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2Rl Este] AdH AloFe R Qg FAL I AlAIE Az} 2akelo|Jltt
= SHAA I ZA9 AE 2eRle R o]Fook gtk A2 AHE WAAH
Azttt 53] o|2lgh Aloke] TS HolA o] Folxl ZAIHAPEA o] Bg-oll=
3 A AR Qlste] Het 2eRkls 3 S AEx) o viEAstal o
BEHOF Wl I Aok A #HE VA ES AUES o= A
T ghEo] glont D o]& Ik BAS 2efRlo R AT F U= 7lsd HEC
Azroz FHjEo] gl eith2 BEE FEAHOoE ICANNIAY o|5 3] 2d
she A% A, o] FYela= olfgt thrrt Ho] dA] &t

vty A dadA et dhE o HAH] FASAADR)ES fiste] A

He 7ol *Zﬂo}b‘r F 2R MEIL Qlar ofolx A ehAg 2kl A
HAAXHODR)EA 9] B&5S 2211 Q1A 9t} ©] Yolr} =42 A Zsk= o)
AL el g BAMES s ODREXE whdskaLl U] et

A2 A7 R D8] M= TAES dolA] o Folx]= HAPd 7 HelA B2Be}

B2C Atolo]| o] FolA|= Ade] i FeiAdE thE F v 2SR AdAt
= vldsr] Y3 =971 = ok 201019 AUk (Working Group) 1T
= A2zt 3)o)E 7o R ol #3k =olE AFEIYloH ) FHZ 2012 1149
202k 3lo)7} GyictS & 263}k F]jox= Ad o] It HIATrElE Fote]
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D SEvete] B9 AxREA B AAARNTIEY, A EY, AAREAY AR Fo] ARy
o] Art.

2) AAREA 9 AAAYZI Y B BAZAIAEIE g E] Ao, kg ODRAIEE Y™
slstar %L A opr},

3) AN YIFAFE]7]F (Internet Corporation for Assigned Names and Numbers):
Wwww . icann,org.

4) 25z 3|o7pR|e] 71BZAH A7 Ak =oalglel #EledE Michael J. Dennis, “UNCITRAL
ODR", "e|H=3, 11136;‘4 A4z, 2012, p. 25 o3k oHE, “FAHAIAYNR g EAH
ODRE 53+ BAA", 'SAAT #2248 Al23, sh=2A83], 2012, 8. p. 79-101. 14}o] &k
THA AT LA A= e ATFE P38t 2011L4011 tre] Rzt ek e, T
2RI AODR) ] gk IA] R A1) - ODROl| #H$F IATH & 4, =
A AT, 2011; o]FZ, “%EME—%E%H@(ODRM] A3 TA rARd QI - CWA ODR
2F3} stolzgiel B4, A ATY, 2011 05, el A(ODR)ol Bet =Al T
Hrd V] - UNCITRAL ODR Working Group =¢] W-& £, d=riA|dryd, 2011; &
d, ey X3?‘?11?%(01){{)01] 3 TA FHEd AFV] - T ODR 718 5% %1*41 e
AATL, 2011; tﬁi o riﬁ‘r" EAHAODR)Y #eF A qhHREE APV - ODR
AR JEe ﬂ%d Ay, SEEAATY, 2011 ODR A7EH, '2ekleAsH 2
(ODR)°|| 3 =4 ﬁ-‘?.ﬂE_% AT VH] - ODR ¢ E# Reporty, =A<, 2011,
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I. SAGAS} #Hd A

1. UNCITRAL=9]o|x ODRAEAMS SADAZF 2t= 9v

O

(1) 3eA gf7|A = g=zel 2719 EdyE nda

222 AFARE 3] oA FE UNICTRALS] =9f= 7|2 o= ehxsh sfj7]A4] &
d-S A&gAAE. =, A (negotiation), ZZ1H o (facilitated settlement) 2 F7
(arbitration)Zh= 32HA1E ODR ATt 2% 37 Algete® sh= mdolt}, o
Al A&, Adshdr e edsh B ES Adsialr] vl A Al dAI]
HoFolld AL Abole] o7} o] Folx|x] efoW A ow HX1H Fo|TtAR
HoPHL, oI el flem kAl WAl FA% AEHOR o b A
Sjo] Iieh. el ODR AZA WA BAAEo] ol @ RS slelo g 4
S ARl Bpel AE WS AL S18E4] etk

