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A Study on the Structural Impact of Job Stress on the
Organizational Commitment and Customer Oriented Boundary
Spanning Behavior of Hospital Employees
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Abstract This study examines the impact of job stress on customer-oriented boundary-spanning behavior with
the mediating effects of organizational commitment. The survey data was collected from 147 employees
working at a hospital and analyzed statistically by using SPSS 18.0 and AMOS 18.0. The result of this study
are as follows. Hypothesis 1, Job stress has a negative influence on organizational commitment. Hypothesis 2,
Organizational commitment has a positive influence on customer-oriented boundary-spanning behavior.
Hypothesis 3, Job stress has a negatively significant impact on customer-oriented boundary-spanning behavior.
Accordingly, Organizational commitment has the role of partially mediating the effect between job stress and
customer-oriented boundary-spanning behavior. This means that employees working at the point of meeting
customers must reduce their job stress in order to improve the service quality of a hospital and creating
solutions to reduce job stress of hospital employees can increase customer-oriented boundary-spanning behavior.
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(Table 1) Exploratory Factor Analysis

Measureme Factor Factor Factor Factor
nt Items loading 1 | loading 2 loading 3
JS6 328 -003 105
1S5 Human ™70 001 079
]S4 742 097 158
Js21 Tob -044 L 043
JS20 Environ -.065 320 205
JS19 ment 240 694 144
1512 | Organiza |__012 138 85
JS13 tional 127 082 199
JS10 Factor 215 149 566
Eigen value 1.991 1.918 1.850
% of variance Explained 22.126 21.313 20.558
S —
V“’an%ag; oo 21% | 43430 63997
Cronbach’a 721 655 713
0C3 862
(0/65) 327
OC1 803
o4 788
(0/67] 132
Eigen value 3.229
% of variance Explained 64.538
p aty 0,
Varte uplaned 64538
Cronbach’a 357
COBSB1 External 865 150 -.006
COBSB2_| Represen 11 206 121
COBSB4 tation 781 211 143
coBsB3 | Pehavior gy 053 28
COBSB6 042 817 230
COBSB7 | Internal 100 763 230
—— Influence —
COBSBS | Behavior | 2% 750 218
COBSB5 .360 692 155
COBSBI2 010 165 826
COBSBI0 | Service 132 204 791
- Delivery =
COBSBIL | pehavier | 159 163 767
COBSB9 1A 345 646
Eigen value 2952 2.656 2571
% of variance Explained 24.601 21.834 21.421
1 0,
g,gnf.‘:;géag%l oo 24601 46485 67.906
Cronbach’a 361 790 812

# ]St Job Stress, OC: Organizational Committment,
COBSB: Customer-Oriented Boundary-Spanning Behavior
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=
of g4 QRIRA <E 2> WA Tbe] FhAEy
3} SRR e A3 A8 BeH a0Eae A4

GFI=.922, NFI=.893, TLI=919, CFI=941% uEl} =g

2 gk w3 AAhaclel] g CR

2.580] {il HaEAEEFH(AVE) o] 0501/l

NAEFAZE7} 070122 veht FHEPGAES 3
fox ] o

(Table 2) Confirmatory Factor Analysis

Consl Factor SC | UC |SE| i g CR
Job Environment | 434 | 1000

1S glf;:?lilzlzlgt;i]al 480 1.034 | 264 | 3924 51| 700

581 1266 | 296 | 4.278

Factor
Pride 58 1.000
Retirement 644 122 | 122 | 8342

OC |Belonging 818 100 | .100 | 10810 | 66 | 91
Corporate Issue 735 103 | 103 | 9627
Loyalty 779 092 | .092 | 10.261
External
Representation 803 | 1.000

0 Behavior

pop|temal Influence | o1 gy | o | 7q11 | 57|
Behavior
Service Delivery | g | 309 | 080 | 5014
Behavior

