olo] A
%t Independence Impaired CEOxOutside Director Industry Expertise(AxC)o]t},
o|ALE XA =HA o] F=F CEO7F AU F71UA 2] vl oAt AFAHEA
w1l

(Table 4y°o|A M2E WSHPE ZE F7HRFGo tigh 4] 2= el
Att, WA ROA(FAMIEAolE) ol High #41& AR, F7H3 o 244
0917015, TS 33,8252 1% ol Seloisich, FrmReld A 2
H=9Q] Independence Impaired CEO xOQutside Director Industry Expertise(AxC)2]
ZAA 4= 0.0370]1L, §-2J81A] gttt 124 Outside Director Industry Expertise
(H]AFQI o] AL AFYAEA) O] FAAISE 0,0300% ARF nRTIAR 10% G-o4F
ol kAl ROA(FAMIG Aol E) ol (+H) o] F&= wAL Ut 01743 H4 4
ojAte] 4hdHE/do] ROA(FAMIEAolE)o sl a42IQl I vIAAIRL,
ARA =-Ado] FIEE CEOZE AdE F71dolA= vlddolar Aol 544
B2t AiEe vtk

Customer Satisfaction(ZZAWEE)o| 3t A4S AHEEH Z7lngoe] 2% R?
+ 0.8730], FgEZ 19.745% 1% +oJ<EollA Foskict. F7HL oA AEA %7}
5t ¥=Q] Independence Impaired CEOxBoard Chair Separation(AxB)9] A |4+=
-1, 1350]37_ S951#] ftt I3y} Board Chair Separation(©]A}3] oA Ea))9] -%
AAP= 2.8052 PRI} vl IX=2 5% G94-Fo) 4] Customer Satisfaction(alZ¥
TEm)o frofet A+ FE&= mAAL ok

oA o|ALg] o)A} He] AR o] Customer Satisfaction(TLZYTEE)of F-2J5HA] G4
29l FRF= AR, Ax]A FyAdol i CEO7F A F71dolAl= olAkE] 2

g

R AR B ARt e Quldt ST 371YelA= CEO7F

:o msi'
fr >
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(Table 4) Additional Analyses— Interaction Effects between CEQ’s Political Independence
and Other Variables

ROA Customer Satisfaction
Qriginal model Additional model QOriginal model Additional model
-0083 -015 -1.361** —1.201
[ Impai EO (A ) ) ) '
ndependence Impaired CEO (A) (699) (217) (039) (111)
-003 -003 2.571% 2.805*
B hai tion (B
oard Chair Separation (B) (&71) (830) (025) (019)
CEO Industry Expertise 010 009 ~178 ~140
Explanatory (139 (.189) (749) (801)
var. -015 -015 —-1.393 —1.391
EO Fi Experti ) ) ' '
CEO Fnence Bxpertie (189) (169) (142) (144)
032* .030* 108 368
O/D Industry Expertise (C
/D sty Bxpertse (O (068) (085) (947) (825)
0/D Finance Expertise ~0%6 ~059 ~10738 ~78
g (413) (410) (583) (.696)
Control var. included included included included
Independence Impaired CEO (4) X -1.135
Interaction Board Chair Separation (B) (.470)
var. Independence Impaired CEO (A) X 037
O/D Indusiry Expertise (C) (1995)
obs, 128 128 118 118
ad, R 917 917 874 873
F velue 34.303"** 33.825%* 20.331% 10.745%*

Note: Values are unstandardized coefficients and parentheses are p values.
*: p(0.10, **: p(0.05, **: p(0.01.

AN

AAYF] P A YEYAY AXE Pi FIBEL sH 13
258 zefelAAL o|X1E7E CROS AAlsls Hele] BEo
olt8] Bgo] Aol A =

o4 CEOS] A2 E4e] 7 3
S50 mTE AL 2 stk 8719 CEOS) XA SAe] ks
S Qo) gxATe] Ae, Felol Snluzje] Biete] P, o|xjsle] Fejst
= oldsiete] 2%, B9 AUe) HMEg e e

<= 5 5°]
5719 Aol A YL viRle AR oAAXI,
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2. 849 Y1

(Table 5)°] o|upgier FogRol Mol 2 Aol Fousp, Auuset BAMS:
of thg wmE gekeh WA F4Weel 39 FE AT E 3Y vwE dvn
®, ROAGEAMAIY 0|28

—0.0082 F2J5}A] §Qkt}. Customer Satisfaction(ZZTELE )L o]
al

u, B3 Aol
WupgRst Btk 00,994 0)3, HelgR7t Bt 84.5770IH, Bt Kol 64312 1%
ozl M ROlsttt o)A o FupR el NAVRES} HolPRuct AR &

otN Y F= a1, o]y R
Ak,
o] gigt AY vnE AuEH o3} 2t} Independence Impaired CEO(A
=
e}

