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Abstract

The number of domestic smartphone users exceeded 30 million people, and the time in the future everyone
will use a smartphone that will come with ago. Past purchase decisions, related research and product from the
competition between the past case and the relevant literature for the smartphone market smartphone type to
derive a purchase decision factors in the decision to purchase any difference between the factors. Literature and
practices through performance, switching costs, product loyalty, design, brand, after-sales service, the price
more than 7 variables were analyzed. One hundred people surveyed, respectively, did not obtain the response of
a variety of ages and occupations , age of the sample used in the analysis of this study, and is concentrated
as a student at the university of smartphones used to facilitate users analysis was done.

We expect smartphone companies and related companies to be able to give guidelines for effective technology
management.
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<Table 1> Demographic characteristic of the sample characteristic
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<Table 2> The average value of the data
ML Cixel |2z THIE= MH| A 73 HEs4dL H=HHIE oW sum |average sum

e 1.00 5.26 576 322 283 433 154 24 0.34
CIAFeI 019 1.00 378 045 071 141 0.78 5 008
=D 017 129 100 0.55 136 233 .55 7 0.10
D= A A 031 221 181 1.00 173 376 0.88 12 017
Ttz 035 141 074 0.58 100 261 0.70 7 011
HE=EE 023 071 43 027 0.38 1.00 0.28 3 .05
HEH| = 0.65 129 182 114 142 358 1.00 11 016
A 291 15.16 1233 720 g44 19.02 i3 70 1
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<Table 3> Calculate the importance

e Cjxrol |g=c EHF= AH| A 7hz HE=sc FzH| 2 FoW SUM |average sum
He 0.344 0.400 0467 0447 0300 0,228 0.269 2455 035
Cl A2l 0.065 0.076 0.063 0.063 0.075 0.074 0.136 {0.552 0.08
=ZC 0.060 0.098 0.081 0.076 0.144 0.122 0.0%6 0678 0.10
THIE S A{H| A~ 0.107 0.168 0.147 139 0.184 01938 0.154 1095 0.16
7t 0121 0.107 0.060 0080 0.106 0.137 0123 0734 0.10
HET4LHL 0.079 0.054 0.035 0.037 0.041 0053 0.049 0.347 0.05
TEtH|E 0223 {008 0.147 0.158 0150 0188 0.174 1139 0.16
= 1 | - 1 1 i3 1 7 1

<Table 4> consistent evaluation

e Cxtpl [23E I E T ES PTE REZHC EELE] row sum |1 %]
M .35 041 0.49 045 030 .24 0.28 253 7.22
CiZol 0.07 0.08 0.07 0.06 0.08 0.08 0.14 057 7.22
=D 0.06 0.10 0.09 0.08 0.15 013 0.10 0.70 723
THIE= A H| A 011 0.17 0.15 014 0.19 021 0.16 113 7.24
Tt ¢.12 Gi1 0.06 .08 011 015 0.13 0.76 7.23
HEZHL .08 .06 0.04 004 0.04 0.06 .05 .36 7.23
T EH| 2 023 0.10 0.15 0.16 015 020 018 118 7.23
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Z]=(Consistency

Amax =
[(2.53/0.35) +(0-53/0.08) +(0.70/0.10)
+(1.13/0.16) +(0.76/0.10) + (0.36/0.05) +(1.18/0.16)]/7
=7.23
<Table 5> R.I value
n of matrix 1 2 3 4 5 6 7 8 9 10
r?ndom 0 0 0.58 09 1.12 1.24 1.32 141 145 1.49
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<Table 6> Performance

x|
e | N | omw | mzaa | o

wzed
w2t 400 34 1.26 0.063

o2t 400 347 1.23

2ke] = mu (2P - mu (34

2] FAX]: 0.0700

zFole] 959 CI: (-0.1028, 0.2428)

zpole] T-774 = 0 () not =): T-%k = 080 P-gk = 0427
DF = 797

P-value gto] 0427= >
7ke] zpol7t glokes RS & ? AT},
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<Table 7> Design
A N Bt T=Hxt it
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F2k 300 3.78 1.05 0.061
o2t 300 4.223 0.842 0.049
zko]l = mu (FAP) - mu (o42h
ato] FAA: -04433
ztole] 95% CL - (05962, —0.2904)
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<Table 8> Brand
e | N | omw | mean | S0
%2 | 300 3.26 1.18 0.068
ozt | 300 3.35 1.27 0.073
ko] = mu (82D - mu (A
ato] A -0090
2Jole] 95% CL (-0.287, 0.107)
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<Table 9> A/S

ga | N | ®mE | wEEn ;f:;}
@2k | 300 | 381 | 114 0.066
ol | 300 | 430 | 088 0.050

| = mu (&AD - mu (3=
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<Table 10> Costs

g N

o

# | mzay

A 300 3.97 1.07
o2t 300 414 1.13

ko]l = mu (FAH - mu (o#h)

zto] FA=]: -0.1667

2Fole] 95% CI: (-0.3431, 0.0098)
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<Table 11> Product Royalty

N Bt
ga | N | e | meRd | T
w2k | 300 3.01 1.18 0.068
o4z | 300 3.14 1.25 0.072

ko]l = mu (FAH - mu (o#h)
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<Table 12> Switching Costs

e | N | omw | meaa | S0

@=2F | 300 3.42 1.04 0.060

ozt | 300 3.25 1.06 0.061
ko]l = mu (A - mu (93#h

] =
zto] FAA 01733

2to]e] 95% CI - (0.0053, 0.3414)

ztole] T-2A = 0 () not =): T-%k = 203 P-3t = 0.043
DF = 597

P-value ko] 0.043% < 0.05 o]m= 3|89 9l o
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<Table 13> AHP analysis results
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<Table 14> 2 sample-T hypothesis test results
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