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EAS Aol B3+ xH (o5}, ‘EU &H|AF ADR RS gl7|A 2 #|okslar, 2013
k7] A o Ao Q)5 o]i= ODR(Online Dispute Resolution, ODR)-S 24
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7) ADR¥} ODRe] Aol #alod= AW, "2l ADRO| @S &/9s} wietol] &3k A7,
'ZAA7 A18A 33, 2008.12,,pp.96~98; -2jvete] BASZA o] Bl v, ‘&
HAEA Hol FAAE = sl B A7, TSAAT A19 A2, 2009.08., pp.75—80
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9) ©o|3F¢] W8S European Commission, “Directive on consumer ADR’, Brussels, 29.11.2011
COM(2011) 793 final; “Regulation on consumer ODR’ Brussels, 29.11,2011 COM(2011) 794
finale] S1EAe] WeE Fas sk
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11) dZ 59}, EU &9 A+ Ha A Regulation No 861/2007 establishing a European Small
Claims Procedure).

12) 259 2nzF 24§12 @9 7172 H8 e &3 H3A A3 FiL(Commission Recom
mendation 98/257/EC on the principles applicable to the bodies responsible for the
out-of-court settlement of consumer disputes) 2 AH|Z} ADR 3|20 Ftofsl= %ol 7|70l
3t P2s FAZE FPY3 BI(Commission Recommendation 2001/310/EC on the
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15) dl& E9], Directive No 2009/72/EC of the European Parliament and of the Council of 13 July
2009 concerning common rules for the Internal Market in electricity and Directive No
2009/73/EC of the European Parliament and of the Council of 13 July 2009 concerning
common rules for the Internal Market in natural gas; Directive No 2008/48/EC of the
European Parliament and of the Council of 23 April 2008 on credit agreements for consumers;
Directive No 2000/31/EC of the European Parliament and of the Council of 8 June 2000 on
certain legal aspects of information society services, in particular electronic commerce, in the
Internal Market ('Directive on electronic commerce') &
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Azel] g =A BA 35,0007 7HE 91%= 2HE ADR Ax7 2AEA 92917 whtl



EU2| AH|X} ADR & ODROfl et M=z2 8 =22t ILoilel AAE 777

FAE 22l A A4 dd 2AS 4 8T 7+ gloke R Qlshy
A ARPEA Yl sl AL A8t 214stk
2ke} 719 Bl A ok
th= A2 2ujRellA| &4olm, &M= EU 9] Alollx] A&
of AHg AFs TAL 7135 A "o w3 7Y, 53] 47192 B 3
Aol AFshs LRkl #AS Aejsh=d dagt 8E7§ 9‘%‘%?% F5%7] oY
Al HaL, ol 2kl AP el dHER 2

o]l Europe 2020 T o|YAMEIEQ] “f3H txrE 01X4]D}(D1g1tal Agenda for
Europe)17"= ADR A% 7S I8k EU deks a3fsH, HaALd3]7F gAg A
T U ol 1] I8 T kel ) 2 g e

=2
H
A BAsE =5 AKD Zolhar vk 20119% SAARISL "auRE

_4

90 Bl A4aT HE A4 Bl HAE vk A1) 2el W
2 waal] A8 2A'E T 4 Adel EeAzlen B Ao 1A
= Egdtn sha g

ABIUAS ol A2 okl 2 ol

o
2
o
r>,
o
o
=
N
)
2

Ajret7| 2 0}3—’, ZH]2} ADR X]’Q(‘i)% AljFetlon, ojgt HEo =F9 U?Xﬂ
22kl EF gt A dateh Anjapgtel| o] Fo A& Au| A~ Al F T dE A
el =0l H= ODR ALE 4 Aol S-ish=d 545 FiL EU &HA}
ODR TERHS AlRtstsict.

ol si7I1A] A2 2013 Agut7] AE ool glow, o] 1A e skl H
FLAA3= vl ADRO #g A7 £ 9 o 9, H3F, 719 A, I
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17) Europe 2020 =9 A "HE ORE ojAlt), COM(2010) 245, p.13.
18) Commission Communication “Single Market Act” COM(2011) 206, p.9.
19) http://europa. eu/rapid/press-release_IP-11-1461_en, htm?locale=en
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#zte] ADRS o] &5t7|R FFehR=A oRE ZulAlelAl Lo} gt ot
o= 7 dA7E ADRY| AR HIEE Fol=d QB BRE 28 Zo|v}, =g
Altell oA e =2 FA| EA O ool LHAPE AdS e F e
stal itk Bl dAl oo BA A2lE #del= ADR 7@l tigk A3s
Hzpoll 7 Algdle 71ee Fdd= #dH &2HA 719 UIESA(ECCet
European Consumer Centre Network) AlE o]l JF AAS U = ok £ )|
Qtoll ojAste] ADR 7|2 54 Fokd ZAL HFE wl T ool &=
ADR 7]# HES]=9] 3]9lo] Holo} gt}

