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Abstract

This study investigates how enjoyment (or playfulness) affects user acceptance of hedonic-oriented
(or pleasure) information technology based on the technology acceptance model (TAM). A research
model was made to examine the effect of enjoyment on the user acceptance of hedonic information
technology. 186 responses were collected from university students who had experiences on Daum’s
Digital View which is a well-known example of digital signage technology.

The result of the statistical analysis reveals that enjoyment also had a strong effect on the acceptance
of hedonic information technology, in addition to perceived usefulness and perceived ease of use. However,
perceived usefulness is reported to most strongly influence the adoption of Digital View. The effect of
enjoyment on intention to use was also significant, but enjoyment shows a much low degree of influence
than perceived usefulness on intention to use.
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