A2 514 AL CEO)9] A9 olgHd = Al CEO ¥ EHle A3jste 56.0%7}

>
1o
K
=

=

7 AR JEH =] ded =

(Table 5) Administration Comparison—Lee Myung—bak Administration versus
Rho Moo—hyun Administration

All Lee government | Rho government Mean difference
Obs. | Mean | Obs. | Mean | Obs. | Mean | Mean diff. | (p value)
Depen— ROA 136 | 0.032 34 0026 102 | 0034 | -0.008 (0.631)
dent var. Customer Satisfaction 131 86.53 40 90.99 91 8457 | 6431 | (0.000)
Independence Impaired CEO 180 | 0.406 75 0560 105 | 0300 | 0.265"* | (0.000)
Board Chair Separation 176 | 0.250 75 0.400 101 0.139 | 0.032** | (0.000)
Expla— CEO Industry Expertise 180 0.594 75 0613 105 0.581 0.261 (0.665)
natory var. CEO Finance Expertise 180 | 0.083 75 0.080 105 0086 | —0.006 (0.892)
0/D Industry Expertise 176 | 0.385 75 0.340 101 0.418 | -0.078* (0.081)
O/D Finance Expertise 176 | 0.153 75 0.112 101 0.183 | —0.071** | (0.004)
Industry Competition 180 | 5054 75 540.2 105 | 4805 | 59617 (0.604)
Industry Growth 180 0.179 75 0.137 105 0.209 -0.072 (0.420)
Asset 180 | 28488 | 75 | 28689 | 105 |?28345| 0344 (0.160)
Government Support 180 0.252 75 0.232 105 0.266 | -0.033 (0.472)
Firm Age 180 | 30.921 75 | 32659 | 105 |29680 | 2979 (0.295)

Control ver,

CEO Tenure 180 1.526 75 1.490 105 1552 | -0.063 0.672)
0/D Tenure 176 1523 75 1.351 101 1651 | -0301** | (0.001)
Debt Ratio 180 | 2.329 75 3377 105 1.581 1.796 (0.480)
Prior ROA 176 | 0.035 75 0024 | 101 0044 | -0.020 (0.209)
Prior Customer Satisfaction 157 83.78 75 90.02 82 7808 | 11.946™* | (0.000)

Note: *: p{0.10, **: p{0.05, **: p(0.01.
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AAA S8AS A Xelelal, ol Re 830.0%7F LEjsh, et Aol=
26.5%ZA 1% ool A F-2l5H4t}. Board Chair Separation(©|As] &% H2])9]
735 o gEHEIL Bt 0.4000]aL, ol ARE] Hh-E 0.1390]H, Fat 2ol 0.261
2 1% foleoldl RolsisiTh olAE olAlE) St CEO Hei7) 2007d (58]
wO| ol e HE oA AR 3719 R G R ol FAE 37Ide A
02 Fx2 7] dgiEolt) 29 CEO Industry Expertise(CEOL] AFGAA-EA)L}
CEO Finance Expertise(CEO2] AFHH7A]) = o] Hug el 2ol o) vl 4258
Holow B2 247 60% A A %= F FHF Thol| 73k Ajo)7t EA A
Qttl 3HH, Outside Director Industry Expertise(BJAFQAOIAFS] AFAAFAD) Q] HQ- 9]
HEP O] Wt 0.3400]aL, ol HO] Bt 0.418% o FollA HAFU oA
AdEEAdol oF 8%p o™, Bt Aol 10% Fofa<EolA sl ERt
Outside Director Finance Expertise(H|Ao|ALY] AFAREA)= o|HerA Ryl Hit
0.1120]a1 ro7gdHrt at 018302 FogFrt oF T%p =9kl Bt Aol 1%
ool A folskelet, ol 5o nldolAe] HEAdo] Woldl AE & 3
o, BlAdolAl A Al A ol9le) aas It Jom o AZIH,

ZAHgo] tigk A vnE AR, Industry Competition(Ar 733 %), Industry
Growth(AFAA4AHA), Asset(RPAF 2717, Government Support(ZFAY H]E), Firm
Age(7199999), CEO Tenure(CEO A717V), Debt Ratio(¥2jH]&), Prior ROA(HW
= FAMKMIA0IE) & thEe] SAHpollA F AR Lol o3t Zpol7t EAEHA]
&3k}, 12y Outside Director Tenure(H]d oA AU 717h30= o gupgF-7} ot
1d 47folar, o= Bt 1 87 Ho|]leh B+t Aol oF 47lldolH 1% 79
oA fFolskeleh, vlalolat A 7|zko] Zrolfol A [-olskA 71 o]f<= 20074
571 He] el Wt WHE AES Fol ulddolake] WA Q1717 3dolA 23 e
2 Fo15%7] "ot} Prior Customer Satisfaction(AdE I ATREE)2 o]gHby
71 90,0278 0]aL, o717t 78,0840, Hal Afol= 11,958 &2 1% -of<=lA]
okt AAA ez F719 CEOS] AR S5y o] FuAFrt 3rof7gd ol njA|

