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Abstract  This study aimed to investigate that what factors affect the volunteer activities of dental hygiene
students and present a plan and problems with devising a program for activating their volunteer activities. A
self-administered questionnaire survey was conducted in 265 dental hygiene students in Gwangju from November to
December 2012, obtaining the following results: 51.3% of the respondents were freshmen; 74.3% had experience of
volunteer activities; and 31.7% had the activities in the field of disabilities. 56.2% were motivated to participate in
the activities by ‘credit-earning and volunteer activity achievements’. Most of students participated in volunteer
activities through clubs. Satisfaction with major-related volunteer activities was associated with higher support by
others, higher job perception, higher job adequacy, and higher support by family. To increase satisfaction with
major-related volunteer activities of students research is needed to develop systematic education for volunteers,
subjects suitable for colleges, and an effective program in order to alter students' perception.
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The study on voluntary satisfaction and voluntary activities of dental hygiene students
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(Table 1) The general characteristics of the

subjects
Variable Classification Frequency(%)
Gender Female 265(100)
Grade 1 grade 136(51.3)
2 grade 102(385)
3 grade 27(10.2)
Religion Nothing 151(57.0)
Catholicism 18(6.8)
Buddhism 12(4.5)
Christianity 81(30.6)
Others 3(1.1)
Volunteer activities
experience of the Something 197(74.3)
past
Nothing 68(25.7)
Area of volunteer Children 4279)
activities
Adolescents 8(3.0)
Disabled persons 84(31.7)
The elderly 50(18.9)
Others 49(185)
Participation types Personally 106(40)
Clubs or small 36(136)

groups (religious)
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Volunteer
activities course in 53(20.0)
university
major-related 146.3)
volunteer program
Others 56(21.1)
To use
experiences or 10(3.8)
Participation knowledge
motivation To help
unfortunate 47(17.7)
neighbors
To realize -
religious belief AL5)
To contnbut‘e local 726)
community
To acquire credit 149(56.2)
To spend
worthwhile free 13(4.9)
time
Others 35(13.2)
Total 265(100)

3.2 ZAHCHAXL| XtHSAtESe| Ed

ZAR AL A DB ALE o] EALS & BALES 3
&, 13 Fat ST BARS Aoz sty
435190 Ay <Table 2>9F 2t}
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1L, 6-103](185%), 1-3(3.0%), 16-203](2.6%), 11-153]
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(Table 2) Major-related volunteer activities
characteristics of the subjects

Variable Classification Frequency(%)

ey ok No 830)

1~5th 192(72.5)

6~10th 49(18.5)
11~15th 6(2.3)
16~20th 7(2.6)
20th< 3(1.1)
Mean activities time No 8(3.0)
Thour 7(2.6)

2hours 45(17.0)
3hours 49(185)
4hours 75(28.3)
Shours 41(155)
6Ghours< 40(15.1)
Continuous . _
perticipation intention Stoppage 12(45)
No continuous
participation 153(57.7)
Spontaneous and
continuous 100(37.7)
participation
Total 265(100)

ZA ALY AR A RS Tlgh 8-
28k Ak <Table 3>9 2t} Y7}
st f8 EAYE =4+ o
o} (3.69+0.78)7F A BALeks o] 1t =
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(Table 3) Satisfaction for major-related volunteer

activities
Variable Content Mean=SD
@m@nlty to learn .new 358£0,69
experience or new things
Opportunity to socialize with 3054087
other people
Opportunity to provide the "
personal growth 3602074
Opportunity to be feel necessary
and useful person for another 3.69+0.78
people
Satisfactio Recognition about task of
. . o 3.41+0.71
n for major major-related volunteer activities
-related Substantial results through ’
. . 3.38+0.72
volunteer major-related volunteer activities
activiies  Acquisition of new knowledge or
skill through major-related 3.09£0.80
volunteer activities
Satisfaction of clients or agency "
staffs by my effort 3294072
Respect by the another people
through major-related volunteer 2.97+0.73
activities
. Achievement through' y 3634076
major-related volunteer activities
Total 3.02£0.41
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(Table 4) According to general characteristics of volunteering compare different characteristics of

social support

Variable Classification Mean=SD )

Grade 1 grade 2.94+0.69 0.063
2 grade 3.14+0.66
3 grade 2.90£0.73

Religion Nothing 3.97£0.67 0.347
Catholicism 3.32+0.82
Buddhism 3.10+0.93
Christianity 3.01£0.67
Others 3.11+0.19

Volunteer activities experience of the past Something 3.07£0.71 0.016"
Nothing 2.84+0.61

Area of volunteer activities Children S112070 0440
Adolescents 2.90+0.50
Disabled persons 3.03+.070
The elderly 3.00£0.75
Others 2.87+0.63

Participation types Personally™” 1 3.06+0.66 0.004”
Clubs or small groups (religious)” 3.36+0.82
Volunteer activities course in university” 2.92+0.74
Major-related volunteer program® 2.83+0.79
Others” 2.83+0.47

