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Abstract This study investigated the impacts of perceived organizational support and psychological
empowerment on organizational citizenship behavior. To accomplish this purpose, the authors conducted a survey
of employees in manufacturing companies in the Daegu-Gyeongbuk region. A total of 272 questionnaires were
used for the study. Hypotheses were tested through multiple regression analysis. As a result, perceived
organizational support and psychological empowerment both positively affected organizational citizenship
behavior. Perceived organizational support and psychological empowerment have less been studied as exploratory
variables of organizational citizenship behavior. Therefore, the results of this study have many theoretical and
practical implications.
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(Table 1) Sample(N=272)

Categories N Percentage

Sex Male 218 80.1
Female M 199

Less than 25 19 7.0

25 ~ 34 155 57.0

Age 3B~ 4 71 26.1

45 ~ 54 21 71

55 or More than 55 6 2.2

High School Diploma T 28.3

. Two Year College Degree 175 64.3
Educational background University Degree 7 63
Graduate Degree 3 11

Staff/Rank and file employee 108 39.7

Deputy/Agent 7 28.3

Position Section Chief or Vice Department Chief 31 114
Department Chief 44 16.2

Executive/Officer 12 44

1~3 126 46.3

Tenure 35 1_18 176
5~ 10 57 21.0

More than 10 41 15.1

. Single 129 474
Marital status Marriage 143 526
Less than 100 169 62.12
Number of Employees 100 or More than 100 103 378
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J]'Q}O]'7] ‘(HO}O% 7]§ %Zﬂao]: T':&l]i]' }\O]—L]:\J:?ﬂ T’:ﬁe % o‘j:lj_g] /\E]%T%@]Oﬂ (Z’L/q ‘ﬂX‘] ]Oﬂ ]_%_‘l }é
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SIE 001 ofstell g3k AAZE = Ao UES g g0 Aot 029 Relibility) ol 27423}
ohEE LE SYuesh Bausie] Rt 4
(Table 2) Correlation Matrix
Mean | SD 1 2 3 4 5 6 7 8 9 10
POS 3.39 0.67 1
Meaning 3.77 0.70 | .622x 1
Competence 3.66 0.72 | Bldwx | S8k 1
Self-determination 342 0.78 | 550wk | 482k | 686%k 1
Impact 3.14 0.84 | 573w« | A26%x | B8 | 07 1
Altruism 378 | 056 | 422 | 493wk | 413wk | 360k | 328wk 1
Conscientiousness 3.76 061 | 433 | 470w | A7k | 402k | 339+ | 579 1
Courtesy 3.9 058 | 301w | 437wk | 371k | 337k | 197xk | 654%x | 579wk 1
Civic virtue 3.64 058 | BoGwx | 516wk | Sl3wek | A87#x | Ad4ux | BRGwx | 677+x | HASwx 1
Sportsmanship 347 066 | 461 | 486wk | A6l | AQLwx | 398+« | A75%x | A-7#x | 38Pkx | 630k 1
wx p<0.01
(Table 3) Exploratory Factor Analysis (Psychological Empowerment)
Psvchological Empowerment
1 2 3 4 Eigen-value Percer.ltage of
variance
Meaning 1 13
Meaning 2 879 2.468 20.569
Meaning 3 366
Competence 1 321
Competence 2 810 2437 20.310
Competence 3 815
Impact 1 739
Impact 2 852 2.393 19.941
Impact 3 831
Self-determination 1 168
Self-determination 2 .800 2.325 19.377
Self-determination 3 834

(Table 4) Exploratory Factor Analysis (Organizational Citizenship Behavior)

Organizational Citizenship Behavior
1 2 3 4 5 eigen—value Percer?tdge of
variance
Conscientiousness 1 0.742
Conscientiousness 2 0.810 2312 17783
Conscientiousness 3 0.659
Altruism 1 0.697
Altruism 2 0.746 2.068 15.907
éltruism % 0.719 —
_ourtesy .
Courtesy 2 _ 0692 — 1.937 14.903
Sportsmanship 347
Sportsmanship 2 0941 1807 13897
Civic virtue 1 0.565
Civic virtue 2 0.761 1686 12972
Civic virtue 3 0.659
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(Table 5) Reliability Analysis

