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Abstract

The reason I propose the work to suggest the appropriate education for coffee and
improvement on the service quality of education coffee related majors at vocational school that
affects the students’ satisfaction and recommend intention, achieved the training for professional
man.

For the study, I did a research in October, 2011, targeting 263 students who complete regular
course majoring in coffee at vocational school. The main study results as follows.

First, the result from the service quality of education that affects students’ satisfaction, the
tangibles is the highest portion followed by assurance, contents, responsiveness and reliability.

Second, the result shown satisfaction has influence on loyalty represents the positive effect
which corresponds to the previous study.

Through the study, the facilities and equipment are the most considerable elements for
improving coffee education and the professional teachers and instructors with leadership are also
necessary condition in order to develop coffee education system though, the students are not
satisfied with all connection towards their future careers, hence I deliberate the long term
measures to improve all matters for coffee industry.
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