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Abstract

This study aimed to analyze the differences between the types of disputes in food service franchises and
the relevant corporate information. For this aim, the types of disputes were analyzed on the basis of the cases
reported by the Korea Fair Trade Commission, and whether there are any differences from the relevant
corporate information was analyzed using SPSS WIN(V.17.0). According to analysis results, the most often
seen types of disputes were failure to provide the information disclosure sheet (58.5%) and failure to deposit
franchising fee (15.1%). In Kruskal-Wallis test between the type of disputes and related corporate information
variables, significant difference was found under significance level p<.05 for sales volume, the establishment
period and the number of franchisees, and under p<.1 for the number of full-time employees. In correlation
coefficient, the establishment period, the number of full-time employees and the number of franchisees
showed positive correlation(p<.05), and the number of full-time employees showed correlation in the number
of franchisees and the number of brands under the significance level p<.05. As a solution for the dispute,
there should be franchisors' responsibility to comply with the principle of good faith, the authorities'
strengthening exemplary transaction criteria and legal systems, as well as experts' consulting for prospective
franchisees prior to establishing business.

Key words: franchising, dispute, corporate information, franchising conflict, information disclosure,
food service franchises
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Operational definition

Researcher

The resolutions of the Judgement Cases of the Korea Fair Trade

Type Commission resulting from violations of the Fair Franchise

of disputes

Transactions Act (for the food service industry among the

Judgement Cases between 2009 and 2012)

Establishment
2 duration of
the Franchisor
Number of
3 regular
employees

Number of
franchisees

Sales(unit:
5 KRW hundred
million (won)

Number of

Cases of the Korea Fair Trade Commission(for the food service
industry among the Judgement Cases between 2009 and 2012)
The number of regular employees shown in the Judgement Cases
of the Korea Fair Trade Commission(for the food service industry
among the Judgement Cases between 2009 and 2012)

The number of franchisees shown in the Judgement Cases of the
4 Korea Fair Trade Commission(for the food service industry among
the Judgement Cases between 2009 and 2012)

The sales of franchisors shown in the Judgement Cases of the
Korea Fair Trade Commission(for the food service industry among
the Judgement Cases between 2009 and 2012)

The number of franchisor brands shown in the Judgement Cases

The registered fiscal years of franchisors shown in the Judgement

Frazer L et al
(2012),
Giddings J(2011),
Strutton D et al
(1995),

Lee Y(2010),
Park SI(2009),
Lee HM(2009)

6 of the Korea Fair Trade Commission(for the food service industry
among the Judgement Cases between 2009 and 2012)

brands
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<Table 2> Guidelines subject to analysis

Number Resolution No(Resolution date) Number Resolution No (Resolution date)

1 No0.2012-096(2012.06.29) 28 No.2011-090(2011.06.30)
2 No0.2012-073(2012.06.29.) 29 No.2011-017(2011.02.21)
3 No.2012-072(2012.06.29) 30 No.2010-116(2010.09.27)
4 No.2012-065(2012.06.18) 31 No0.2010-092(2010.08.20)
5 No.2012-086(2012.06.01) 32 No.2010-135(2010.11.17)
6 No.2012-036(2012.03.15) 33 No.2010-014(2010.02.02)
7 No.2012-007(2012.01.05) 34 No.2010-011(2010.02.02)
8 No.2011-301(2011.12.28) 35 No0.2010-013(2010.02.02)
9 No.2011-144(2011.12.22) 36 No0.2010-012(2010.02.02)
10 No.2011-136(2011.12.12) 37 No.2010-031(2010.03.05)
11 No.2011-123(2011.11.30) 38 No0.2010-015(2010.02.02)
12 No.2011-121(2011.11.30) 39 No0.2010-016(2010.02.02)
13 No.2011-127(2011.11.30) 40 No0.2010-019(2010.02.02)
14 No0.2011-125(2011.11.30) 41 No0.2009-257(2009.12.21)
15 No0.2011-124(2011.11.30) 42 No0.2009-274(2009.12.16)
16 No0.2011-129(2011.11.30) 43 No0.2009-253(2009.12.16)
17 No0.2011-128(2011.11.30) 44 No0.2009-247(2009.12.14)
18 No0.2011-114(2011.11.15) 45 No0.2009-241(2009.11.03)
19 No0.2011-105(2011.11.15) 46 No0.2009-235(2009.11.23)
20 No0.2011-115(2011.11.15) 47 No0.2009-154(2009.06.15)
21 No.2011-100(2011.11.15) 48 No0.2009-157(2009.07.09)
22 No0.2011-116(2011.11.15) 49 No0.2009-135(2009.06.05)
23 No0.2011-103(2011.110.8) 50 No0.2009-136(2009.06.05)
24 No0.2011-099(2011.11.08) 51 No0.2009-138(2009.06.05)
25 No.2011-101(2011.11.08) 52 No0.2009-135(2009.06.05)
26 No.2011-064(2011.07.21) 53 No0.2009-133(2009.06.04)
27 No.2011-064(2011.07.21)