Factor Number of items Cronbach’s a
Perceived Organizational Support 6 898
Meaning 3 874
. Competence 3 876
Psychological Empowerment Determination 3 62
Impact 3 908
Altruism 3 805
Organizational Citizenshi Conscientiousness 3 883
. Courtesy 2 7190
Behavior Civic virtue 3 803
Sportsmanship 2 878
(Table 6> Multiple Regression Analysis (Dependent variable : Altruism)
dgree of freedom sum of square mean square F Value Prob>F R-square
regression model 5 34.591 6.918 40.880 .000 435
residual 266 45016 169
sum 271 79.607
. . Standardized
variables Unstandardized Coefficients Coefficients ¢ Value Pr>t]
B standard error B
(Consta}nt) 1.296 181 1845 7.170 000
PO@ 151 048 3] s §.169 002 accept
Meaning 246 047 13750 0.229 000 accept
Competence 103 .01_17 030 2193 029 accept
Determination 024 .094 1815 454 650 reject
Impact 158 056 2.834 005 accept
sk p<0001  xx p<O0l  * p<O.05
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(Table 7) Multiple Regression Analysis (Dependent variable : Conscientiousness)

dgree of freedom sum of square mean square F Value Prob>F R-square
regression model 5 33.060 6.612 38.566 .000 420
residual 266 45.605 171
sum 271 78.665 271
. . Standardized
Unstandardized Coefficients .
variables Coefficients t Value Pr>|t]
B standard error B
(constant) 1.397 182 7.679 .000
POS 180 048 2215 3761 000 accept
Meaning 210 047 AV 4431 000 accept
Competence 123 047 165 2603 010 accept
Determination .010 054 013 190 849 reject
Impact 142 056 16453 2537 012 accept
#xkp<0.00]  *p<00] *p<0.05
(Table 8) Multiple Regression Analysis (Dependent variable : Courtesy)
degree of freedom sum of square mean square F Value Prob>F R-square
regression model 5 31.959 6.392 22.938 .000 301
residual 266 74.121 279
sum 271 106.080
. . Standardized
Unstandardized Coefficients o
variables Coefficients t Value Pr>|t]|
B standard error B
(constant) 1.197 232 5.160 .000
POS 029 061 031 481 631 reject
Meaning 243 060 2w 4021 .000 accept
Competence 165 .060 190 2172 .007 accept
Determination 032 069 035 469 .640 reject
Impact 171 071 1705 2392 017 accept
wekp<0001  #p<001  *p<0.05
(Table 9) Multiple Regression Analysis (Dependent variable : Civic virtue)
dgree of freedom sum of square mean square F Value Prob>F R-square
regression model 5 37935 7587 38.694 .000 421
residual 266 52.157 1.96
sum 271 90.092
. o Standardized
Unstandardized Coefficients .
variables Coefficients t Value Pr>|t]
B standard error B
(constant) 1.003 1% 5154 000
POS 1% 051 211w 3600 000 accept
Meaning 179 051 218k 3544 000 ace ept
Competence 156 051 1954 3.068 002 o e&
Determination 023 058 027 043 687 acoent
Impact 179 060 194+ 2.9% 003 P
wp<0001  #p<001  *p<0.05
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R-square
.320

accept
accept
accept
reject
reject

Prob>F
Pr>|t]|

t Value

O
RSO G
el e 1

F Value
25.086

Standardized
Coefficients

303

mean square
7.5

194
245k
194
020
029

*p<0.05

#xp<0.01

standard error

37.968
80.517

118484

Hypothesis test results

sip<0,001

sum of square

Unstandardized Coefficients

266
271

(Table 11]) Hypothesis Test Results

dgree of freedom

(Table 10) Multiple Regression Analysis (Dependent variable : Sportsmanship)
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