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A Study on the Influence of Recognition for Jeonju Hanok Village
on the Image of Traditional Cultures and Satisfaction with
Traditional Korean Restaurants
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Dept. of Foodservice Management, College of Culture and Tourism, Jeonju University

Abstract

The purpose of this study is to figure out how the recognition for Jeonju hanok village would influence
the traditional cultural images and the level of satisfaction with traditional Korean cuisine restaurants. A
survey for this study was done from June 1% to June 16", 2013 to those who had visited traditional Korean
restaurants in the Korea traditional village, except Jeonju citizens. The result are as follows. First, there are
three factors settled as the recognition factors for the Korea traditional village, which are food factors, Korean
traditional beauty factors, and historicity factors. Also, there are two image factors settled, which are
traditional image factors and cultural image factors. These factors are verified for the hypothesis. Second, for
“The recognition for the Korea traditional village would influence the cultural image” from hypothesis 2, it
is accepted as the food factors are found to have the greatest influence. Third, as a result of the hypothesis
3, “The recognition for traditional cultural image would influence the level of satisfaction with traditional
Korean cuisine restaurants,” it is accepted as the Korean traditional beauty factor has the greatest influence.
For the future studies, various studies for restaurant satisfaction levels for each type of restaurant should be
conducted and many efforts for maintaining good images for better satisfaction with traditional Korean
restaurants are highly required.
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<Table 1> Characteristics of the respondents
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Under 20 years 3 1.8 High school 5 3.0
20~29 years 31 183 Education Jumo.r colilage 28 165
Age 30~39 years 36 213 ‘g‘”jrs“y 11%6 754~96

40~49 years 6  39.1 raduate ~
Over 50 3 195 Service related 29 172

Ver 0T years - Self-employed 16 95
Less than 100 6 3.6 b Engineer 25 148

100-200 15 8.9 ;

Monthly income Professional 13 7.6
(Won=10,000) 200-300 19 112 Public servant 27 16.0
’ 300-400 70 414 Office worker 59 349

More than 400 59 349

Total N=169(100%)
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{Table 2> The results of factor analysis on recognition of hanok village
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Alpha if Item

Factors Variables Mean+SD Deleted Eigenvalues
Hanok village is famous for its food culture 3.64+.712 841
There are various foods in Hanok village 3.70+.577 .833
Food . . . 2.776
Hanok village has its originality in food 3.64+.729 812
Korean food is famous in Hanok village 3.49+.726 .810
Korean  There are Korean specialities in Hanok village 3.29+.947 812
traditional Hanok village is beautiful 3.46+.725 812 2.196
beauty  Hanok village is stylish 3.45+,740 .810
Found thought of Hanok 3.52+.796 825
Historicity Hanok village symbolizes historicity 3.82+.891 .835 2.097
Hanok village remains stable(with out damage) 3.02+.738 .830

Standardized item alpha .836
Bartlett : 703.718 p<0.001

KMO(Kaise-Meyer-Olkin) : 0.805,

Y 5-point likert scale(1=Strongly disagree, 3=Neutral, 5=Strongly agree)
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{Table 3> The results of factor analysis on tradition and culture images

Alpha if Item

Factors Variables Mean+SD Eigenvalues
Deleted
Korean food traditionally has high service quality 3.41+.752 .872
Korean food traditionally has high quality 3.36+.744 .879
Tradition Korean food traditionally has an elegant atmosphere 3.46+.866 .870 4010
image Korean food traditionally has excellent reputation 3.00+.866 878 '
Korean food traditionally has many kinds of menu 3.14+.886 .864
Korean food are traditionally provided at a fairly priced quality 3.32+.826 .860
Culture of Jeonju is reliable 3.41+.767 .867
Culture Culture of Jeonju has tradition 3.37+.815 .870
. Culture of Jeonju is succeed 3.49+.741 876 2212
"M You have familiar or good thinking about the culture of Jeonju 3.53+.724 .874
There are plenty of cultural sources in Jeonju 3.444,723 .874

Standardized item alpha .88l

KMO(Kaise-Meyer-Olkin) : 0.845,

Bartlett : 818.529 p<0.000

Y 5-point likert scale(1=Strongly disagree, 3=Neutral, 5=Strongly agree)
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{Table 4> The results of factor analysis on satisfaction with traditional Korean restaurants

Alpha if Item

Factors Variables Mean+SD Eigenvalues
Deleted
Taste of Korean food is satisfying 3.54+.732 .666
Satisfaction ~ Quality of Korean food is satisfying 3.51+£.795 .802 2.147
You have good thinking about Korean food 3.44+.844. .699

Standardized item alpha .800

KMO(Kaise-Meyer-Olkin) : 0.685,

Bartlett : 166.654 p=0.000

Y 5-point likert scale(1=Strongly disagree, 3=Neutral, 5=Strongly agree)
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<Table 5> The results of analysis on the traditional image

Divide Unstandardized Coefficients Standardized Coefficients .
Variable B Std. Error Beta ! Sig
Constant .003 .066 ,043 .000
Food .260 .067 259 3.897 .000***
Korean traditional beauty 328 .067 327 4.921 .000%**
Historicity 317 .067 316 4.758 .000%**

Dependent variable : Tradition image
R? (R-Square)=0.274, Adjusted R>=261
Sig: .000™" (‘p<.05, “p<.01, ""p<.001)
Durbin Watson= 2.072, F=20.679
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<Table 6> The results of analysis on the cultural image
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Divide Unstandardized Coefficients Standardized Coefficients .
Variable B Std. Error Beta ! Sig
Constant .007 .061 108 .000
Food 575 .061 575 9.436 .000%**
Korean traditional beauty 216 .061 217 3.554 .000***
Historicity 118 .061 118 1.935 .055

Dependent variable : Culture image

R? (R-Square)=0.391, Adjusted R*=.380
Sig: .000™" (p<.05, “p<.01, “p<.001)
Durbin Watson= 1.853, F=35.141
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Divide Unstandardized Coefficients Standardized Coefficients .
Variable B Std. Error Beta ! Sig
Constant 3.538 .044 79.733 .000
Traditional image .326 .045 445 7.313 .000%**
Cultural image 318 .045 434 7.134 .000%**

Dependent variable : Satisfaction
R? (R-Square)=0.386, Adjusted R*=379
Sig: .000™" (‘p<.05, “p<.01, ""p<.001)
Durbin Watson= 1.844, F=52.198
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