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Case Development on Nurses' Ethical Dilemmas with Physicians' and
Nurses' Decision Making

Jeong, Jeong-Mee - Park, Jung-Hyun - Jeong, Seok Hee

College of Nursing, Chonbuk National University

Purpose: This study was done to develop a realistic clinical case and investigate nurses’ decision-making about
nurses’ ethical dilemmas with physicians in the fields of nursing practice. Methods: Case development and a hypo-
thetical case study were used. Participants were 52 nurses. Data were collected in 2012 and 2013 using an open-ended
questionnaire and interviews and analyzed using content analysis and descriptive statistics. Results: Various dilemma
situations between nurses and physicians, such as violence, deathbed, medication - prescription, and physicians’
incapacity - unfairness, were suggested. A clinical dilemma case about medication - prescription was developed
based on nurses’ experiences. Nurses’ responses to the developed case situation and responses were classified
into five types. Various reasons were given for making the decisions and about 56% of the nurses decided to notify
their supervisor without deleting nursing records. Conclusion: In this study, a realistic clinical dilemma case was de-
veloped, and nurses’ ethical decision making was identified. These findings can be used in developing effective strate-
gies for nurses to solve ethical dilemmas and to improve ethical decision-making abilities.
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A3l AARE SoPt AAE, HFEEAY, AT A
o], &5, F7tet A A 3t o) whES it A
g HFE Ao doll oAl A oA oha Wsst
A AU E&H o EFEE Aol HEo] 9, Q1
ok A, ojrte] K- 5ol 4714 WFE Fd8}

ek,

M

A o] A2 g gHal] $Jste] AR Tl A7AE
| Rojx 22 A5 AX M vhEsto] A et e
= vehd wi7bA] 248kt
FEE R3] dsl 24 Aol Aol B2 ks
g 110 2RE BB E ASHE 713 e, o] 3%
Jolli F8 -8 2 T 3he] dAAdof g v =s
Foxct.
o IRIHE 2w} W2 12 of o) AB}o 479 HFRLe]

1471¢] FAP} HF =2 =

o HFHo g FAg Aol tigh WA el e} 1k

doll digk &oJ 5 =Eat7] AsliA A73todat 230 90A
21 AT7AHE T Hodg oA wE5H A3t Al
o] M= -8 B o] 8- ook ZIA ol o
g ERIAAE F3l B SHekt

A HA dAlM =2 E 3ol tisiAe HE, HAE 5
o] MeFAE Arlslgen, =249 &84 vl ALl
gt HREFS = B, BEHA 2 W8EF = A5(Con-
tent Validity Index [CVI])E A+=3193c}.

T A 9A2 ZAHE AEE Han (1992)9] &84 A}
AR AE Fastg o, =29 Aol digk 1ksAke] 9
APAAS vfotste] A3 o5 R3] sl qir. 24 %
Ao disire AT ARENA AHE BT dFs}
| A7t A7zt ALlo] Kedk W8 22 Q1A
gk Rl A4S ARt 2 7, HFstE We-S 29358k
e g HAE 59 71&$A] 45 AAsHitt

1. =2|X 220t Ak HE

o

SO

X

g

=

L

ABAL ARG BHshz aAle} o} 2he) gl
2 ek Al Thest 2 B3S Satol ustect.

1) Rk3Ash Ak 2re] 2914 Welet 3 24
SHIALE S 15te] 7P} Aolx] BB 1HEAL
o} o)} be] fr)4 Qelks AT, 241
o oldh g w7t hatekel freld Delvke AP
A0 Uehon] T UG- Ee, I, T A, oAt
g 2ot gaso] gich. AIE TAA 02 Asn,
olabe] 9 Pl Bl AR ol the A710] EE

o] LAsIAY, A 2F BAE AfshA| &L 2317 v

Vol 19 No, 5, 2013 671



ol R Fof vhgo] Iglom, Fob - xutel] Telulol
229 orjeh MAE otd v B51% e /7
3= S0] o] IgItH(Table 1), olelat Yeloh A3k
A 8 2 2ha ol HasAg A 35S sl

A249) Fejoh Bl e B2 S| 234 Foj
st 5 Qg A3 gz ASA AR B
& 42 AN, v slalete] g2 Delnl 4ol o
o AFH o2 AR A9 B, Fob A, B i)
B U102 Uehidth(Table 2). thdAkohe] Hehe 5}
2T g AFA 02 AR ol ol thal ARE A%, A
A ol ‘olrelonA 449E 4 gl

