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ABSTRACT

IT has been receiving increasing attention for cloud computing services. However, despite a lot of attention, there are limitations of
existing research on cloud computing services. There are researches respectively about the benefits and costs that would occur if you
choose a cloud computing services. However, in real life, consumers should be considered about the benefits and costs at the same time if
they choose and use a cloud computing service. Therefore, this study examines the interaction effect of benefits and costs on cloud
computing service. The findings demonstrate that three independent variables(usefulness, social influence, and innovativeness) positively(+)

affect the perceived value. However, showed the benefits and costs of interaction effects analysis, usefulness and innovation on the cost
influence the perceived value in statistics. The interaction of the usefulness & cost shows negative(-) effect and the interaction of the
innovativeness & cost has positve(+) effect on the perceived value. In conclusion, this study provide that consumers need to consider costs

with benefits when they use a cloud computing service.
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Table 2. Regression Results of Benefit and Cost of Cloud Computing Service including Interaction Effect
(n=19)
1% Regression 2" Regression 3 Regression 4™ Regression
B SE B SE B SE B SE VIF
Constants 3.310sesx 293 695+ .380 250 .386 A57 .388
Gender -.025 .090 014 076 .006 073 -.009 072 1.254
Age 074 051 027 043 033 042 022 041 1.637
Education 093 .064 087+ 052 087+ 051 094+ 049 1.070
Industry -.031 023 -.011 019 -.001 019 -.008 .019 1.157
Tenure -.011 037 -.006 .030 -.014 .029 -.022 .029 1.702
Usefulness  (A) 380 073 ST 071 309 073 1.374
Social Influence (B) 228k 055 159sex 056 156 055 1.509
Innovativeness (C) 134 058 107+ 056 143+ 057 1.406
Cost (M) 234uwx 062 24Tk 065 1.441
AXM -.221% .109 1.947
BX M -.138 .089 2.059
CXM 172+ .089 1.816
Adjusted R 011 346 388 Al5
F-value 1,426 13.878uxxx 14.758x 12.55 sk
Change in adjusted R? 036 336 044 035
Change in F 1,426 334155 14.049sx 3.876%
Note) + p< .10, * p< .05, *+ p< .01, *+x p< .001.
AFuE Y (Cronbach’s o) AFE Ed AP 543 T8 TR F84, AT aua HAEs 4176t
em, 214 (Exploratory factor analysis)S &8l EF mds EAgoh #4 A% 84 (B = 380, t = 5175,
BE A& 53 A Wesd wHEA S p = .000), AFBl A AE (B = . 228 t = 4.169, p = .000), 4l
S A FAETIE 291s AEs YEhEAE dolry| A B =134 t=232 p=.0202 ZE SHPAFI} AA
gk Folrh. AdRyAFelM = Agntsdst At 24 g 7Eel fFemR sz gle Ae® yEwt (F =
okl A= <k 0601, 71T A= oF 08014, &&ATF 12551, p = .000). webA 714 1, 714 3, 71 5 EF A
A= oF 090]/dold Fwstrta Fshl [30]. 2 da etk & HESHS E%‘?‘i 3EA A NA v
M= BAaH o Seh¢= HAFY AHl2e] et n)8o AAE Zhxe B grol 234 (t = 3748 p = .000) FFollA
e F5A8 s Ak ATol7] Wl 06 ol e ghe 2t Ziii LHEbsk T
AEAAE Y B 2 24V §ls AeR dotsta glo 427 A AN A= SeE AFY A2 et 1)
W, RE Wid Aol T BAZ gl A0R Utht 8o 4548 5dE 449 298 el 21 ot NE
o wbde] Aol A= B AR Sl adEA AT E F2 = HFE Mz diE §E v
S AABIATE Q9IRS ARBATE =2 WEE 7Y 45 w2 2oy, dA vk FEes HFE A
ol =& WFE At 27E B8 7Hds AAsh= A H 25 A3 49 g Fds 9de sl st
S omgth & Aol ARRE 2FELA S FAHEE Atks Aol Aerate] 2 AFexe g Hgo g
A" (Principle component analysis)©]™, £.913]7d%4]2. FoAg qais gaHoR BASAT w4 A 2
2 A28y (Varimax)& AHEst] #42 s = AFY Auze 8 84, ANHGE, Fa43)
W g 4sAs mik thew 2o WA 843 wE
53 7td AX A3t o] 4528 ¥ A% B Ftol -221 (¢t = -2030, p =
Aol s FH A de T Sl S 4= Tt Zow veyt & 94443 vlde 4o
T AFE Azl oigk 7HE S HAS] S8 AA 517 28 a7 A9 B Fho] 172 (t = 1.936, p = .054) S
S AAEATE AN RE A dE UsFE 9% A frefek ez yehytth shA R *M’%"éﬁoﬂr H]-g-o]
ag)al 7R ERARACH, $AAHE Table 29 2 ek daatg ave] 49 B ol -138 (t = -1549) F+
of WA 194 4L SANeTeR Akl 3784 oju} folgEoel 123YeR FAHOR T"r«lf& FEAE
< AAsith B4 23 59d8] 93 Bee UEA e e AoR Yeuth mebd 2 Ao 7hd 29
ekokeh 2uAl BF e FektE HFE ARl dEe 7Hd 62 AE o, 7H 4= 717 EH A
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FARN A3t v g AA8 Aol FoIF W
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Aok (B = 415, t = 6395, p = .000). wepA] 74 7S
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2o g @
s A=

Table 3. Regression Results of Cost of Cloud Computing

Service on Perceived Value

(n=196)
1% Regression oM Regression
B SE B SE VIF
Constants 3.310 293 1.930 .343
Gender -.025 .090 -.024 082 1.141
Age 074 051 072 047 1.535
Education 093 .064 089 058 1.063
Industry -.031 023 -.011 021 1.102
Tenure -011 037 -.025 034 1.683
Cost A15 .065 1.038
Adjusted R? 011 182
F-value 1.426 82543
ai?jgiz R 036 17
Change in F 1.426 40,8983

Note) + p< .10, * p< .05, #+ p< .01, #=+ p< 001

g, 2 AP E tgFT4d (Multicollineality) S 4
324 g5 A4 o, Fis43t (Mean-Centering) 3t
o BAE AAEIGY. tgEddde dads dol oA
T oEHEg o Fo|A]7] wjEel] W (he] Fito] =
obd A AVIE At wEkA B AdFddAE 24k
A= (Variance Inflation Factor)Z %3 tEaAdS &
A8tttk Table 29 4 A3 & AFoA F3528 &9
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