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Attributes of Trusted Blog Contents:
Through Analysis of Product—reviews in Powerblogs and Consumer Survey
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Abstract

The purpose of this study is to explore attributes of trusted blog product-reviews and to
examine the weight of each attribute. First, the attributes of trusted blog product-reviews were
collected through consumer interviews. Second, the trust attributes were examined in terms of
their relative importance. The results are: 1) Thirty-five of trust attributes were discovered and
categorized into ‘popularity’, ‘presence’, ‘attractiveness’, ‘trustworthiness’, and ‘expertise’. 2) In
general, attributes reflecting usefulness, trustworthiness and attractiveness seemed the most
important trust factors. 3) ‘presence’, which have not been highlighted so far in trust research,
was emerged as an important trust factor in the web blog context. Theoretical and practical
implications were discussed.
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