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Study on Selection Attributes of Fishing Experience Villages
for the Revitalization of Eco Experience Tourism
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ABSTRACT

The purpose of this study was to derive selection attribute of fishing experience villages, and to analyze the importance
and performance on targeting experts and experienced tourists. Consequently, it could suggest implications for the guideline
and the evaluation criteria of making fishing experience villages for the revitalization of eco experience tourism. Therefore,
in this study, literature investigation and IPA analysis were used by Microsoft Office Excel 2010, SPSS 20.0. As a result,
the ‘variety of local foods and specialties” was the most urgent attribute to require intensive management strategy. And
it is recommended to improvement about ‘attributes related residents’ because it were insensitived on the recognition by
users. Satisfaction of ‘appropriateness of coast’ was the lowest, but the efficiency was quite high. Finally, not only ‘the
area of control” but also ‘the area of influence’ should be reviewed as an important aspects on developing the fishing experience
village. The significance of this study is to derive selection attributes of making fishing experience villages for revitalization
of eco experience tourism, and to suggest strategy directions based on IPA analysis result by experts and experienced tourists.
But in this study, the site was limited to Gyeonggi-do, so it is recommended to expand further.

Key Words: Seongam Fishing Experience Village, IPA Importance-Performance, Efficiency, Satistaction
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Table 1. IPA analysis and area description

High
2 quadrant 1 quadrant
Impor-
tance  Mean
M 3 quadrant 4 quadrant
Low
Low Mean High
Performance(P)
High cost Low cost
high effect high effect
Expert
High cost Low cost
Area low effect low effect
descrip
-tion
Core improvement Sustained effort
Experienced
tourist
Management control Overprotective effort
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Lee and Kang, 2013; Cho ef al, 2013), A @l gt P& A
T(Yu ef al, 1999; Lee ef al, 2005: Lee and Oh, 2007: Moon,
2009: Moon, 2009: Shin, 2011), “FE7He 2 &gl et A
T-(Kim, 199: Kim, 1998: Kim, 1999: Kim, 2001: Kim, 2001:
Kim ef al, 2001: Hwang, 2001: Choi, 2001: Hong, 2002: Park
and Lee, 2002; Kim, 2003: Lee ef al, 2004: Lim ef al, 2004;
Kang, 2005: Lee ef al, 2005; Kwak ef al, 2008: Kim ef al,
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Table 2. The current status of fishing experience village on Gyeonggi

Area Village name

Jindu village, Keunmuri village, Donggum village, Seodo village,

Incheon Ponae village

Gungpyeong village, Seongam village, Jeongok village, Jebu
Gyeonggi| village, Oido village, Jonghyun village, Guckhwado village,
Maehyang2ri village, Baeckmiri village
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Figure 1. Location map of Seongam fishing experience village

Table 3. Current state of Seongam fishing experience village

Item Current state
Household 187k
number
Resident 521 people
number

. Shell gathering, fishing with a net, tidal flat sled, Grape
Experience | . . )

! picking, sweet potato harvest, clam noodle, A.T.V, survival
e game, ger, airbounce, horse riding etc.

. Information area, restroom, shower stall, lounge, footbath
Convenience e
facility t area, playground, ger, pergola, wondumak, horse-riding

v e track, paddling pool etc.
Tourists
experiencing| 22,000 people
number
Income By 256 4,000 won
experience
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Figure 3. Paddling pool

Figure 4. Tidal flat safari Figure 5. Ger
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Derive selection attributes of fishing j—:‘l— ] _:rL o ) i

experience village for AFE 7o o]FoHon HHHEE 5 YAE HALE
revitalization of eco experience tourism AL A7 BAL gl AZL 98 F2us g}
l #t(Cronbach’s Alpha) & o]-&-3te] A=A 2 B34S A58t
Experts’ Experienced tourists G, SEAFe duky EAo& HIEEANS Fa3th 2
A analyss A el £ 584 % FRE - R 2400 [PA 4 (Importance-

(importance-efficiency (importance-satisfaction o )
analysis) analysis) Performance Analysis) & €-&3}%2.H, 41 2-goll*] Microsoft

l | | Office Excel 2010, SPSS 200 Z2I3& o]&-3ith

Comparison of IPA analysis between _

experts and experienced tourists 3. A._-I Q{% ==
Theoretical and operational implications H AZgM= o]_%;zﬂfﬂw]-&g] 7kl Egkeloltt Eoﬂ S
— Aol B3 o EH 7ZARE vHAstLA ARH A