GoodJness—of-fit: x°=82.679 df=40, p=00, RMR=02, GFI=922,

NFI=893, TLI=919, CFI=941

*SC=Standardized Coefficients USC=Unstandardized Coefficients

<E 3> HQl 7he] AHAAE Lotrd, AW
£ 19 & fogT 0194 FHaA) s Ao
vehtth AR AEY 29 A8 s 42, A5~
Efzet uARFPAx L5 ol 5082 ()
ARl FHAAR, 2AEYY A FI gz L85 1t
o= 662 H(H)A] FTAAZ Vel
(Table 3) Correlations of the constructs
Constructs M SD 1 2 3
1. ]S 310 | 046 | 1.00
2. 0C 318 | 064 | -42" | 1.00
3. COBSB 337 | 048 | 50" 657 | 1.00
p<.01

|
£ RMR<05, GFI=>09, TLI>09, NFI>09, CFI>

09, 0.05<RMSEA<0.03% A3 7|EAFE T3+
A BRRISATH3L]. whebA] <X 4>5 HH, ¥ A7
o AL AFE =431, di-39, RMR-024,

GFI=.929, NFI=904, TLI=931, CFI=.951, RMSEA=072
2 Uy 7jEx 9 nud w) BE A7) 7 ERE F
Fohe A FEoR Uehd A4S & Bdse B

golehal detsigict.

(Table 4) Fit Indices for Path Models

Issue

X df RMR GFI
Goodness 74321 39 024 929
of fit NFI TLI CFI RMSEA
904 931 Bl 072
| Pride ‘ Retirement | | Belonging Corporate ‘ Loyalty |

Organizational
Commitment

el
Representation

Job Behavior

Environment

Human
Relation
Organizational
Factor

Internal
Influence
Oriented Behavior

Boundary-
Spanning
Behavior

Customer-

Service
Dellvery
Behavior

[Figure. 1] The results of SEM

7o) gk HE BAT <F 5 65 AvEu,
<V 1>9] AR
S vHE Aoz YeERhKB-0671, CR=-4.230, p<.001)
A AT TP 2>9] AU AR GFF 2 Y
5ol B(1)AQl J&e vA= Aoz YeEhKB0573,
CR=3.800, p<.001) A== At <7Hd 3>9] 2 F~E
2E ARG E 2Dy T F(-)H JTS A=
Aoz VK E-0559, CR=-2876, p<.01) ==
=3

ZEYSE 24BY ROH 9T

—z
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(Table 5) Path Coefficient

Structural Path Unstandardized Coefficients | Standardized Coefficients SE CR P
JS — OC -1.048 -671 248 -4.230 ok
OC — COBSB 522 573 136 3850 ok
JS— COBSB -1% -559 271 -.2.876 004
JS — Job Environment 1.000 532
JS— Human relation 817 481 177 4626 ok
JS — Organizational factor 786 432 184 4271 ok
OC — Pride 1.000 761
OC — Retirement 949 604 124 7.660 ok
OC— Belonging 1.048 1% 101 10.425 ok
OC — Corporate Issue 9% 41 103 9.690 Hk
OC — Loyalty 950 789 092 10.373 ok
COBSB— External
representation behavior 1000 9
COBSB— Interr}al influence 615 513 0%6 7146 _
behavior
COBSB— berV-we delivery 205 2% 080 5070 s
behavior
w001
(Table 6) Path Analysis of Hypothesis
H Structural Path Coefficient SE CR Accepted or rejected
H1 Js —>0OC -671 248 -4.230 Accepted
H2 OC — COBSB 573 136 3.850 Accepted
H3 JS— COBSB -559 277 -2.876 Accepted
Qezgasel F(O)el JFL ML Aok W 4 mAAS AFAN, 24290 NEAASE ST
FrEd o} ARG Az DY T FAA 24 F AT
29e R el Re B ok Ag % 5 9
AR ~EY 29 AR GFY A 2T BANA 2 (Table 7) Total, Direct and indirect effects
A2ele] v E e 1557 919 Bootstrap A-85} Path Total effects | Direct [ Indiret
of T ETe] foAd HES AN 2 Al JS—0C 671 671 -
= ARAEY 27} XA 2D To] 1= o 0OC—COBSB 573 573 -
_ _ JS—COBSB -3 -559 -3
Foll A 2HEY mifads FoldEe] 0332 9
Sgol (5ur} ) et BAR R felge F
ssirk
B ATe) Aapaele Arasds z242q, ng 5. BE X AME
z]8kodod = A= 7ol A AT 7VA & 72 AlH B
|z s 7o) AP gyl HHavE AHE T MRS gatos 4RaEds 24
Ashe <E >3 Rk AR2EZIL ZHEY )
=Y, AR FFGxL g Fl mlA= T2 A
e FEIE 6712 dehton], 22550 247
i i _ & dolr A} stk wgk Ay AE et XY
FRG9xddFol A= AH L= 532 YERTE 012 91 % o el
Az 1He] 24ES 9] i gEES AuEE Fo
AR el 27t DA Gz DG Bl VA= Favh
! o & A=A BAFAAEY AFEEY 2T} T
= -3, A EIHE -5, IHATE -3U0R o] -
o8, HHIAE -39, WHANE “ISL OISy o 0 wale) yatst aase) Au~E AL ARt
AR zeesrt ANz AD Bl rAE g | T _ ;

