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Abstract

Preproject phase is an important but often ignored research area in information systems field although
it has an undeniable importance for successful project. The purpose of this study is to identify factors
affecting project performance in preproject phase and to find empirically critical factors among them. After
deriving 9 factors through literature review including clear project definition, project leader position, staffing
efforts, preproject team expertise, preproject knowledge scope, preproject partnering, top-management
support, resource sufficiency, and project climate, the study investigate the influence of those factors on
project performance. The study results reveal that clear project definition, project climate, resource
sufficiency, pre-project knowledge scope, project leader position have significant impact on project process
satisfaction, a measure of project performance, but the other factors do not. Based on the empirical results,
the study discuss academic and practical implications.

Keywords : Preproject, Project Success, Preproject Planning, Project Performance

—EFFY 120134 118 15 =E25EY 120134 128 142 =EAMEEY 20134 12 20
P3 Is1

2
off 2falf X|H=US.
£ il : gmkimi2@cnu.ac.kr

ZEAIMEESI(3F), e-mail : moonshineyj@gmail.com
ot SEHAANS SEHAHSE e-mail : kjikim@konyang.ac.kr

*
¥
El
>
=
>
e
0Q
s
o &



294 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

= Ada FET B9 OE A% A7AEleg,
Hamilton et al., 1996) Z2 A E FH| T o A

esgel QEe 240 Wael A 4 £35E Ad Z2AE A% 2 (preproject
A 2AS 9 BHow 24 ve] we  planning effort)o] TR AE] H}E 9o
AAE SO BAE Fuold oz da 7Y 2 GFES Aurky Frgu
S FQeto] Tk ALY ZRAES S 2 AT Fod 5HE Aasd AFat
& 3tar AHGilbert and Cordey-Hayes, 1996). Sl Z2AE Qg Qlojr Z2AE FH|
QS A ARA2E Z2AEY T 9 Aol F2AE olaA 7= Tk FAIA L
B QA(eg, WAE TAE 2 V)4 5)8 5 2 EATE ZEAE FHdAA ZE2AE
Fotal, HZ2YA ZTRAAS FEle A 2E At QS MAE QdES st AT
HE BET S e V18E AZdtE o) A sAe HAsuA vk ¥ dvE oY@
2 2o owue, Ads Be wan g4y ATEH BAS 9dke] eI pe ARE
o Bulz Qg A S vt B et} A 27 e TRAE FuldAE 4o
& 7)E AFEL o9 E TR I A4S shal, ZRAE Fu|dA A oA = &E
EfQz ARAAE ZzAEC ATo| QIS 2 wYdth B3 £ Es T TEAE
A= 8950 #AES 7H4 SHBoyton and FHEAO A ZRAE Aol Js WA=
Zmud, 1984; Liu and Walker, 1998; Baccarini, 2QEE BET F A7EIN MESE A
1999]. elgjst 7]& ATEL 7|QgE0] LA At A FelM = A, s 54, B
EZ AFA7= QoA vl ¢ 2 E2ES A DA A4 55 Tk, Al 4 AM = 7t
Zale] & wby g dpSo] TRAE AASE Fds A 5N E ATFES 2
Az Z 22 made Add (R A AAR S =98k, &5 AFHAE Attt
A, Wyl AFaE ks Hellq Z2aEe
HEe Ansted dold #A =@ Eawd. 2 TEUE R AR

A oleld A1 drEe WAR IR o o
7] 9%t A wEo] YFo s mRAES] Y
of QoA FTREAT 1 B Ul oE TS TRAEE SA% 54 (eg, 5% A3 A
Wz 2y 22 AE A8 ol d tHl(le, ZEA Hl2 e A3E Ax)S 2437 g8 38+
E Ao 248 w5z gty & A5 = YAAR =¥ o2 AolEtHKerzner, 2001;
o] Ao BAS Zh= o] f= o] YAl A H 3 Labuschagne and Brent, 2005]. Z2AE Fn|¢t
A= Eoluy GAEAEC] Ty A =24 Als ZRAE o] ZAto]F o] 27|dAE U2
E AsietA Bk ofe} T2 AE 9| A4 ol =, Akl el A2 tE S5 R AR o
Adal o aks nx]7] wjio]t{Cohen and Bailey, 9t} Ericksen and Dyer[2004]2 24 E 34
1997]. Q& 5o, I AFAE[eg., King and @A (Project formative phase)Zhe 8012 A&-3}
Cleland, 1988; Meyer and Utterback, 1999; Dvir 4| o] WAlE Z2AE ¥ AAES ZHEka,
et al, 2003] ZZAE FH|TAV} ZEZAE 23] 3]9] ot 58 Asl= A o] TRAEES
A 719 e} dAEEEA, A, A, A Hz2E AFfeto] |3 3190714 7]3F Alolof] A
By 5) Bop ZRAE] o] & F3s 1] st 555 Xt fA8H Gibson et al.



A204 A4s

[FI

ENE Fd|chyoM Z2HE Hujof HekS o|X= Q0o Bt 7 295

[1995]& T=A] Al (capital facility) Z2AE] &
22 ALHE NEoE AlH Z2AE AFdA
(preproject planning phase)2H= &1 = AF&-3F
o] &&= AGAIF 2 AER Q& WA &
= f3S et ZEAEY] TS 9Jg

.—ﬁ_

O

71518 Frjska] Sla) Fue AL Yug )
e Wk @ 4 oltk o] WAl ARIA

FYGA NN Z2AE Jhdo] AHE FHY T2
AE FAo] gk 2pA g A A 7 o] Fo] %] 7]
A7A 71748 onleb, 27 ZR2AE A E(Early
project planning) S AIZtE o2 AlEH 7| =
3t Construction Industry Institute, 2002]. ©]
WA= Z2AE Bk 20 ofejrjo}r} Ak
Ha FhFe] ZRAES HdS Fe AN
AlZfsto] AA| ZRAETL AlAE 7] A74A] 9] 7
b st dojue EEE5S XL <E D>
LR AE FHEA S FALEE on| o] ol 5 ALE

C

|

o AYPATES s Aol) o] Mgt
X AE OE g5 AHgatL AT 224
E9 Jodo] A7 AFHH A Z2AET}
FE = A A7HA ] 7170 AEEnE T
Qe Zhet) webA] 2 Qe ZRAE FH|EH
£ 71 Qe Fatvtel ofs Z2HES I
o] xR A7E AR EH EAAR] ZRAE
Aol A AE 7] 7A€ 713F o' Aokt
st}

<E2>E Y 2EES %ﬁﬂ ;ﬁjxﬂé %Hl%ﬁ]
=
E

SNAe) $7HA Fag &

project partnering, getting cultural support, staffing
project leader, staffing project members, allocating

resources, organizing preproject team)% ok

Aot 18]l =F

T2 AE FH|d

> o
ol
ol
a2
e o
=) ot
o
Hﬂ
mlm
4»
Og(:“,
ol
ol

(&2
il
o M

9]5= &5 (defining project)< X

i 55 A= %L%E?E 9]“

Mo ot

o m
X

i

i:

ol
e
0 =

il
DO T o R TR
n)
A
fo B o
w
\¥
1o
M
)
é
=
[t
E
o
v
;‘L
>~
>,
g

of
ol
o

(definition clarity)e] =& % At} o] g3k W] o
2 Aolo] WA o]9lo] AAZZAE FEL T
HuAPZS HAl(top

(preproject partnering), 3935
management involvement), 2 9| 7| (climate
around project), TEZAE 2 A9 (project lead-
er position), T2 AE & A3 -2 (project team
staffing effort), 2 Fi4d (resource suffi-
ciency), AHd Z2AE € thoFA (preproject team's

heterogeneity), Abd Z2AE & x4 9] A&A

(preproject team expertise) 52 SJES E&
Agle 1Al | b, © A0 AEAe
FEHOE A TRAE Y8 2AsHE B
(organizing preproject team) S ZH-E &5 ]
o} B A= olgA EF Q98 7%}
O gollA A7y 9 7HEES Ajbsit

