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Abstract

Purpose. This study was performed on survey related dental hygienist job stress and job
satisfaction, to improve the work efficiency of the dental hygienist and for dental hygienist
to eliminate the cause of stress for health promotion and for management to be able to
help to finding ways to provide basic data.

Method. This survey is based on 235 people who are dental hygienists working in
Changwon city from November 1 to November 30 2012, by statistical analysis of collected
data using SPSS Win Program 20.0 version t-test, univariate analysis of variance (one-way
ANOVA), correlation analysis that performed to determine statistical significance with a
significance level of 0.05 was considered.

Results. For correlation of job satisfaction and job stress, the job demands, job insecurity,
and workplace culture shows a negative correlation. For Correlation of the physical
environment, insufficient job control, interpersonal conflict, and organizational system is,
lack of reward shows a positive correlation.

The less job stress due to Insufficient job control, interpersonal conflict, organizational
system, is, the higher job satisfaction due to job demands and workplace culture is.(p
<0.05), The higher job stress is, the higher the job satisfaction is(p <0.05).

Conclusions. Job satisfaction and job stress may be relevant each other, there fore several
measures should be sought to solve insufficient job control, interpersonal conflict,
organizational system and the lack of reward, consequently to increase the job satisfaction

of dental hygienists.
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3, by EAof| M R E e} A RN
T t-testo} YHEREAREA (one-way OVA)

o} ARYE 2Azte] H91agle] e B
ppae Ageh 4108 Aae] B4R

2 PASW Statistics 20.0®(SPSS Inc., Chicago

IL, USA)S ol-&3la A4 #o4 34<
A frojEe 0.052 13t
3. 4744

31. dWtd &

oX

A dALe] AH L 244 ©]3} 28.9%, 25~29
A 34%, 30~344) 20.4%, 354 ©] 16.6% ]3]
1, U|&E 685%, 7|& 31.5%°]c} gEe A
2 24 76.2% 2 7FY B SEska Q=
B e X7l 643% 2 7P wWokow,
N FHE YA 345%010ck FoAE 1499 ola}
32.3%, 1509+1~199%H] 35.7%, 2009+ ©]
31.9%°1aL TF73 2 25714~82714 32.8%
2 71 gskon 83712€~156712 29.4% ]3]
H(Table 1).

Table 1. General characteristics

Classification  Division N %
Age <24 years old 68 289
25-29 years old 80 34.0
30-34 years old 48 204
>35 years old 39 16.6
Education College graduate 179 76.2
University graduate 48 20.4
Post-under graduate 8 3.4
Average income <149 76 323
(10,000 won per 150-199 84 357
month) >200 75 319
Work experience <24 66 281
(months) 25-82 77 328
83-156 69 294
>157 23 98
Type of hospital Dental Clinic 151 643

Dental Hospital 81 345
General Hospital 3 12

Marital status  Unmarried 161 68.5
Married 74 315

Total 235 100.0
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ol7F AN FH2 AFAEA,
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= YERTH(p=0.029).
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Table 2. General characteristics and job stress

NA 2EH27E Fo8kA =3k tHp<0.05).
FAEe 583, AFAes, dAZTANA
g zol7b AN (p<0.05), FFAEAL
24719 olatel 157709 ol Fdellx, #AZ
5o 24709 o]&ks} 25~8270 Fdoll A 2}o)
7} Yebgth 89 FRE EdA4d4 23
A} K] Fet 7kl 98 2pol7t AL
(p=0.009), #AZTE A 7E A X7e]9d F
1t gk zpo]7F AATHp=0.001). A&

= B33y AFES NN 71E0] 2EY
227} =31 AREAEALS vEo] E9kor B

Ao gk 2pol7} AATHp<0.05)(Table 2).