£H $34 4gg s AP APER B

608 1 The Journal of Digital Policy & Management 2013 Nov; 11(11): 603-611



A Study on the Structural Impact of Job Stress on the Organizational Commitment and Customer Oriented Boundary Spanning Behavior of Hospital Employees

ofN rot
>
>
N
il
lo
N
Jn
0,

~Ef 27}
n| 2= Ao 2 Ykl
2 E

1
d2-9] S

[e]
- M
>
i
e e w

sl
o
O

)

r
-
i)
A=)
fo,
k1
e
o
rir
o

o,
[
R
§2

o,

=1

[o

&
i

BN

N

il

0,

2

o

i)
ot &
off e
[o X o

H
29,
)
do
o
R

ft
Ho
N
>,
)

_(::L
S
b
rlo
[
m
=
[
2
>
iy
o
fr 4
>
O—;‘E
o X’E
booft e

MAFAAE 245 1A FYI 2D PE

i

AW 3ge MAE
4 89

QxAAET} JRIATL ke ATARE A%

ITHE. Ao 245 BAFAAES] 44

o2
i

BN %o

rr

o 2 2
o
N

2o
B

fi
o
[

2 fr omlg o)

2
ol
——

2 ot wx fo rlo R
2 o

L
rir
ol

o
(o
N
A
o,
o tr
offt
R
[-'O
r oz
rio,
op
>~
>
D)
i
1o
o
S~
2
r«O
il
0 fo
|

©
4w
o o
o
o
=
i
ﬁOL

SRS AR AEY A7) AR g
Z9d%ol F()AA JFE A= 2R VERL
, ©]& Bettencourt & Brown(2003)[8]¢] A]R] 24k
Ef vt aAX g zdd 5] F(-)
FE AT vl 2 U2 AE o
(FAhE] a7t Foghel

Aol A Aoldr] sl o] sA

92
i)
o,
[o
N
o
o

3
it
>

M
Ach
fd
ok
o
[e2:9)

4 12
ol
o
™

o x
L g

o

to |
&
TS
2 oF
e o
do

Mo

N

o,

Zorr pe o
X o
Toprl T2

[ Kl

- &
Z e

oX lm

9

=

Lo

o

ol

& =

>

fo o

o o

AN

N

Roox =

a2

= of\

o bo

3

X

® fo

N o

o X

[ 3o m oo
ot
o
0,

I
S~
>
=
i
to 1
=
3
>
)
2

e R S LEEEETEES
Yo F94L FARGAW FoRE o mAu 2~

i)
ael3 WABAES Qe el S
)

REFERENCES

[1] Nam, Mi Hee & Lee, Se Hoon(2003), “Effect of Job
Stress and Coping Strategy on Job Satisfaction in
a Hospital Works”, The Korean Journal of
Occupational and Environmental Medicine, 15(1),
1-11L

[2] Lee, Woo Cheon(1997). “ Occupational Stress of
Hospital Workers”, Korean Journal of Hospital
Management, 2(1), 1-33.