£ °f

4 9 A

A @A (Formative phase) | &

Ericksen and Dyer[2004]

%7] @A (Early phase) 3

Kolltveit and Grgnhaug
[2004]

A2k @A (Initiation phase)

Dvir et al.[2003]

A Z2AE AY GA | A
(Preproject planning phase) | #

)
rlr
>N
=2,
R

1&
ol
2

K
fru

Gibson et al.[1995]




296 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

> W do =
i Y
| w| g X
R : ‘
B i . 5 -
& o Y "R
= T RO RO s ™o
= T T N B o M we |
o iy W o wy F N
o wp X | w X w wj <
N T = T T =
%’U ™ o m o ™ oah w oo ook
% Al gy Bl o~ Al Ko H] o B o
T T T R o oAl T R
= = < o < oF oV < % < o
& o ko |
R | 7o Jo =z B
X %o = =
T ™ i rm‘ by
T TS wl ul = | BZ -
w | = o &) = W .
= | M| o W R i Jo T =
| A Y A o = ™ oF @ =
)
| o X 4
| &) ™ =
. i) w ™
- L;JJ ] ] A
iy E.‘ o 3 & ey
Ul R Yo & ™ Jlo ™
1H0 oF R A =T oF
o o)
ot o i
= " N
% G |y
a2 g
= al7] M
Rh B
| o o e o2
= - ¥ °
=r of ~ = L~ o 1
B No X X X ] = L:J]|_ Ep
H Bo T No No No No No :‘{ No =
RO ? 7o Bo Bo 7o Bo T 7o o
Q = To T T To T el T =K
Mo w = = g = NI N
~ 0oy Gy G 0oy I e
GOSN o o
o ay < o £
| mo X w| < 4 <
= T 2 & o 3 oF
| o o o o T
Al Y ) W o
TNT 7 @ *
o B N ka -
— m
% | o = TIE S T
s = e % %
o U N ) S I iy
=0 o K | ey B " _, H - < o
® W | T T g B|x ¥ I ® i
w] G NN ’( X Tﬁ ok B o < =
= ®O K ™~ = ) - o
S T Il ol B Sl et wo| e g | Mg B
ono|Ee ?Cl T AR R 5‘4 - IR R | dw = | o r
£ o WO~ r ol T e Hr W T’ — LI
o A ;ﬂi“mgl TREW | E jml ST B )
T P w W "] TR e w zo R = oo =
dom B | RE e T | B e Rop | W oM< w Mofe X ORER | B R i
TH P | TR T A B N o H WA " o d oW N R Il H
& = < g Y =S < < =1 =
= § = % 8 % § e ] B = 5 %L — L= S —
o g8 © g n S 5 8 = NS =2 &3 °Y | £8
W = g 3 5 § 22 =8 N & SE8 o S E =
, Z5 = 2 g £E8 | g8 32 5 ES £ | 38
=) = S 3 SE | B = chS g
&3] S n Z = Z 192} i T




A209 A45 ZZHE F[EoM ZZHE Moo HEFS 0|x[= 20l &3 o7 297
W To
" Jats)
b < %{l 3
w B m =
i o e
w| w JTO ol Hl =
= !
» o c < T | B | W
]! ™ W W b W B\ w °
! o o = = o0
3l | =" =] ~ ol ]
= e e = = o | T
3 G = < we Ho el
o | ® E'K o
] 5t o i
mo| P i c e i T
o o N o b N ﬁ’,
% | ® B "R | RO ! x
o e i " B
Ao % Ao N | KT T
= |
o |5 = c) ) ™
< ot ma < i M
51 e ] & ] o T Eo
o wl | = ! o = o o
= |0 Jo %o L o %° Al
J | | A oF T+ nl B T
K H
el B 2 X ™
o | zw|m| ® &) ) W
100 .. iy o " X
50 | wl|ow & | ul w| o
Dy < U = N
2 T |m|®X i = n
N IO I o el & B
20 ok w | s ] Al W
w| o
= Tor
R @ i = -
m X o0 gl == =
- | 7 |w¥| ® w > =3
2| 0w || = =R 5
S | ® | mw| ww | mre )
= Mw | Mok | ol R
E=)
’zE
Kb | o _ _ _ _ e
w| No o ) o} o} ol
il gogE | Ao No No No Ao No
R | T 30 3o 7o 7o 7o
m | T T T ] T T
~|®m |A=| A= W | A | B bl
el e WX WX | WA | WX R)
H
N
o o
<4 4 o
| e X p 3 ] T W
=T | X | X T i
ool G} =3 W o H| w|
HlE | R W Bl O
=y T o = | <
R G i T H
oF
ke BA N o
— . -
= I ) 22 =
®" Be 3 = ﬁ_ o
l T O < 0w Gl R G _
= =4l | ) ooy | oH - o)
n Tk o
A N e
R R T BR[| e B
| oH|HE WY | B | E
< = R — = — i = = or
< © = = 0
S| Tz |EE|tel|am | Enltalselsm]| @
o o & ) = oY) ) BN 5= o = o0
w £ °= g = S| 83|58 Sl ws| 3| ®
w £8 <= < =2 < SRS < IS M
2 £ =8 £® | 82 EZ | &8 =S S =R A
g | 2 IS = g E 5 i




298 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

[

fetl

)

m

oX,

o

rl

[l

fitd

)

[ o
re

o

! i

4 N o e

(satisfaction on project process)@} EZ A E

AuEa ZRAE 28 4F) Alo] 4h5
H4e @ TRAE RPuEe 2w
AE A5 g el va) @ THLS0] W

and Hartwick,
L EZRAE FYPJFTE ZZAETL A
71k oA el A ghud e gojdn
[Constantine, 1993; Waldrop, 1984; Wixom and
Watson, 2001]. ZZAE FAHutE£o Lz AE

A& Aol &e, aHHoR FYHA=AE

g4 F(project implementation success)2.Z HJrlels whH T2 AE FYPHITL TZAE
EaHAtTh o)A YARFEo] dAH o X' Aol A5F AlHolA e AEE Aol g
A Aol P MAL ool ZeAE & Hiekn & + Yok webd ZRAE ol
P AR Qs A= A #H 28, AR oE JdErd ZRAES F3
A7F A7 <24 (time order)® &2 ®t} E}E} ANz Ays B 2o ZAS 71A sp5A o)
kil FestQl7] wiiolvh §E, AR ol A] As FOZ oFHT) ol BAE Ao
= FEEA AN ZZAE 3 g o) Aol GaFs vHthE HodA AR7|E9] H|
MNe TRAE 3R ZRAE Hax g 22 7FA (T business value) oA B =
= 9 2 BARES FANGE 445 N2 ZRAs gat 9se] 4849 9
AfHOEZHE =AM
oTZHEXO|0| oz oEYE o
e 2 1 AEE =
HS Hé H7
AtH TEHE B EA
A
EETE -
EXNEEY [T T—
At o2Ee SEH= i > D2HE
E.llxm qzti'lg — ngax TUYS
MEozme | T —»
meEys
HS8 H9 10
od X
Hgss WEELE e

O 1) A7EY



[FI

A204 A4s

2HE FulchiolM Z2HE Muo| 4ae olAE 2o

¢S A= AA[Kim et al, 20118} FAFSHE)
web ot 2 JHdo] =EH A

1 ERAE AYUEe 22AE 94
Z]

202 Z2HES Fulsie gol E4
719 QR Fate o8 =
a4e] Az AVE NRRE 2
A Qo] A%s 7] AAA 9 713
Aoz TRAEZS Fu|5
oAk @}, olu] mzA
z2AH AAZ 54 goz ¥y
d o4} 2

il
M
=)
_O‘L

%0,
K
o
1o
ofth
=
N
o

b ok O lo i
=
f
2

N2 oo BN
rir
>
o
LA
fu
=
=
BN
ki H
oM.
o2
of
o
=
b
ol
Q2 e

Do
S

S

o

oy

Y

o,

:—A

©

©

&2

=

olf rlo
=

fr

i

[m

it

MN

S 9w 3tt}{Shanks et al., 2000; Jiang
et al., 1996; Bingi et al., 1999; Sumner, 1999].
AT FALES A Z2AE fgig] 2

k= 12H[Hollenbeck and
Klein, 1987], 250l € Z2AE7} &3
TdE 7 =S e dhess Ed
otk b Abd ZRAE 98 AEE A4
Fog e dEer g A 244
ZRAE £3S AF3) sfa AyHor Ze A
E s g HHEE wols Wkl 2
T Utk mEA vheat 22 7] BEE Y

