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A study on burn out of K.M.D.s (Korean medicine doctors)
work at convalescent hospitals
in Kwang-ju and Jeon-nam, Korea

JunSeok Moon & HeonTae Shin*
Department of korean medicine, Dongshin university.

Abstract

Objectives : This study was aimed to investigate burn out degree of KM.D.s(Korean medicine doctors)
who work at convalescent hospitals and to find contributional factors for the result. The relationship between
burn out and job performance was also studied.

Methods : 77 KM.D.s (Male 49(63.6%), Female 28(36.4%)) participated in this survey that has 62 main
questions about burn out, job performance, job environment and Social demographic characteristics. Survey
was conducted from 19th Aug. 2013 to 6th Nov. 2013.

Results : Average of burn out degree of KM.D.s was 2.62 out of 5. Emotional exhaustion was highest
(2.80) and depersonalization was lowest(2.20) among subordinate concepts of burn out. Work place location
and average income of the subjective which are subordinate concepts of social demographic characteristics
showed significant correlation with job performance. Role conflict, relation of co—worker, workload were
significant factors for emotional exhaustion and meaning of the job, will of patient, challenge were significant
factors for lack of feeling of accomplishment by multiple regression analysis. Relation of co-worker, aggression
of patient and meaning of the job were also significant factors for depersonalization.

Conclusion : Emotional exhaustion and lack of feeling of accomplishment among subordinate concepts
of burn out were high in the subjective who participated this study. Significant factors that contribute to
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bum out of this study, shows different result compare to the studies that show other factors contribute to

burn out who works at convalescent hospital or other place.

Key words : Burm out, Emotional exhaustion, Lack of feeling of accomplishment, Depersonalization,
Convalescent hospital. KIM.D.(Korean Medicine Doctor)
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Table 1. Structure of questionnaire and cronbach’s value

Variable Subordinate variable Question number Cronbach’s a
Emotional exhaustion 11~6 756
Lack of feeling of
Burn out accomplishmeft L7~12 176
Depersonalization 1.13~17 792
total 17 850
Job satisfaction o.1~4 310
Organizational
Job performance coimitment 1.5-8 820
Intention to turnover o.9~12 752
Total 12 872
Role ambiguity m.1~3 720
Reward m4~6 834
Workload m.7~9 630
Autonomy Mm.10~12 630
Challenge Mm.13~15 780
Work environment  Relation of co-worker .16~18 744
Role conflict I.19~21 549+
Meaning of the job Mm.22~27 357
Will of patient .28~30 391
Aggression of patient IM.31~33 710
Total 33

* Number19,21,29 Questions were excluded at final analysis because of low cronbach’s a value.
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Table 2. Social demographic characteristics of the subjective

Division N(%) M+SD
Sex Men 49(63.6)
Women 28(36.4)
20-29 3(10.4)
30-39 44(57.1)
Age 40-49 18(23.4)
50+ 7(9.1)

Age average 374dyear+7.7
Marriage single 30(39)
married 47(61)
Life of religion I{Ieo S éﬁigég
Specialist board zis 6152251%2?;
~1lyear 37(48.1)
Employment history of  lyear~2years 18(23.4)
current hospital 2years~3years 14(18.2)
3years+ 3(10.4)
Employment history 17.0month+19.4
average
Private clinic 25(32.5)
Koran medicine hospital 15(19.5)
Previous employment Convalescent hospital 16(20.8)
Public health doctor 5(6.5)
Resident, Iintern 4(5.2)
Other 12(15.6)
~1lyear 8(10.4)
Clinical career 1~5years 31(40.3)
6~10years 22(28.6)
1lyears+ 16(20.8)
~3 million won 1(1.3)
300~ 500million won 36(46.8)
Income/month 500~700million won 34(44.2)
700~ 1000million won 3(3.9)
1000million won + 3(3.9)
Average number of 2454135
patients /day

Number of co-worker 2.6£2.0
Yes 41(53.2)
Hobby No 34(44.2)
Missing value 2(2.6)

6.8hour/week

Location of workplace ?gj;aglil 4212&2;;;

M=SD @ mean#standard deviation
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Table 3. Degree of bun out of the subjective
Valid Min. Max. M=SD
Emotional exhaustion 77 1.17 450 2.8+.68
Lack of feeli f
ack oF Tecline o 7 167 450 28+ 51
accomplishment
Depersonalization 77 1.00 4.40 2.2+.68
Total 77 1.41 412 2.6£.49
M=SD @ mean#standard deviation
Table 4. Job performance of the subjective
Valid Min. Max. M+SD
Job satisfaction 77 1.00 4.25 2.9+£63
Organizational
gantzation 7 125 475 30+ .67
commitment
Intenti t
Hiention to 77 1.00 500 3.0+.81
turnover
Total 77 1.58 467 3.0+£58

M=+SD : mean+standard deviation
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Table 5. Differences of bumn out and job performance following Social demographic characteristics of the subjective

