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<Abstract>

The purpose of this study is to examine the effects of self-leadership and self-efficacy on
organizational performance, or more specifically, job satisfaction, organizational concentration and
organizational citizenship behavior and then the effects of hospital organization members” job attitude
on organizational performance, helping strengthen capability that individuals of the members have and
ultimately improve that performance. Findings of the study can be summarized as follows. First,
self-leadership has statistically significant effects on organizational citizenship behavior. Second,
self-leadership has statistically significant influences on self-effectiveness, especially job satisfaction and
organizational concentration. Third, how self-efficacy influences organizational effectiveness was
examined to find that self-efficacy has significant effects on organizational concentration, but not on job
satisfaction. Fourth, self-efficacy has no effect on organizational citizenship behavior. Fifth, how
organizational effectiveness influences organizational citizenship behavior was investigated to find that
effectiveness has statistically significant effects on organizational concentration, but not on job

satisfaction.
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Variable Component contents N Cronbach's alpha
Activity centered  thinking 4 .790
Self Leadership Naturally compensation 4 .818
Constructive thinking 8 874
Self-Efficacy Self-Efficacy 8 .897
Altruism 4 .834
Organizational Citizenship Behavior Conscience 5 721
Sportsmanship 4 .643
Organizational effectiveness Organizational Commiment 5 842
g Job Satisfaction 6 832
<Table 2> Self Leadership regression model fit relative path
Factor model df p TLI CFl RMSEA
Seff Leadership 233.189 880 000 901 902 046
Factor model
Reference Value P>.05 >9 >9 0.05-0.08
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<Table 3> General characteristics of study subjects

Variables N % Variables N %
Gender Male 18 2.3 <3 305 39.6
Female 753 97.7 Total years 4~6 161 20.9
Marital single 554 7.9 f ) 7~9 114 14.8
status married 217 g O seMee 10~15 102 13.2
Christianity 125 16.2 16 < 89 1.5
Buddhism 233 30.2 <3 434 56.3
Religion Catholic 50 6.5 Training 4~6 151 19.6
Nothing 310 40.2 department 7~9 73 9.5
Other 53 6.9 at work 10~15 65 8.4
<25 198 25.7 16 < 48 6.2
26~30 284 36.8 no 424 55.0
Age 31~35 128 16.6 Experienced 1 198 25.7
36~40 66 8.6 furnover 2 85 1.0
4 < 95 12.3 3 45 5.8
College 586 76.0 4 < 19 2.5
Education University 158 20.5 200~299 358 46.5
Graduate school< 27 3.5 Bed 300~499 294 38.1
Nurses 624 80.9 500 < 119 15.4
Title middle nurse 74 9.6 151~170 65 8.4
High nurses < 73 95 171~200 310 40.2
Type of 3 589 76.4 Income 201~250 320 415
work 2 18 2.3 251~300 57 7.4
Workday 164 21.3 301< 19 2.5
Work QOut—patient 19 2.5
department Genelral ward 490 63.6 Total 77 100.0
Special Parts 262 33.9

<Table 4> Self Leadership by General characteristics

- o Naturally ) o

Variables Activity centered thinking compensation Constructive thinking

M S.D t/F M S.D t/F M S.D t/F
] single 362 050 3.39 0.60 3.60 0.46

Marital status married 3.77 0.49 =3. 77 3.44 0.62 -0.92 3.79 0.50 =5.15%*
<25 3.62 0.47 3.41 0.58 3.53 0.45
26~30 359 050 3.36 0.60 3.61 0.46

Age 31~35 3.70  0.49 7.32%x 3.40 0.64 1.51 3.69 0.46 16.11%x
36~40 3.76 0.52 3.41 0.57 3.76 0.45
41< 3.88 0.51 3.53 0.64 3.96 0.48
College 3.65 0.49 3.41 0.57 3.60 0.46

Education University 3.68 0.55 7.32%x 3.35 0.71 218 3.75 0.49 17.84*x
Graduate school< 4,02 0.48 3.61 0.59 4.08 0.48
Nurses 3.62 0.50 3.38 0.61 3.59 0.47

Title middle nurse 3.82  0.45 12.06%* 417 0.59 4.34* 3.79 0.38 30.86*=*
High nurses < 3.87 0.47 3.60 0.60 4.01 0.47
3 3.63 0.49 3.39 0.60 3.60 0.46

Type of work 2 3.88  0.58 7.79%x 3.31 0.58 .98 3.65 0.50 18.31*=
Workday 3.78 051 3.46 0.63 3.85 0.50
out—patient 3.62 0.54 3.13 0.62 3.72 0.39