[3] Moday, R. T., Steers, R. M., & Porter, L. W. (1979).
“The Measurement of Organizational Commitment”.
Journal of Vocational Behavior, 14(April), 224-247.

[4] Hwang, Seo Yeon, Seo, Eun, Hui & Park Seon, I,
(2013), “A Study of Relationships Hardiness,
Coping Behaviors and Organizational Commitment
of General Hospital Employees”, Journal of Korean
Academy of Nursing Administration, 19(2),
196-206.

[6] Park, Yong Seung & Son, Youn Keun(2011),
“Effects Of High Performance Work System On
Customer Oriented Boundary Spanning Behavior”,
Korean  Academy of Human  Resources
Management, 18(2), 47-70.

[6] Yang, Jong Hyun, Kim, De Hi, & Jang Dong
Min(2010), “The Impact of Personality Type and
Job Satisfaction on Customer Oriented Behavior of

The Journal of Digital Policy & Management | 609



HEBAIXIY RRAEY AT RESUN THXFBIAXHHSO| 0|Xl= +2& FFgA 24
Working People in Hospitals”, Health and Social determinants of job stress”. Organizational

Science, 28, 115-138.

[71  Son, Keun(2011),  Effects  of
High-Performance Work System on Employees’
Organizational Commitment and Customer Oriented
Boundary Spanning Behavior : With Focus on
Moderating Effects of Trust, Graduate School of
KyungHee University, PHD Dissertation.

[8] Bettencourt, L. A. & Brown, S. W. (2003). “Role

Customer—-Oriented

in

Youn

Stressors and
Boundary-Spanning
Organizations”, Journal of Academy of Marketing
Science, 31(4), 394-408.

[9] Kim, Su Jung(2013), “The effect of Emotional Labor
and Job Stress of Employees at an University
Hospital on Job Satisfaction”, Graduate School of
Gyeongsang National University, Master Thesis.

[10] Wie, Gwang Bog(2009), “Analysis of the Influence
of Job Stresses in Hospital Staffs on Organizational
Commitment and Job Satisfaction”, Journal of
Regional Studies & Development, 18(2), 163-185.

[11] Lee, Young Sook & Jung, Myun Sook(2013).
“Relationship of Followership to Organizational

Behaviors Service

Commitment, Job Satisfaction, Turnover Intention,
and Customer Orientation in Nurses”, The Journal
of Korean Nursing Administration Academic
Society, 19(2), 187-19%.

[12] Lim, Jung Do(2011), “The Relationship between
Job Stress and Job Satisfaction of Geriatric Care
Helpers”, Journal of the Contents
Association, 11(1), 225-235.

[13] Kim, Young Hee & Suh, Kyung Hyun(2011),

Job

Ego—Resilience, Stress Responses, and Quality of

Korea

Relationships between Stresses,
Service among Hospital Employees”, Korean
Journal of Health Psychology, 16(2), 239-345.

[14] Jung, Yong Mo & Jang, Hyo Gang(2010),
“Research on Job Stress of Hospital Workers in
Busan”, Journal of the Korea Contents Association,
10(5), 241-251.

[15] Parker, D. & DeCotiis, T.(1983). “Organizational

Behavior and Human Performance, 32(2), 160-177.

[16] Allen, N. J. & Meyer, J. P. (1990). “The
Measurement and Antecedents of Affective,
Continuance and Normative Commitment to the
Organization”, Journal of Occupational Psychology,
63(2), 1-18.

[17] Nitesh, S., Nandakumar, V. M. & Asok, Kumar
S.(2013). “Role of Pay as Perceived Organizational
Support Contributes to Employee’s Organizational
Commitment”, Advances in Management, 6(8),
52-%4.

