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Relationships of Workplace Bullying to Self-esteem and Turnover Intention among
Clinical Nurses at Small and Medium-sized Hospitals

Choi, So Eun' - Lee, Sam Sun’- Kim, Sang Dol®

1Department of Nursing, Mokpo National University, Mokpo
*Department of Nursing, Koje College, Geoje
3Department of Nursing, Kangwon National University, Samcheok, Korea

Purpose: This study was to assess the prevalence of workplace bullying and the relationship workplace bullying
to self-esteem and turnover intention among clinical nurses. Methods: The subjects were 223 clinical nurses at
3 small and medium-sized hospitals in K and B cities. The data were collected from February 1st throughout 28th,
2013. The collected data were analyzed using the SAS program through the frequency, percentage, mean, and
Pearson's correlation coefficients. Results: The rate of self-reported bullying in the nursing workplace was 24.6%
of respondents. There was a negative correlation between workplace bullying and self-esteem (r=-.39, p<.001).
Also there was a positive correlation between workplace bullying and turnover intention (r=.14, p=.031).
Conclusion: Prevalence of self-reported bullying is high among small and medium-sized hospitals and is clearly
associated with lower levels of self-esteem and higher levels of turnover intention. Therefore, an organizational
nursing management program as a monitoring regularly the psychosocial work environment and policies and pro-
cedures to prevent and manage workplace bullying is strongly recommended for the promotion of self-esteem
and reducing the nurse's intention to leave the organization.

Key Words: Workplace bullying, Self-esteem, Turnover intention
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Table 1. General Characteristics of the Subjects (N=223)
Characteristics Categories n (%)
Age (year) 21~25 33 (14.8)

26~30 80 (38.5)
31~35 44 (19.7)
36~40 20 (8.9)
>41 40 (17.9)
Education level College 153 (68.6)
Bachelor 27 (12.1)
> Master 43 (19.2)
Marital status Single 122 (54.7)
Married 101 (45.2)
Religion Christian 41 (18.3)
Catholic 16 (7.1)
Buddhism 52 (23.3)
None 110 (49.3)
Other 4(1.7)
Years as RN <1 19 (8.5)
>1~<3 36 (16.1)
>3~<6 55 (24.0)
>6~<10 37 (16.5)
>10 76 (34.0)
Years in current <1 39 (17.4)
department >1~<3 73 (32.7)
>3~<6 68 (30.4)
>6~<10 24 (10.7)
>10 19 (8.5)
Position Staff nurse 152 (68.1)
Nurse manager 71 (31.8)
Department Medicine ward 33 (14.8)
Surgery ward 51 (22.8)
ICU 24 (10.7)
ER 21 (9.4)
Special unit 81 (36.3)
OPD 13 (5.8)

RN=registered nurse; ICU=intensive care unit; ER=emergency room;
OPD=outpatient department. Special unit included operating room,
delivery room, and nursery room.

Table 2. Prevalence of Workplace Bullying per Daily or

Weekly for Last 6 Months (N=223)
Workplace bullying (times) n (%)
0 168 (75.34)
1 30 (13.45)
2 20 (8.97)
3 1(0.45)
4 2(0.90)
11 1(0.45)
18 1(0.45)
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Table 3. 22 Behaviors Measured in the Revised Negative Acts Questionnaire and Frequency and Percent of Behaviors Reaching

Bullying Threshold (N=223)
Weekly Daily Total
Division Items
n (%) n (%) n (%)
Person-related 2. Being humiliated or ridiculed 2(0.90) 1 (0.45) 3(1.35)
bullying 5. Gossip about you 1 (0.45) 1(0.45)
6. Being ignored or excluded 1(0.45) 1(0.45)
7. Insulting or offensive remarks 1(0.45) 2 (0.90) 3(1.35)
8. Being shouted at 2(0.90) 1(0.45) 3(1.35)
11. Reminders of errors or mistakes 5(2.24) 1 (0.45) 6 (2.69)
12. Ignored or facing hostility 2(0.90) 1(0.45) 3(1.35)
13. Persistent criticism of your work 2 (0.90) 2 (0.90)
14. Your opinions ignored 2 (0.90) 3 (1.35) 5(2.24)
17. Accusations against you 1 (0.45) 1(0.45)
18. Excessive monitoring of work 1(0.45) 1(0.45) 2(0.90)
20. Excessive teasing and sarcasm 2 (0.90) 2(0.90)
Intimidation 9. Intimidating behavior 2 (0.90) 1(0.45) 3 (1.35)
related bullying 10. Hints that you should quit 2 (0.90) 2 (0.90)
15, Practical jokes against you 2 (0.90) 1 (0.45) 3 (1.35)
19. Pressure not to use vacation etc 3 (1.35) 2(0.90) 5 (2.24)
Work-related 1. Withholding information 10 (4.48) 2(0.90) 12 (5.38)
bullying 3. Work below level of competence 7 (3.14) 3(1.35) 10 (4.49)
4. Responsibilities removed 3(1.35) 3(1.35)
16. Given impossible targets 3(1.35) 1(0.45) 4 (1.80)
21, Unmanageable workload 18 (8.07) 15 (6.73) 33 (14.80)
22. Threats of violence or abuse 1(0.45) 2(0.90) 3(1.35)
Table 4. Descriptive Statistics of Variables (N=223) Table 5. Correlations among Variables (N=223)
Variables MESD  Min Max O O
Workplace bullying 137045 1.00 4.27 Venielbles Intention
r (p) r(p)
Person-related bullying 1332047 1.00 4.25
Workplace bullying -0.39 (<.001) 0.14 (.031)
Intimidation related bullying 1.18£048 1.00 4.75
Person-related bullying -0.38 (<.001) 0.12 (.063)
Work-related bullying 1.56+0.55 1.00 4.00
Self esteem 3024041 170 4.00 Intimidation related bullying -0.29 (<.001) 0.11 (.080)
Turnover intention 2.88+088 1.00 5.00 Work-related bullying -0.35 (<.001) 0.15 (.023)
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Vol 22 No, 4, 2013 271