TR 2 AR ZRAE | A4 AiEgs X2
HE ggutso] g4 Jgs nd
Aol
MAZRAE & e AAZZAE o
TAAE] Bid 5, A Ao TEE
A e A2 AojdtTiwana and McLean,
2005]. oM AFE ZRAEZS FH|SHE:E H
TALE] Bt gl Aol A4
o] o]lel I o]F o] Hfrshe A4 A &
g ZrAE Il FaF S AT
e AAs e FAELES AR B
T AAE AT = AL vl A7) el
o aARl ARE =5

et al. 1986; Hackman, 1987; Pearce and Ravlin,
1987, Wall et al, 1986]. o]&A] At&d 4 =2
AR ZZAE S JHEEL A4 Z2AHAEE

Pahs B WA 5 Y FES o
I, &xlE WEger 2 AEV} F

’

Al ot wEkA o] 7Hd o] =&l

T 3 AMAERAE § ggyLe ZaAE
O

syesel 99 9%

AHEZRAE tEUY S Z2AE F3 A



300 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

= oagel BAT S Qe A5 24F @
o

AT E HollM ZRAEV}

d&s] gy
=H =0l Ha diHor ZeAE il

o

TN WS FHA 9GS VAT n

2 gt 2e shel EEE A

7]_/<—7 4 : /(]_

223 AIMZRHEE EN

ZeAES AHd Fof=
E-A[Aladwani, 2002; Slevin and Pinto, 1986],
Wl 2 AXYetton et al., 2000; Dvir et al.,
2003], ZEAE AP AlFelvt &AM Huang
et al,, 2004, Yetton et al., 2000] & 3-3g3lok
St} wlgla] T2 AE Aol I A

E F0) @A o] FolAt TR AE B W9
3

ZgAES BF G

_O_E
— 2t

u
g

AY, a7 5o B Aol 9ae 4w
2 RoEn. ZeAE Fvgid ZzAe
24

et al., 1981]. Morgan and Bowers[1995]¢] =
@ msAss) St AP 4215 £
[e)

ol 44 FFHE vH Aem gFEn

Z2AE 29 A9E Z2HE § gy
A A/AlEA A 21912 Ao ¥tSarin and Mc-
Dermott, 2003]. Y¥H4o s 2 AES 33t g

e Z2AE %a]%a]ow AR}
oo A7 =55 = ek S

Al ¥ =Ktz and Kahn, 19/78] ot 2xE g
Ask7] 95k 2lele] oArAd sEd g B4
AL AAATIEY E5S 7% St Baveles,

19601 1919) BH Y55 LR AES Fa sk

Jasgh Ao AokS =74 2 L‘é’J—— I ZAE 9]

2
¥ FE5S =49 9 AJHBrown and Eisenhardt,
199%5]. 5k & 2u7t 1Y 5, AlAE et

2 A} ey vhokst Juy) §4, g
3 ZZAHE Hxd g3 BUXZ op|HE A
& &olatAl 2Astal s+ ArHAncona and
Caldwell, 1992]. webr] Z2AE F8] w7 o A
AR ] A9le Z2AE g Ao 34
A Jegs 3z Ao dekdr
JHE 6 0 ZRAE g]r]e] A9l ZEAE
gutso] g3 Y v]d Aol

rir

(&

fu
o

[t

mlru =

u AAZ 9T TEdES B
Hota Adkshes oty ZRAE o ~g =
g2 995 e o] Ajst 22 AE ¥ 74
AES =95t =202 Aoyt Bare, 1973].
=2 43E &Y+ 244 Z2AE § 4
of B2 &S 7|89 H[Brown and Eisenhardt,
19971, 243 § A= vz AyE A
sl Y58 ot Hackman, 2002]. 3] =24
E TAY 2gEe ARA LY T2 AEC] A
24 gkak3) 21 A F tHBoehm, 1981, 1987]. whef
A ZZAE FajgAo A FE} 7|EE 1Y
st Z2AE $3 Ql8Ee Addla B
AL TZAE (A g =ol= JojA I
Aol golgtn & 4= Q. wEkA v
22 7ol A4 Ak



A204 A4s

H1 g5 A4S Z2AE Fujhz o A
Z2AES g e AFT JAE A
FoHAladwani, 2002]. il FFZo #ANS W
= ZRAE FH J2 g4I o dARER
FE AHEE F 3, 259 Fx2E o]E9
WY = gl ov[Larson, 1997], F#A S z2ta 7]
S FYL F ot e ZRAE 3d AyE
oA HalE = wpel 2ol A AYGFe] wal A
o ZRAE Ao FEA dQlow A&
g 4= )t} Lyytinen and Hirschheim, 1987; Pinto

and Slevin, 1987, Edwards, 1989; Sauer, 1993].
webA ZRAE Fd) gl gk HuF P 3o
HPe ZRAEY AP P2 A

o)A HEin-Dor and Segev, 1978; Wixom and
Watson, 2001]. 47252 AR o] FE3HAl 1l
AEA ZRAEZ et glojA 244
wa 94 S5 4 kil 743t} Beath,
1991; Tait and Vessey, 1988]. =, Aol &)
v 24X FlES FHIAY, 244 ¥
d FFEs =9 T A 7135 AlFdrHBeath,
1991; Tait and Vessey, 1988]. £3] TR AE
THIE 98 AA FaA7102 A" By &

G v A E Aol ol S wA =) u

ol 9 U2 AdS Bistd g5 24
E FHgAle] BxE gdsted =Rl ¥
tHMcConnell, 1996]. T2AE Fn|gdA o 3
FH T AL Bt =8 F49 ARER
olojd 7hs/do] =k o)A AA ZRAEES

Ty oA dHER g uebA

AE syl e nA Ao o gt
N9 AAFEYL ZRAE JHRF F
95 G 13 Aol

ZRAE FH ) ZRAE FHW)
oA ZRAE g x4 ALY AujA
Azto g2 AeojdtHEin-dor and Segev, 1978].
Z2AE FHdA NN 24 g 22
AE i3] ojH Azt k= 7di(eg, T84

F44 HE)E 7L d=ves 22
AEZS FHlete TALEY AE Ee A
Aot &S mHg. AFAE[eg., Somers
and Nelson, 2004; Fortune and White, 2006]-
A9 717 | Ao e daks vt

v
k]
D

©ope B gt ZRAES
© g ZRAE A ofa 24 FHAS
549 BEE Fulshe 99 S Eol,
uoh e AGHE T AL T 5 QA 8
W, AsiHem £& A%E 45T AHe4e
Stk web ZRAE Fu 297E A4
ZeAE wggsel FHAe dFe mAE
Agasdn @ 5 g

31 A7 =

B AN Alge ZHWESO Mg
oAl 7ike &
A AR stgon RE Z2AHIES
AE B A= AAsach AL dee
<E 49 2