Physical Job demand Insufficient Relationship Job Organizatio  Lack of =~ Workplace
Environment job control  conflict insecurity nal System  reward culture
M:+SD M:+SD M:+SD M:+SD M:+SD M:+SD M:+SD M:+SD
Age j§4 YOAS 3644132 3.06£041 276:056" 3.84+053 2784043  3.08+043  2.87+041  2.60+0.61
DIYAUS 3384049 316:053 02058 3644050 2964093  314:054 3014048 2604066
30-324 323:054 327050 314%048° 358056  279+0.37  3.19+058  3.00£045  2.62+0.69
years old
535 YEAS 3171053 320:045 3.23+059° 358+052  275:040  320:057  3.02:058  2.52+0.69
P 0.016 0.121 0.001" 0.023 0.224 0.604 0244 0.898
Edu College 511001  315:048 295:054° 3.67:050a 285:0.60 313:048° 297047 2.58:0.66™
cation graduate
;I;gjzigy 361+058 3162049  3.05:059° 3.60:0.62a  2.82+042  3.09:059" 2.87+048  2.73+0.62°
gf;;'l‘l‘;zler 313062  330+053  3.85+033° 4.16+053b  256+033  3.67+0.79° 353+026° 2.09+0.61°
P 0.622 0.694 0.001" 0.025 0.451 0.014 0.001 0.029
Average <149 358+127°  3.07+044  277:056° 3.81:05la  2.84+046  3.08+046° 2.87+046"  2.65+0.62
2‘118%%15 150-199 340+050  3.22:055  2.99+048° 3.56:052b  2.90+0.10  3.00:049° 2.91+045°  2.66+0.63
won per =200 319:051°  318+044  326+056° 3.67+055ab 276038  3.36:056° 313:048° 246071
month)  p 0.018 0.152 0.001" 0.013 0373 0.001" 0.001 0.096
Work <24 3614134  3.09+043 278+059° 385:051° 2.82+048  3.07+043  2.89+049  2.66+0.59
experience 5.8) 343+049  320£053 298+0537 358:055° 285:037 307054 2943040  2.62+0.67
(months) g3 154 320+053  3.18+050 3.13:049™ 360053 2.87+0.99  324+054  3.01+053  2.59+0.65
>157 3204056 3162038  336:0.62° 374+045% 2743036  328+064 318046  2.30+0.74
P 0.031 0.585 0.001* 0.010 0.858 0.090 0.060 0.150
Eype. of  Dental 3274055 316:049 301054  359+0.55 289074  3.09:055  298+049  2.59+0.70
ospital  Clinic
Elzz;tal 3614120 315047  3.00:0.61 385:045° 276+037 323047  296:045  2.60+0.58
ﬁir;gfall 378+038°  319+016 240035 350+1.09°° 228+035  322+010  247+011  2.67+0.38
p 0.009 0.970 0.178 0.001 0118 0.147 0179 0.971
Marital ~ Unmarried 348095 3143048  292:054 369054  2.88+073  3.11:047 297043  2.65t0.63
status  Married 3194051  320:049  319+059  3.64+053 275037  320£0.62 297057  2.46+0.69
p 0.013 0.680 0.001 0.514 0.140 0.284 0.946 0.036

p €0.001, by t-test or ANOVA
abab

: The same characters are not significant by Scheffe’s test
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Table 3. General characteristics and job satisfaction