‘]
[e]
x| 2ot ulAelolkte] AEAL HolgRs) ojgubgRETt ol 83t

ﬂ

&)

1

§

29 ThH, FARREEAL QIHFNFAL 52 20079 TFE7He] ol Uk MBS A ol 2003
HE A& 2AR oA ot CEOE weElste] itk

30 uldedolrtel A AFE A7) FEZRAC] A7IREe] obdzet Bl ol A AR 2 A= T A
A AA7IZEE SjulRict,
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l“XlHH?L#Oﬂ/KH T8 AARFRI CEOQ] 13, oAk o9 +
Ao AFEsdo] Aol vjAls 9k 37199 424 S

. 59l ‘%%*3’94 steigemA “FAA =Y Nde ==5t
8319t olE B3l 71€ 571 CEO T Ao Ae] sHAE
E5kal, CEOQ] AAA mgido] died A9 3719 Aol ojudt ga3kE vl
A, ofer F71 Atz et ko] fA o] owet FEE vlA=A|
o|rguPg e}t Fro o A ANt 371 AR} AR RS Bgoto] YRR
P& olgsl A% Ay ot 22 2 7HA] S8%t ARgke] =EE QI

A, 5719 CEOE AAA 534 F7E5 7128 f33ksto] 243 41}, AA
2 540l FIEE CEO= AN o FofsHA] FA 201 3= mixsol &=
ot & At WEe AZHperception)ol] G v wHRE L} =/ (Sutton
[1997]: Dopuch et al.[2003])= 7|22 F719 CEOS| #d, &, Hilo| g3 v
2 Q= ALY WA Bm YA A S rRE o AfreS ou|shs A4

=
YA Ee =S ol Sl 712 RIS 72[1999], ‘54[2007]: kil
o

A4 oy
N
2
Q
=
@)
=
)
o 4% F

Lo

] o
7HAaL Q171 wiolt}, F71dS 4 X‘&“ﬂ <2 (principal) 91 =114 9] =
% F3lels S5 Q1o wejEofof sk, FAIAQl FRIQ1 BAH/ AR AXH
olsiTAE flall eld A AAA 1 FAA FA 7he] Hak Aol os) die
QIul-g-o] WAyt
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57, EEslEe] ool e WEol o) =R1E 2719 olxiE oz} cRo ¥
egae glde] nANkERe] §olg H(1e WRe wAch e SVEAE
CEOS] A BYol BaE FrIAeIAE olikal o Relyae] FHH mapt
AAEIGIE oIAE olAfE] o Helge] T o Tkt FWe A 1
(Brickley et al[1997))8 7-$- 3l|4jo] 7%—0}1‘4 olAtg] ofgw} CEO £ it
1 7|QolA A AAT HPS HElsls 5 CEOY 7135294 53 AAst &
Q3 7] 2lu]- &S A (Fama and Jensen[1983)A1Z 4= o] W A3L(Baliga et al.
[1996]; Pi and Timme[1993]; Rechner and Dalton[1991])9] X|X|& it} 18u}
CEOE ZAIsh= olAte] o= FAlsHoF she M2 a7l A7]al of IgoA E
T2 t2eld]go] M 4= glon] CROOA E3tee] Aatsle] 9hdl 71919 mE

N AusL olikal ool ae] whet 4 AT, o|AE] ool g FRE 4
slsh= Ipgol A A= n]go] ¥Al(Brickley et al[1997])3h= 5 A= Yol 249l

A= A ZHA AL Qle}, FolET Sa% A oAk ot CEO Ztoll Asol WA
T k= Aot} 7R Aokal eHEE ZgAde] FAF AeE AAske J
k= TollA olAkE] ol CEOS o] AFd A%, ol= <l 7o dxrt
AstE 1 AL B B SollAl olakE] ot CEO fholl Aol HAE 4= Qlct
(Lorsch and Lipton[1993]). x| A4 oJsfUAE SAlsk= CEOS} Z13A] ¢F2
o|AkS] o Ftolls sl EAYE &X7F A4 o A Ao BAA FIFe

HHE FOE ofAL,
A, CEOS} ulelolAke] ARIARA T AFARA ] Aol u] At G BT
A}, HARlo|Ae] ARIREAS FAMAEA ol Ee folet A (+)9]
ulgelolAke] ARIEAS CREO7E BgatH
4, Ak YED R 5 ARt A A
Tt 319 B AReIAE B9 9] ARl tat wge] Fold| g
e, & A7) ARl et B g, Aselel 93 0R0s) AAH Sl
3 2o ZFHow HAshH EAFAQ 5

i)

S
ofshd, oF 60%2] CEO7} A4S Borshe o whsfl vldelolA= oF 38.5%%t
o] AHFHEAS 7L URIH vl = CEOY] 7]gel Ewol H= BFH,
zo, ARNT YEYI 7= 5o AYS AFHillman et al[2000]; Daily and
Dalton[1994a, 1994b))8t Ao & 7|tj=l=d], dAZ oz H|AFelo|A} CEOXTH AF¢]
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