Sre] SAGIAE ODR A3kl slaho] Thelshe ODR EeEolA Bkt Aol
o EAlo] o] FofAH, o5 F& Fof7t ofFA= Wloltt. EFX1E FedAet F
AA A v 2 YA A3 Hneutral) 138 0] AYsHAl =HH, 92doz st
27t 7 dAGA #Agth, FX1E FgeldAldM = FHA A3Re] ERo2 §o
7F o] FAEF s, o] T Fefr} o] FolA|A| FoH HIRA FAEA
2 BoH Hoh SAGAlM = SHA A3Ake] HFHolaL FE5Ho] Q= #
o] o]FoAA =t

Id HZell g™ 263F AFAIREE| o olM= oo}

Sl
ATk =, 397 H7)A] mdo] FEH oz 27|HJaL, A

A BEA gk 280l B AT FA”, FAl, A338%, hedAEAY, 2012, 12 pp.
50-55,

6) 71 oFelAd olslule] e mEr) FAEHA] gt ulel A2 oA FhelA 37} 21
FElot, B IUdFEL ToAHEL TS Sl FeolstEn 39t AT QoA
=oH FH UE 9 At duAdel At AAIRE A2 o|HE, “SAHAIAY EA
sk gkl BAS A A7, "FA, #3385, eHIAE=AY, 2012, 12, pp. 50-55.
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vete] 875 whgste] vl ey 3] Rdls RS wWeto] Al7|= At
7[IEAo 2= (1) F/2% dAR 749 Haket 2) /254 dA=E 74
H Axr} Q1A =o] 27)e] EdHE Rdl(two pathway model)o] A=A o=
3eAe] #7]A] ‘jtq]l"?—‘jrt 278 WA O opeFek S Adxte] TS *178s5HA
th= SHol o &g3Ql = g Zolgta & &+ Utk

7|2 Ao 2 3A ODR Ax1EL AleFH A A A (contractual nature)S Zb= ZHo
2 1Y) miEl®) & HxprEo] 2857 e EATARARY] &elrt Jlofof g
ot webs 2eHA] B B 30 Bdl oA o= BElS HEE IR AL
27F ded Zelot, AN GAAR= F2 ODR xS AlE38h= ODR AlEA+2
a74& Fsto 3}‘4'-/] RdS Mg Folng FEZ O F ODR A|3A}E oj= 2dl
7} ARAY Aot && ODR AlgA= 7 29 F9

sk A4
RS AT HE RAT T 2D 25 P ABT S5 0 Aol

(2) 7 HA EHoA HFEARA SH

A AA UNCITRAL =9ollX FAl= F WA Eox] 3HAQl wix|2 T o
BRI}, ol2ldk SHolA F A E EAE Yol w7 $)L ¢g
FAE AEHog Ws AL Yaltt 181 =gdoz Eoid o) elget Al
o2 FARAEL F=AolAL TEES THAok s, ¥ yolriAd Ha =S Thx|of
& Aot} T2t LnjAS Aol HAE S o] oy ulid e w7E(HHYA
a7t 22 ARTAR S FEARAE Ak A ST FAE 8
sh= Z1s WhiEkaL QoY) olzfgh SHellA ol FAlol] HwHH o] =7t d
FHAee FoletaA o] =oE olalistelof it

2. 263 ARAGAH Y =9

(1) 2t Aoz (AARI[BH]1S [EE][EANO

7) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 15 (A/CN.9/762).

8) Aok z HAL zh= th= AL ¥ FxFHoe] ok WA slol=akele] Fale zk= Ao] ofY
2} Ao AoHTAS A A ARt A Aele] 1S el B A1
age ) Be e

9) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 14 (A/CN.9/762).

