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ABSTRACT

The purpose of this study was to identify the service factors of university libraries which aim
to improve the educational welfare of the disabled, and to develop an evaluation indicator to evaluate
these vital service factors. To proceed with this study, guidelines of public library services for
people with disabilities, and previous research and job description of academy library analysed and
developed indicators suited for evaluating academic library services for people with disabilities. A
pilot survey and main survey about the evaluation factors and indicators conducted with librarians
who work for university libraries, and the questions were refined by exploratory factor analysis
of the data collected from the survey. As a result, through the process of identifying reliability
and validity, it turned out that the evaluation factor and subordinate index of university library
services for the disabled consisted of 8 factors and 33 indicators.

Keywords: University students with disabilities, Educational welfare, Academic library service with
disabilities, Evaluation factors, Evaluation indicators.
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&3tk
WA QRIEAS A% A9 A5 £ BABIT B dAilxe A
o2 #3¥ A5E v KMOS Bartlette] +34 = :
A= 2 KMO(Kaiser-Meyer-Olkin) &) #¥ dZ2A ZA2(MSA: measure of
sample adequacy) & Alxtete] Ak59] QRIEA AEeHA] RS AAsAtE KMOS] 22 4
A4 SAE s 7H] AT e wid o8 & AvEe s vER 32E KMO
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A H7ERR1 87 & Al A T 13k Aol Sl Al w vkt & &4 A
=4 2R o8 Ao 2 =9 AIAAUNFER) H =dA HIA(HNNA) 2Rlew
TEE e ZoR EAEAT AR /T 22l AAA Fd 29 ) AT 29 MEl A =

33) AEiA, A7IAE AFEHE(ME ¢ AL 2006), p.100-102.

34) o]F, AAA, pp.539-540.

35) IEH=A T Aol Mul H7RAE 87 8.2 477H 3ol 3|
AEZE 09502 wi$ =7 etk 223 7 2909 JlF T L=
0915 Ato] 2 Yeh} AA 3 Algze} 72+ 291 Bé A= 7 AT Bl
ol.\‘J_rM o S350 Y= AR 7415]91;}

NFHEE ¥4 A3 (Cronbach o), A ¥
gukA ol =7 7]Z9l (604l (.773~
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ol AE >54 &%
e So1 89223 2a4] 5] 2a6]2a7] 298 | (communality)
4115 .842 786
216 .834 787
iA17 771 734
A13 .740 695
th 214 723 618
212 718 650
A 10 .566 557
E230 .790 707
2233 754 655
E2]28 741 590
)31 741 652
234 .699 504
E2]29 .689 549
2232 618 642
235 .547 562
A 0] 223 773 674
28] 2222 .695 595
A 221 .659 536
A1) 225 .619 589
AH] 226 .594 582
A 227 554 499
A H] 2224 544 438
7152 795 753
4561 714 663
3253 674 616
R4 .607 618
A4 49 .602 519
E236 742 637
E2]33 .678 620
E2]37 .621 557
E)42 5417 566
E240 .520 541
Eg39 507 494
o1443 739 713
REY! 735 .696
o1 847 .633 501
A5 576 516
7135 .688 598
7124 .661 496
7186 .600 521
7131 .586 463
7137 .581 556
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7183 .488 463
HEEER) .7128 709
HEEERS 705 705
e ER! .673 642
71 ¢ 62 453 .508
e 14.540 | 3.323 | 2.324 | 2.027 | 1.747 | 1.679 | 1.484 1.239
kit 10.469 | 10.233 | 8.045 | 6.930 | 6.755 | 6.387 | 6.215 5.314
FHHT 10.469 | 20.701 | 28.746 | 35.676 | 42.430 | 48.817 | 55.033 | 60.347
1) AFe3= 4
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ftlo
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rEooiN
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A geld 9 l¥M(confirmatory factor analysis) < %3l A EE H7tsk= 7124H](CR:
critical ratio) #& AEatch 717 AS5S ¢l Ad AAFEE 2 (CMIN/p#b), Normed
#2(CMIN/DF), RMSEA (root mean squared error of approximation), %4 8A42+= TLI
(tucker-lewis index), CFI(comparative fit index) A& AR} TE36) 7# 8¢
o thek 1A QRN A A AR G 8213 3 713
ek A S Hols Z0E yeigth I3y U] 891 S
Holz] oFoket wEbA] JidE 7R ARE FEe 5““‘]7]7] flat o
(SMC: squared multiple correlations) &= 37 8ted 1471 &3 F712 Al
Azt e thetExd o9l AH| 2 H7Ea 9l ﬂﬁniﬂl et AA=E
z2(CMIN/p#&%) =865.737/.000, Normed 2> (CMIN/DF) =1.854, TLI=.923, CFI=.932,
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A% ZHAVE : average variance extracted) 2 714 ’?lfc]E(CR : construct
_]