Remuneration Administration ~Autonomy mel:ifsello mal Interaction Bﬁzzr:ie:s Relationship
M+SD M+SD M=SD M=SD M+SD M=SD M=SD
Age yée afg Jg 236064 2751055 3221052 352:058 3661058 245:03  337:077
;iazrz od | 248068 3024066 326059  350+0.56 3612063  2.66+051 335+0.72
;gazr‘i Jg 263087 3051087 327:068  352:075  360:061  263:049 335093
yzeaff od | 2642083 304:086 3384065  3.62:¢074 3632078 2634066  23.09+1.02
p 0.158 0.058 0599 0.816 0.946 0.080 0344
Education  College 248+0.68  291:0.67 327058  349:0.60°  3.60:0.60°  2.59+049  3.30+0.81°
graduate
University 5 13.084%  2.95:082°  316:060°  353:070°  355:000° 253068  3.22:086°
graduate
Postunder 5q0.0050  3001062°  408:043°  448:049°  456:048°  288:080  419:084°
graduate
P 0.003 0.001 0.001" 0.001" 0.001" 0.243 0.009
Average <149 234+062°  272¢050°  314:051°  349:056°  353:055 2474048  334:070
income 150199 24550702  2.90£0.72°  326:0.60 = 342:062°  3.62:065 2684052 324090
(10,000 Wt(fln >200 2724085  325:081°  341+0.66°  370+070° 373069  260:0.62  337+0.89
per month) 0.005 0.001" 0.022 0.015 0.164 0.055 0.629
Work <24 2.37+0.63 273:052°  3143050°  353:055%  3.55:051 2478047  332:0.72
experience  25.82 2428068  290:073° 328058  344:060°  3.69:066 2614054  332:087
(months) g3 156 2624083 312:079°  327+0.67°  350:072° 352069  2.66+051 3.26+0.89
>157 281+086  327+081°  361:059°  394+061° = 3.92:067 2644076  341+0.94
p 0.030 0.002 0015 0.011 0.034 0.230 0.894

Type of  Dental

. - 2.65+0.75" 2.93+0.79 3.29+0.65 3.49+0.68 3.62+0.70 2.62+0.57 3.29+0.87
hospital ~ Clinic

Denta 2.240.66° 3.0120.60 3254049  3.60+055 3.6540.49 2554047 3362078
Hospital

General 2114019 253+0.12 283017  3.60+0.72 3.08+1.01 2.22+0.69 3.17+0.29
Hospital

p 0.001" 0417 0.403 0.429 0.322 0.346 0.809

Marital Unmarried ~ 2.41+0.65 2.87+0.65 3.22+0.55 3.50+0.57 3.61+0.58 2.56+0.51 3.34+0.79
status Married 2.70+0.88 3.15+0.84 3.38+0.68 3.60+0.76 3.67+0.75 2.65+0.60 3.24+0.93
p 0.012 0.006 0.054 0.338 0.545 0.217 0.389

p €0.001, by t-test or ANOVA
abab : The same characters are not significant by Scheffe’s test
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.088
-.088
224"
4257
-.006
494"
386"

464"
.000
117
.008
.000
.002
175
.000
.000

Relationship
.000

Business
needs
-.100
=277
.087
01
.031
279%
193*
-.055
T7} SEATHp<0.05)

=
=

"

pis

u
4.860
1.573
-2.678
5.666
3.095
-1.361
4.457
5.026
-5.343

CEE

Interaction
.086
-.047
255"
480"
-139°
409
335"
-552"

.066
-122
259
139
-.057
.239
.245

7} gess A%
-.262

level
.130*
-.002
328"
358"
-151°
443"
459”
438"

Eal

Professional

.080
-161"
347"
3127
-155"
500"
427"
-503"

SE

293

.024

.046

.039

.041

.032

.050

.050

.037

.037
-108
423"
405"
-112
559
504"

-.448”
1.425
.038
-124
222
127
-.043
223
251
-.195

R* = 638

-.083
-208"
1927
-.086
5317
583"
-396"

Remuneration Administration Autonomy
240"

p <0.01

Job autonomy
Relationship conflict
Job insecurity
Organizational Structure
Lack of reward

Job demands
Workplace culture

Physical
Environment
Job demands
Job autonomy
Relationship

conflict
Job insecurity
Organizational

Structure

Lack of reward
Workplace
culture

Physical Environment

(Constant)

Table 4. The association between job stress and job satisfaction

Table 5. Affecting the job stress and job satisfaction

p <0.05,

.000

P

49.862

F
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