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Abstract

59

This paper investigated the effects of hotel chefs' personality and leader-member exchange(LMX) on

innovative behavior. The sample for the study is 300 chefs extracted from four five-star hotels in Busan
metropolitan area. Self-administrated questionnaires are distributed and 267 usable ones are collected and used
for the analyses. The findings of the research are as follows, First, hotel chefs' personality consists of
neuroticism, openness, friendliness, conscientiousness and extroversion. Second, hotel chefs' LMX consists of

attachment, loyalty, a

sense of contribution and respect. Third, hotel chefs' openness, considerateness, and

leadership positively affect hotel chefs' LMX and hotel chefs' introversion negatively affect hotel chefs' LMX.
Fourth, hotel chef's innovative behavior is affected by hotel chef’s attachment, loyalty and respect.
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<Table 1> General Characteristics of the Subjects

gol= k.

1) JHOIAAH0) CHSH 2012A AL
<Table 2>} 22 7|13 A | gk 29144
2, 207 595 5 33| (eigenvalue)” 2t
¢l 5709 ejlem FEHUTh QA ZFE 0.5
A

-
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2) LMXOll Chet 0lEAMZ )
<Table 3>3} o] QolRA A7}

KMO#2 791, p=.000°.2 2]t

Wal, BE 8Qle] AlF| % gl
=

He gusdr.

Classification N % N %
Male 214 | 81.1 Western 130 | 492
Gender
Female 50 18.9 Japanese 31 11.7
20 104 | 394 Buffet 34 12.9
30 101 38.3 Work Bakery 32 12.1
Age 40 49 18.6 Chinese 16 6.1
50 or more 10 3.8 Korean 12 4.3
T schod] > ™ Others 9 34
li HSC o Tol 61.0 Under 2 years 56 21.2
Education omcee : . 2~5 years 90 | 34.1
University 66 25.0 Seniority 69 53 2.0
Graduate school 10 3.8 — years :
Marriage Married 102 386 Over 10 years 60 22.7
status Single 162 614 Employee 152 | 57.6
Below 200 90 | 341 | job title Head 58 | 220
201~300 mil. 113 0.8 Assistant manager 41 15.5
Income 301~400 mil 54 20.5 Manager 13 49
401~500 mil. 6 2.3 . Contingent staff 41 15.5
; Job status -
Over 601 mil. 1 0.4 Full-time employee 223 | 845
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{Table 2> Validity and Reliability Analysis of Hotel Chefs' Personality
. Factor Eigen Proportion  Cronbach
Varizbles loading value (%) a
I care for others first. 0.899
L I usually trust the person well. 0.880 6.297 31.483 0.651
Friendliness
I usually respect on others. 0.875
I try to accept the fact itself. 0.868
I feel lonely or depressed. 0.880
.. I often get nervous. 0.869 3.013 15.063 0.964
Neuroticism . .
I'm very urgent and impatient. 0.859
I'm a little sensitive. 0.840
I like to challenge to something new. 0.938
Openness I enjoy new experience. 0.888 2.684 13.422 0.881
I always think something new. 0.872
I have a creative mind. 0.733
I cope with my task clearly. 0.871
.. I organize and manage my work well. 0.838 1.971 9.856 0.996
Conscientiousness .
I try hard to achieve a goal. 0.830
I do my best possible. 0.739
I like meeting people. 0.718
Extroversion I enjoy talllqr.g v.v1th.people. 0.716 1.055 5274 0.843
I take the initiative in my group. 0.712
I'm a cheerful and active person. 0.649
Kaiser-Meyer -Olkin:.849 Bartlett test of  Sphericity: 4293.225 sig:000 DF:190
3) JHolsinIsi=S0l st 2012441t I aQle] AFE g2 0901z YEh =
<Table 4>5} o] 24T 17e] a9le] o APL dusigict
ZEon o]F a]lEe] HA Y
86. 738%01134 KMOZE 957, p=0002-2 f-2] % 3. Al AS
Aoz Yehga, e 92l9] AFx gRlgt 2 <Table 5>} o] TRl zAle] HAAEA 59

<Table 3> Validity and Reliability Analysis of LMX

Variables lgzztiirg ]3:5732 PI'O]:)(;)ITIOH Crm;bach
I get impressed by my boss's business knowledge. 0.934
Respect I respect my boss' job performance skills. 0.919 4.541 37.841 0911
I respect my boss' knowledge and ability about the work.  0.907
My boss is always on my side for my work even though
having no knowledge. 0.925
Loyalty My boss would protect me from other's attack. 0.921 2.610 21.750 0.927
My boss would support me if I made a mistake. 0.899
I like my boss very much. 0.906
Attachment My boss is a type of person I want to make friends with. ~ 0.892 1.729 14.404 0.901
I'm happy to work with my boss. 0.873
I work hard for my boss even if it's not mine. 0.916
A se.nse'of I try to make more efforts than required in the kitchen 0.898 1529 12,743 0938
contribution ~ to meet a goal.
I try to do my best for my boss. 0.884
Kaiser-Meyer - Olkin:.791 Bartlett test of Sphericity: 2584.146 sig:000 DF:66
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{Table 4> Validity and Reliability Analysis of Innovative Behavior

