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Abstract

This research examines the causal relationships between supervisor trust and organizational citizenship
behavior(OCB) and the mediating role of organizational trust on OCB. Using the sample of 282 small and
medium sized enterprises’ employees, this study analyzes three alternative hypotheses centered around
supervisor trust, organizational trust, and OCB. The results show that supervisor trust has a strong positive
effect on OCB. Second, organizational trust is positively related to OCB. Third, this research proves that
partial mediating effects of organizational trust exist between supervisor trust(relational trust) and OCB(civic
virtue, sportsmanship). Finally, this research proves that a full mediating effect of organizational trust exists
between supervisor trust(calculative trust) and OCB(sportsmanship).

This study recommends supervisor trust, organizational trust be valued in order to increase OCB vital for
organizational effectiveness or productivity in small-medium sized manufacturing enterprises.
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<Table 1> The Result of Reliahility and Validity Analysis of Independent and Mediating Variables

T
i ] b
1 2 3 Eigen Value |4 A9 4| Cronbach’s a
tru0l 293 818 119
AT tru02 167 740 296
AARAE p— 63 ol 350 2.891 24.091 827
= 2y 2 trud4 204 621 447
TR tru06 111 220 742
AL tru07 327 485 570
AN [ 08 240 206 800 2661 46292 809
tru09 294 297 693
org_tru02 11 219 308
Z A]
1] 2 a4 org_tru03 770 205 191
TR s Toreuud | 816 A7 215 2505 67.166 &l
org_trulb 800 193 101
<Table 2> The Result of Reliability and Validity Analysis of Dependent Variables
T
W Eigen 4 ,
1 2 3 4 5 valte PR Cronbach’s a
OCB01 739 -.044 -.099 121 132
OCBR2 | 817 | 127 | 043 | 002 | -031
oleld 2.483 17733 791
OCB03 781 134 -.161 151 044
OCBM 711 29 -.060 018 -114
OCBB | 012 | -060 | &1 | 119 | 243
FAA | OCBO6 | -107 | -.140 845 -027 153 2425 35055 768
22 OCBO7 | —137 | 114 | 78 | -175 | -104
A 3= OCBO8 187 219 062 675 199
el | OCBO | -024 | 067 | -037 | 811 | 27 2.119 50.193 635
OCBI10 092 -.030 -.068 817 121
OCBI2 | 023 | .76 | 06 | 019 | -3
AR AL 1.915 63.870 602
OCB13 126 17 .048 -.002 =327
OCBI4 | 150 | -302 | -231 | 034 | 743
2= 1.323 70.220 739
OCBI15 199 -.166 =052 207 136

 AFA FEHFRE AAS OCBo| digh 891% Eh e Rl giste] AR =070, At
Al A AAghe vhe- <Table 2>¢F 2o Hx A FEAT0501H7F GAA o) s Hof Al 5
ALl 1570 & FollA Ul &S AL 1470 S5 HepFAde FREoia & 4 qrH23]. Foj<=(Pear
o] @l Fo] & Aol AAF 7]EQ] 40 o) son) AHAAEA A= okl <Table 4>3 #Zt} &
o7 Yehdth Cronbach’s a &= 25 7|53 60 ©] MAT 7P =2 ARIAE B A CAEAA
o= YeRith Aol AAAAANZ (=631, P<0D)Z YERGTE ot

HEE 7Y sHddes 78 Ae 28T 34 (Multicollinearity) 9] A= d#AF7F 8 K
¢l= CMV(common method variance)E 2¢1&l7] 9 o} Aok Aze] B 4 JormR[2] EAYE Az th
ko] Harmon's single—factor testE 3)3}tHag]. & T334 FAE AVNE F Qe e vAA] K
MA Sydset w2 FE5¥aE 7] 8Q1e = Aow Add 4= gk