" olehs whlo] glglor], a3 0= ARk ol frol hal
N ZraAle) %, gkl ohizhn A7 WE, B
o7l EAEA eke A ZolAl, “elate] QA ofsi7} o]

A 5ol el it

0z
1=
Tol

2) &84 v} on] A# 43

B3AL AFAR N A @sks bk} AL 3] frg
= dent AHE 7HEsl7] ste] B A7) A iR DA
A ZAME A ARIES dide 2 sEAE R o] A S
7¥at ek, A2 B7Al bS] 24, A B wgol|€]
H87Fs7d SHol ayElen, O A3 AR 7
2 g3irtar b gk 7H ] AbZE ok - Al gk o el
A AAREHI. F, EAolA FoAEE ti-2e] ofo] FEAL
of ol 24 FolEw 53] FALY] -4 k] 54 % E4
oAl A=A A2 7HAE 5 e T TAIY kot
YehKim et al,, 2010), @A o2 745 74 9 Afar) vl
W3] WA= A JHo R B TsALe] AR e Y-
T Fokol 7P¢ B& H-i-2 AHAIFTHKIm, Song, Rhee, &
Hur, 2000). 53+ FoFol| thgk ZksALe] S5 Q7%= B3k =
oh(Kim, 2011), F-oF - Aol &gt of o A A7 AN

Table 1. Situations of Ethical Dilemma between Nurses and Physicians (N=15)*
Situation of dilemma Specific contents n (%)
Violence Violent languages and behaviors by physician 2 (13.3)
Deathbed Additional prescription, such as examination, feeding, etc. in patients close to death 1(6.7)

Look alike drugs if injected into the patient close to death 1(6.7)
Ventilator operation for a patient who seems to have no prospect 2 (13.3)
No treatment in patients who are unlikely prospects 2(13.3)
Medication - Prescription Anger for administering the corrected order instead of wrong order 1(6.7)
Request to delete nursing record and change order 1(6.7)
Formulate verbal orders the same as the previous day without regular prescription 1(6.7)
Request the clinical trial drug administration 1(6.7)
Physician's incapacity and ~ Break out the damage of other organs (complication) after treatments 1(6.7)
unfairness Not following prescription for blood sampling 1(6.7)
Keep it a secret that they do not isolate patients with infectious diseases 1(6.7)
Drug use under rebate 1(6.7)
Changing the organ transplant waiting order of the patient 1(6.7)

*Multiple answers possible.

Table 2. Coping Types according to Situation of Ethical Dilemma (N=15)*
Situation Coping type Related content n (%)
Violence Active Notify nursing department 2 (13.3)
Deathbed Passive Acquiescence 4(26.7)

Execution of supportive nursing care within the range allowed to a nurse 2 (13.3)
Medication - Prescription  Active Group action by nurses 1(6.7)
Refuse to accept physician's opinion 1(6.7)
Passive Acquiescence and sympathy 2(13.3)
Doctor's incapacity and  Active Notify nursing department 1(6.7)
unfairness Passive Acquiescence 4(26.7)

*Multiple answers possible.
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A AR As dEul A2 o] HA
J7}517] Y5ke] Choi (2004)7}F AAIEE EA)
ZA8k5(Problem-Based Learning [PBL]) 2] A #4 7]
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Choi (2004)-2 PBL &4 7 A4S ¢t
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ol Tl
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WAL 9% A

PhlEos

XEér“2~4ﬂﬂhﬂﬂﬂiﬁﬂ7kr
D= ZR(CVD Y A CVIE el gl A2 A AAE A
AA CVIE 0.85% vt AlAE A7} eFdet
o]of] ok - Ak # ou|ALHEIE HElF
dew} Al = ATk (Table 3).

ehgtA) ek 241, S BFSA €8S 141 0.2 2} Rl
s sislon) B 28 34+ 49

= AHEA AMe

= ol B8 E ASS AT

2z}l ek

B gt

off Fdh= TAHA Aol 25 = g
14 oW EA ], £ AT ol B ) 3 &1 Qe A
S uleko 2 2hEot WA 4919} Qb AR A s ool zE  9lsh ke WIS AR A4E H% gld Qe Al
Table 3. Content Validity Index based on Analysis Criteria for Problem Selection of PBL (N=8)
Criteria M=£SD Max Min CVI
Role of problem
- Does the learning start from problems? 3.03%0.52 3 4 1.0
- Is the problem comprehensive in that it includes the full knowledge and skills 3.13+0.83 2 4 0.8
necessary for learning?
- Does the problem indicate that using the situation is in the context of knowledge? 3.25+0.71 2 4 0.9
- Is the role of the learner being presented? 3.13+0.83 2 4 0.8