10) & 252 8wl [ 19 slvke AL obg AHHE Aol ollH, =95 Fste] &g olof o
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1. 94 A3 ARIRAIE SANAAIGe] Welok sh, ofwgk -9
T 2 ZAbEe] AR A3A Sl HF AES 3 EEFH 79U
A 7Fsek F71HEQl 79d1e A= ¢F "ok ODR AlEAkE (A4l
e BARAREONAl FRaoF gt} o] 7I3ke FehA] Eelvehe de

(AR a9s 24 s 5 3l
2. A Aes 2dd Zoln, TZRI Al3Akel] ols Mrg=aL, o]

A7 A 2ol e} [IRAle] ek 2AE EFsiol et

3. (AR PR AEH Aol o]o] PEE, PAHES
A AR A4 glol olaslo gk

4 ARIBAIE $3E F, 519U Wol, PAE ThE FAR FA)
1, FHAQ AAIA (BRI AR, AR, 4ol glo] & [

HZek AAe] ojw 9 & FehE FAsgEn A7 & Atk FHUH
A ABAE 2 ATE AT Aew WolEoW, = IT7E I F
a5

Zree 549 ol o) 1&g T 21912 o] FA,
o e Apgd olnl) (ARIRAIE U¥E BT

5. RE A9l gloiA], TP A3 AUBAS TelshEr Aok
o golst YR Aok Fek. (TG o) Aol B8E & o=
ARy Fastolol gh,

(6. 7F AR Ae] Folt WolS 18 ALY ZEAYL PHE o)

D Aoz g

@O HA(award) vs. “ZAA(decision)’e] EA|
FAe] FADA NN S HAFAEE T SAHE, = awardepal g}, o]
28l JdLe 7]2- 0 2 UNCITRAL 2R 2 maldo|x] Algata 9}, whabal
S FAE ok =7hEL B3] award s BWS 413315 UNICITRALS]
Z1&T e A4, 53] [ Y-S gEst L ) tSo] 2E R dloA 7 i
A EoA vlA GAIR]l TAl= &3 award 2419 W83 588 7FAo) g

o

= Aol AFEL Sgnigch. BE oby BYE xEo] ohieks W [ ] Sol 94 &
& ARIE =elo] el ® % Stk
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the Zolth. ool tiste] ulAFA] #ate] AL 2k Q= We veol
toobg /b Ede o 4wl wE iAol §olg 8N B4l
A I YR T golE (o] E AL AN, £F FARAOo 2] FAF
SREES %%16%% el fe_%zﬁ.o_ 107 off AL 215101,

B2} ‘decision @} ‘award2H= 7do] U84} F& 2pol7) YQERE A7 =S
ot YurA o= ‘award' ] B9+ “ESu A de] ok WA e AEsok g
oA AREel gk HEA ] ks ofn]gith. 1o ¥hsle] ‘decision’®] -9 FH
A A3 dAT s AHshs BE W8S B JoA HEH dde x5
T JARE, A FA Y ASS WIlEE sk AT Ak S3lA s 2%
¥t B AFxle] A9 =23 dho(facilitated settlement) @A A& FAAFE 9]
THA AR S WhANE GARRLS] gtolE AR stER FHA A3Ate] 24
WA BRE EAA B AR ek T WA REAA A olw, HE
4ol A4 BAL abiuation AN ZAIE 5 Q= Aol HEA 2ol

2= v award & ‘decision’o]2gh= 7ES B ARES 55 e Aot ulet
A o= EE ARgStEEE ofdl| tiete] HF A olal F=ES AYS

2] fAle|BR oj8H2 FoskA| vk sl AA AT shAT =9 &
2 W IANE, SN YA O awardghe S ARSSRAL Slo
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11) Report of Working Group II (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 26-27 (A/CN.9/762).

