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A Study on the Standards for Public Library Opening Hours in
Foreign Countries and Korea
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ABSTRACT

Public Libraries should be open at times when the community can make the most effective and
convenient use of library collections and services. In other words, public library must provide adequate
open hours for local residents. In this respect, this study analyzed the minimum opening hours per
week in public library standards of international organizations (IFLA/UNESCO) and major countries
(USA, Canada, UK, France, Australia, China, Taiwan, Japan, Korea) and suggested a desirable minimum
standards (under 10,000 population—45 hours ; over 10,000~20,000 population—50 hours ; over
20,000~50,000 population—55 hours ; over 50,000~100,000 population—60 hours ; over 100,000~
300,000 population—65 hours ; over 300,000 population—70 hours) for opening hours per week
of public library based on population size in Korea.

Keywords: Opening hour per week, Public library standard, Library service
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1) Philip Gill, ed, The Public Library Service : IFLA/UNESCO Guidelines for Development(Munchen : Saur, 2001), p42 :
Christie Koontz and Barbara Gubbin, eds, IFLA Public Library Service Guidelines(Berlin/Munich : Saur, 2010)
2) &31&, T FFEAT AANATIES] BAF AR, A - FREI| A, A42, A1Z2(2011. 3), p.78.
3) Nevada Library Association, Minimum Public Library Standards For Nevada(2010), <http://nsla.nevadaculture.org/
dmdocuments/minimumpubliclibrarystandards2010.pdf) : North Carolina Public Library Director’'s Association, Guidelines
for North Carolina Public Libraries(1998) <http://www.ils.unc.edu/daniel/NCPLDA/guidelines.html) [cited 2012. 9. 20]
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5) 107) =+ Kansas, Maine, Missouri, Nebraska, New York, Pennsylvania, Rhode Island, Tennessee, Utah, Vermont
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6) Public Library Standards Committee, Standards For Kansas Public Libraries(2006 Revision) <http://nckls.mykansaslib

rary.org/wp-content/uploads/2010/07/standardsforpubliclibrary2006.pdf) : Maine Library Association, Maine Public Library
Standards : Striving for Excellence(2007), p.39. <http://mainelibraries.org/ _documents/mla_ standards_2007.pdf) :
Robin Carnahan and Sara Parker, Missouri Public Library Standards : An Implementation Plan(2005), p.10. <http://
www.sos.mo.gov/library/libstan.pdf) : Nebraska Library Commission, Guidelines for Public Library Accreditation(2010),
pp.5-6. {www.nlc.state.ne.us/epubs/LA000/H018-2009.pdf http: //www.google.com/ #sclient = psy &hl =en&source =
hp&q =Nebraska+Library+Commission+Guidelines+for+Public+Library+Accreditation%2C2009+ &aq = &aqi = &aql
=&oq=&pbx=1&bav=on20rr gcr pw.&fp=739cf3%78c48el &biw=1351&bih=772) : The Library Development/
Public Library System Directors Organization Minimum Standards Task Force, New York's Public Libraries Meet Minimum
Standards, <http://www.nysl.nysed.gov/libdev/ministanpdf) : General Assembly of the Commonwealth of Pennsylvania,
The Pennsylvania Public Library Code : Findings And Recommendations December(2010), p.23. <http://jsglegis state.
pa.us/resources/documents/ftp/ongoing -projects/2010-21-SR343%20Library %20Report %201 -4-11%20__YH__pdf)
The Office of Library and Information Services, Minimum Standards for RI Public Libraries, <http://www.olis.ri.gov/
pubs/plstandards/index.php) : Planning and Development Division, Tennessee State Library and Archives, and Department
of State, Tennessee Minimum Standards for Non-Metropolitan Public Libraries Revised(2003), p.16. <http://www.tn.
gov/tsla/lps/minimum%?20standards.pdf) : State of Utah, Department of Community & Culture, Standards for Utah
Public Libraries(2010), p.6. <http://library utah.gov/documents/LibraryCertificationF Y2009Final. pdf ) : State of Vermont,
Department of Libraries, Minimum Standards for Vermont Public Libraries(1998) <http://libraries.vermont.gov/sites/li
braries/files/standards/1998standards.pdf) [cited 2012. 9. 25]
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7) Florida Library Association, Standards for Florida Public Libraries, 2004, 2006 Revision(Standard 52 updated April,
2010), p.12. <http://www flalib.org/publications_tab_ files/FLPubLibStds_Apr_ 2010.pdf) : GPLS Standards
Committee, Georgia Public Library Standards(2006), p.6 <http://www.georgialibraries.org/lib/publiclib/standards.
pdf) : Library of Virginia, Planning for Library Excellence : Standards for Virginia Public Libraries(2009), p.42.
<http://www lva,virginia.gov/lib-edu/ldnd/standards/PFLE pdf) [cited 2012. 9. 28]

