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Abstract

The study examined relational marketing in terms of transaction specific satisfaction and cumulative
satisfaction in the professional sport industry. The study evaluated the motivation of spectators visiting
professional baseball games in 2012 and the satisfaction factors of relationship marketing. In this study,
the satisfactions were considered in terms of single satisfaction associated with transaction and gradual
satisfaction associated with customer loyalty. The relationship marketing was established considering each
factor of marketing strategies, facility, game performance and entertainment. The study categorized the
factors for customers to visit games as facility, game performance and entertainment with marketing strategies.
The study found out that the customer satisfaction was related with both transaction specific satisfaction
and cumulative satisfaction where cumulative one is longer term related. Moreover, cumulative satisfaction
will be more related with the long term team financial performance.
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