Work department General ward 3.67 049 .15 3.43 0.60 2.73 3.61 0.46 4.36*

Special Parts 3.66  0.52 3.37 0.62 3.72 0.51

*p <05 *xp <01 **xp<.001
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3. 4urd EAF A7 a%7E, 2AGEATY © Aol B, o] E1, 3utRoE 21,
A A 2Re0E, ZREAY glojiE I, 55
JIE, Yt HEEos 24d Este A0E 4
dubd EAd wE Ar|asttel gloid AT Bl EAAOE §98 207} Y% T<Table 5>.
o He Qlo} WERTE 7]&o|, dH2 BETE,
A Ah £24E, FUh BS4E ANE 4 Qukael B0 g AN B531e] B
s EA vegor, 279 Feo oixe
2, 4R, 3 0|, E4IES AV E el B4 Be zAARYFE Aole
ST &S A2 Ueptor], JuA B4l Azeine] gof vENTE 7El, Yolrt B
HE AVESEE B FANCE fOAR Al 4z, gen A9} 54542, 2RIHE A2
7h A, B A% oleMd, PAA, 2EzuAlo] BT
Gk 54 e AFUH oAM= A FAH0E RoF Ao 7} gtk 2FEA Q)
Ao frefdt Aol st AN deli7t olB, A, 2E=WA0] EL
Ay EAo) BE 2HEe] WA YoM goz UepgAu 5741@ o7 PAAT o
T Ao g Aole gldleon 29 Ax 2}o]7} 912l Ei<Table 6>.
<Table 5> Relationship between organizational effectiveness and General self-efficacy
Variables Self-Efficacy Job satisfaction Organization commitment
M SD t/F M SD t/F M SD t/F
Marital single 3.49 0.45 3.15 0.43 3.01 0.61
4 24%* . -1.
status married 3.65 0.50 424 3.09 0.42 1.88 3.10  0.61 .74
<25 3.46 0.48 3.19  0.46 3.07  0.52
26~30 3.50 0.45 3.13 0.4 297 0.66
Age 31~A| 3.58 0.47 581« 3.09 0.38 1.25 2.9 0.63 7.29%x
36~40 3.59 0.46 3.14 0.37 3.13 0.47
MN< 3.7 0.47 3.1 0.48 3.29 0.62
College 3.50 0.47 3.14 0.42 3.02 0.59
Education University 3.64  0.47  7.52%* 3.1 0.45 .79 3.05 0.66 3.63«
Graduate school< 3.70  0.47 3.22  0.42 3.34  0.59
Nurses 3.50 0.47 3.14  0.43 3.01 0.60
Title middle nurse 3.67 0.44  9.13xx 3.15  0.38 A2 3.01 0.60  9.73xx
High nurses < 3.70  0.47 3.1 0.44 3.33  0.61
T ; 3 3.50 0.47 3.14 0.41 2.98 0.60
Wfr’i ° 2 371 034 594 307 054 .35 313 049  10.89%x
Workday 3.63 0.49 3.12 0.47 3.23 0.61
Work out—patient 3.50 0.51 3.12 0.54 3.14 0.34
or General ward 3.50 0.47  3.24x 3.13 0.42 13 3.00 0.60 3.04x
department )
Special Parts 3.60 0.47 3.15 0.44 3.1 0.64

*p <.05 #*xp <.01 *»xp<.001
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<Table 6> Relationship between organizational citizenship behavior and characteristics