- Does it induce learner-centered learning activities? 3.25+0.46 3 4 1.0
Non-structural
- Does it contain that only partial information needed to solve the problem? 3.38+0.52 3 4 1.0
- Is the problem-solving process needed to analyze problem, seek information, and plan ~ 3.63%0.52 3 4 1.0
intervention?
- Are there various solutions for the problems? 3.6310.52 3 4 1.0
- Are there a variety of approaches to solve the problem? 3.63+0.52 3 4 1.0
- Is there room for discussion and debate? 3.88+0.35 3 4 1.0
Reality
General reality - Is it a true case? 3.88+£0.35 3 4 1.0
- Is it a problem that can be found in daily life? 3.88+0.35 3 4 1.0
Physical reality - Are you to use realistic materials and data? 3.38+0.52 3 4 1.0
- Are there various materials and data that be used to solve the 3.13+0.35 3 4 1.0
problem?
Cognitive reality - Does it reflect the day-to-day natural thinking process? 35+0.53 3 4 1.0
- Thinking processes required to solve the problem; will they be 3.86+0.35 3 4 1.0
used by experts and professionals in the field?
Relation - Is it appropriate to the learner's level? 3.25+0.46 3 4 1.0
- Is it a problems related to learner's experience? 3.38+0.52 3 4 1.0
Complication - Is it a complex problem similar to reality? 3.38+0.52 3 4 1.0
- Does it need more than two stages to solve a problem? 3.88+0.35 3 4 1.0
PBL=Problem-based learning; CVI=Content Validity Index.
Total CVI: 0.85.
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Table 4. General Characteristics of Participants (N=34)
Characteristics Categories n (%)
Age (year) 26~30 12 (35.3)

31~40 15 (44.1)

>41 7 (20.6)

Education < University 15 (44.1)

> Graduate school 19 (55.9)

Marital status Married 23 (67.6)

Unmarried 11 (32.4)

Total work experience <5 10 (29.4)

(year) 5~<10 8(23.5)

10~<15 7 (20.6)

>15 9 (26.5)

2) AT SALEA ol

=29 &uld Dent Ak ol gk BsARE Y] ArEA S
ZAFE A7} A S o) U AW Pe 75715 Al
A ¢kt Aol Al Bargh(55.9%), G127} o2 2jaEA

IEE HET(14.7%), ‘FX9] AR wE(14.7%),
Hj7kE AL} AFol3H(8.8%) , ‘e 7|5 Al QS X3
= ARLS 7153H5.9%)' 9] 57HA] frE o2 BRE I
7} F3 el digk AR oA EA ol Zb7] Ik,
AAA o 2 e} Ale ol gt aAA 9] o] f2 71 =
AAE AL FAe] eEA(23.5%) 0100, T theogE= A
2(17.6%), F(14.7%) S-2] o2 Yelth 1 FolM=
7V =2 UiAPE FFo s YeERd 7HE7|EL AHASHA
a1 A AboA| Barshet i o ARAAS o] -8 AR
Fxto) ok, A, A, A 257 247} 11.8%= ek
o Ea o AHEAE BHA] EallAEhE $HE 8.8%E 1A
3tdtH(Table 5).
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Table 5. Decision Making Reason for Coping (N=34)
Type of coping PS Honesty Conscience  OP NDO PPD Others NR n (%)
Notify supervisor without 4 4 4 4 3 19 (55.9)
delete of nursing records

Persuade primary physician 1 1 2 1 5(14.7)
to make another decision

Comply with primary 3 1 1 5(14.7)
physician's opinion

Consult with senior nurses 1 1 1 3(8.8)

Write all facts including 2 2(9)
request to delete nurses'
record

Total 8(235) 6(17.0) 5(147) 4118 4118 4118 2.9 129 34(100.0)

PS=Patient safety; OP=Obligation of the profession; NDO=Not making a decision by oneself; PPD=Primary physician's duty; NR=No response
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