Participation motivation To use experiences or knowledge 3.38+0.71 0.138
To help unfortunate neighbors 3.10+0.65
To realize religious belief 2.96+0.79
To contribute local community 3.24+0.27
To acquire credit 2.92+0.71
To spend worthwhile free time 3.31+0.66
Others 3.05+0.66

p<0.05, “p<0.01, *The same letters no significant by tukey’s test
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(Table 5) According to general characteristics of volunteering compare different characteristics of

contents of job

Variable Classification MeantSD p

Grade 1 grade 3.08+0.27 0.198
2 grade 3.11+0.29
3 grade 3.00+0.30

Religion Nothing® 3.060.27 0.047"
Catholicism® 321030
Buddhism” 3.12+0.36
Christianity® 3.11+0.28
Others* 2.78+0.20

Volunteer activities experience of the past Something 3.10+0.28 0.097
Nothing 3.04+0.26

Area of volunteer activities Children 312:0.32 0.743
Adolescents 3.13+0.22
Disabled persons 3.08+0.27
The elderly 3.07+0.26
Others 3.05+0.27

Participation types Personally” ) 3.07+0.26 0.017
’ Clubs or small groups (religious) 3.23+0.38
Volunteer activities course in university” 3.06+0.28
Major-related volunteer program® 3.10+0.26
Others" 3.05+0.23

Participation motivation To use experiences or knowledge® 3.3620.30 0.002”
To help unfortunate neighbors” 3.10+0.38
To realize religious belief’ 2.85%0.11
To contribute local community® 2.98+0.18
To acquire credit” 3.07+0.25
To spend worthwhile free time® 3.25+0.19
Others” 3.02+0.24

“p<0.05,

(310:039), FHAE R AN AABADE 25 %

7] 18307025, 71EH302:024), A2IA}8le] 7]o]3
2 AelHEI01Y), Fad Ade FEN] 96
(285:011)9] 4o Ve
3.6 YU SNl MHE XIEZAESC BHE
= 4

3 A2 Ago] gl hEHY(341205D)°] A4l
BARERE Aol gl tiE 304026} B 7 1}

Ehtt. EAMEE okl A= Jd(356:068)0] 7H
A Yehda 20K345:050), Bl91(337:051), =9

“p<0.01, **The same letters no significant by tukey’s test

(3374046)9] %02 Lpebdlth. BAMHE ol gud
TEARE S BEEE Tl 2R AF LR
g WEE(3651064)7F 7HE ke,
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o2 Fo%t 4o ARAE HIoH, UIAE (r=0106)T= BAHCE ol AEade] sl
(=0.049), & BAIEE3F@=0117), 13| FTFAARE

(Table 6) According to general characteristics of volunteering compare different characteristics of
Satisfaction of Volunteer Activities

Variable Classification Mean=SD p

Grade 1 grade 3.30£0.49 0.112
2 grade 3.44+0.55
3 grade 3.40£0.39

Religion Nothing 3.32£0.49 0.172
Catholicism 3.52+0.56
Buddhism 3.67+0.65
Christianity 3.37£0.50
Others 3.53+0.47

Volunteer activities experience of the past Something 3.41£0.51 0.017"
Nothing 3.04+0.26

Area of volunteer activities Childrendb' 345£0.50 0.048°
Adolescents® 3.55+0.68
Disabled persons” 3.37+0.51
The elderly” 3.37+0.46
Others® 3.17+0.51

Participation types Personally” . 3.36+0.49 0.000”
’ Clubs or small groups (religious) 3.65+0.64
Volunteer activities course in university” 3.32+0.42
Major-related volunteer program® 3.25+0.59
Othersa® 3.27+0.46

Participation motivation To use experiences or knowledge® 3.71+0.48 0017
To help unfortunate neighbors” 3.48+0.49
To realize religious belief’ 3.20+0.48
To contribute local community” 3.42+0.36
To acquire credit™ 3.31+0.50
To spend worthwhile free time® 3.67+0.52
Others® 3.26+0.50

p<0.06, “p<0.01, ***The same letters no significant by tukey’s test

(Table 7) Correlation between satisfaction and characteristics about major-related volunteer

activities

A B C D E F G H
A 1 - - - - - - -
B 0.047" 1 - - - - - -
C 0525" 0775 1 - - - - -
D 0515" 0470™ 0504 1 - - - -
E 0.049 0.005 -0.101 -0.010 1 - - -
F 0.34" 0.291" 0.320™ 0.451" -0.018 1 - -
G 0.117 0.158" 0.081 0.101 0.09 0.128" 1 -
H 0.106 0.129° 0.049 -0.035 0.059 0.025 0.220™ 1

“p>0.05, “p>0.01
(A: Satisfaction, B: Family’s support, C: Others’ support, D: Job perception, E: Job expectation-accordance, F: Job adequacy, G: Total
frequency of volunteer activities H: Mean activities time)
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