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Assessing the Impacts of Job insecurity, Job satisfaction and
Relationship with customers on Intention of Retention of
Employees in Social Enterprises
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Abstract  Despite their social mission, social enterprises work in the changing global economic environment and
therefore face to comply with performance objectives. This situation means that human resources management strategy
has a crucial role to play. Especially, the challenge in maintaining competitive efficiency depends on achieving a lower
level of employee turnover. This study aims to investigate the role of job insecurity, job satisfaction, relationship with
customers regarding the intention of retention among social enterprise workers. Data were collected in South Korea from
271 women employees in 36 social enterprises and the binomial logistic regression was used to assess the model
hypothesized. As the result, social enterprise employees showed a considerably positive attitude toward the intent to stay
their workplace. However, job insecurity appeared to have the strongest negative effect on the intention of retention,
whereas job satisfaction and relationship with customers had the positive effects, above and beyond demographic variables
and organization variables. The result suggested the human resource management can play a significant role in retaining
social enterprise employees by reducing job instability and improving job satisfaction and customers management.
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(Table 3) Factors Influencing Intention of Retention of Employees in Social Enterprises

Variables Moedel 1 Moedel 2
B SE Wals Exp(B) B SE Wals Exp(B)
Age 0754 .040 3504 1.078 102 048 4.468 1.107
Marriage 1.099 694 2507 3.003 1.644¢# 850 3.746 5178
Dependent children 434 876 .309 615 -.803 999 646 448
Health 429 490 764 1.067 615 533 1.113 1.349
Education 011 104 011 1.011 -.109 128 731 896
Wage(monthly) -.009 008 1.247 991 -.002 009 041 998
Type of employment 1.332: 594 5.020 3.788 914 681 1.798 2.494
Duration of work .009 018 258 1.009 019 091 1.007 1.019
Experience of work 2457+ 828 8.805 11.666 2443+ 862 8.026 11510
Number in staff(size of organization) 084 035 5973 015 077 040 3.600 1.080
Origin of organization O87# 525 3530 2.682 966 611 2.498 2628
Type of organization a Social service 832 7146 1.243 2.299 620 331 496 1.859
provision type Mixed type .253 676 140 1.287 455 770 .349 1577
Job insecurity -1.299% 670 3.758 273
Job satisfaction 1.811* 719 6.349 6.118
Relationship of customers 2.23 7% 351 6.910 9.367
(constant) -5.323 3.015 3.118 005+ [ -15914*+| 5371 8.779 000
Chi-square(p) 51.120(.000) 3 74.997(.000)
-2 Log L 126,562 101.116

p<d,  p<0B, T p<ol, T p<00l

& Ao vet

% Reference variable: Work integration type
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