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ABSTRACT

The spread of internet media is accelerating companies to create their own on-line brand com-
munity as one of their marketing communication tools because of the advantages in terms of
cost-saving and raising their brand loyalty. The purpose of this study was to examine how the
consumer's activities in the customer self-driven on line fashion brand community ultimately affect
building a structural relationship between brand attitude and brand loyalty. In order to conduct
this study, on-line field survey was conducted including a series of filtering questions measuring
respondent's level of the community participation. SPSS 18.0 and AMOS 18.0 were used for the
structure equation modeling. The result of empirical analysis showed that the attachment and the
loyalty of online community have significant influences on brand attitude and brand loyalty. Also,
brand attitude partly played a role as a mediating variable in the path to influence brand loyalty.
Lastly, the mediating effects of brand attitude may depend on participation level of these online
fashion brand community relationships.

Key words: brand attitude(E-# E B} &), brand loyalty(BEAE FA &),
community attachment(} FHE ¢} 2), community loyalty(FUE F43),
customer driven on-line brand community(AH] A F=8 22 AFYE)
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