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Design & Construction of Korean Type Smart Work
Center on the basis of User-Oriented Smart Work
System
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Abstract

This research proposes design and construction of Korean type SWC based on user oriented
smart work system. To achieve this proposal, the research suggested improvements of related law,

changes to working environment, and strengthening information security for users, stronger
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Korean ICT based; the study investigated for an efficient and suitable Korean type SWC by

analyzing Korean government plans and foreign developed countries’ cases. The user-oriented

smart work service platform suggested in this study aims to offer a solution to national crisis and

establish infrastructure to knowledge-industry and creative-industry by collaborative smart work

environment of 'Context Awareness’ and 'Tangible User Interface’. As a result, smart work

suggests methods to produce creative work by IT workers and efficient work environment for better

standing in world competition. In conclusion, Korean SWC system is proved to be superior in

satisfaction rate at 75.41%, 20.18% higher than average score shown in 5 categories in 5 countries

from USA, Japan, and EU’s which was 55.23%.

» Keywords : SWC(Smart Work Center), Service Platform, Telework
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