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The effect that social welfare officials’ awareness of welfare has on
their sense of duty value and duty efficiency
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Abstract : The objective of this study is to empirically examine the effect that social welfare officials’
awareness of welfare, who play the core role in delivering public welfare service, has on their sense of duty
value and duty efficiency. The implications this study suggests are as follows; First, this study has a meaning
in that it empirically proved the social welfare officials’ awareness level of welfare. Second, this study
provided the specific theoretical basis for the approaches and alternatives for the need to improve social welfare
officials’ awareness of welfare and operate the desirable welfare policy and system, by examining the effect
that social welfare officials’ awareness of welfare has on their sense of duty value and duty efficiency. Third,
we can find the political implication from this study that welfare policy should be established and operated
toward the direction of enhancing equalization effect of welfare system, and minimizing free ride or hampering
the will to work, if we intend to improve social welfare officials’ awareness of welfare. Fourth, this study
presented the need to improve the work system of social welfare officials, through the fact that the shorter
their work period is, the lower sense of welfare, duty value and duty efficiency they have. Based on the study
results above, we suggest the activation of studies on social welfare officials’ awareness of welfare, the need to
regularly educate social welfare officials about welfare policy, system and value, the need to improve social
welfare officials’ positive awareness of welfare and their duty performance through deciding welfare policy
toward the direction of enhancing social equality and equalization, and the need to improve social welfare
officials’ work system.
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