2 FEHo A7k CMVE S48 %ottt
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<Table 3> The Result of Construct Reliability and Variance Extracted
A2 EEHA 27 AHE | BaFEAs
tru0l 8% 365
IAL tru02 369 292 %5 650
A A tru03 802 257
Zengs tru04 48 176
tru06 333 182
AFA
A tru07 313 133 250 504
AR A E] tru08 783 197
tru09 128 337
org_tru02 833 236
52 2ANE org_tru03 929 205
ol 7)< A= org_tru0d = o7 902 710
org_tru05 828 193
OCB01 31 202
OCB02 829 030
o] LAl
e OCBO03 751 125 83 280
OCBM4 7139 377
OCB0b 310 323
AT OCB06 803 393 826 576
ey OCBO7 7% .369
TEUT
OCB08 64 450
ol 2] OCB09 619 340 91 550
OCBI10 530 377
OCBI12 718 333
Al T A A
[R17841 OCBL3 B 50 788 547
. OCBl14 7% 338
23z : .
= OCBI5 = 289 801 o063
<Table 4> Correlations between the Variables
CHAE | AL .
3 F B ) A ol&l 3= | BA A | AxLE =S olEM] | A | ol eA] AR | 22
ot RURCHE e} 110 = s = Qe | /1\_]_ ﬂ e} oo o 7([)] /1‘_]_ EH };‘J
A | AlE
A4l 1.270 444 1
Sk 2.801 B11 | -.463*x* 1
B 2170 | 84 |-325%| 077 1
FARRAIAAE | 3232 750 -.090 015 | .235%x 1
FAAREAE | 3217 629 =051 | —.013 | .199%x* | 631 1
ZAAF 3.073 718 | -126% | 097 139k | B89k | 588w 1
oE}A 3.322 DB | =154k | 19wk | 137x | 376k | 34Tk | 251k 1
S 2.371 698 -086 | 04 | .00 =081 | 138 | -.052 |-.187=* 1
oo 3.378 616 077 .008 023 | 2128 | 2148k | 00D | 220%x | —.074 1
AIR1ZG A1 2.965 647 =109 | 214 | 104 | 292k | 333k | 4128k | 245kx | —001 | .126% 1
2 =4 3.229 749 =111 | 195k | 078 | 460%x | 409+ | A410%k | 3475k | =181k | 2415 | 5424 1
T P<10, = : P<05, #*x : P<01
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<Table 5> The Mediating Effect of Organizational Trust in the Relationship between
Superior Trust and Altruism

=4RE] o] B}
FH 231 232 233 234
Beta t Beta t Beta t Beta t
3 -054 | -987 [ -041 [ -5%0 | -036 | -560 | -.038 | -579
A= .073 1.404 .166 2.512% 174 2.831 175 2.846%:
&g -.033 -.653 d11 1.793% 022 .368 .021 354
CFAFEA A AL E] 337 4,929 .246 3.075%% .255 3.04 23
FATA A A1 F] 347 5114 163 2.051* 171 2.059*
ZAN NG D) ~.024 ~.346
R Square .642 232 438 438
Adjusted R Square 412 .054 191 192
F 38.631 5.259%% 13.075%: 10.881
T P<10, = : P<05, #*x: P<01
<Table 6> The Mediating Effect of Organizational Trust in the Relationship between
Superior Trust and Conscientiousness
== FA A
TE 23] 2 nd3 a4
Beta t Beta t Beta t Beta t
A4 -.04 -.987 -.124 -1.749% -.123 -1.754% -.121 -1.716%
A .073 1.404 -.115 -1.708*% -.119 -1.793% -.123 -1.832%
= -.033 -.653 .048 768 .079 1.240 081 1.260
IR A A A F] 337 4.929%% .019 221 005 .050
AT 2 347 5.114%x -176 | -2.038% -.191 -2.112%
Z A= (S E) 044 067
R Square 642 144 215 217
Adjusted R Square 412 021 .046 047
F 38.631 % 1.964 2.672% 2.215%
T P<10, * : P<05, *+: P<01
<Table 7> The Mediating Effect of Organizational Trust in the Relationship between
Superior Trust and Courtesy
ZAAE of & A
T 231 232 233 234
Beta t Beta t Beta t Beta t
! -.024 -.987 125 1.750% 127 1.828 119 1.718%
A 073 1.404 .062 912 .067 1.011 .078 1.177
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A A ] (u) 7] o &) -.147 -1.949%
R Square .642 107 255 279
Adjusted R Square 412 011 .065 078
F 38.631 % 1.074 3.837x: 3.864:
T P<10, * : P05, #*x : P<01
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<Table 8> The Mediating Effect of Organizational Trust in the Relationship between
Superior Trust and Civic Virtue
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<Table 9> The Mediating Effect of Organizational Trust in the Relationship between
Superior Trust and Sportsmanship
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