= o

A2 ol A4 ) oba A5 To] S/
a9 Bele] FaF a4 ren gk
& A ) ob4 Aol Aok Aoz mus Jove
(Nam et al., 2010), Ztz#2|A= 27 Ul <21 253l o
g AHES etstal I o 9 Al s A7 avt A
th. agsle] & AFE TN UASAES UteE A%
W okt A5 #8ES debstar A% Wl of AEd9
AotEF7 & o|F o] ele] FAAAIE Tolr Tt

& A58, A oA AF 3 7FE AR Ley-
man (1990) 71 5, At 670 €7t w5 Aol grhA|of ¥
A q5S BES 739559 (24.0 ) oYL, 24dl 71
AFeE tde 2 @ 78 E 17%XET #=A] Yepstth(glesias
& Vallejo, 2012). 53+ Millelsem¥} Einarsen 5-(2001)2]
7% &, At 7197 Hox wiF e wijd 2714 o]de]
T34 P B8 B9+ 25WA1.2%) 01 e, =
sty 2sAE dides & A7AR 379 (19%) Kot
wokovt(Nam et al., 2010), =290 H3AS thto 2 3
Matthiesen, Raknes$} Rokkum 5(1989)¢] 10%=2 VFERG
AT Ayel= A o]¢jole Leyman (1990) B
Millelsem¥} Einarsen 5(2001)¢] 44 & AH4 7155 24
ShAl AT, FF 2 I ol 25k Bl7] TheAt
5057 Z 86.5%(Yildirim & Yildirim, 2007), ;-5 Yol =
T k5 286 iAo g 3 Aol A= 21%(Yildirim,
2009), glnfola B o)g SHAE to R gk AFtollx=
11.0%(Annie et al., 2011), w]=5ollX ATfEEAL 511785
Ao 2 3 ATAE 31%(Simons, 2008)7} A 1271 € 0]
W Hoj= gk ¥ o) ge] A W gt 52 ofA A53S BE
F A0 2 YElsitt J2jal B ATl SR Es ¢
A Ul oA AFF d99 "7t 7P E9keH o]
Ad 4 e gl 718 =71 vehd Nam 5-(2010)
T} Iglesias®} Vallejo 5-(2012)2] HF #HA o=} I
A7) 714 B A aseh ARSI, olok 2ol
ol ok g 3] Aol the B 244 ool
clFal A, $eltel $40 2eatel 14 ) ok
3 T Eo] 79 ZhsAMET =AU 2 S e Y
718} B} A e, ol 37k 7he] 251 2ol 715
$Ale) 2223, 42187 @ 1A 44 Fol e v
S Ao 7 FAH}(glesias & Vallejo, 2012; Nam
etal,, 2010). B3k = U7l 8 A3te] vlaLo] ARk, Ayt

1y =

o ©:

o

o

¢

s

=
d
]

o
=

= N O o
o

2}

=

o

=z 2~
A4

272 Korean Journal of Occup ational Health Nursing

- YuE

==

Ao g sk elx] 22T AR
o} X gatal thekel Ak Ad FAEE] Bon, gFe
AT A7) mizl A28 Alg "lrh(Nam, 2010). 28
T E7star A8 AFEellx AlrkehE A 2k A 278 Yol
A okt FAFRle] EAEkAL Qlato] WA == ot
o] Zr5 Aol FFE PIA AL YUSS THEIA = e
Aot} 2B g ZtsHerh= IHSALR st A4 i
2L 753 1857 $lgh A 9s A=k sidsta,