Figure 6. Research method
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2 F 36052 AAsiioy, S5l 24AE 465 A
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Table 4. Selection attributes of advanced research

. . Lee | Lee | Kwak Son | Lee i i Jang Park Cho Lee (Kweon| Fre-
Tope | Scction attutes | G| G | oo (0|2t (551%) 51;%) (010 2010 (‘;’gff) (2012) (eztofé') (2013) | (2012) [quency
Transportation o} 0 ¢} O 5
Accessi- | Contiguity o) o o) o 5
bility | Experienced circulation™ ¢ 1
Identifiability* 1
Local promotion @) 0 3
Guide O O O O ) ) 6
Igfgﬁ:s_ Sign 0 0 0 0 4
Reservation 0 O 2
Information search 0 ¢} ¢} 3
Diversity 0 0O 0 0 0 0 0 8
Interest ¢} o} O 3
Program | Education @) @) @) @) O @) O 7
Experientiality 0 0 0 0 0 0 0 0 0 0 12
Identity™ 0 1
Local food O O O O (@] (@] (@] O O 9
Local spaciality 0 0 0 0 0 0 8
) Tourist connectivity 0 0 0 0 6
Locality [——— .
Historicity-Culturality 0 0 0 0 6
Festival-Event o} 0 2
Reputation® 0 1
Natural landscape 0 0 0 0 0 0 6
Fishing village landscape 0 0 0 0 4
Natural- Seasonality 0 0 0 5
ness
Birdwatching™ 0 0 0 0 4
Tidal flat life gathering® 0 0 2

stz X § 43 63(20134 128) 33
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(Table 4. Continued)
Parking 0 O O 0 0 O 6
Restroom @) O ) 0 4
Conveni- | Washroom (@] (@] 2
ence | Rest facility 0 0 0 0 0 0 6
Accommodation facility 0 0 0 0 0 O 0 0 0 0 10
Educational -cultural facility™ 0 0 0 3
Mai'ntainabﬂity of natural o o o o o o o o 8
environment
Availability of management™ 0 0 2
Manage- Cleanliness 0 0 @) 0 4
ment -
Crowding 0 0 0 3
Safety ) O @) 0 4
Benefit of local residents @) 0 @) 3
Kindness of local residents 0 0 0 @) 0 0 6
Service | Relationship with local residents 0 O 0 0] 0 6
Cost adequacy 0 O 0 @) @) @) 0 0 O 9
Frae g AT} G ZANE BEUE Al9E AEEA
neEO 2 e S A 9)EGiT) oo o] daE e Table 5. Final selection attributes
/\']_9‘.:_ [e=N¢} =S o] 030 B2 AIIA]
WABEH, o2 87 R R HIA. Type Selection attributes
XqE_ZﬂJ—/H .\.Li:_]% ]Q'lﬂ q Z]—Oi 5] ,\11__0,]/\6], ’—'\:1"1]}‘5]. }\:1]:]]—{\- L @ Transportation
2 s E urk ABYE Rejsp) sislel Amsk AT ooy
Z9T U ZALE AN 53 FFAE HLoA 37 ke @ Local promotion
B5E Yeh 92E 22300 BUsIA 9 YRojug 4 Ifomativenes | © Gude Si
e 0:1 87l )=o) AR 519 Table 4 3%). g Eforrﬁeshon search - Reservation
versi
ol ‘54 % 7}o] =%} ohfgt B fol% L HA B et
Qhiat, ‘e A A RAN ) A& HRAA H o Frogam 1 e Bucation
kY 08 747t BTt olel Aol WA o} A e © Experientiality
o FR BB RG] AL AL O AL ® Loal fod - Local speclty
AP OR FERE WARCRA B A7) HHEHE A D Tour! conmectily
= ;g' 0w 9 /\(_)] 8]—‘}}\ o U:] 9 6(}% © Table 5 9]’ 7E]_ E} u:]— E]r }\1 B Placeness ® HlSt(?I’lCltY'CUltUI’&]ltY
= - o .- . . ® Festival - Event
?i?"\:‘ ﬁEE od:lLE Eq‘]i 7—]11}\3%— E'IT_O—]'?;]_HE. ;g'—/l\—}g. @ Place image
T3] NEL K3 gAY, AR FRAY ® Natural landscape
& S48 E2FOH ARAWIS 24S AT A . 6 Fishing vlage landscape
ndsca -
&X Aol WAL 3HH T * | @ Seasonal landscape
(@® Ecological landscape
9 Parking
N_ ?E:li'-l‘ Egl _T'_Q Convenience @ Restroon?‘- Washroom
@D Rest facility
oSCHTL EA @ Accommodation facility
23 Maintainahility of natural environment
AE7} 2 AR SRS EML Table 6, 73 20) AR gam@ﬁ
Management Crowding
7H] WA W& 712 72.2%, 278% 2.2 FAlo] Wety, A B Safely
= 2000 11.1%, 30tH 72.2%, 40HH 16.7%, 738 19 vtz @ Benefit of local residents
1~3do] Z+z} 3.7%. 3~59 11.1%, 5~109 53.7%, 104 °]A+ S @® Kindness and relationship of local residents
rvice

