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Abstract Many companies are adopting performance measurement systems(PMS) in order to acquire
competitive advantage the promote long-term growth in Coping with the rapidly changing business environment.
Prior research has focused on the relation between PMS and organizational performance. However, there is
limited empirical research that examines the behavioural consequences of PMS. Further, there is little empirical
research that examines whether measurement diversity have direct and/or indirect effects on work performance.
As such, 1 examine how the relation between measurement diversity and managerial performance can be
explained by the intervening variables of justice and organizational citizenship behaviour. This study is
summarized as follows: this study finds that measurement diversity affect managerial performance indirectly
through justice and organizational citizenship behaviour.
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MP4 0.2814 05227 0.3342 0.6435 | 01292
MP5 0.3873 0.5457 05181 0.7561 | 01579
MP6 0.1312 0.4029 03577 0.6201 | 0.1203
MP7 0.3615 0.2163 0.2582 0.6805 | 0.2308
MP3 0444 0.3259 0.4153 0.7162 | 03182
MP9 04012 04233 0.4193 0.8267 | 0.2332
SIZE 0.4461 0.3516 0.3068 0.2504 1

*MD, Measurement diversity;

Ju, Justice; OC, Organizational
citizenship behaviour; MP, Managerial performance

<Table 3>¢ L}ebt wle} o],
Agkol 060142 YEh}aL glo]

S AU ke % 4
Cronbach’s alpha,
(Average Variance Extracted:

JIN‘ i
o

At zﬂH, W=
A, Se]a o
o]} AVE)o.& &

t}. Cronbach’s alpha k& 06 oA, 23 Alg=
o, Zg]al AVE 32 05 ool Wi Aol 9l
= Ao g FdAHFornell and Larcker, 1981).

(Table 4) Fit of PLS measurement model

(Table 3) Cross—Loading Analysis from PLS

MD Ju oC MP SIZE
MD1 0.6333 0.1403 0.1606 0.2429 0.3352
MD2 | 0.7001 0452 0.5004 0.4198 0.3288
MD3 | 0.7826 0.3068 0.2869 02714 0.419%6
MD4 | 0.7296 0.4596 0.3722 0.3238 0.3673
MD5 | 0.7967 0.3666 0.3885 0.4611 0.2469
MD6 | 0.6896 0.2846 0.3991 0.331 0.3424
MD7 0.761 03179 0.3871 0.1841 0.3172
MD8 | 0.7717 0.24%4 0.2611 0.2531 0.286
Jul 0.3074 0.7675 04835 04118 0.3715
Ju2 0.3943 0.7893 0.4906 0.53 0.1908
Ju3 04542 0.8079 0.5005 0.5345 0.2641
Jud 0.4457 0.7726 0.4473 0.3692 0.3063
Jud 0.3224 0.8089 0.5931 0.4244 0.2955
Jub 0.3525 0.8511 04334 04334 0.3427
Ju7 0.3651 0.84838 06108 0.4576 0.2424
0C2 0453 04021 0.7689 04299 0.3556
0OC3 0.5023 0.6814 0.915 0.508 0.3512
o4 0.3003 0.5045 0.722 0.3848 0.1422
[665) 0.2983 0.3714 0.7576 04332 0.08
MP1 0.362 0.3206 0.3818 0.748 01713
MP2 0.2752 0.4418 0.4036 0.8131 | 01853
MP3 0.2814 0.4156 0.4938 0.7768 | 0.1305

AVE Cp R Cronbach’s alpha
size 1 1 1 \
MD | 05401 | 0.9034 0.8792
JU 0.6516 | 0.9289 0.22 0.9107
OB | 0.6309 | 0.8714 | 0.4538 0.8021
MG | 05393 | 09126 | 0.4019 0.892
Global of fit 0.491

*AVE: Average Variance Extracted, CR: Composite (Factor)
Reliability

(Table 5) Correlations and AVE squared roots

from PLS
SIZE MD Ju oC MP
size || 0.7343

MD | 0.4461 0.7349

JU 0.3516 0.469 0.8072

OB 0.3068 0.4991 0.6337 0.7942

MG | 0.2504 0.4461 0.5637 0.5548 0.7343
*MD, Measurement diversity; Ju, Justice; OC, Organizational
citizenship behaviour; MP, Managerial performance
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(Table 5) Research Results

Path Coefficient T Statistics
MD -> JU 0.469 6.534 7
MD -> OB 0.2588 2.8920%x
JU > OB 0.5123 6.3722x
JU > MP 0.3167 2.9808x
OB -> MP 0.2762 2,282
SIZE -> MP -0.0211 0.2912
MD -> MP 0.1691 1751
xp < 0.05, *p < 0.01
03167

Measurement Jusice Ongaizatond Managerial

diversi " itizenship behaviour erform ance
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0.2588™

#p < 0.05, *+p < 0.01
[Fig. 1] Research Results
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