IFEES BASI £ 23 BE 2919 37

s F2@

i
reliability) & 71535}

i

o O
VRO ek, Y AR E0 07 WOE ekt 1EEEel e 202 AEAN:
oVt e AT T, TISHEA T Aohel Al B2 els B980T F2E 8 £

.
FEUIE U3 A A=A BT 71E Bhss Aoz

298N A3k (E 33 2

36) o* AT HE A7)l W1ty GrHde] s QASIER o? AT oEskA] ¢k, 8 A7) RIEA|
%3, By s A= Bt XITA 71%0] ¥ RMSEA, TLI, CFI A5E &7 #rlste] 7124012
AZs9th CMIN/p#-e 9 52 F8=E adsin, CMIN/DFE 96k 0 2 3 o|glo|w A gtaltiy og
St} TLISH CFIE 09 o] 4o]dA] 14 7}77}5 2 Zgsity Wdkain, RMSEAE 005 o]atold £& Agw
005914 0.08Ako]o1H g3t Awoln, 010 o) FAH A2 Fddie)

37) A%, AAA, p.323-327.

_ 84 -



et o] ol Ml =E S4S AT BRI 15

Eal 2 z Normed z*

2 F | oz | cvmory | T4 | CFT |RMSEA | AVE | CR
gAzE A 4 1.349/.509 675 1.003 | 1.000 | .000 | .784 | .935
B4 A (@A) 5 15.018/.010 3.004 978 989 | 071 | .768 | .943
AMulas Zegw d By 4 6.664/.036 3.332 969 990 | .077 | .687 | .898
A A 4 1.641/.440 820 1.002 | 1.000 | .000 | .747 | .921
RER R 4 3.631/.163 1.816 .990 997 | .046 | .680 | .893
3 A (5-3) 4 2.090/.352 1.045 999 | 1.000 | .011 | .646 | .879
ol An|x 713 4 1.853/.396 927 1.002 | 1.000 | .000 | .583 | .847
7 7173 dYy 4 2.017/.365 1.008 1.000 | 1.000 | .005 | .725 | .913

A 2? (CMIN/p#h) =865.737/.000, Normed 2 (CMIN/DF)=1.854, TLI=.923, CFI=.932 RMSEA=.047

L
AT ol Ml W E RS TR 87 R91) GRS Fohiy] Sldte]
o

1 70 aaA Al Al 3 891 B EAEE H(AVE) 2 ol&silth Hd2qt

A A et ol A2 7R E Q91 7 A Al HA 0.382~0.6677H
Bx50] 917, AAAF ABAFY AlF = 0.146~0.44571A) EESLL Uk 291 HaE
S G2 ool AuE ule} 7ro] 0583~0.784704] RESIIL Qirk uwlehd HFEAFE

<H 4> BIHK|R 20 7F &2 24M
ER 226
21 | pha | 9913 |edd4| A5 | o [8A7) 998
dde | 200 (amaz| g |agaa | 2 s | qee
ik HL0 2| Ay OFA) HLO V] 32
= [ CHYAA) i el B N L 2)) ﬁ !
Q91 Pearson 1
A A | A
2q2 |,
BN A2 | Pt | 4067 |
(YA e
2913 Pearson | oo
Aps 2| gy | 0P | A9 !
a9l 4 Pearson " =y
gy | e | 491 482 560 1
Q95 Pearson | ., - -
g omg | g | 02| 382 6017 | 571 1
a6 |,

gelf A4 | L0 | 5357 | 6597 | 6067 | 667 | 608" | 1

rard) | T

e e | | 917 | 4307 | 6377 | 5567 | 6017 | 5397 | 1

%1&7]%86&‘2 ifii{;g 510 468 5957 | 649" | .603 623" | 514 1

QT
e 768 687 | 747 | 680 | 646 | 583 | .725
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