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The effects of employees' person—environment fit on employees' stress in the family restaurant
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Dept, Culinary Science and Foodservice Management, Kyung Hee University

Abstract

The purposes of this study were to consider the influence of person-environment fit in the family restaurants on employees' stress. Based
on total 274 samples obtained from empirical research from March 20 to April 10, 2013, self-administrated questionnaires were completed by
patrons in metropolitan area and data were analysed by frequency, exploratory factor analysis, reliability analysis, correlation analysis, t-test,
one-way ANOVA, and multi-regression analysis. Results of study were as follows: From the exploratory factor analysis of the variables, 4
factors, i.e. person-organization fit(3 variables), person-job fit(3 variables), person-supervisor fit(3 variables), and employees' stress(5 variables)
were extracted, The results showed that employees' person-organization fit was significant differences according to gender(male 4.43%1.45;
female 4.83£1.34; p(0.05). In terms of employees' person-supervisor fit was significant differences according to age(20' 3.0810.99, 30'
3.5240.10; 40" 3.71%1.07; p<0.05). Also, the person-job fit(3=-0.472; p<0.001), and person-supervisor fit(3=-0.285; p<0.001) among the

person-environment fit had a significant negative effect on employees' stress. Limitations and future research directions are also discussed.
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Table 1. Demographic characteristics of samples (N=274)

Characteristic N %
Male 98 35.8

Gender
Female 176 039
20~29 143 52.2

Age
§ 30~39 9% 343
(yr)
40~ 37 135
High School 17 6.2
College 40 14.6
Education level

University 172 628
Graduate School 45 16.4
~5 155 56.5
Tenure 6~9 98 35.7
10~ 21 7.6
Front office 141 51.4

Position
Back office 133 486
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Table 2, Exploratory factor analysis and reliability analysis

Factor loading
Items Communalities Cronbach's &
Factor 1 Factor 2 Factor 3 Factor 4
+ Person-organization fit
PEF1 0.768 -0.055 0.869 0.084 0.060
0.804
PEF2 0.860 -0.118 0.917 0.059 0.041
PEF3 0.749 -0.168 0.846 0.046 0.054
- Person-job fit
PEF4 0.754 -0.281 0.059 0.141 0.807
0.797
PEF5 0.810 -0.218 0.093 0.093 0.863
PEF6 0.596 -0.331 0.013 0.117 0.688
- Person-supervisor fit
PEF7 0.780 -0.076 -0.023 0.873 0.107
0.844
PEF8 0.744 -0.123 0.095 0.847 0.058
PEF9 0.778 -0.085 0.122 0.856 0.152
- Employees' stress
Js1 0.811 0.855 -0.139 -0.124 -0.212
Js2 0.852 0.878 -0.108 -0.089 -0.249
0.932
Js3 0.818 0.876 -0.101 -0.130 -0.154
Js4 0.817 0.860 -0.101 -0.091 -0.245
Js5 0.690 0.801 -0.067 -0.010 -0.209
Eigen value 5.526 2,150 1,984 1.169
% of Variance 39.470 15.356 14.173 8.347
Note : Total Cumulative 77.346%
SHHF THIEF Aol 2lsh ’“”*H—E AEE 39.9%
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3. Person-supervisor fit | 0342 | 0262 1 4554111 Apgle] olx® A Frolgh JFe FAou, TelxA
4, Employees' stress 0256|059 | -0432° | 1 (338104 HAH(B=-0.077, t=1 >49 pr.05) frofg JFs FA &
Note: “Pearson correlation coefficient; “All items were measured on a = Aco=E yeytt uebA 7Pd 2= HE AHEL o]y
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Table 4, Difference analysis according to demographic characteristics

Person—environment fit(M=+SD)

Person—organization Person—job Person—supervisor
Male 44311 .45 435t1,13 4461111
Gender Female 4.83+1 34 409+1.13 4604112
tvalue 2228 1.791 -1.038
20~29 4854122 4.25+1.10 4,68+1.06°
?\i‘; 30~39 4574154 419+1.16 4614118
40~ 45911 .40 4061115 4261107
Fvalue 1.248 0.592 3.227
High School 4.37+1.29 3.9241.17 4.27+1.17
Education College 4.87+1.23 4.32+0.98 4.35+1,02
level University 4624141 4114114 4564115
Graduate School 492+1 43 4431120 4,80+1.02
F-value 1.092 1.445 1.498
~5 4.78+1.38 4.17+1.10 4.62+1.11
Te(;:)re 6~9 4615137 4214121 4555109
10~ 456+1.47 4.16%1.10 4,29+1.18
F-value 0.595 0.041 1.294
Front office 4.81£1.29 417+1.14 455£1.11
Fostion Back office 4.58+1.47 420112 4.561.25
t-value 1.396 -0.213 -0.050
Note: p{.05
Table 5. Multi—regression analysis Z5ol 2patele] AHEAde| ulet PF2 0 SHolA Wiyl o
Dependent variables: Employees' stress 01% é‘,‘— 3)\7] _HH%_O]? = 03?5— SH%H 2012? HH%OJI] 7]%
toms T e [ 39 W9 RS Ucllang 24992 dyos 4
B 2A12 sgon], dre Fa Ak thew 2
Constant 6.696 - 25.656 0.000 A, Eduise A fola AN 2awse A}
Person-organization fit -0.058 -0.077 -1.549 0.123 5 2Eg 20 gzt BAA QoA Aul ALY AE
Person-job fit 0435 | 0472 | 9602 | 0000" 28201 58, MARAATA@Q2 395), THAGAL
Person-supervisor fit 0267 | 0285 | 550 | 0000 AAA(R813 385), MAAFATAE (R4, 385 5 F 4
ArEe 77.349%0]1%0 01, Al

R™=0408, Adjusted R’=0,399,

Fvalue=62.252, p-value=0.000"

Note: ~ p(0.001
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