A5 AN L2 (2013).4Z - HE. http:/fic.go.kr/laws/book/judgeSearch.jsp.
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{Table 3> Frequency analysis of the general status of the sample (N=53)

Description N(%) Description N(%)
Seoul 31(58.5) 1~10 19(35.8)
Gyeonggi 10(189) 200 or more 10(189)
6~100 6(11.3
Chungcheongnam-do 3(5.7) ’ (11.3)
. 5~75 5(9.4)
Location .
. Gwangju 3(5.7) , 11~20 4(7.5)
(region) of the Number of franchisees
F : Incheon 2(3.7) 3~40 2(3.8)
ranchisor
4~50 2(3.8)
Daegu 2(3.7)
lanambuk-d 1(1.9 10~150 23.8)
Jeollanambuk-do (1.9 15~200 23.8)
Dagjeon 1(1.9) 2~30 1(1.9)
1~5 years 20(37.7) 0~5 19(35.8)
Establishment ~ . ~ .
stal 1~s en 6~10 years 20(37.7) Number of regular 6~10 12(22.6)
duration of 11~15 years 7(13.3) ) 10~15 10(18.9)
the Franchisor 16~20 years 5(9.4) employees 21 or more 9(17.0)
Longer than20 years 1(1.9) 16~20 3(5.7)
Korean-style restaurant 18(34.0) less than 5 17(32.1)
Western-style restaurant ~ 10(18.9) 51 or more 14(26.4)
Coffee shop 9(17.0) Sales 21~30 6(11.3)
Busi Asian-style restaurant 7(13.1) (unit: KRW hundred S~less than 10 5(9.4)
usiness type Bakery 6(11.3) | ™M " undre 10~less than 20 5(9.4)
Japanese-style restaurant 2(3.8) million (won)) 30~less than 40 4(7.6)
Food i
ood processing/ 1(1.9) 41~less than 50 2(3.8)
manufacturing
1 41(77.4) 5~9 1(1.9)
Number of brands y—4 10(18.9) Number of brands above 10 1(1.9)
Total 53(100.0)




272 gharze]sks]A] A 199 A 53(2013)

{Table 4> Frequency analysis on the type of disputes

Type of disputes N Frequency(%) Accumulation(%)
Deposition of franchise fee 8 15.1 15.1
Provision of information disclosure form 31 58.5 73.6
False or exaggerated information 2 3.8 774
Return of franchise fee 1 1.9 79.2
Unfair business practice 4 7.5 86.8
Deposition of franchise fee & False or exaggerated information 1 1.9 88.7
Deposition of franchise fee & Provision of information disclosure form 6 11.3 100
Total 53 100

A, FE mEbA = T2 (34.0%), A
G2 HA(18.9%), AXNHEZHA17.0%), ©FA
2217 9(13.1%), HWolAZA(11.3%), LA
A(3.8%), AFEAZH(1.9%)= 02 JebT) 3
2447 27, Az T B2 AEAAYG &
ATHEHLY ] 69.8%% JER} A% AFAY
o] Ak Ao FALAUTE AA MA 2 mjE
< 59 1YK32.1%), 509 ©]/d(26.4%), 204 ©]
A~309 "wK11.3%), 59 o]A~109] wm]wk
(9.4%), 109 ©]74~209 1|9H9.4%)= el
), 309 ©]%F~409 v TH7.6%), 409 ©]’F~50
o n7k3.8%) TO2 WA FQla, vpR|Eto g
vae s 170(77.4%), 270 ol’d~47) ols}
(18.9%), 570 ©]’3~97] ©|3K1.9%), 107} °]%
(1.9%) .= et}

b

2. QA TEX0A 2 R

<Table 4> 7HEAIIH 9 2 248t
At EAA T, B EZINA A B(58.5%), 7HE =
A2(15.1%), 7F8a oA B RN AF
(11.3%), BZF AN (7.5%)c=o = =) 3d,
TAAANNLE] 7F 20000 ~20111d Alo] 7pEA}
A9 Nk 53 8947 BAAT, FRINA AF
(56.7%) B3P A(13.4%), 7FBAE] wmH
(10.9%) = byt

THAERAIEG Qo= FEZINA A
F(58.5%)°] Zw =A UEa, 7HEE dA
(15.1%) 919 To =2 EAo] WA= A= v}
ettt ole ZFEETE AR, e 3

1 201201 B7akm Eage] 29)
the ZA

3. IS

1) &rd 28

THE ARE 2] Asie A=s At
WEF 7Pska slojok gk el FA o]
B2 BAde] Aatwxehs 71 stelA] o] Fof
122, 29 Z@o] A7t BT RTE

W oAM=, 7] ARzt

o] A 826, FAITHAT 828, 7HEHS

826, MjE9 482, BIE= 4= 830 o]1, o|ufe]

frolghs ghe A3 000°lth wekd A8t %
=
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{Table 5> Test of normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistics df p-value Statistics df p-value
Estabhshmi;crnt duration of the 255 53 000 826 53 000
anchisor
Number of regular employees 207 53 .000 .828 53 .000
Number of Franchisees 215 53 .000 .826 53 .000
Sales 441 53 .000 A82 53 .000
Number of brands 267 53 .000 .830 53 .000

a Lilliefors Significance Correction

Y2, AAEGAE, S, vhE, B
Eo] 4TS Golir] Slaje] le] ek
A AAFAT<Table 6>, ¥AA3}, 4777
& NFQAF AT A RoeE
p<01olA oFe] Awgo] AT, FAFHNSF
LA sk HAE Feld 47 felsE
p<05°4] el Aol thEet B o
M #9157 p<osilM &9 Aol e 2

o2 UEhE.