Burn out Job performance
Kruskal- Kruskal-
M+SD tor F p Wallis M+SD tor F p Wallis
analysis analysis
Sex Men 264£50 73R 463 2%+57  -119 905
Women 25648 29861
20-29 204£68 847 473 280£40 1131 342
Age 30-39 20447 2.90£.60
40-49 24651 317+64
30+ 27712 304x41
Marriage Single 26252 001 99 2955 -323 148
Married 26248 2.99£.61
Life of religion Yes 2585 387 700 312462 1529 131
No 263+ 47 2.90+6
L Yes 26531 251 803 303+48 3% 01
Specialist board No 605D 29660
Employment ~lyear 2.55i.5} 1.048 377 286+ 1530 214
History of lyear~2years 2.19+.55 29368
. Jyears ~3years 2.0+.46 320£61
current hospital
3years+ 263+.28 316240
Private clinic 26346 632 638 29%+52  5b 714
Koran medicine
hosgitel 24137 312+.44
Previous Convalescent 60, 65 30870
employment hosgtal
Public health 65, o5 285+31
doctor
Resident, intem  2.63+.13 292474
Other 27158 2.18+.76
~lyear 20467 21 889 27966 2171 09
.. 1~byears 26746 284453
Clinieal career =571 cars 258+483 30254
1lyears+ 261£50 325160
300~500 _ -
million won 260+ 2.H+56
ﬁhe:lo?zvon 26346 2.90+£59 (l)rf:
Income/month T0~100 986 1
o 2.66+.40 34421 o4
million won =
10.0(.) 253+.44 372+38
million won +
Hobby Yes 25153 -1.897 062 302463 911 365
No 2712+.43 290+
Location of Kwangju 25248 -1.346 182 316£59 2317 023+«
workplace Jeonnam 267+.49 280150

* Statistical significances were tested by t-test (2groups) or ANOVA (3-4groups). Kruskal-wallis analysis was conducted if
variables has lack of test of normality
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Table 6. Correlation between bun out and job performance
Lack of feeli f
Emotional exhaustion Ko .ee N Depersonalization
accomplishment
Job satisfaction —.676%x -.281*
Organ_lzatlonal . .
commitment
Intention to turnover -.205 —.406%*
sxcorrelation coefficient: p<0.01 *correlation coefficient : p<0.05
Table 7. Descriptive values of subordinate variables of work environment
Article Valid Min. Max. M=SD
Role ambiguity 77 2.33 5.00 3.78+.60
Reward 77 1.00 5.00 2.48+.85
Workload 77 1.67 5.00 3.37+.87
Autonomy 77 1.33 5.00 3.52+.68
Challenge 77 1.00 4.33 2.68+.68
Relation of 77 233 5.00 350+.61
co-worker
Role conflict T 1.00 433 2.84+.62
Meani f
canng © 77 1.00 467 329+ 60
the job
Will of patient 77 1.00 433 2.93+.57
i f
Aggression o 77 1.33 5.00 3.46+.69

patient

M=+SD : Mean * Standard deviation
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Table 8. multiple regression analysis between burn out and subordinate variables of work environment

Durbin

Division Predictive-value R’ F D VIF™
-Watson
Role conflict 1.28
Emotional Relation of 49 181 9342 00+ 1.29
exhaustion co-worker
Workload 1.19
Lack of fecli " Meaning of the job 1.78
ack o1 TeCIE OF T\l of patient 48 207 92,66 00+ 15
accomplishment o
challenge 1.72
Relati
elation of 119
co-worker
Depersonalization  Aggression of A48 154 22.71 .00= L16
patient ’
Meaning of the job 1.09

* Statistical significances were tested by multiple regression.
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Table 9. Role conflict score following by Social demographic characteristics

Division M+SD t/F D Post—hocs*

2029 2.50+.64
30-392 2.76+.64

Age 1019 30755 2.439 071 'and®
50+ 3.09+.32

i j 3.01%.
oo Jeonmam 5w n o

-lyear! 2.53+.73
1-5years? 2.68+.62

Clinical career 6 10ycars’ 50756 2.437 071% Zand*
10years+* 3.08+.56

*Statistical significances were tested by t-test (2groups) or ANOVA (3-4groups)
#xpost—hoc was conducted by tukey, scheffe method.

QAo me Avks Folahl FAAT s FA Rl F wirel felah 2ol
p007LE JuigAl Ugtom AMFEAAS A4 7} Qe AoE vehdt ge duy 54&
@ A 1~59 F 109014 15 Aoz frelakA gtk

Ju] Al vhebskeh ThE QubE B4 v EH Q91EAL Table 113 2t}

s ek, THA e whe =] tieh Wb B 202
AFF 291742 Table 107} 2t A 2547 FFel e FAE mdelghe
Ao e el gk ok 35 366 Qold] ] A Hr7t gom F wike] xlol

At 32002 B e TPt GEge] = Felats] vhebih

Table 10. Workload score following by Social demographic characteristics

Division M=£SD t P
) Kwangju 3.66+.76
Location of workplace 2.287 .025%
Jeonnam 3.20+.89

*Statistical significance was tested by t-test

Table 11. Challenge score following by Social demographic characteristics

Division M=SD t p
) Kwangju 2.92+.70
Location of workplace 2432 017+
Jeonnam 2.54+.64

*Statistical significance was tested by t-test
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