302 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

W SRS =
AAZZAE § P52
AP ZZAE © |« ARS8 FA9 JF-5 Z olg gt ,
AN ARY | 29290 @ N5zl He) Aladwanil2002]
s dE Aol okt
¢ B3 AT o] gkt Ancona et al.[1992]
AR ZZAE © |« B535 X Ho] s KA o) Campion et al.[1993]
ohA + Ay Ago] tptnt Tiwana and McLean
c B8k A Ao] FEEA] ek [2005]
o c BARES AT S 7HHTh .
A}id.éi:jlé Ao m) i_qodotﬁ %LQJ%}&’}E}. Cowan et al.[1992]
AEIE L a e BAReEe 929 wgan, Larsonl1997]
cX2AE HE7L s AAETH Aladwani[2002]
soae Qe | Z2AE 99 2@ Axrt gt A Slevin and Pinto[1986]
T mEa cx2AE 7 Hrh FAE % AbA AlFo] W g3 Yetton et al.[2000]
ee 34 H A} Dvir et al.[2003]
9] c Bl EAo] A A Aol o3 = A Huang et al.[2004]
A c 4 o] E&Yt
Ll Z2AE *71eH A Ao FHET Sarin and McDermott
T gy A4 c 22 Y Qo] FHE [2003]
s 24 =L H9E Zhe AEoI
_ s == AR ER FAHTH B
:‘_"_EQEQ —C_>_1M T ,;O }‘)\‘: _ — al.
SEARE | CZads Au 499 wie Comez Mo o
cZZAE Fyo] BAg TEE 2
A ZRAE oA FEI JALAA AS FoEnt
HuA oS cALE SEIA ALTE g E JHHT . :
BN A S F¥3 Thokel S Aladwanil2002]
cAANAHE AHNEZZ AL FE] AYSA T
s Qg SR
- * A7 SR Wixom and Watson
A =7A o5
HLe2d e 2uaan. [2001]
cAPEL AAHoZ FEIT
« O F A old]
ZZAE . ;; o LHN::E}E' nat Ein-dor and Segev
3 27 S & i asre mel [1978]
s =2 oS Bt
cHYEL A2 N Z2 A 20 T
- cHYEES 52 FAd wEd. . .
W ERAE M| L gass o pquny © g2 p4ag nagy, | Dk and Hartwick
4 ¢ RUSS mRAE e A% U ] B, L2001]
b cgEe ZRAEs gelHe e BEd.
BN
ZZAE F3 s ZZAE dAFo] Z AAH T Wixom and Watson
qE s LZAE ofqto] ZIE A ¢k} [2001]
cZ2AE 3 Qo] gtk
ZIAE B | - ZZAE F) 7]7ko] At Barki et al.[1993]
= c ZZAE oite] Tol £85I
5 EZAE s dsfoF & EAEo] Wkt .
" %é}j‘j . UH_?E_ el EEE}E‘;’?\E. Lewis et al.[2004]
O~
T soAE e 2 cZEAE ghegwie]l aapAelgleh
2 s Z2AE o] AAE A AT Wallace et al.[2004]
° cANH o 22AE #e] 9 BA7L & o] FojHT)




303

2HE Mol o

i

Z2HME FH|EHAAM

3

A204 A4

P
i

A

]

Z1dell A 714 7HA] a

Xq
Nfo

ol

K1

32 Atz =

e

olo
X

B
i

!

L

|

v AHEA

e
R

AT

1de2ER

7

]

A=
R

=
=

=

[¢)

A (sampling frame)&
Al 2Z~E(DART System)?l]

<0
wjr

I
B

H

20071,

il

ov_\ﬁm9.8.6.43.832.9.17.4.3.6.8.9.2.18.6.6.2.0.46.13.4.8.
T |0 S|Q|F SRS EE(EIJNCE (Y RNF|E| O N F || |35
olmMmlNIR|N|lA| ol NN M Ol ||| 0| < | o =
— [aN] o — [aN] — — — — — [aN] — N N (a8} N N — — (s}
|
wle| |22 o | X
PIRIQIE|°|T|T T = || A ~ %) —
25155 |=|2|® Gls o= 2|5 R BB |G 2 B || 8|B|E
lslslols Ul = | X oo || D | %o HlO|»n aa)] N
il R =l RN = =
S |lm S| R Me )
—
;| =
— | 0
3 o ul
o WH]% =
ke oﬂoﬁ. m ok
Ko B
- 1ol e
it ﬂ;o %W m ‘m.‘_ ,ﬂa ‘Hor‘_.mo OM
— o ol ! r
N TR Oy == Wodr % o gy N
,Iv_Al .‘Uer ]@1 . Er._._ N
o B o W m < g B Eom oy
= & = B o . R T N
"= o" o g —_ — oo N
EN ~ % N o & oy [RIEDN B
o NOX o s o ;OT
G I TR AR o
m%o ) _,Wmﬁﬂ_rw‘M _ uwo ﬁl,uv mﬂnt o
GRT o 5 A s — T Yo
0WJ|]V 7o ) X o N
d‘lwA\# ‘M‘@I s X s S .OT
m = S Hoq ™ o ﬁE,OI o T
oo oy TE o R = = B B o
5 T B oo Mo © X Wy T B
o0 B ox o wi = N =
) IS s = K © D
Mu[r M mOR N Ho n muv Mo mRE e
GO T ] " oo oF :
TWoan B4 = o}/ oo oy
T oo . o Wy < = W N B
o B OE uE & L% = ~ T
< o) T o oM oR = ol IS o




JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

34 £d=7el BEd % tELY FA4 20uAe Sa4 4% 9 wEegA 2
B oe] BE = qlE gua A2s T& FHsen addFE PR es FAL
a @zdy 2o BEA A LU AR A& 5o MW (VARIMAX) 38 H&
E7E o] &3lo] BHolA QORAMS S8l ARG AEA E4S Slade A8va &
= tha BEg) wepa] B o= SPSSE o] & 3HCronbach’s alpha) A5 &= Al+& o]&ate] A
sto] B4 gEA e Rt & d e TEg o A= EE A <E 6>3
(2 6y Mol CHEt BfZY & Al2iy =4 Hit
23
AL el 2t . Li] i 29 =4 ﬂ%j
5*—] o |TFEUY w8 | Ao e A | = 970 | B4 | TR ) A
A¥A4 1] 072 | 026 | 019 | 003 | 008 | 013 | 014 | 015 | 016 | 009 | 020 | 022
A¥AZ 2] 076 | 028 | 022 | 019 | 006 | 007 | 027 | 018 | 012 | 002 | 009 | 020 |08u
A4 3] 075 | 029 | 008 | 014 | 012 | 026 | 016 | 009 | 014 | 009 | 007 | 013
G 1 | 027 | 078 | 014 | 011 | 020 | 01l | 023 | 012 | 020 | 006 | 018 | 05
G942 [ 028 | 074 | 025 [ 011 [ 020 [ 013 [o2t [ 019 | oi8 | oir [ 008 [ 020 | o
g3 | 032 | 066 | 019 | 047 | 021 | 017 | 021 | 024 | 022 | 014 | 009 | 015 |
G4 | 025 | 070 | 026 | 016 | 013 | 011 | 025 | 021 | 012 | 01l | 017 | 018
FEUY 1] 015 | 020 | 067 | 011 | 019 | 020 | 032 | 023 | 020 | 015 | 004 | 015
SEUg 2| 022 | 029 | 072 | 021 | 002 | 021 | 020 | 020 | 021 | 008 | 000 | 012 | 0914
FEJY 3| 018 | 022 | 076 | 024 | 012 | 012 | 012 | 022 | 018 | 007 | 009 | 05
o8 1] 017 | 009 | 029 | 070 | 024 | 005 | 014 | 017 | 03l | 022 | 004 | 001
Aege 2| 011 | 014 | 009 | 068 | 017 | 020 | 016 | 024 | 012 [ 002 [ 0® | 08 | ..
4o[93r 3| 006 | 023 | 016 | 060 | 018 | 025 | 027 | 031 | 008 | 008 | 000 | 03 |
Bel8 4| 015 | 015 | 022 | 067 | 028 | 014 | 018 | 023 | 020 | 010 | 006 | 028
J9A¢ 1| 012 | 008 | 028 | 025 | 068 | 005 | 008 | 012 | 026 | 005 | 019 | 012
@IEA51 2| 006 | 047 | 008 [ 014 | 083 | 009 | 046 | 014 | 006 | 010 | 044 | 047 | o0
A9A9 3] 006 | 012 | 010 | 017 | 079 | 021 | 024 | 017 | 016 | 009 | 003 | 047 |
J9A¢ 4| 007 | 012 | 008 | 005 | 0.85 | 014 | 018 | 006 | 005 | 015 | 009 | 014
23 1 | 012 | 048 | 019 | 019 | 018 | 065 | 035 | 034 | 016 | 004 | 012 | 009
29 2 | 027 | 016 | 020 | 013 | 020 | 076 | 022 | 025 | 021 | -004 | 003 | 015 | 0936
33 | 03 | 016 | 025 | 021 | 024 | 062 | 022 | 029 | 027 | 003 | 017 | 005
Hu49 1] 027 | 014 | 011 | 012 | 019 | 026 | 074 | 024 | 016 | 012 | 002 | 010
A4 2| 017 | 08 [ oul | 014 | 028 | 0ot | 077 | 028 [ 01 [ 002 [ 00 | 006 | .
A9 3| 014 | 013 | 026 | 015 | 0156 | 020 | 077 | 023 | 012 | 001 | 010 | 010 | ~
Hu49 4| 008 | 024 | 009 | 014 | 019 | 015 | 082 | 019 | 017 | 004 | 010 | 019
A9FE 1| 013 | 010 | 010 | 020 | 011 | 021 | 009 | 079 | 016 | 005 | 012 | 008
A9FE 2| 005 | 016 | 011 | 019 | 012 | 014 | 015 | 081 | 015 | 014 | 047 | 010 | oo
AAFE 3| 012 | 004 | 021 | 007 | 011 | 006 | 034 | 080 | 009 | 001 | 006 | 013 |
A9FE 4] 016 | 003 | 014 | 011 | 015 | 014 | 029 | 081 | 019 | 0065 | 007 | 016
w9711 | 009 | 015 | 018 | 021 | 010 | 010 | 010 | 016 | 086 | 009 | 003 | 009
712 | 010 | 017 | 018 | 019 | 016 | 01l | 013 | 020 | 084 | 009 | 001 | 012 | 0919
¥90713 | 019 | 014 | 007 | 001 | 004 | 019 | 028 | 016 | 073 | 001 | 004 | 019
SA4 1 | 000 | 001 | o1 | 006 | 012 | 003 [ 002 [ 006 [ 007 | 091 | 015 [ 007 | o
5442 | 000 | 019 | 004 | 010 | 018 | 005 | 010 | 003 | 007 | 085 | 023 | 012 | -
21| 012 | 003 | 005 | 003 | 014 | 004 | 00l | 009 | 003 | 032 | 08l | 0l
22 | 006 | 008 | 004 | 008 | 003 | 009 | 002 | 008 | 003 | 007 | 090 | 001 | 0871
23 | 008 | 022 | 005 | 003 | 002 | 012 | 019 | 016 | 003 | 006 | 068 | 03
SA®Y 1| 025 | 010 | 024 | 023 | 022 | 012 | 020 | 016 | 015 | 013 | 026 | 069
EA® 2| 024 | 023 | 011l | 023 | 004 | 005 | 017 | 02 | 012 | 015 | 019 | 0.73 | 0937
SA#H 3| 019 | 028 | 010 | 025 | 020 | 012 | 01l | 013 | 030 | 010 | 015 | 071




A204 A4s ZEHE FH|HAM ZZHE Mo HE2 0|X= 20l e dF 305

<E 7> AWM} YA tiak 2918 4. 74 HS
3 A% B4 AnE vebdch 2984 A3
wE gol Ageko] 06 ojAkel AoE ER} o Ar7hdel dd A A T pee®
SIS NS BE SAREE Aoje gy 70 FHIANT shvh 2242 gl
Fergaol wrhw @ 4 otk wa gy oS TN WA 99 vad A
q s o} = E N
o] owet AYFE WS o ARFS e = o wA 7Hd 10] sFHH, 371 FAMTES
x5S =3B Ao g] 2 3
‘3“}‘3&,911::_3}%] ?’6‘1\__; 7HLD:]FE__5L]__1E UH_?__ 1;%_% ;ﬂxH iL—t\;jO]'o:] E}Tﬂ'ﬂ_’_ﬂa ‘T‘Egol'gl\q E]'E o]’
= ZZAE AutEo] A% 79‘_ o]EES n
e el Aow woh aqlE Aels) wae o ZEAE HRTRA AHAC T
z| &= A e O O =2 A&
RAE B B 4 A0 90, RE Qs Ae 0 e S s
. o o8 7} 204 744 1077}x17} 3= u}
gkol 07 o4& Hola 9] wjEo] YY) ] i -
. ANAR BFIARN S FASAT <E 8
AR e BEE B 450 drkn 2 5 Aok
2 MRS A9E YEth
B2 AFE Ay ZTZAE gdAuES
(G T) LAMEZ0] CHSH EfS 2 AIZIA 2A 7T} 4 A%E 4 RUCE
22 AE P FA FFF 00194 FAH
L S on 9% Ao Y mude F94F
A R = o glojA W Faw adlow degt
B 2 864 221 ARFE FTolME Z2AE/AE 547 T2
73 901 127 0.933 AE FgA o gu] Q= e nI= uw
gel | 8 i W, LEAE FRo BRAe FAHOE fol
W5 756 479 . N
S Eu| 279 837 0700 O]' ] Lﬁﬂ] ‘/]’E]ru‘:]r
AE 2 190 831 ‘ S T2 AE AN s Z2 A
(E §) 77= Z3}
Faus e gxeds | T % EE R?
IZAE JAWEH(7MA 1) 0411 3.450 0.001™
ZRAE ZREAE JFR(ZEAESF) -0.100 -1.152 0.252 0365
FIRT | Z2AE B)/ZA(EARNS) 0.282 2.166 0.032" :
T2 AE B (FAHS) -0.027 -.328 0.743
NAZZAE & A4 AT 2) 0.047 0594 0,554
APAZZAE & A (71 3) 0.186 2.095 0.039™
AR EZZAE JEUY (7 4) 0.012 0.144 0.886
I T2 AE Holol WA (7} 5) 0.248 3.074 0.003™
;}i;}; z2AE g A7 6) 0.134 2.014 0.047" 0.708
CUU | mzAE g 2g9 =0 1) 0.062 0.742 0.460
HuAdE AN Q) -0.019 -0.243 0.808
A9 FEAHE 9) 0.194 2.664 0.009™
T2AE = E7|(7H4 10) 0.220 3.316 0.001™
) P <01, "P < 005, "'P < 001



JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

306

o

H]
o
o
‘.mo

o)
o

ﬁo

il

0

HH
ol
NI

=

Ao

B!
N

np

]l

o}
5

1)

A R

1)

<]
!
|

=

X

1)

=y

RIER

=
=

OE g T
e mRAE 43 glojd 5

24 HBingi et al.,, 1999; Shanks et al.,

=
=

E g

—

!

o)
_ZMO
Bo
o

A
=i

Aew e,

(e}
v

|

2000; Sumner, 1999]. 28y} £ A9 Ao

]
S|

M

2. E

g2 ol %ol

= 34

o4 fE Fzel

=3
-

il
o~

7] 7¢

CEE

-
R

3ol A

et

A7HA

=S|
b R )

|

o

Fo e 474 AL T

Aozl

3f

3

AR

i
]

o}J
o
\mo

o
o

fuze]

W)

=

N

K]

9

of
|
ﬂ

ojp
oo

7

i

2 Vbt o Ae

Aoz UEst ol g 2yt

=5
Hr
o}
]

=

2]

—

Bl

=2 A

< E)
E

Z HA]

L
L

AN 2 744 A}

Els

%}

o

o))

