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Abstract In our country, the real estate information system is operated by public and private institutions to
trade real estate effectively from the 1990s. The purposes of this study is as follows: First, this study is aimed
to examine how the system quality, information quality and service quality of the real estate IS is related with
the system use and user satisfaction. In addition real estate practitioners and real estate non-practitioners is to
investigated how different. Regression and t-test analysis was carried out as statistical analysis and survey data
was used. The result is as follows: First, in the real estate non-practitioners group, system quality has
significant negative impact on the user satisfaction. Second, information quality has significant impact on the
user satisfaction in the real estate non- practitioners group. One limitation of this study is that it is limited to
the real estate agents among various groups that use the IS. Thus, in the future studies, the target group
should be extended to other various groups and more specific IS among various ones should be studied in a
more practical way.

Key Words : Real Estate Information Systems Quality, System use, User satisfaction, Practitioners,
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(Table 2) Descriptive statistics and variance

=
s

analysis
variance
variables @) @) (©) analysis(mean)
@ ® ®
system 3258 | 3.166 | 0592 | 3.220 | 3.340 | 1.873+
quality
information | 5.5 1 5000 | 0636 | 3.200 | 3214 | 0,073
quality
service 2935 | 3.000 | 0.623 | 2.969 | 2.862 | 1.566
quality
system 3190 | 3000 | 0713 | 3054 | 3482 [P 717"
use kk
user. 3171 | 3.000 | 0.628 | 3138 | 3.241 | 1471
satisfaction

1) @mean @median Gstandard deviation
@non-practitioners Gpractitioners ®t values
2) *, % sk 1 level of significance 10%6, 5%, 1%,

respectively.
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(Table 3) System quality of the real estate IS,
system use, and user satisfaction
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1) @variables @system use @user satisfaction @total
non-practitioners ~ ®practitioners @constants  ®system
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2) * x kkx o Jevel of significance 10%, 5%,
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(Table 4) System quality of the real estate IS,
system use, and user satisfaction
(using dummy variables)

N2RREE = a+ 0, A 2RED 6,9 B ED + 5,40 252
AHEARFHE) 4+ F, NS RFA < FAAE ] + 5, WE D < FARE ]
+ BRI 2 E A X FAA ] + ¢

variables system use user satisfaction
0.592 0.351
constants (3490)x50x (2.828) vk
. 0.332 0.469
system quality (3918)wx (7560) %5
information quality d%%%lx " ( 10813150)*
. . 0.261 0.311
service quality (3681w (5907w
system 0.111 -0.357
quality xdummy (0.840) (=3.702)53x
information 0.011 0.356
quality xdummy (0.082) (35195
service 0.025 0.44
quality *dummy (0.201) (0.492)
F values 48,088k 96.368##*
adjusted R> 0.439 0613

1) dummy : real estate practitioners 1,
non-practitioners 0

2) * *x #xx  level of significance 10%, 5%,
1%, respectively.
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