Variables Altruism Conscience Sportmanship
M SD M SD t/F M SD t/F
. single 386 046 .. 375 050 _ 308 064
Marltal status - ed 395 045 09 389 os7 O gq5 ges 1
<25 3.86  0.52 376  0.45 3.16  0.60
26~30 385 043 368 053 3.02 065
Age 31~35 384 042 536+ 378 049 1358+ 307 062  3.00+
36~40 394  0.44 387 054 3.11 059
Mn< 4.08  0.43 411 052 326 072
College 3.86  0.46 3.76  0.49 3.10 062
Education University 395 046 504+ 384 059 975+ 311 069 .17
Graduate school <  4.08  0.42 418 0.49 317 075
Nurses 386 0.6 3.74 050 3.09 063
Title middle nurse 3.90 040 842+« 388 056 17.90%* 3.03 064 3.52+
High nurses < 4.09 0.44 410  0.49 3.28 0.67
3 3.86  0.47 3.73 050 3.07 062
Type of work 2 396 038 397 047 15.08+« 322 065 3.26%
Workday 398  0.44 397 055 321 069
Work out—patient 3.97 0.40 412 054 3.19  0.65
dor General ward 387 046 377 051 411« 309 061 .32
epartment i
Special Parts 3.92 0.46 3.79 054 3.12  0.69
#p <.05 #xp <.01 #**#p<.001
5. 8E FAAA e FES vHey ol BAHeR fodt
zko)7h A THp<.001). AZIHAHL AT
el AR Ao AZsuAsts WS 01193 SF= viHom AV Esd=E A5
AEA =9} WS Fotsly] e B AT o 00985 FFe FHor FAHCR frofsth
AR T4 IEETY ARRAE AESGH Hoh(p<.05). A gH4o] 2AEYA FFE 7|
FABAREN L 7 o] WFE A= A I Ae AL 073322 Yy Adxggie] 23&
BES Fiksle] HFE DA ojgstgon Aol 7 2 dF= PIAE LR YEon
EXAIE <Table 7>3 Zoton, A=Ztj4ld] BAALE fogt A7t A ATHp<.001).
IS Fv 89o2E ANV Y A7) &
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THEAE 01328 BAEHNY, e 2484 2 A&} 02842 FAF AT
o2 AHEI} 01922 EAHA zAEl dF Fapt Mg e AL A=
ARugo] Yt FENL MY 2 e AT YuyoR APED 042308 EHHITKTable
Yo e s AREF 0330, TS AESTL 9>,
<Table 7> Correlation between the factor
Organizational
Variables Self . Citizenship Self-Efficacy .JOb )
Leadership . Satisfaction
Behavior
Organizational Citizenship 5Behavior 0.533(x+)
Self-Efficacy 0.496(**) 0.433(**)
Job Satisfaction 0.204(x+) 0.276(x+) 0.216(x*)
Organizational Commitment 0.311(x*) 0.339(x+) 0.258(x*) 0.475(x+)
*p <.05 *+p <01 **xp<.001
<Table 8> Path coefficients and Goodness-of-fit test
Path analysis Coefficient Standard error CR. p—-value
Organizational
Self Leadership = Citizenship 0.433 0.062 6.96 *kk
Behavior
Organizational
Self-Efficacy = Citizenship -0.002 0.039 -0.059 0.953
Behavior
Organizational
Job Satisfaction = Citizenship 0.265 0.136 1.944 0.052
Behavior
Organizational Organizational
. = Citizenship 0.072 0.018 3.965 *hk
Commitment )
Behavior
Self Leadership = Job Satisfaction 0.119 0.047 2.532 0.011
Self-Efficacy = Job Satisfaction 0.098 0.04 2.479 0.013
Self Leadership o Organizational 0.733 0.119 6.174 .
Commitment
Self-Efficacy = grga”"za“o”a' 0.028 0.098 0.281 0.779
ommitment
* p<.05 x*xp <.01 **xp<.001
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<Table 9> Compare the relative influence of the structure of the path

Independent variable Dependent variable Total effect Direct effect Indirect effect
Self Leadership o Joanzatonal Citzenship 0,809+ 0,677+ 0.132%%x
Self efficacy o rsenzational Citzenshp 0.042 ~0.004 0.046
Job satisfaction o oenzatonal Cifzenship 0.149 0.149 0
ommn o Cm g o
Self efficacy = Job satisfaction 0.284* 0.284x* 0
Self Leadership = Job satisfaction 0.330% 0.330% 0
Self efficacy = Organization commitment 0.017 0.017 0
Self Leadership = Organization commitment 0.423%%* 0.423%** 0
* p<.05 *xp <.01 *xxp<.001
V. 13 9 42 o}, tighdolde e, FtEAA BHFA
A, AdRAlAge] =4 Jehon,
B 97e 7haAse AzegAe A7) a5 SAHCE froldt o7k Y. AT|Eee
o] AVEE, 2HEQ ZAAUYEY HHE= HERGE 7]|E0], Yo7l BE&4E, gl tfgt
Fol sl BAsn 23AYE @ JPPe gz 0N 2ASE STAESTL A Sed
@ A AUTE ?=233189, p=0000]5.0m, o] A Yelgten, AR {39, AT
@Esé,] x_w; o] 7L x]g Yz 9 Y& AEAR mE zol= itk ol AT
o] mao] A Aoz BAE A Fol mA= Sl AAAN EA4H= SEI A
B olTe pzAZe A Ak ulmolA o|7} §lo] AdF-9 Aoy & FHl L AT
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