A 4ol A% mo

ojy

o}J
el

o

P

N E

Aol &

&=

Bl

BN

—_—
o

2]

ol
Plo

M

A A A T2

o A&

o

o}

A

T
o7
R
it
o)
HH

o
HH

al

K

¥+

o

Kl

FaQlo yehtA

3

7] wjio] FQ ¢

212, A7he] Y

Z2AE A9,

AA,



307

Aot v

13
=

o

o

ZHE Moo s

i

Z2ME Fd|EHAlo| A

3

A208 A4

i) 1 d
0 ]oE ooy R oMk Hp 1r
) = W R B o2 o o] ToH o
) TEEEg iR S i e
OME On* o _IT 0 = &.o ,mu ﬂmwﬁ ‘Mﬂ - os ~ cul 10 ﬂ_rﬂ = — 0 = # o ﬂo
oga oF  — ,ﬂ%qg m W o= T 1r_oO;o JI
g . = 4 WE oy E RS BT
— o ) or o e U:iutéa oy 1ﬂa_.1|1rqma K X ﬂul,mﬂ_]
° doMMﬂﬂWiLmﬂ%ﬂooﬁﬂlAleﬁdl.oLT@L__oa_oﬂaera‘_Qad_ﬂﬁTﬂﬁvmw
X — il ~ _— o]
mpf ]]ﬁa]ﬂlﬂ,eﬁabt Mﬁﬂﬂi‘_o‘_ﬂuﬁMEq_ﬁTWLc#evﬂ%}ﬁaﬁﬂr__iﬁy
N MW?W%@?M?@EE#H&%@ s EgE 2y g
gadl. - % BT ﬁe,ma7 ,d.l.ﬂhdl9ulzﬂow_w_ldrﬂzoumlﬂﬂﬂdlmy
Mﬂ]L g ‘Mﬂ yz‘fm H.fi\ul;-x HT MM ﬂ_muw_ﬂio OL‘W‘HL]L HI OM ZTL O#E‘Ll TR
T 8wy SR T T R R
g = = o M- o o A= m b x_|1_._§_o,wlo}oL1_.
oy @m ﬂ%ﬂ%ﬂ@ﬂ%mm%ﬁ@@d#ﬁ.ur«%&élﬁfri%%
LB o X s ST = — = o X ~N e
W _ B B o 1@%% ﬂw_._tﬂﬁvw%n_./u MQE .ufﬂﬂﬂoogﬁb
B ok oo e B l:.%d%Su.oﬂﬂﬁrﬂ s =
S A oy A X Rl I o8 o N
Mo o &a ~N zI o E__. ey B8 :.L et o O W B i No ]L o o wr = " ™ Jl
=7 B E MR R oo 8 ~ 3 = 9 K ERCIRIN Wy
2 ) @EM%%%&;ﬂQ%a,;fm%ﬂﬂ%%aﬁz@M ]
<2 %asaagazag ,oourﬂgarﬂ%;tlmﬂur.ﬂ
GRNRICRY imeahﬂ\@ﬁ%”ﬁh%w’ﬂ%ﬁi@uﬁﬂaﬁﬂbc,Mé%i
© HRTOR W ol R T oo oo om A TE Qg
T oo ok W Jo i 7 - = o
ol monhﬂAﬂgﬁﬁ%btoiﬁm:&AEl_nmoE
= o AT
o W T T B
T iy o T T R
ﬂ;%o:iwo@Hﬂﬂlm&iﬂLﬁﬁEuTW%uMaEioo_eigo‘_t:.LiL.r] .
Wﬁnﬂ%iﬁ %E%M]ﬁﬁﬁ.a%ﬂo@gm@rg o o o ElE
w2 ooy = oo = HT1£HEx@&ﬂ]%s%.{ﬂ]%u%dr
e DT T LT o qﬂgﬂ%ﬁa@ag%%% o
g oWl gk g%iéoAAXEOM%ENEWW%L @ﬂaﬁ%iﬂ7§@
ﬂﬂle_%ﬂzﬂgﬁyEHZMTQM%zlﬁ%ﬂ@ﬂ;%hﬂ%@Hez
GEETT ST ® g S I A SEE g T
Z#E%i,uﬁﬂwo%%%ﬂﬂﬂmﬁg%ﬂﬂ%%ﬂ@;%i?ﬂwr.%i%ul
%ﬂzﬁ_mﬁgwlﬂ%mﬂﬁﬂozo1%1%W%W%ﬂn%%%ﬂ@ﬂg%Wr
s = = X or —_— —_— S =
%%mm_t%ﬂﬂ%%ﬂﬁ#ﬂ.%%%@zuwaﬂ%ﬁi753%0?#_@%3
ﬂuaiﬂmoz%maiﬂx%ﬁ»WHDTM@%E%7Emmﬂ@wxﬁmmgxo%
R T TIE R uﬂajw.%_}@ﬂuz%izﬂ%g
YN cncciei3rEriziziys
Ei@ﬁm‘mﬁnﬂﬁﬁ%i%ﬂ%mﬂ@?w%#éﬂﬂﬂM%%g%EMﬂ
A‘.ﬁlloEﬂu%%ﬁL&OEidlﬂo_ﬂ‘NE@LWNﬂxﬁoa%a%mﬂﬂkp.z?ﬂimﬂ
wﬁ&%ﬁ«.Lfﬂzﬁ%ﬂwﬂ%%ﬂ@% %Emﬂ17ﬂomﬂoﬁo%mowz
7@%ﬁywnﬂﬂwwﬂaumﬂ@%ogbﬁ,%ﬂmr;&%ﬁ%%%#é%MM
_fg%azm_}uﬁq.xEDfﬂﬁwlh%_z@va;_eéﬂ%@mQﬁu
o <V W = o) T ~ N <7 ARENE
| T o) ® % om- Ho K = Lo
‘:L ZT_ OME —_ _ Eg Jl =1 iﬁ —
T H FTE RN W T do R Uy

w4 )

=

o

-

s

NH O R o]0

o] N 7HA 1L

=
=

1



308 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

FATFNA o2l FHA AT 7dhe) B,

G, B AT ZAE gl 498 1)
e 295 AEsth T Aud o
AES EYR ZzAe Y g A
WAUES FHes 78 Fa% Bayol
e Aolth o] A& ErAE FuAdA &
39 0% el AFRAS FAFORA o
98 f9l5o0] ofgs) ZzAE Ave] FF
u A=A g old g AET 4 2 Aol

HEd

[1] Aladwani, A. M., “An integrated perform-
ance model of information systems proj-
ects”, Journal of Management Information
Systems, Vol. 19, No. 1, 2002, pp. 185-210.

[2] Ancona, D. G. and Caldwell, D. F., “Demo-
graphy and design : Predictors of new
product team performance”, Organization
Science, Vol. 3, No. 3, 1992, pp. 321-341.

[3] Baccarini, D., “The Logical Framework Me-
thod for Defining Project Success”, Project
Management Journal, Vol. 30, No. 4, 1999,
pp. 25-32.

[4] Bare, A. C., “Staffing and training : Neg-
lected supervisory functions related to group
performance”, Personnel Psychology, Vol.
31, 1978, pp. 107-117.

[5] Barki, H. and Hartwick, J., “Interpersonal
conflict and its management in information
system”, MIS Quarterly, Vol. 25, No. 2,
2001, pp. 195-228.

[6] Barki, H., Rivard, S., and Talbot, J., “To-
ward an assessment of software develop-
ment risk”, Journal of Management Infor-
mation Systems, Vol. 10, No. 2, 1993, pp.

203-225.

[7] Baveles, D. R., Organizational leadership :
A book of readings, Englewood Cliffs, NJ :
Prentice Hall, 1960.

[8] Beath, C. M., “Supporting the information
technology champion”, MIS Quarterly, Vol.
15, No. 3, 1991, pp. 355-374.

[9] Bingi, P., Sharma, M. K, and Godla, J.,
“Critical issues affecting an ERP imple-
mentation”, Information Systems Manage-
ment, Vol. 16, No. 2, 1999, pp. 7-14.

[10] Boehm, B. W., Software engineering eco-
nomics, Prentice Hall Inc., Englewood Cliffs,
NJ, 1981.