8) 12715 Alabama, Colorado, Illinois, Indiana, Iowa, Kentucky, Louisiana, Montana, Oregon, South Dakota, Texas,
Wisconsing @38t}

9) Joint Committee on Public Library Standards, Alabama Library Association, A Plan for Excellence : Alabama Public
Library Standards, Rev. ed.(2005), pp.14-59. <http://www.chamberscountylibrary.org/standards.htm) : The Colorado
Public Library Standards Revision Committee, Colorado Public Library Standards(2011). <http://www.cde state.co.
us/cdelib/Standards/pdf/2011__ Colorado_ Library _Standards_ FullText.pdf) : Illinois Library Association, Serving
Our Public : Standards For Illinois Public Libraries, Rev. ed.(1997), p.71 : Indiana Library and Historical Board,
“Public Library Standards : 590 IAC 6,” <http://www.in.gov/legislative/iac/T05900/A00060.PDF) : The Iowa
Commission of Libraries, In Service to Iowa: Public Library Standards, 5th ed.(2010), p.21. <http://www statelibrar
yofiowa.org) : Kentucky Public Library Association, Kentucky Public Library Standards: Direction and Service for
the 215t Century, 3rd ed.(2009), pp.14-16. <http://kdla.ky.gov/librarians/plssd/Documents/KyPublicLibraryStandards
2009.pdf) : Montana State Library, Public Library Standards(2003), p.5. <http://msl.mt.gov/for_ Librarians/For__
Public_ Librarians/standards/adminrules.pdf) : Oregon Library Association, Standards for Oregon Public Libraries
(2010), pA. <http://data.memberclicks.com/site/ola/pld__standards_ 2010.pdf> : South Dakota State Library Board,
South Dakota Public Library Standards(2010), <http://library.sd.gov/SDSL/publications/DOC/RPT-SDPubLib
Standards.pdf) : Texas Library Association, Texas Public Library Standards(2004), pp.12-13. <http://www.tslstate.
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7S 16 20 | 30 40 45 50
Alaba g 20(0) 306)[406) | 45(D) 50(10) 55(15)
S5 30(8) 10®)[45@®) | 5000) 55(15) 60(20)
25% | 15.70 30.68 312 |40.57] 35.20 421 423
Colora—| 50% | 25.30 36.65 437  |4850] 45.85 59.0 51.0
do | 75% | 2858 41.93 479  |57.25] 55.68 63.3 59.1
95%) | 41.00 50.10 590  |68.20] 66.20 65.9 66.1
A= | 25 28 36 48 | 56 64 72
— 36 40 56 | 64 68 72
oH 32 40 56 64 | 68 72
A | 36 48 64 72
72 20(2/1) 30(2/1) 40(4/2 =& 6/1)
Indianal 2% 40(4/1) 50(4/1) 55(6/2 22 8/1)
= 55(6/1) 29 65(6/2 %< 10/1)
A& | 200 20(5) 29(5)  |41(5) 55(6) 61(6)
lowa | 34 | 2205 25(6) 36(6) |48(6) 58(6) 65(6)
$5 [24@)256)]  3606) 48(7)  [56() 65(7) 68(7)
712 35(3/4) 48(6/6) 60(9/8)
ﬁ?{; 27 40(4/8) 54(9/8) 65(12/8)
ERil 48(12/12) 60(15/12) 70(18/12)
Ha 15 30 40 50
Mrta [~y 25~40 40~50 |50~60 60+
EPS 20 30 | 40 50
Oregon| 2% 35 45 55 60
S 50 60 | 7- 75
South | A% 15 30 40 50
Dakota | 7% 95~40 40~50 [50~60 60+
72 25 30 | 40 45 50 60 | 65 | 68
Texas | A% 30 35 45 50 60 65 | 70 | 72
B2 35 40 | 50 55 65 70 | 72 |76
e 30 44 57 | 64 62 64 65
Wis— | A% 35 50 59 67 64 67
consin | @A 42 53 61 | 69 65 69
S5 48 58 64 | 68 67 68 \ 69
* 2G &) 3] oA Alabama—r% Y 25 54 o]F g z“u #H2 /NFAREE, Indiana ¥ Kentucky 9] E#lA] & A=
ot MBS, FO] FAE FL ABLE, lowaTe T NALSY