12) Report of Working Group II (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 28-30 (A/CN.9/762).
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o2 FAT S Kt} 14
2) %ot Aoz A28}

@D Z¥FsE o]f(brief ground)2] A|A] ofF

FABA N 2 ?rL ol F-Z Al of =0l BHsle FAR} AA 9 o]
Uolol th= A, THA A3z FAHAES Fedlof drh= A, UNCITRAL FA)
T2 34z A3 %ﬂr Ad#EE AR dar) Jdoe H 58 2R st olf
AAZE Dasicis Aol FQet o7t AUk

@ TAAS} BARe] AR 23 o

TARA N TR ] @ 2l FAR|f BARARe] Argo] T Eojok Fth
Aol FEHUH. SAAk AHsto] TAA) AAe] EAE TAA ] 75| A
T 443 FEElok st B e EE ARG 715 ofFute] EAlE= Aol
i SAA AR Al v Sl qtEofof dths Aol oo dAE Hokh
SHelM SAA ] 7152 dag Aow BT 10 T wheke] FARRte]
ESA AR Fith= AR AAE WA Fekginh. hufshi BAte] S
ol we A Asta ofdl A% BAIHR] 1S FA Frieke Fs]
olr], £3]7] olok & AL T A2 ol olr] dAe] UNCITRAL
Ax)5tA] eFecha ik 1)

® “Mwloz Age glolrl, YA A3l olal AL Tale] #A)
TS B F A R Aol Ak 87 whgshAl Rarhs AHo]

h

.

13) 2 SAE AsozAME A& dAlE fJste] SARATIE AFTELRTE 109 ol
@Aalor el s k.

14) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 31-37 (A/CN.9/762).

15) Report of Working Group I (Online Dispute Resolution) on the work of its twenty sixth
session (Vienna, 5-9 November 2012) para, 38-39 (A/CN.,9/762). ATt o= Q731
AL EH ABolw, 1AL B3ty = AL AWE(common law))] ﬁ%olab—
gtk AL ol ZIAl off, V1A Ame| #ste] AAF, “FAHA olf V1A i
1998. 7. 14, 213, 98thod2 #2E FHloR, FAAT, A8A, F=FAIt], 1998, 12,
p. 206-219

16) 2 SAR A2z AlEdAe SR 2deet FAAE 7t eS st

17) Report of Working Group II (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 40-43 (A/CN.9/762).
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Atk 5 o] AL 7= UNCITRALTH S 7|22 & A, AAReA ok dAkA
goll ok o] A FEAA Slojof k= Aotk ole} dsta] Aol Al
A oqEe AxpHel Aom Helatar 9o, ‘M Aojstar A erolx] A}
AMrgol E3rER= AJAE 2A1E ¢ U o]21dk AFellA] UNCITRAL el
oAt ATl AR EelE TR Sk

@ FARFe] S WA 37N 1A R

IAAE L] AR 5 W7e RES AReE AL 2o EAUAES &9
WA Behe AL sgslcl drhe ARtel AZIHL. ol2idt AFE AAshe
wARE () FARE] E3 WA 3708 B3le] ODR Alz=dle] £PAE HolE
e
a

5 o, FARge] o RE BES 5 gl Tﬂol % Slths 1,19, (i) o
& 2R ARE (LHAE X3 Aulel) vl%g BAARES Beket 5 gl
Aert @ F ks EHeM m8H ave /Ml 5 014% A, (i) %Zﬂ-ﬂ #
A TS 1P FololA] UNCITRAL AE2e]ut me] ¢, ~¥ 2o}
Aad 49 Ze FARAe] 23 WA NS 17@ m k=

dakel “FAptel e get gl W FABR &
# WA NS Thsstes 23 TS £ glolehs F71 Algke] ol FoiA]

T WA e BFRekA on] GAEe] delrt &4
I olE s Y= AN AR F A
ol ke =72E ) 9 FALAE wUEe gaA s

b 3

Qa1 22 BT} 2k FA9} wieg Az = 2A A3l FHE EAlA T

18) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para. 44 (A/CN.9/762).