218%, F-oke 273 435%, A5 231%, ¥33 33.3%3ich A¥

34 sz

X A 413 65(2013E 12€)

@ Cost adequacy
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Table 6. Characteristic of experts Aol Y v &L 247 401%, 599%E A9 o)z} 1T,
Ho -0} O =
Frequency(person) | Percentage(%) A% 30H, 40TH7F 22} 37.2%, 3LA%E 71 W, §
Male 8 729 HHE = V1S 478%, 5 31.1%7F 7P BT AFAYGS
Sex Female 30 278 TEH| 139%=E YEAOE Bt ol AlF7I7 A
208 12 111 d3o] 780% = VePY A3} AdE ZoE duHn R
Age 30s 78 722 AL Aol 599%= 7Y B, T8 S5 AdAHo] 81.2%
105 1y 167 2 71 ol o] olZAYRSA M 208 2498
510 yers ® w7 % 4 SIATH Table 6, 7 B,
10 years or longer 30 2138
Career 3~5 years 12 11.1 2 A|_|-§|/<\3 ol E|"é|'/é> .7:'!%
1~3 years 4 37
Lyear or T : i YA AT FoplAe) A2u}5 ¢ ﬁJr(Cronbach's Alpha)
Vo Landscape %rc}ntecture 47 435 A= 06 ol }b]' olm %_ B 3}1’ 7127 ol =
fild [ - n @ Aol 27T SEAT ROkl AE 09 1*}010101: w
Architecture 25 231
(Noh, 2006). & ATeX= Ae|&A] 29850 tiste] 8
- ) ) ol AFT 3L o = 3 5k AlZAL. BA]
Table 7. Characteristic of experienced tourists 2089, A= 297 LR 5 SFFel v A2 ‘Tj"}
— QA T A A2us dyt Alee AR 0837, AR
F P tage(% .
requency (person)| Percentage(% 08782 N5} =7 2450 Bleo] 9= A0S word
S Male 83 40.1 E]‘(T be 8 zLZ)
X =
Female 124 599 ave o =),
10s 32 155 A
Agez 30s 77 372 A - ZOT L AHAGT 4o W logh 7
™ p 34 Aw7ke AdAe] F 9AE o9 2 oexE +4
50s 1 5.3 Zé@%‘ 7%—‘/}“:‘ Table 99]’ 71’3’_ %.9..'_::_9]' /\5]12']_‘_::_9] jéﬂ‘%}(?_]
Farmily % 478 AE7 8% 381, T84 355, AdY 8% 392, 2705 7]
Peer 78 377 FO 7 [PA B4E& AAIS A3 Figure 11, 129} 72 AE
COT;;““ Friend 14 68 7F] AAE BAS ANE YEF(IAREH), 2HE IE
Couple 1 53 FF(2AHEH), 2RSS AR (3ARER), AHE AL (AR
et 5 24 B2 $RASL AUAS) A BHE A el 1k
Metropolitan area 153 739 r:q‘_) ‘_<|>,/‘\j )\] ‘j’(Z/\}—r‘ﬁ a zA (3/\}%1:41_)’ ‘_Ii_;é’: 37_34’(4
Residence Yeongnam area 3D 169 AFRE) 0 7 B2 ATtHTable 10, 11 3%).
province Chungcheong area 15 72 7&_5‘7]_9] ﬁéﬁ ;g]/u__ o 38L 58 }\_] 355, A 547_1'49] ﬁé
Honarn area ! L9 I APE F9E 30 VEL 27008 F259 AHE 3
A day 161 780 N
Length of Overnight - 0 dR8E Zols AR7F 026, AP 1228 JeEPIOZH T8
stay . = Hls AHA T 7} LF 74 ° 01- 1 ]
More than 2 nights 9 50 - ] ];}cj "] ) Rl jiqw o E;L’ =
[ O1AA I ‘R o] ZHA)’ 7
[— o o Bl A4 QA el £, A8 A9 A
Feucation m 198 A73e] el B A GFRE FE g5 H ko] 7 05
P%Eﬁig()f Tourist 21 101 o AA JepgoZM ok Hgte AT =A ke
Festival - event 17 82
Rest 4 19 Table 8. Reliability analysis
Tidal flat experience 168 81.2 Ttem
Landscape appreciation 2 o Importance |Performance Total Cronbecly” a
Mapor Cultural activit 11 53 =
activity ra acivity - Experts 29 29 5 837
Food experience 4 19 .
= Experienced |, 2 58 878
Rest 4 19 tourists ’