[11] Boynton, A. C., Zmud, R. W., and Jacobs,
G. C., “The influence of IT management
practice on IT use in large corporations”,
MIS Quarterly, Vol. 18 No. 3, 1994, pp.
299-319.

[12] Brown, S. L. and Eisenhardt, K. M., “The
art of continuous change: Linking comple-
xity theory and time—paced evolution in re—
lentlessly shifting organizations”, Admini-
strative Science Quarterly, Vol. 42, 1997,
pp. 1-34.

[13] Campion, M. A. and Medsker, G. J., “Rela-
tions between work group characteristics
and effectiveness : Implications for design-
ing effective work group”, Personal Psy-
chology, Vol. 46, 1993, pp. 823-850.

[14] Chua, D. K. H., Member, ASCE, and Loh,
P. K., “Critical success factors for different
project objectives”, Journal of Construction
Engineering and Management, Vol. 125,
No. 3, 1999, pp. 142-150.

[15] Cohen, S. G. and Bailey, D. E., “What makes



[FI

A204 A4s

ENE Fd|chyoM Z2HE Hujof HekS o|X= Q0o Bt 7 309

teams work : Group effectiveness research
from the shop floor to the executive suite”,
Journal of Management, Vol. 23, 1997, pp.
239-290.

[16] Constantine, L. L., “Work organizations :
Paradigms for project management and or—
ganization”, Communications of the ACM,
Vol. 36, No. 10, 1993, pp. 35-42.

[17] Construction Industry Institute, “Implemen-
tation of CII best practice”, Implementation
Resource, Vol. 166, No. 3, Construction In-
dustry Institute, The University of Texas,
Austin, TX, 2002.

[18] Cowan, C. G., Gray, G., and Larson, E.
“Project partnering”, Project Management
Journal, Vol. 22, No. 4, 1992, pp. 5-11.

[19] Dvir D, Lipovetsky S, Shenhar A, and
Tishler A., “Common managerial factors
affecting project success”, Working paper,
Tel Aviv University, School of Manage-
ment, 1999,

[20] Dvir, D., Raz, T., and Shenhar, A. J., “An
empirical analysis of the relationship bet-
ween project planning and project success’,
International Journal of Project Manage—
ment, Vol. 21, 2003, pp. 89-95.

[21] Edwards, B., “Project sponsors : Their con-
tribution to effective IT implementation”, In
The Oxford/PA Conference, Templeton Col-
lege, Oxford, 1989.

[22] Ein—Dor, P. and Segev, E., “Organizational
context and the success of management in—
formation systems”, Management Science,
Vol. 24, No. 10, 1978, pp. 1064-1077.

[23] Ericksen, J. and Dyer, L., “Right from the
start . Exploring the effects of early team

events on subsequent project team devel-
opment and performance”, Administrative
Science Quarterly, Vol. 49, 2004, pp. 438-
471.

[24] Fortune, J. and White, D., “Framing of pro-
ject critical success factors by a systems
model”, International Journal of Project
Management, Vol. 24, 2006, pp. b3-65.

[25] Gibson, G. E., Kaczmarowski, J. H., and Lore,
H. E., “Preproject-planning process for ca-
pital facilities”, Journal of Construction En—
gineering and Management, ASCE, Vol.
121, No. 3, 1995, pp. 312-318.

[26] Gilbert, M. and Cordey-Hayes, M., “Under-
standing the process of knowledge transfer
to achieve successful technological inno-
vation”, Technovation, Vol. 16, No. 6, 1996,
pp. 301-312.

[27] Gladstein, D. G., “Groups in context : A
model of task group effectiveness”, Admi-
nistrative Science Quarterly, Vol. 29, 1984,
pp. 499-517.

[28] Gomez-Mejia, L. R., Paulin, G., and Grabke,
A., “Executive compensation : Research and
practical implications”, In G.R. Ferris, S.D.
Rosen, and D.T. Barnum, (Eds.), Handbook
of Human Resource Management : pp. 548-
569. Cambridge, MA : Blackwell, 1995.

[29] Goodman, P. S., Ravlin, E. C., and Argote, L.,
“Current thinking about groups : setting the
stage for new ideas”, in P. S. Goodman and
Associates, Designing effective work groups,
San Francisco : Jossey-Bass Publishers,
1986, pp. 1-33.

[30] Guinan, P. J., Cooprider, J. G., and Faraj,

S., “Enabling software development team



310 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

performance during requirements defini—
tion : A behavioral versus technical ap-
proach”, Information Systems Research,
Vol. 9, 1998, pp. 101-125,

[31] Hackman, J. R., Leading teams : Setting
the stage for great performances, Boston :
Harvard Business School Press, 2002.

[32] Hackman, J. R., The design of work teams,
in Lorsch, J. W. (Ed.), Handbook of Organi-
zational Behavior, Prentice-Hall, Englewood
Cliffs, NJ, 1987, pp. 315-42.

[33] Hamilton, M. R., Gibson Jr, G. E., and Mem-
bers, ASCE, “Benchmarking preproject plan—
ning effort”, Journal of Management in En-
gineering, 1996, pp. 25-33.

[34] Hollenbeck, J. and Klein. H., “Goal commit-
ment and the goal-setting process : Pro-
blems, prospects, and proposals for the fu-
ture”, Journal of Applied Psychology, Vol.
72, No. 2, 1987, pp. 212-220.

[35] Huang, S. M., Chen, H. G., Hung, Y. C., and
Cu, C. Y., “Translating the best practice for
implementation of an ERP system @ A
structured inductive study of an interna-
tional company”, Journal of Computer In-
formation Systems, 2004, pp. 101-110.

[36] Jiang, J. J., Klein, G., and Balloun, J., “Ran-
king of system implementation success fac—
tors”, Project Management Journal, Vol.
27, No. 4, 1996, pp. 50-55.

[37] Jiang, J. J., Klein, G., and Chen, H.G., “The
relative influence of IS project implemen-—
tation policies and project leadership on
eventual outcomes”, Project Management
Journal, Vol. 32, No. 3, 2001, pp. 49-55.

[38] Katz, L. and Kahn, P., Leadership in action,

New York : McGraw-Hill, 1978.

[39] Kerzner, H., Project management @ a sys—
tems approach to planning, scheduling and
controlling, New York : Wiley, 2001.

[40] Kim, G., Shin, B., Kim, K., and Lee, H., “IT
capabilities, process-oriented dynamic ca—
pabilities, and firm financial performance”,
Journal of the Association for Information
Systems, Vol. 12, No. 7, 2011, pp. 487-517.

[41] King W. R. and Cleland, D. J., “Life-cycle
management”, In : Cleland D. J., King W.
R., editors. Project management handbook.
New York : Van Nostrand, 1988, pp. 191-
205.

[42] Kolltveit, B. ]J. and Grgnhaug, K., “The im-
portance of the early phase : the case of
construction and building projects”, Inter-
national Journal of Project Management,
Vol. 22, No. 7, 2004, pp. 545-551.

[43] Labuschagne, C. and Brent, A. C., “Sustain-
able project life cycle management : The
need to integrate life cycles in the manu-
facturing sector”, International Journal of
Project Management, Vol. 23, 2005, pp.
159-168.

[44] Larson, E. W., “Partnering on projects : A
study of the relationship between partner-
ing activities and project success”, IEEE
Transactions on Engineering Management,
EM-44, Vol. 2, 1997, pp. 188-195.

[45] Levina, N., “Collaborating on multiparty in-
formation systems development projects :
A collective reflection-in-action view”, In-
formation Systems Research, Vol. 16, No.
2, 2005, pp. 109-130.

[46] Lewis, K., “Knowledge and performance in



A204 A4s

[FI

ENE Fd|chyoM Z2HE Hujof HekS o|X= Q0o Bt 7 311

knowledge-worker teams : A longitudinal
study of transactive memory systems”, Ma-
nagement Science, Vol. 50, No. 11, 2004, pp.
1519-1533.