19) %8 3 FAME FAFAFAL BEHE RE AS dA 3Nk 22 A Ao
BF Aol T3t dEE FAPdatel] M SATARAE obd AR HAF 4 A &
I A ol SRR 24 9 dHds bl sk S sl Zlo] <l
o HYE 7t JAHEEZ, FAFASAY FARI} T ” Alarel] @gk 2z,
SAMEE=F, A50H A%, =AM, 2005, 8. pp. 11-33).

20) Report of Working Group M (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para. 45 (A/CN.9/762).

21) FAERe] WFA A0l 2 Aol tiak AERA 3, A dRAe] Eieto el
AT G847, HEeE, A6, SAWEta Heedta, 2006, 8. pp. 287-323
22) SAAARUHS ol °‘°W 8% e Foue] dxorA, °l AHe ofn A9 F
Aol gyEo] Qv HsllZ=A o3, TR iy W r‘ﬁa{’—%, Al
287, sAdistn tﬂtﬁqﬂ}i, 2012, 7. pp. 111-134. 2011d 703 =~ "H 2 FAFA
o slelde] HEfA] Eo R AAHIT STy o]l tigk Bl O‘%EE 3t
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A& a8kl Qlvks S Ade] 2l EA4d diste] A8 5 glvk= A,
(i) SAREe] 23 WA IVNE S8 = 7Y FHe| e F9 2 v
o] B3 Frhtge daw o A, (i) 2 ODR dafold odss £kl
SA FE Fekid BE FARAES 3 UiA| *7H e AL A Brbset
o= A, (v) 23 WA 3718 58 35 WAYUES ODR AFAT} Algsts &
Aok vlolele] FHE FatlE 23] 24E & ke A Fol AAEHA 2
ol&st A= Fol| A=S Ulg|x| Ha}a UCITRAL FA)7732] #1342 Al582] U4
& st & 18 [ 1ol FaL FF0 oA o] AHE == shlrh.29

3) Z3F Aoz A3

B o] SARAolge S-S Ajtete] B3 tigte] =22 QUdlon, 7]
EHo 2 th3d 22 W&o ety gels BEint &, B HFH ol gAt
Asg 75T Zlolth, SR AA glo] W& oldsof gt vt AHA)
7} ApAZEAS )2 E5le] ODRER}Y| Artal] © A4S Wdoz 7 4 gl )
2ke] AE)E AalsHAl HaL olgst vzt HAoR 7 5 Qe dAgE B
He 2k e w7k A9l SR 740l flke Bt HasitE &
HollA] ko] 71 Hell F712 olet &7} A=A ARSA o] #AE
oAGA AT ZAJAE o}#] AATA g2 Aol o] g9 W82 [ 1] 77
2 3kl 2 HA-s A= FFol thA] AF|= skt

zoke 71Ee] FAMOIA Telekn Qi FAREe 44, A4 L 1
e BF da QA 2ajeh0 olo] wekd Bgol sidjel e ulgS Fhe)

AY 4%, 2011 TP A WkadEel Fallgd A SAFAEE TR,

1, A5 A%, FmwiAkaEHes], 2011, 11, pp. 115-121).

23) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 46 (A/CN.9/762).

24) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para. 47 (A/CN.9/762).

25) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para. 48-52 (A/CN.9/762).

20) 2 AR ABdx Aol A PAEe] gl ke A3 BeE Astas 4 Ak

ARG RS L2 EHE 30 ool o 7 39 ol shel TgE A, 5H@1

E= AU $RS SARAR RS gk 1L SR QAR - &UIEED), 1Y
o o]} AR 9Fo] AA, 2 FAA 7] Ty} Y= Ao FAlFA] IR = _.24
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oF 322 UNCITRAL FA713] A37%E Fxste] 2ES F712 9 Zo] o7
=t oht 2 o] AUAAl B A As 9] el A2 Al9Zbise] &
T4 W8S HERE qrAstaL [ 12 Aefste] 336 =92 5 A== o} gt}
i A7gskait.