St=xEss|R A 4138 62(20134 12¢) 35
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Table 9. Importance - Performance analysis for experts and experienced tourists
Experts Experienced tourists
Type Selgction Importance Efficiency e Mean Importance Satisfaction o Mean
attributes P |diffe- P | diffe-
M | SD Ranking M | SD [Ranking 2 rence| M| SD Rankingl M | SD [Ranking| VAU rence
Acce- | Transportation | 425 [ 068 | 4 [ 365 | 910 10 [ 5508 000 | 060] 431 [ 055 | 8 [374[061| 3 | 983%] 000 | 057
ssibility | Contiguity 325 (094 | 29 |333| 916] 24 | -304] 001 [-008| 414 | 095 | 15 [387 |061| 1 | 3633 000 | 027
Local promotion | 396 | 088 | 11 380 | 917 6 | 1925] 050 | 016|322 [ 083 | 25 |226 | 074 | 22 [17.025] 000 | 096
gge Guide - sign 386 (080 | 12 |354| 856| 18 | 4676] 000 | 032|366 | 086 | 22 [226 | 107 | 22 [14201] 000 | 140
ness | Infommation search - o |70 || o0 | gss| 1| 269 032 | 022 400 | 09| 17 |257 | 106 | 17 [14016] 000 | 143
reservation
Diversity 385 (093 | 13 |359| 82| 14 |3336] 001 | 026 443|077 | 5 [239|117| 21 [17.190] 000 | 204
g TS 426 (053 | 3 |39 | 795| 3 | 4531] 000 | 036 457 | 065 | 3 [265[096| 15 |23342| 000 | 191
ogram
| Education 374 (071 | 19 | 357 | 818] 15 | 1669] 097 | 017| 443 | 063 | 5 [291 |098| 8 [17518 000 | 152
Experientiality | 430 | 064 | 2 393 | 704 2 | 4171] 000 | 037] 464 [ 048 | 2 [383|o70| 2 [14442 000 | 082
Local food and | 55 | 07 | 95 | 330 | 89| 26 | 2679| 008 | 020 426 | 079 | 11 | 252 [ 125 | 19 |36354] 000 | 213
speciality
Tourist connectivity| 379 | 079 | 17 | 363 | 877 11 | 1022] 008 | 016] 417 [ 092 | 14 |261 | 092 | 16 [20488] 000 | 157
Place- [ ..
ness | Historieity - 366 (085 | 21 |341| 860 22 | 2666 008 | 025|387 | 112 | 21 |248 | 097 | 20 |14870| 000 | 140
culturality
Festival - event | 377 | 101 | 18 | 350 | 02| 19 | 3447] 001 | 027] 389 [ 070 | 20 [200 | 098 | 28 [25941] 000 | 189
Place image 358 [ 101 | 22 |35 [1062] 17 | 1386] 008 | 002| 401 | 107 | 16 [296 |09 | 7 [15690] 000 | 105
Natural landscape | 415 | 066 | 7 390 [1101] 3 | 606 546 | 025] 444 [ 050 | 4 [201 | 098 | 8 [22466] 000 | 153
Land | st village | 4o oy |6 [ agr | sso| 5 | 343|001 | 032|435 |08 | 7 |25t |18 | 17 |19766| 000 | 178
landscape
scape
Seasonal landscape| 340 | 113 | 28 | 294 [1102] 28 | 3310] 001 | 046] 261 [ 102 | 28 |274 |06l | 12 [-2508] 012 | -013
Ecdlogical landscape| 254 | 107 | 23 | 280 | 904| 20 |-2160] 032 |-026] 274 [ 126 | 27 |226 | 133 | 22 | 4123 000 | 048
Parking 370 085 | 20 | 348 | 874] 20 | 2180 031 | 022|391 | 083 | 19 [365|076| 4 | 2975 003 | 026
Restroom - 383 (001 | 15 |367| 919] 9 |3655] .000| 016 418|057 | 13 [313|080| 5 [15690] 000 | 105
Conve- | washroom
nience | Rest facility 353 (085 | 24 |333| 867| 24 | 2742 007 | 020 400 | 072 | 17 [213|085 | 27 [32437| 000 | 187
gﬁ;mdatm 350|099 | 25 [337| 843] 23 | 2721] 007 | 014|319 | 107 | 2 | 187 | 068 | 26 |25740] 000 | 132
Maintainability of |y oq | 070 | 5 | 363 | 2| 11 | 6969| 000 | 06|42 | 12| 12 |313|o0s0| 5 | 1201] 216 | 109
natural environment|
Clearliness 413 (074 | 8 |376| 902 7 | 4315/ 000 | 037|427 | 053 | 10 [278 083 | 11 | 8640 000 | 148
;\gi?;t Crowding 345 [ 091 | 27 | 306 | 841] 27 | 4088] 000 | 039|366 | 096 | 22 [291 |078| 8 [11302] 000 | 074
Safety 398 (080 | 10 |357| 910 15 | 5169 000 | 041|431 | 068 | 8 [270 [069| 14 |20400| 000 | 161
Benefit of local | 51 | o8 | 16 | 346 | 21| 20 | 762|417 | 035 235 | 116 | 29 |27 [oaa | 12 |a6508] 000 | 039
residents
Kindness and
* |relationship of | 384 | 078 | 14 |363 | 762 11 | -257| 797 | 021|327 | 123 | 24 | 217|064 | 25 |41.933] 000 | 1.09
Service local residents
Cost adequacy | 406 | 077 | 9 | 370 [1362] 8 | 9581| 000 | 036] 465 [ 048 | 1 | 161|064 | 29 [18311] 000 | 265
Total mean 381 355 026 392 270 122
Ao g Aoty ok A4 A FOE9 AAFHE 7 F2 005, 0001 =M Folatty & 4 ek
zpolol ek folSE2 MErtA] ‘Z2ade] w&A, A}
AR T A A’ A AFHe] ) A GF e 314 9 IR 1) AE7} IPA B4
A o] 8Aoll A ‘AABA e BAY FES A9t f9 AR QT - T84 £9E FoToA ARAM 2
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Figure 7. Comparative of importance of selection attributes between
experts and experienced tourists
Legend: O Experts @ Experienced tourists