tx.us/plstandards/tplstandards04.pdf) : Public Library Development Team, Wisconsin Public Library Standards, 5t
h. ed.(2010), p.38 <http://www.dpi.state.wi.us/pld/pdf/standards.pdf) [cited 2012. 9. 30]
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1~4,999 15~20 30 35
5,000~9,999 40 44 48 35 40 45
10,000~24,999 40 45 50
25,000~49,999 45 50 55
50,000~75,000 48 92 56 50 50 65
75,001~99,999 56 60 64
100,000 ~200,000 B B B
200,001 o 64 68 72

(2) Wt

Flutl= 10715 (Alberta, British Columbia, Manitoba, New Brunswick, Newfoundland and
Labrador, Nova Scotia, Ontario, Prince Edward Island, Quebec, Saskatchewan) ¢t 370 &
(Northwest Territories, Nunavut, Yukon) 2 /8% %Al =7tolth. vl=3} vz A= =713k
Aol A A - AGshe T3l A3 71ES fle tAldl FHFEE JHAAT digk 7]
oju} 2135 A|ABIAL &l Ontario, Alberta, Nova Scotia5=2] 9 4 /#7715 15

2| (Z 59 20

< 5y FHLICS] QI 77hE B MH[A £EE JH2AIZE T1E(370F)

Ontario Albert Nova Scotia
I E | o C 1 B | A
AF() it T qaa (e T @y | @ | e
1,000 vJi 15 0~600 15 | 36+  1500~3500 | 17.5 | 200 | 25.0
(Deposit Stations)
LO00~5000 |99 95 Go1~1200 | 20 | 40+  3.500~5.000 | 25.0 | 30.0 | 35.0
(Villages)
5000~10000 | 95 a5 1901-3000 | 25 | 44+  5000~15000| 30.0 | 350 | 400
(Medium)
10.000~35000 |95 60 5001~5000 | 37 | 54+  15000~35000 | 400 | 45.0 | 50.0
(Towns)
F
35,000 o1 65+  5001~10000 | 43 | 57+  35000~50000 | 45.0 | 50.0 | 55.0
(Urban)

10,001 ~25,000 47 63+ 50,000+ 55.0 | 60.0 | 65.0
25,001~60,000 55 64+
60,001~100,000 | &7 65+

100,000 ©} 59 65+

10) Ontario Public Library Guidelines Monitoring and Accreditation Council, Ontario Public Library Guidelines For
Municipal and County Public Libraries, 4th ed.(Ontario : Ontario Library Service-North, 2007) <http://www.olsn.ca/
uploadedFiles/OLSN/Guidelines/Guidelines%20ed4%20 Appendix%20B.pdf) : Alberta Municipal Affairs, Standards
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Scolaires, A7 (Horaire d ouverture) A21ZAA (F 7> 7o) Q-7 R FAsIY Yrhld)

