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ABSTRACT

The emergence of smart phones has brought about a revolution in introducing a computer into the palm of a hand,
and this revolution has lead to a smart society that offers comfort and joy in life; however, some side effectsincluding
asmart phone syndrome have been identified on awider and more varied scale compared with any other IT devices of
the past. This paper deduced side effect types and key issues according to type focusing on risk factorsin accordance
with the purpose of the use of smart phones, and diagnosed social effects based on them. In addition, based on the
diagnosed results, the study proposed solutions to minimize side effects in order to produce social understanding and
sympathy concerning the desirable utilization of smart phones. The proposed solutions should be able to cope with
visible and potential side effects systematically by helping people to utilize smart phones, which are a platform of
cregtivity, cooperation, communications, and entertainments, in a desirable way.
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