4E HHE dAHTEY] AFES A S
e =Y 97t Yokl AlsEn) ol o=
ul okt #E3le] =9 AHER Al 3= o
B2 A BEEFES vt giue] A
stod 7hs A 2H oA ks A S 913 oA vl
3 g Qv 9lg Zo 2 Als Hr},

raAre] 2% oAt 53 Hae 53 HmelM Hd
137422 Annie 5(2011)¢] A7A7} 1313, Iglesiase}
Vallejo (2012)2] 747 1.28% B} ozt 7] Yelyitt,
ol =7Ike] A13] - F3HHR B 9] Afo|7} 9l& F 9lo
2 E3IEAATE S8l ERlsl & a7t At Aot
7 e 5 XM et 3.02% 22, Kang 5(2010)
o] 271¢] FEE A TZALE o R & A7 29 37658
o} ot o= & A7t 258k SaMdel T
B vl AQER9} 271 9 kALY J 5o A}
olofld HIZE T Y& Ao FAE, FF ¥ uATE
lal & Far} Attt o]AowE Hdt 288K 0 FHHW
A 7H3AE dde 2 g Annie 5(2011)2] 747 3,84,
Kang 5(2010)2] 2.947, Jeong 5(2008)¢] 4743 3.29
AR gioktt, o= A Y okt #53 a]le] 2H8-Hqirt
A7 & F= L, T dAA] o]z dFa3]
07 S{HE AT 2EYS, W eHA", 225
52 udd B4 gJong Ay 35
AR o2 o] F Qe tgh Hlu AF-E 3l
F 97} JATHWI & Lee, 2012).

A 2 U okt AF 2 AotEF 3t ol 2¢
ZAAAE VBRI AAL, oFAL 25319 AI7HA] S e B
T AolEF T frofgt 2o AABAIE UERITE Iglesias
¢} Vallejo 5(2012)¢] 295l t5AHS dido= AR o
T-ollA 27 ) okAL 5310 AP AolETol 275
TrolatA WA vebdths A3t Ak it ESARS thd
02 3 A= ofyglent, Jacqueline (2003)2 2 ol&
ol gztsto] ZreAEA olA ok} A F P AotET

al o

Z

Mo T OA ox Hf 42 rff =

-l
-1

—

ZA]Ho Z]

&

T+

I

e e
N

¢

=z
=

ol

[¢

i for o

ot
e

=



W frAke Weto 2 B 4 gl

For example, some of the staff nurses there do have
problems, I think it is one of them wards,.. I'm so un-
happy, it makes me really bad and then I worry about
the type of the care I'm proving, It's a vicious circle
really... Ididn't really give a lot of thought to the ethics of
the situation, as I was keen to improve my practice skills,
Le. calculating, administering and practising drugs.... ab-
solutely disgusting, She was horrible... I keep avoiding
her now. ..

3 A o AE TS FRRAIAIEL Qo
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fAFsIT AL B 4= 9lt}(Jacqueline, 2003). Nam (2010)-2 =
W 7N tiEhE e TS ARE tid o= g ATellA A ) o
2L AFFol olFelre] 71 & QS vA= HEE Bl
shaict. 28 ER 2 U] oA F532 IEsALY] o] Fow
o gk F9 oFwl o g 33| & 571 ATt ok 2
& A AFTL ANSAER stols Aol gk F71F
o7} AJstE|A| sto] 2hqlol| tigk g sl st 4

<

o

o2 FAA AHeE 24 2 o] mad 2 A

of

=

Hhaj| @ 48 ZgahE Ao g W HICK(Yidirim, 2009).
3] ZtsdeiAEL A W oAt A5 Tl FAE
e 97, 93 Bdste] 285 9% 22 A E s
A AAFe T3 22 GF A A Y A AEFo] o]
Zo|zo} fofgt o FAAA} IS =W & davt
A& Aolrt. o]&T It AeAES TR FFel o)
AR 2 oA AEEe FAAEe o] Fadh
8elog Zgsl= Aow BH v Annie et al, 2011;
Chipps & McRury, 2012; Yildirim & Yildirim, 2007)), ]
Ul 22t AF3e] A4S T8 A8l ks AE]
FAA Y52 oA s ot ZX1F oatigol A7)+
&9, 248493 55 58l 2AFHAES AL
Adstr], o] AL7bsdt AL FYsh= T A4 Ul
o #FE3S vl Hg AFES Ale et A
(Chipps & McRury, 2012; Iglesias & Vallejo, 2012). =3+
27 W ofA A5 ANlolv 23] s B2 it
5ol T s mX =R AerlslA Y-S A4
shaL 27 Ul 2]9 93] 52 3 =97t dl = ojof gt
F7E2 A% Ul A AE5EE oela deletr] 918 B
I A& st raete] kel o] Z2xH
A19] 1At AE|A =7} FXIEojof & A0 & Als Hrt.
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