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Abstract

Purpose : This study was conducted to assess whether Korean medicine doctors’ attire influences
patients’ preference (confidence, comfortability, neatness) in a university hospital.

Materials and Methods : Employing a cross—sectional design, outpatients answered a questionnaire in a
university hospital of Korean Medicine. Respondents were asked for completing the questionnaire to
estimate their preference of doctor's attire for confidence, comfortability and neatness after watching 4
types of attire in both male and female Korean medicine doctors, including white coat, traditional attire,
formal suit and casual clothes. Whether Korean medicine doctors’ attire on a patients’ preference is
important was also asked for the respondents using a 5-point Likert scale.

Results : All 175 patients were enrolled, of whom 38.9% were male respondents, 46.3% graduated from
a university at least and mean age of responders was 47.1. Most had a tendency for preferring white
coat followed by traditional attire and only a small portion of respondents preferred for formal suit and
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casual clothes. When comparing preferences in confidence between white coat and traditional attire only,
male patients preferred white coat more than female patients did with statistical significance. In addition,

85.4% of respondents answered that Korean medicine doctors attire is important to a clinical situation
with higher ratio of female respondents (87.9%6) than male respondents (80.9%).

Conclusion :

Patients preferred white coat and traditional attire mostly for the Korean Medicine

doctor’s attire with only small preference for formal suit and casual clothes. Also, Patients recognized
that Korean medicine doctors’ attire is important in the clinical situation.

Key words : attire, white coat, traditional coat, doctor-patient relationship
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Figure 1. A Male/ Female Korean Medicine Doctors in Four Different Styles.
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Table 2. Results of Korean Medicine Doctor Attire Questionnaire
Attire of preferred Korean medicine doctor
Question Formal White Tradition casual P value *
suit coat al attire clothes
1. Which attire of Korean medicine doctor 0 104 70 1 <.0001
would you trust the most? (59.4) (40.0) (0.6)
2. Which attire of Korean medicine doctor 1 109 65 0 <.0001
would you be more likely to follow their (0.6) (62.3) (37.1)
advice?
3. Which attire of Korean medicine doctor 3 100 71 1 <.0001
would you recommend to your acqu- (L.7) (57.1) (40.6) (0.6)
aintance?
4. Which attire of Korean medicine doctor 1 87 77 10 <.0001
would you be the most comfortable ? (0.6) (49.7) (44.0) (5.7
5. Which attire of Korean medicine doctor 1 &2 6 16 <.0001
would you prefer to discuss an intimate (0.6) (46.9) (43.4) 9.1)
social problem or a private issue?
6. Which attire of Korean medicine doctor 2 &9 74 10 <.0001
would you prefer for a minor medical (1.1 (50.9) (42.3) (5.7
problem(eg, a cold)?
7. Which attire of Korean medicine doctor 2 110 62 1 <.0001
would you expect to be the most clean? (1.1) (62.9) (35.4) (0.6
8. Which attire of Korean medicine doctor 2 111 60 2 <.0001
would you expect to be the most hygienic? (1.1) (63.4) (34.3) (1.1
9. Which attire of Korean medicine doctor 1 107 64 3 <.0001
would you expect not to spread infectious (0.6) (61.1) (36.6) 1.7
germs to others?
10. Which attire of Korean medicine doctor 2 103 63 2 <0001
would you have the most confidence in (1.1) (589) (33.9) (1.1

their diagnosis and treatment when they
perform clinical examination by touching
you?

* P value were derives from chi-squared tests for specified proportions.
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Table 3. The Respondents’ Preference for the Confidence in a Korean Medicine Doctor
with a White Coat or Traditional Attire

Question 1* White Coat Traditional Attire Chi-square P value
Male 47 21 4.056 0.044

Female 57 49

Question 2™ White Coat Traditional Attire Chi-square P value
Male 49 19 4.228 0.040

Female 60 46

Question 3™ White Coat Traditional Attire Chi-square P value
Male 47 21 5.262 0.0218
Female 53 50

1" Which attire of Korean medicine doctor would you trust the most?

2 Which attire of Korean medicine doctor would you be more likely to follow their advice?
3™ Which attire of Korean medicine doctor would you recommend to your acquaintance?
Statistical analysis on gender preference was conducted by Chi-square test.

N Festin dasiarhen14%). 3 @] o m&(09%)e Hlsl T A UeThFig 2,
Ape] o] Aol QlolN Fasitha Aztst  Table 4).
= o SRS MEE79%)0] WA SEHAkE

< Confidence >
120

100

| Traditional attire

<0 B White coat

20

male female male female male female

respondent respondents| respondent respondents| respondent respondents

1= (p=0.044) 2** (p=0.040) 3= (p=0.022)

Figure 2. The Respondents’ Preference for the Confidence in a Korean Medicine Doctor
with a White Coat or Traditional Attire.
1* Which attire of Korean medicine doctor would you trust the most?
2+ Which attire of Korean medicine doctor would you be more likely to follow their advice?
Sk Which attire of Korean medicine doctor would you recommend to your acquaintance?
Statistical analysis on gender preference was conducted by Chi—square test.
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Table 4. The Result from Respondents by Gender How a Korean Medicine Doctors’ Attire
Is Important during Consultant Hours
Extremely Quite Important Not so Not at all total
important important important important
Mal
ae 10 (14.7)* 23 (33.8) 22 (32.4) 12 (176) 1 (15) 63 (100)
Respondents
F
emale 25 (23.4) 38 (35.5) 31 (29.0) 10 (93) 3 (28) 107 (100)
respondents
* N(%)
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