Variable Fact_or Eigen Propoortion Cronbach
loading value % a
I develop a new idea required for my job. 909
I search for new skills or methods. .909
I try to find new skills, tools and methods that can be used for my work.  .897
I come up with a creative way for my work. .885
I try to get the support for an innovative idea. .879 6.826 75.844 .960
I try to form the sympathy about an innovative idea. .870
I make innovative ideas useful. .853
I introduce innovative ideas into the workplace systematically. .830
I consider the practical value of an innovative idea. .800
Kaiser-Meyer-Olkin:.957  Bartlett test of Sphericity: 2339.710 sig:000 DF:36
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{Table 5> Conrelation Analysis of Chef's Personality, LMX and Innovative Behavior

o= e

1 2 3 4 5 6 7 8 9
Extroversion 1
Neuroticism -.073 1
Openness .051 -.078 1
Friendliness .016 -.704%% -.009 1
Conscientiousness .027 - 172%* .005 .075 1
Attachment ,033 - 541%* .007 A466**  124%* 1
Loyalty -027  -557** .068 A435%* 0 ]93%k  3ROHE 1
A sense of contribution -.093 -.250%** .028 267 203%%  205%* .078 1
Respect =076 -332%% 0 182%*F  276%*  247**  300%*  |178%*  33]1** 1
Innovative behavior .007 -.844** .048 668%F  264%F  651%*F  616¥*  264%*  430**

Notes: **p<0.01
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{Table 6> Regression Analysis of Relationship between Chef's Personality and Attachment

Unstandardized Standardized
Model coefficients coefficients t-values p
B S.E. Beta
Extroversion -.001 112 -.001 -011 991
Neurosis -.359 .064 -417 -.586 .000***
Openness -.059 125 -.025 -474 .636
Friendliness 172 .074 -.170 2.312 .022%
Conscientiousness .062 .083 .040 151 454
R2=310 Adjusted R2=.296 F=23.134 p=.000
Notes : *P<.05 **P<01 ***P<001

{Table 7> Regression Analysis of Relationship between Chef's Personality and Onsiderateness

Unstandardized Standardized
Model coefficients coefficients t-values p
B S.E. Beta
Extroversion -.119 .092 -.066 -1.286 200
Neurosis -.343 .053 -475 -6.456 .000%**
Openness .065 .104 .032 .630 .529
Friendliness .080 .061 .094 1.303 194
Conscientiousness 139 .068 105 2.031 .043*
R2=.330 Adjusted R2=.317 F=25.391 p=.000

Notes : *P<.05 **P<(01 ***pP<(01
Wik oleld Avhe WS 4age) 44 A4S A A7) THAE Akl UiF 27
7H 3ol glge tigk LMXe] F3zte] = Alo] Eohe 3E ovgith
= A& on|gti<Table 8>. Wby el ze|EAge] AAEAL 2y-

7VaH1-4: LMX®O] £kl slAEMZA 21 A agEALMX)l frelgh dake vE A

S(t2.307), p<.000)2 F(-)2] DS vAx, oty g /MIHIS FEHoz AgE ok
N3 (t22.965), p<.000)Z} 4 J(=3.582), p<.  <Table 9>.

000)°ll ol gk A (+)e] ek mXAIRE 3k,
g AV gle Aew IRIHATH
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2) JiMd H2 &3
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A3} LMX 2] A 7H(t=9.791), p<.000)7§18 21

{Table 8> Regression Analysis of Relationship between Chef’s Personality and Fierce Loyalty

Unstandardized Standardized
Model coefficients coefficients t-values p
B S.E. Beta
Extroversion =171 .093 -.108 -1.846 .066
Neurosis -.058 .053 -.091 -1.085 279
Openness .041 .104 .023 395 .693
Friendliness .143 .062 191 2.307 .022%
Conscientiousness 203 .069 175 2.951 .003%*
R2=.120 Adjusted R2=.103 F=7.044 p=.000
Notes : *P<.05 **P<(01 ***P<(01
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{Table 9> Regression Analysis of Relationship between Chef's Personality and Veneration

Unstandardized Standardized
Model coefficients coefficients t-values p
B S.E. Beta

Extroversion -.197 110 -.101 -1.786 .075

Neurosis -.163 .064 -.208 -2.572 011*
Openness .368 124 167 2.965 .003%*

Friendliness .109 .074 117 1.476 141
Conscientiousness 292 .082 204 3.582 .000***

R2=.190 Adjusted R2=.174 F=12.091 p=.000
Notes : *P<.05 **P<01  ***P<001
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{Table 10> Regression Analysis of Relationship between LMX and Innovation Behavior

Unstandardized Standardized
Model coefficients coefficients t-values p
B S.E. Beta

Attachment .380 .039 415 9.791 .000%**

Loyalty 453 .045 415 10.175 .000%**
A sense of

. .097 .050 .078 1.949 .052

contribution

Respect 207 .041 .206 4.989 .000%**

R2=.634 Adjusted R2=.629 F=112.351 p=.000
Notes : *P<.05 **P<(01 ***P<(01
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