[47] Liu, A. M. M. and Walker, A., “Evaluation
of project outcomes”, Construction Mana-
gement and Economics, Vol. 16, No. 2, 1998,
pp. 209-219.

[48] Locke, E., Shaw, K., Saari, L., and Latham,
G., “Goal setting and task performance :
1969~1980”, Psychological Bulletin, Vol.
90, No. 1, 1981, pp. 125-152.

[49] Lyytinen, K. and Hirschheim, R., “Informa-
tion systems failures : a survey and classi-
fication of the empirical literature”, Oxford
Surveys in Information Technology, Vol. 4,
1987, pp. 257-309.

[50] Markus, M. L. and Tanis, C., “The enter-
prise systems experience-from adoption to
success”, in RW. Zmud, ed., Framing the
Domains of IT Research : Glimpsing the
Future Through the Past, Cincinnati, OH :
Pinnaflex Educational Resources, Inc., 2000,
pp. 173-207.

[51] McConnell, S. Rapid development, Micro-
soft Press, Redmond, WA, 1996.

[52] Meyer, M. and Utterback J. M., “Product
development cycle time and commercial
success’, IEEE Transactionson Engineer-
ing Management, Vol. 42, No. 4, 1995, pp.
297-304.

[63] Morgan, B. B. and Bowers, C. A, “Team-
work stress : Implications for team decision
making”, In R. A. Guzzo, E. Salas, and Asso-
ciates (eds.). Team Effectiveness and Deci-

sion Making in Organizations. San Fran—

cisco . Jossey-Bass, 1995, pp. 262-290.

[54] Nah, F. F. H., Zuckweiler, K. M., and Lau,
J. L. S., “ERP implementation : Chief in-
formation officers’ perceptions of critical
success factors”, International Journal of
Human-Computer Interaction, Vol. 16, No.
1, 2003, pp. 5-22.

[55] Newell, S., Tansley, C., and Huang, J., “So-
cial Capital and Knowledge Integration in
an ERP Project Team : The Importance of
Bridging AND Bonding”, British Journal of
Management, Vol. 15, 2004, S43-S57.

[56] Pearce, J. A. and Ravlin, E. C.,, “The design
and activation of self regulating work
groups’, Human Relations, Vol. 11, 1987,
pp. 751-782.

[57] Pinto, J. and Slevin, D., “Critical factors in
successful project implementation”, IEEE
Transactions on Engineering Management,
Vol. 1, 1987, pp. 22-27.

[58] Sabherwal, R., Sein, M. K., and Marakas,
G. M., “Escalating commitment to infor-
mation system projects : findings from two
simulated experiments”, Information and
Management, Vol. 40, 2003, pp. 781-798.

[59] Sarin, S. and McDermott, C., “The effect
of team leader characteristics on learning,
knowledge application, and performance of
cross—functional new product development
teams”, Decision Sciences, Vol. 34, No. 4,
2003, pp. 707-739.

[60] Sauer, C., Why information systems fail : A
aase study approach, Alfred Waller, Henley—
on—Thames, 1993.

[61] Schultz, R. L., Slevin, D. P., and Pinto, J.

K., “Strategy and tactics in a process model



312 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

of project implementation”, Interfaces, Vol.
17, No. 3, pp. 34-46.

[62] Segars, A. H. and Grover, V., “Strategic in-
formation systems planning success : an
investigation of the construct and its mea—
surement”, MIS Quarterly, Vol. 22, No. 2,
1998, pp. 139-163.

[63] Shanks, G., Parr, A., Hu, B., Corbitt, B.,
Thanasankit, T., and Seddon, P., “Differences
in critical success factors in ERP systems
implementation in Australia and China :
Acultural analysis”, Proceedings of the Sth
European Conference on Information Sys-
tems, Vienna, Austria, 2000, pp. 537-544.

[64] Slevin, D. P. and Pinto, J. K., “The project
implementation profile : New tool for pro-
ject managers”, Project Management Jour-
nal, Vol. 18, 1986, pp. 57-71.

[65] Somers, T. M. and Nelson, K. G., “A taxo-
nomy of players and activities across the
ERP project life cycle”, Information and
Management, Vol. 41, 2004, pp. 257-278.

[66] Sumner, M., “Critical success factors in en-
terprise wide information management sys-—
tems projects”, Proceedings of the Ameri-
cas Conference on Information Systems,
Milwaukee, WI, 1999, pp. 232-234.

[67] Tait, P. and Vessey, 1., “The effect of user
involvement on system success : A con-
tingency approach”, MIS Quarterly, Vol.
12, No. 1, 1988, pp. 91-108.

[68] Teck, Y. K., “Planning, Implementation and
Leadership Issues in IT Management”, Sin-
gapore Management Review, Vol. 15, No.
1, 1993, pp. 57-73.

[69] Tiwana, A., Bharadwaj, A., and Sambamurthy,

V., “The antecedents of information sys-

tems development capability in firms : A
knowledge integration perspective”, Twenty-
Fourth International Conference on Infor-
mation Systems, 2003, pp. 246-258.

[70] Tiwana, A., Mclean, E. R., “Expertise in-
tegration and creativity in information sys—
tems development”, Journal of Manage-
ment Information Systems, Vol. 22, No. 1,
2005, pp. 13-43.

[71] Venkatraman, N., “Performance implications
of strategic coalignment : A methodological
perspective”, Journal of Management Stu-
dies, Vol. 27, No. 1, 1990, pp. 19-41.

[72] Waldrop, J. H., “Project management : Have
we applied all that we know?” Information
and Management, Vol. 7, No. 1, 1984, pp.
13-20,

[73] Wall, T. D., Kemp, N. J., Jackson, P. R.,
and Clegg, C. W., “Outcome of autonomous
workgroups : A long term field experi-
ment”, Academy of Management Journal,
Vol. 29, No. 2, 1986, pp. 280-304.

[74] Wallace, L., Keil, M., and Rai, A., “How
software project risk affects project per-
formance : An investigation of the dimen-
sions of risk and an exploratory model”,
Decision Sciences, Vol. 35, No. 2, 2004, pp.
289-321.

[75] Wixom, B. H. and Watson, H. J., “An em-
pirical investigation of the factors affecting
data warehousing success”, MIS Quarterly,
Vol. 25, No. 1, 2001, pp. 17-41.

[76] Yetton, P., Martin, A., Sharma, R., and
Johnston, K., “A model of information sys-
tems development project performance”,
Information Systems Journal, Vol. 10, 2003,
pp. 263-289.



[FI

A204 A4s

ENE Fd|chyoM Z2HE Hujof HekS o|X= Q0o Bt 7 313

LSRN Ay |

1S Quarterly,
Journal of Management Informatzon Systems,
Journal of the Association for Information Sys—
tems, European Journal of Information Systems,
Information Systems Journal, Information and
Management 5ol =55 2xsI3on F2 o
Aok AR7)Ee HlzY2 7hA, 22 A
g, A7 E Solth

)oll A& Foltt,
B ok efCommerce, Web Analytics, Big
Data 5-©]t}.

® ‘2 =22 S=HE7|=2 85t sh=oo|Eto|ASts| 2013
MAIEE HH 2 S0l A

29 %

e EESRER EEE Y
sHAL, 1] 9510 2.%] Bow-
ling Green State University
oAl MBAE #H5staion,
n| = W B A7159] University
of Nebraska-LincolnollA] MIS d¥oz 7
g whlgg S SR § dA) dgst 2
ZHAGER uERE ZHW Zo|t. Production

and Inventory Management Journal, Interna—

tional Journal of Educational Management, The
Journal of American Academy of Business, Cam—
bridge, Journal of Information Technology Appli-
cation and Management, -2+ A 183 =
2] Sof =R BESGOM, B F71E
AAN G E] BRPILAE %19t Fo )
Hop= ERPA| &l Z2A|l28 Al BPM, SCM,
AR A=A ol

ol

FAStE R oA HEE =22 2A JITAM

-|>|
_I




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