Figure 9. Comparative of importance of selection attributes by types
between experts and experienced tourists
Legend: O Experts @ Experienced tourists
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Figure 8. Comparative of performance of selection attributes between
experts and experienced tourists
Legend: O Experts @ Experienced tourists
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Figure 10. Comparative of performance of selection attributes by
types between experts and experienced tourists
Legend: O Experts @ Experienced tourists
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Table 10. Analysis result of importance - efficiency for experts

Quadrant|Characteristic Selection attributes

Figure 11. Matrix of importance - efficiency for experts

@ Transportation
® Local promotion

® Information search - reservation

® Diversity of program

@ Interest of program

@© Experientiality of program
Low cost | ® Natural landscape
high effect | (6 Fishing village landscape

@ Restroom * washroom

@ Maintainahility of natural environment

@ Cleanliness

@ Safety

@ Kindness and relationship of local residents
@ Cost adequacy
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® Festival - event
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@ Accommodation facility
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Figure 12. Matrix of importance - satisfaction for experienced tourists
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Table 11. Analysis result of importance - satisfaction for experienced
tourists

Quadrant |Characteristic Selection attributes

@ Transportation
© Contiguity
Education of program

@ Experientiality of program

1| % T Natual landscape
improvement

20 Restroom *+ washroom

@ Maintainability of natural environment
@ Cleanliness

@ Safety

® Diversity of program

@ Interest of program
Sustained | @ Local food - local speciality
effort @ Tourist connectivity

(16 Fishing village landscape

@ Cost adequacy

® Local promotion

@ Guide - sign

® Information search - reservation
@ Historicity * culturality

® Festival - event

@® Ecological landscape

@ Accommodation facility

@ Kindness and relationship of local residents
@ Rest facility

@ Place image

([ Seasonal landscape

(19 Parking

® Crowding

@ Benefit of local residents

Management
control

Overprotective]
effort
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