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The Relationship between Workers” Knowledge Sharing Intention and
Innovation Behavior in General Hospitals
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Department of Health Administration, Yonsel University

<Abstract>

The purpose of this study is to investigate factors affecting workers’ knowledge sharing on
knowledge sharing and innovation behavior in general hospitals. This study is based on factors of
knowledge sharing such as incentives, reciprocal benefits, behavioral control, and subjective norm,
CEO'’s support, rewards system, IT system, and trust. Data were assessed using 148 workers who work
in 3 hospitals in Seoul, Kyunggi, Chunkcheong-do. Data were collected with self-administered
questionnaires from April 1 to 31 in 2013 and analyzed SPSS 18 and SEM(structural equation
modeling).

The results of the study were as follows. First, knowledge sharing intention as well as innovation
behavior was statistically significant in behavioral control and IT system. Second, knowledge sharing
intention turned out to be positive effect for innovation behavior.

This study identified a couple of factors affecting workers” knowledge sharing on knowledge sharing
intention and innovation behavior. The the implications of these factors are discussed and areas for
developing hospital's knowledge management strategies are fostered and knowledge sharing intention

and innovation behavior.
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Variables ltems References

Incentive Kankanhalli et al.(2005)[4], Bock et al.(2005)[5]
Reciprocal Kankanhalli et al.(2005), Wasko and Faraj(2005) (6]
Subject norm Bock et al.(2005)
Behavioral control Kankanhalli et al.(2005), Wasko and Faraj(2005)

Independent : ;
CEO Chandler et al.(2000)[7], Van Den Hooff and Ridder (2004)[8], Lin(2008)[9]
IT System Hsu(2008)[10], Amabile et al.(1996)[11], Tan and Zhao(2003)[12]
Reward System Lee and Choi(2003)[13], Yeh et al.(2006)[14]
Trust Robert(2004)[15], Reyes et al.(2004)[16]
KS intention Bock et al.(2005)

Dependent

Innovation

Scott & Bruce(1994)[17]
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<Table 2> Results of reliability analysis for measurement contents

Variables Items contents Cronbach' a
Incentive getting a better work assignment, a promotion, and many education 896
chances
Reciprocal expect col\eagug to respond to my‘kr'mowlgdge needs, to answer in the 960
emergency situation, to form mutual intimacies
Subjective norm CEO, boss, colleagues should share knowledge with my co—workers .931
Independent Behavioral control ability, professional tools to share knowledge with my colleagues .802
CEO support CEQS strong will, environment aid, and physical support for knowledge 946
sharing
IT system IT building, management, and use 922
Reward system monetary & nonmonetary reward system, and fairness 925
Trust trust .about hospital policy, colleagues and colleagues’knowledge & 867
experience
) . motivation about actual knowledge, formal document, know-how and
KS intention 915
Dependent expert knowledge
P ' new & innovative ideas, technical tool & method, helpful use, ideas
Innovation .968

introduction & response, and analysis in detail
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<Table 3> Characteristics of Respondents

Characteristics Frequency Percent(%)
female 68 459
Gender
male 80 541
20-29 20 13.5
30-39 39 26.4
Age
40-49 73 49.3
>50 16 10.8
. <high school 7 4.7
Education i ersity > 115 7.7
level
post—-graduate> 26 17.6
10 46 311
Tenure(year)
10> 102 68.9
nurse 31 20.9
Type health part 40 27.0
administrative part 7 52.1
staff 76 51.4
Position junior 44 29.6
senior 28 19.0
Total 148 100.0
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<Table 4> Results Correlation Analysis

Construct 1 2 3 4 5 6 7 8 9 10
1. Incentive 1
2. Reciprocal AT2%xx 1
3. Subject Norm 326%xx  493xxx 1
4. Behavioral Control  .185% 391wk B Txxx ]
5. CEO Al 134 392%x%  AQTHxx 1
6. IT System .385%xx 225 283xxx  313xxx  576xxx 1
7. Reward System MBxxx =017 102 AN 618%x*x  566%** 1
8. Trust .269%* B75xxx MBrxx A2Txxx  FTQxkx 397xkx 27h4xx ]
9. KS Intension .193* ABTwrxx  B2Akxx  B7Txxx  BABxkx 3B1akx  081xkx  A25xkx ]
10. Innovation 334xxx 350kxx  AB0xxx  B76xxx  B20%kx B32xxkx  337xxx  A40xxx  5BIxxx ]

*P<.05 *xP<.01 #+xP<.001 2EHZT

Behavioral
Control

<Figure 1> Analysis result of research model

<Table 5> Measures of Study Model Fit

26>

Innowation
Behavior

Division N d.f. NFI TU CFl RMSEA
Model Fit 582.875 412 0.890 0.957 0.965 0.053
Recommended Value - >0.9 >0.9 >0.9 <0.08
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<Table 6> Estimates Result of Model Analysis

Path Standardized Estimates Unstandardized Estimates S.E CR
incentive — KS intention -.049 -.041 .073 -.557
reciprocal — KS intention 113 103 .082 1.269
subject norm — KS intention .050 .046 .081 .569
behavioral control — KS intention 632xxx 924 AN 5.399
CEOQ support — KS intention .062 .063 .093 .681
IT system — KS intention 149 133 .068 1.963
reward system — KS intention -.098 -.085 .072 -1.175
trust — KS intention 104 107 .074 1.442
KS intention — innovation behavior 619%%* 597 .073 8.197

*P< 05 **P<.01 *»**P<.001 ¥=ZHZS
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