& Best Practices for Public Libraries in Alberta, 2010, p.37. <http://www.albertalibraries.ca/uploads/1103/standa
rdsapprovedfin85821.pdf) : Library Boards Association of Nova Scotia and Council of Regional Librarians, Standards
for Nova Scotia Regional Public Libraries, 2nd ed.(Nova Scotia : The Working Group, 2001), p.18. <https://www.
library.ns.ca/files/standards.pdf) [cited 2012, 10. 1]

11) http://www lboro.ac.uk/departments/dis/lisu/lampost10/inst10.html [cited 2012. 10. 1]

12) DCMS, Comprehensive, Efficient and Modern Public Libraries : Standards and Assessment(2001) <http://webarchive,
nationalarchives.gov.uk/+/http: //www.culture.gov.uk/images/publications/libraries__archives_ for_ all_ assessment.
pdf> p.1l. : Public Library Service Standards, 3rd rev. ed.(2008) <http://webarchive.nationalarchives.gov.uk/+/
http://www.culture.gov.uk/images/publications/PulbicLibraryServicesApril08.pdf> [cited 2012. 10. 10]

13) Ministére de la Culture et de la Communication, “Bibliotheques : CHIFFRES CLES 2011 : Statistiques de la Culture,”
p.102. <http://www2.culture.gouv.fr/culture/deps/chiffres-cles2011/08-bibliotheques-2011.pdf) [cited 2012. 11. 20]
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14) Département de I'ducation, de la culture et du sport, “Directives Concernant les Bibliothéques Communales et
Scolaires,” <http://www.bibliovalais.ch/fs/documents/directivesfr.pdf) [cited 2012, 11. 20]

15) Australian Library and Information Association, Beyond a Quality Service : Strengthening the Social Fabric
Standards and Guidelines for Australian Public Libraries(Canberra :ALIA, 2011), p.20.
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<Al N AT A3 900 F& A AAE el AlEL FEAbl
L E€] $94 W F9 APl EQES B,
v 55 FNRAION: FOHEA BE ¥t 9 o) FEAS] Alehgle) Xehenk

5. OFAOHES=, i, &

re

)2l 7|

M

T =/ TEARY o] Q13 FARAGA (A, A o] B T EAE 11
SHL Atk 1 7hell RAAN LA, AN, A GIIEE), 9178 (id) o &

TFo) FAE 7 TEEAT AMBAZ 71E2S w11 2l

CE 10> 39 #|4A JHEAZE 7IE( Queensland & VictoriaZ)

Queensland Victoria
| Az F2AE 9
LG N I i § 7] g AT, ) -

1,000 vgt 6 300 UM () 68"
1,000~3,000 12 600 e ¢ ALY 414 (15,000 ~20,000) 61
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16) Library Council of New South Wales, Living Learning Libraries : Standards and Guidelines for NSW Public Libraries
(Sydney : the Library Council of New South Wales, 2008), pp.7-8. <http://www.plmnsw.org.au/web/Site/46/
Uploads/living_learning libraries 2008.,pdf) : Greater Victoria Public Library Board, Guidelines for Service/Facility
Standards(Melbourne : GVPL, 2006), p.9. http://gvpl.ca/assets/PDF/Reports--Planning/GuidelinesforService-1.
pdf) : State Library of Queensland, Public Library Standards Steering Group, Guidelines and Standards for Queensland
Public Libraries : Operational Services Standard(2009), p.2. <http://www.slq.gld.govau/__ data/assets/pdf file/
0012/144102/SLQ__-_ Operational_Services_ Standard.pdf) [cited 2012. 10. 25]

17) www.bjys.gov.cn/export/sites/ys/fs3/b/c/h/1184902584968 html : http://www.libnet.sh.cn/sla/standardl.html :
http://www.jdzlib.cn/news/news__view.asp/newsid =4038 : www.ahwh.gov.cn/upload/100000000000000/.../6y7
80W67U167pk7.doc [cited 2012, 10, 21]
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