B F}E b &

(4) ADR 7|39 A (Quality of ADR entities) 2%+

ADR A 9] H3i+= ADR 7|#o] 337 FHA, 84, %@@oﬂ e 4
A2g Fetes BAsk=t vk JaAel¢s]e] ADR ¥ AaLel| A o] 3l
+ olelgh dFd 2 AL 745YS FoFFo 2N ADRO| TR BA FE =
/33FaL ADR Axpol| tigh Az} Aeate] Al=glg Asleted| 7]ofsiAl Hot,
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ol dagh dAe] FRE ATHES BAstal vk, ADR Hxl= A& Zo|al vl&-
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2. F8 Y&
(1) &21(General provisions)

A7 22 ANZ(EA), A2z, ABZE(FHAT 718k |EFe] 87D, Al
12Dz T VY 2woR FAE ok & AR 2Rk At &
Aol FgstaL Frgetal AaFoln] AT ADR HabE Aleshs 7wl 485 %
= o Al A Vet dAg LnA Bl gl ZofsteS sfofof
FHAIZE). o] A= FHAT ol AHEe A=A Gl A5t &)
2blAl Bl = FEshe SFolu AulLdlM BAss Aok 240 WAL &
2L 913k AAHADR dxhell A&Hr & (a) A4 A2 FFehe Aol 7
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e dzbel]l Sla wieta o2 ugH= BA 2 7] "}, (b) AR} st
+ &BRF Evb A2 Alage] dA) (o) ) oFE Eskal anRbel ARt
o 2 @4, () 3T 240l B3k M2 HAE 1Pt AFol EAS st
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A4z Aol Aol M| A consumer), A HAHtrader) 2 AR A H,
o] EA(cross-border dispute), ADR 7|#(ADR entity) 2 ADR 7]32] Ao &
gk Hols G ok 99| EA g} e AnAP) EEOIU AMH|AE FEE
Al 2B AdgAbE A9 E BT ol vl Ao EF ulud AHjx
AlgolA WAsh= Aok 24 on|gitt, "ADR 7] o2t $2 1 WA #AIG]
o] A 7|#He R AjEo] ADR HAE F3 A HEAS ATse Ee VS-S
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(2) ADRY] HL-o]l 81 A8 YR(Access and Principles Applicable to

Alternative Dispute Resolution)20)

1) ADR®| H< - o]&

= & ARl HBEe g £l & A 85 F55= ADR 7]
Holl AZHE=S shojof gt} 2D 3= ADR 7]3#0] (a) @ADL 2210l os &
A dE AFD 7 A= PAIES EHFstes stolof st (b) BARPE At
TS Foto] JRE wRT F =S vk £ (o) 2P| ODR #Hd iAol
AgHe AL HIEste] I B =4 BAS st (d) 7iIAE B -
Tt £ Fet=x BAstoo} gt

T

2) AEA 9 FHX(BExpertise and impartiality)

32 ADRE ©33h= Al (natural persons)e] FQ8h HAEAd-g EA3kL
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21) EU 2H]#} ADR A|&(¢H A5Z A|13F

22) EU 4H|z} ADR A (Qh) A5z A2
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5) &4 (Fairness)
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(3) AR L &g (Information and Cooperation)30)
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33) alF =32 AL Directive 2011/83/EU concerning consumer information for distance and
off-premises contracts®] A|6Z, A|7Z W A8xze| A4S FasFA] Folof s},
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Abstract

Proposals for New Regulations Concerning Consumer
ADR and ODR and their Implications in the EU

Hyun Son

Online-ADR (Alternative Dispute Resolution) has been receiving attention from
the international community as a means of alternative dispute resolution for
consumer disputes in both small and mass international e-commerce., The EU
Parliament and the Council proposed the Online Dispute Resolution Regulation for
Consumer Disputes (hereafter, "EU Consumer ODR Regulation") and the Directive
on Alternative Dispute Resolution of Consumer Disputes (hereafter, "EU Consumer
ADR Directive") as a legislative package, now scheduled to be adopted. Those
efforts strengthen consumer protection by enhancing ODR in international
e-commerce and improving of the functions of the e-commerce market,

The EU Consumer ADR and ODR regulation package will operate in
conjunction with the ODR platform as a single point across Europe, abandoning
the ADR system of each member. Consumers and traders who need dispute
resolution apply on the EU ODR platform linked website, and the applications
are distributed to individual ADR institutions in accordance with the Rules and
Procedure of ADR institutions in the respective country,

Although there has been partial progress in Korea for ODR programs such as
the establishment of the Online Administrative Trial and the procedures of
individual ADR agencies operating through the website, existing norms do not
fully support the system. At this point, we see many implications of the EU
Consumer ADR and ODR regulation package on the direction chosen for
domestic ADR and ODR policy and legislation, This study introduces the main
features and content of the EU Consumer ADR Directive (draft) and ODR
Regulation provisions, and describes the direction of domestic policy and

legislation regarding Online-ADR,

Key Words : Cross-Border E-commerce, ODR, O-ADR, EU Regulation on Consumer
ODR, EU Directive on Consumer ADR