140}7} A4} Alﬂxﬂﬂ o ¥ *5‘}04 53] I x3po] vk=A] mizkeds Al of

A3 GAAFES] FoE doA ke s o
&= Aol o y2Adl s aeld dart vk
2k ARk ARFoll ok BlofellA ] THE A
AR Bl ofoll ] FARRFe] Fof7F

E
W& A v FAolg Aol tiEk vt 23S ud AL 282

¢

2 e 71%@22 ZQb A, A B AlRYe
oA g o] ZA3H EA ] AA(determination)l] tst 2+
At A AR A ol #gF UNCITRAL 23} 78k gk dX|sfof gk ¢
oA AFEAT. =, HAagke] AARI AL HeE As A ]
gt ARIAR Ak E7 B ARIAE 7IRE g A

U= Zeolgkal B gty 24| °l°ﬂ tato] Iz FAY EAS e s &
= BYodle daEs VxR sk AL BHYs } |k, ZHIZREA Y] Aol g
Fg 7I2E = A £AVF dvke Aol AT gk HHe| igehe E g
o] 71EHo 2 FAH FAIE tFe 2olng FAYY #Ad TAlE UFE
AL A7 Aol EAVE JeBR o] 23e HF AHAlE AAHA o
2o o] A& HMER 1A%k Ao] Bdsittal 5438kl 28 o|2fgk =& £o
B gAL [ o T F35o v =957 R 529

Aol i she s 30 SAER N FAHo FARe A ofydk Ael
B3 F7F AA R, FARRE el B2 Fort e At AlLlETh.

27) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 53-57 (A/CN.9/762).

28) A= g2 S Ae AT A H8E F Sl dEEe AAd A8d Hel shus
TSk QITHE A29% A4,

29) Report of Working Group I (Online Dispute Resolution) on the work of its twenty-sixth
session (Vienna, 5-9 November 2012) para, 58-61 (A/CN.9/762).



IHEXSHZ AN ZS 21t ERF20| 2t UCITRALLS| =2lot 1 HIt 743

6) ZF Aoz A6}
AZAle| Bat B AL 2o 7|2H 02 UNCITRAL A2 #2729}
Hh g AR g EofofF drhe Aol S FriibdE SHsky] HsliA=

GrFe AZFHE HE2 YFo] v 4% Rolehs Fgol Ygiek. o Wkl
8719 W] olFolAA AL B At e Afole eeelom ol
Pzehe Ao wS olele Holeks dAt A YFol B UCITRALY
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UFL Sk Ak SWS wgslo} Bk Aolth. olsh Bstel Te RAHY

off wh FARE dSelior sk W8S TRk Stk FHE AR AXE A

o A 4FS G5kl Wad FAE Lfdhn QA WA 2EEAL 47
o) AST 7 gi AP YFAYL ABSHE 2ol TFHo glofo} i
Ake] olFolzet, oleldt dFALe] AL oleld Ao| aFHE AdRAZ

22 ste] 4o ojet iz #HE 4 AL STk AAZ S2) A%
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Abstract

Discussion and Evaluation in UNCITRAL Regarding
Procedural Rules for Disputes in International

e—Commerce

— Focus on the Discussion in the 26th Session of

Working Group I —
Byung—Jun Lee

Recently, the United Nations Commission on International Trade Law
(UNCITRAL) has made progress toward resolving low value, high volume
disputes in international e-commerce, At the Working Group’s 26th session, two
draft procedural rules were addressed. The first discussed the draft of Atrticle 9,
entitled "Decision by a neutral party." This is based on the suggestion in 26th
session to have a "two track" system of ODR, one including negotiation,
facilitated settlement, and arbitration phrases, and the other not including an
arbitration phase, The second draft procedural rule, draft Article 10, regards the
language of proceedings. In most cases of international e-commerce, the
decision of language of an ODR proceeding is a matter of importance, for the
language parties could differ from each other, This paper examines several

implications of UNCITRAL for Korea, which has unstable ODR system.

Key Words : International e-commerce, ODR, UNCITRAL, Draft Procedural Rules,

Language of Proceedings





