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Abstract

The purpose of this study was to examine the influence of critical thinking, clinical decision
making and job satisfaction of 132 dental hygienists. The data was collected from 1st May to
31th October, 2012 in Ulsan, Pusan and Gyeongsangnam-do areas. The majority participants
were female, 30.6 years old, graduate diploma course of dental hygienist, and working in dental
clinics. In critical thinking, truth-seeking was highest score, 3.36 but maturity was lowest score,
3.00. In clinical decision making, canvassing of objectives & values was highest score 3.39, but
search for alternatives or options was lowest score, 3.10. In job satisfaction, professional status
was highest score 3.20, but incomes & promotion was lowest score 2.84. In correlation between
general characteristics and critical thinking, there was significantly different in religion, education
status, total working period and working areas. There was significantly different with religion
and education status in clinical decision making, And There was significantly different with
religion and education status, total working period, and working areas in job satisfaction. Critical
thinking, clinical decision making and job satisfaction was positive relationship. To improve
professional competence and job satisfaction of dental hygienist it need to use actively the critical
thinking and clinical decision making. And it need to prepare the education and strategy to
increase the job satisfaction of dental hygienist.
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