[18] O'ReillyIll, C. & Chatman, J.(1986). “Organizational
Commitment and psychological attachment: The

of
internalization on prosocial behavior”. Journal of
Applied Psychology, 71, 492-49.

[19] Porter, L. W. Steers, R. M,, Mowday, R. T. &
Boulian, P. V.(1974). “Organizational Commitment,
Job Satisfaction & Turnover Among Psychiatric
Technicians”, Journal of Applied Psychology, 59,
603-609.

[20] Jeong, Heung Jun, Shoi, Young Dik & Lee, Dong

Seop(2013), “Resistance to Organizational Change

and Organizational Commitment: The Mediating

Role of Job Stress and the Moderating Roles of

Union Instrumentality and Procedural Justice”,

Korean Academy of Management, 21(2), 1-36.
Day, G. S.(1994). “The

Market-Driven  Organizations”.

Marketing 53(October), 37-52.

Aldrich, H. & Herker, D.(1977). “Boundary

Spanning Roles and Organizational Structure”,

Academy of Management Review 2(April), 217-230.

[23] Schneider, B. & Bowen, D. E.(1984). New Service
Design, Development and Implementation and the
Employee, In Developing New Services. Eds.
Williams R George and Claudia E. Marshall.
Chicago: American Marketing Association, 82-101.

[24] Zeithamal, V. A., Berry, L. L., & Parasuraman.
A.(1988). “Communication and Control Processes in

effects compliance, identification, and

of
of

[21] Capabhilities

Journal

[22]

610 1 The Journal of Digital Policy & Management 2013 Nov; 11(11): 603-611



A Study on the Structural Impact of Job Stress on the Organizational Commitment and Customer Oriented Boundary Spanning Behavior of Hospital Employees

the Delivery of Service Quality.”
marketing 52(April), 35-48.

[25] Kim, Sang Deok.(2008), “A Study on Antecedents
of  Customer

Journal of

Oriented Boundary  Spanning
Behaviors between Buyers and Sellers” Korean
Management Review, 37(4), 1075-1096.

[26] Chang, Sei Jin, Koh, Snag Back, Kang, Dong Mug,
Kang, Myung Keun, Lee, Chul Gab, Jung, Jin Joo,
Cho, Jung Jin, Son, Mia, Chae, Chang Ho, Kim,
Jung  Won(2005),
Stress Scale for Korean Employees”, The Korean

“Developing an Occupational

Journal of Occupational and Environmental
Medicine, 17(4), 297-317.

[27] Kim, Mi Ok(2005). The effect of job stress and
family support on organizational commitment
among married women employees of general
hospitals, Graduate School of public Health and
Management, Yonsei University, Master Thesis.

[28]Park,  Young  Hee(2010).
Environmental Factors of Care providers in Medical

Influences of

and Welfare Service Facilities for the Eldery on
their Job Stress-Based on variables self efficiency
and satisfaction level with work— Graduate School
of Daegu Haany University, PHD Dissertation.

[29] Shin, Yong Se & Kim, Sun Bae(2013). “The
Effects of CEO’s Leadership on the Organizational
Effectiveness”, The Journal of Digital Policy &
Management, 11(4), 165-175.

[30] Bettencourt, L. A., Brown, S. W. & MacKenzie, S.
B.(2005). “Customer-oriented boundary-spanning
behaviors: Test of a social exchange model of
antecedents”. Journal of Retailing, 81(2), 141-157.

[31] Hair, J. F., Black, W. C., Babin, B. J., Anderson, R.
E, & Tatham, R. L.(2006). Multivariate data
analysis(6th).
International.

New Jersey, Pearson Education

vl & 9(Park, Hye Young)

<2006 89 1wyt w8ty
(Z8AAN
- 20109 2€ ¢ st wsska

EELRAY

0124 39 ~ Al Aok &
AR 2E) 2

PR 1 GBS

+ E-Mail : luckyhy@hoseo.edu

The Journal of Digital Policy & Management | 611




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