3) Kuskal-Wallis HI2== 2&0i 2t
s
33 @ Ase S 7 & 5 glolA] Hl
B2 A& AASHATE <Table 7> 24 79
of whg WEzke] Alo] B AR A ~zige]
2~(Kuskal-Wallis)A% Azfolth. #4123 AA],

ol7} AUk FAIEH ol WE AL =
AN, 7Ha vkeh B FNA] Al 2 7h
= X Fo=  gJvto] =k AlA, B 73
¥} 7P E 2AHTIEEC] p=015°]|BE
)G F(p<.05)llA] ZFol7} U= Ao JERTY
EARES B3 ANAS, e oA, FE
TNA A 5ol o2 Pete] =itk A
FEH &Y o= ZAHTEIEEC] p=.012¢]
o2 {FoFE (p<05)elA] ztol7t s AR
4 5ok BAREe 519 - B JEA T,
iR 2 FEZNAAE, BT AP,
ARZMAE uk o2 Yehgt) vix|ute
2 24 83 BlE F ole fele ztol 7t
e Aoz Yeht H5E 7149, 2 99
HI, H2, H3, H4= 25 ¢ ok

ol& FFstH, AA|, 7] A7r|ito

L.
A3 ANFAD D AT BESE BT

ol
o

off o

(¢

—

AT A1 2A2)2Eo] p=049 252 234
o|B & FolFF(p<05)elA tol7t A, Ad AE e HHE B0l Ed=dl, o= 7
bl me BAe BFPANDS, ARIAN BRI ARl A AAR, A A
AF, 7FF odx] o2 W fuke] =itk & 9 8, d9XI9e A, Adad oy
A, B Y ATHLTd e 2AHEIE s JFAEANRARY] AE - 899 AE Algste
°] p=092°] B2 Fo|FFp<AIM el 2 FHEEAR AR FHEH =ARE felaE
{Table 6> Correlation analysis
Items 1 2 3 4 5
1. Establishment duration of the franchisor 1.000
. |2. Number of regular employees 424 1.000
Spearman's . *k *
h 3. Number franchisees 402 .309 1.000
MO 4. Sales 217 _225 014 1.000
5. Number of brands 205 347" 118 -316" 1.000

“p<.05, “p<.01
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(p<.05)Z 7P 52| vfEHol wet 519 - 7 A AFgE AP A (Frazer L et al 2012)9} FAF
H FEe} Afol7} = Ao ® Uehgth ol ¢ sha, & AFdAe AEAE F E =y

{Table 7> Ranking of the related variables and the type of disputes

Type of disputes N Mean ranking Apg_r‘(;;(lllrllsate
Establishment Deposition of franchise fee 8 27.19
duration of  Provision of information disclosure form 31 28.00 H=12.667""
the franchisor False or exaggerated information 2 10.50 d=6
Return of franchise fee 1 10.50
Unfair business practice 4 45.13
Deposition of franchise fee & 1 10.50
False or exaggerated information
Deposition of franchise fee & 6 20.50
Provision of information disclosure form
Total 53
Number of  Deposition of franchise fee 8 22.44
regular Provision of information disclosure form 31 28.71 H=10.875"
employees  False or exaggerated information 2 17.75 d=6
Return of franchise fee 1 36.50
Unfair business practice 4 41.63
Deposition of franchise fee & 1 36.50
False or exaggerated information
Deposition of franchise fee & 6 14.42
Provision of information disclosure form
Total 53
Number of  Deposition of franchise fee 8 39.94
Franchisees  Provision of information disclosure form 31 24.18 H=15.721""
False or exaggerated information 2 20.50 d=6
Return of franchise fee 1 10.00
Unfair business practice 4 43.50
Deposition of franchise fee & 1 10.00
False or exaggerated information
Deposition of franchise fee & 6 21.17
Provision of information disclosure form
Total 53
Sales Deposition of franchise fee 8 21.50
Provision of information disclosure form 31 24.55 H=-16378""
False or exaggerated information 2 45.00 d=6
Return of franchise fee 1 9.00
Unfair business practice 4 30.00
Deposition of franchise fee & 1 9.00
False or exaggerated information
Deposition of franchise fee & 6 45.00
Provision of information disclosure form
Total 53
Number of  Deposition of franchise fee 8 27.38
brands Provision of information disclosure form 31 26.15 H=10.562
False or exaggerated information 2 21.00 d=6
Return of franchise fee 1 46.50
Unfair business practice 4 35.13
Deposition of franchise fee & 1 46.50
False or exaggerated information
Deposition of franchise fee & 6 21.00
Provision of information disclosure form
Total 53

p<1, **p<.05
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