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(Development of multi-dimensional framework
for evaluating the pubic service)
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Abstract Because recently the efficiency and effectiveness of public services has been an
important issue, various studies related with performance management system in the area of
public service has been actively investigated. The study of the performance management
system relied on qualitative or quantitative assessment. However, because the field of the
public service is very wide and complex, holistic view is required. Therefore, this study
presents a new framework for performance management system which can evaluate public
service based on the various aspects by adding carefully quantitative evaluation, DEA (Data
Envelopment Analysis) and qualitative assessment. Finally, by applying to the public service
of Changwon, the usefulness and feasibility of this framework are validated.
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[Figure 1] Framework
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[Table 4] Performance measure
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[Table 6] The result of case study

e AR AFES SEE Lo gge  AEA
A 2 #4 23 #3 39
DMU 1 11 6 2 44% C C
DMU 2 9 5 2 38% D C
DMU 3 12 5 6 55% B C
DMU 4 11 4 6 41% C B
DMU 5 13 6 5 28% A A
DMU 6 12 5 3 46% C C
DMU 7 12 5 6 55% B B
DMU 8 13 6 8 51% A A
DMU 9 12 5 4 37% A A
DMU 10 12 6 2 48% C C
DMU 11 14 6 7 49% A A
DMU 12 11 6 6 41% C C
DMU 13 14 6 5 56% B A
DMU 14 13 6 4 100% D D
DMU 15 13 5 8 122% D D
DMU 16 11 6 4 68% D C
DMU 17 12 6 5 54% B B
DMU 18 11 5 4 65% B B
DMU 19 12 5 3 69% D D
DMU 20 9 4 2 20% E C
DMU 21 14 5 5 57% B B
DMU 22 11 4 4 70% C B
DMU 23 15 6 6 145% C D
DMU 24 13 6 5 81% B B
DMU 25 9 5 2 60% C C
DMU 26 15 6 7 68% B B
DMU 27 14 6 5 59% B A
DMU 28 14 6 6 63% B A
DMU 29 12 6 6 59% A B
DMU 30 14 5 2 40% B C
DMU 31 13 5 4 78% B B
DMU 32 12 4 2 69% C D
DMU 33 12 5 4 47% B B
DMU 34 12 5 2 69% B C
DMU 35 12 5 4 29% A D
DMU 36 10 5 6 32% C C
DMU 37 10 5 4 34% C C
DMU 38 12 5 2 36% A A
DMU 39 12 5 3 36% A A
DMU 40 12 5 5 36% A A
DMU 41 11 5 8 53% A B
DMU 42 11 5 6 81% A B
DMU 43 11 5 5 60% B C
DMU 44 11 5 4 68% C D
DMU 45 11 5 6 52% A A
DMU 46 8 5 2 57% C D
DMU 47 12 5 3 46% B B
DMU 48 10 5 4 32% C C
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48.1
44.9
63.4
58.5
69.8
56.5
66.4
7.6
68.7
56.9
77.1
51.5
70.6
58.7
70.2
56.1
66.2
62.4
52.3
37.1
70.8
62.5
76.0
75.8
49.4
77.1
72.2
74.0
71.2
58.3
73.1
53.3
58.7
62.3
51.0
48.6
47.0
66.4
67.4
69.4
71.0
72.8
62.4
55.1
71.8
46.8
58.5
46.6




DMU 49 11 6 4 45% D C C 50.3
DMU 50 12 5 3 63% B A B 73.0
DMU 51 3 5 4 55% C C D 48.4
DMU 52 12 5 6 42% A B B 67.7
DMU 53 11 5 6 86% D C D 58.8
DMU 54 3 4 3 0% E E E 22.0
DMU 55 12 4 4 31% D A D 50.4
DMU 56 10 5 4 47% B C B 58.7
DMU 57 15 5 2 40% A A A 70.3
DMU 58 11 5 2 39% D C C 47.1
DMU 59 8 6 2 63% C C D 49.0
DMU 60 13 5 4 76% D D C 56.7
z} DMUS AHH71a3s 7|Fez 3 549 A& 7bel DEAS Hi5Fe B4} 7F 5
DEA E84 HFE 7|F0® 3 S47F w$ =24 Apol= [1 8l9F Zt}h +20% oluldlA 57 WA
Uebd DMUE [ 713 2t 2205 oluolA S H A57F 0% ooz g won 30% ol &
FoAFE A9k 60% oo s won, 05 b wAE e o 18% AEelth 4Pusia)
ol T4t MAE AeE F 15% HFTolth 54 o} DEA AzatolHr} 93]y v Wgls Hel A
o] Apol= DEAS] £918 29l 912w} aike] Holo] o wEHAL AT 05 o4 Sho WD
71e1%kc}, A H 7lo] vls] DEA H7F Azbgro] mj$- 1ol DMUE 18%& & £ Rnelth AR}
U AFEE DMU 59 49+ FY9 o4tz o8 o A7t A=A 7el DEA Z23be] HuARt =8 &
Aoz w$ e FEAMH|A ot} o]e= 42 1ol DMU 388 =3 thu] Al dAEE )
w2 At AyiME F2 H4E wx 23 S GANh g% A9 madrt wlg A3, CAl
Agk FY4E oiby} Qo] wj$- AL DMURE & o] F8 FFMu|a Abgloly] wiiEol HAIH 7ol A
&4 GrlM e £ H5s Wit =S H4E woith wbd DMU 238 @7t}
DEA #7HAE £ AS4E 2zt FAdg 7t
[Table 7] The analysis of result(1) A wlg 32 AF5E Ut vjd o[WlE Iy R
A 7} Ass eeAvze e, AF4 2= v
Sea 5o |0V AT, BRglo] Fofshz Aol vl$ W, FTA
DMU 2, DMU 6, DMU 10, DMU Hl2o] gy Lo =4 gths dE9ds]e] 3
15, DMU 20, DMU 23, DMU 24, Zholl whepa Wre AA WS ubA g9l
+10% ©|W | DMU 33, DMU 37, DMU 38, DMU 7o T >
43, DMU 47, DMU 48, DMU 54,
DMU 56, DMU 58 [Table 8] The analysis of result(2)
DMU 1, DMU 3, DMU 4, DMU 7, Se—
DMU 13, DMU 14, DMU 16, DMU L 7k s
17, DMU 21, DMU 26, DMU 27, s - DEA | DMU
+20% ol | DMU 28, DMU 29, DMU 30, DMU T
2, MO 5 DD 2 DD i DN DN 5 D 6 D 7
= DMU 60 ’ ’ DMU 10, DMU 12, DMU 13, DMU
’ 17, DMU 1 2 21
DMU 9, DMU 12, DMU 18, DMU 7, DMU 18 DMU 20, DMU 2],
DMU 22, DMU 24, DMU 25, DMU
30 oy |1 DMU 35 DMU 36, DMU 40, £10% od] |26, DMU 27, DMU 28 DMU 29
DMU 41, DMU 44, DMU 51, DMU +1le ) ) ) )
52 DMU 57 DMU 31, DMU 32, DMU 33, DMU
40% ojy | DMU 8 DMU 11, DMU 22, DMU 34, DMU 35 DMU 36, DMU 42,
+4U%s 25, DMU 34, DMU 46, DMU 59 DMU 43, DMU 46, DMU 49, DMU
+50% o] | DMU 5, DMU 32, 50, DMU 51, DMU 54, DMU 59
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