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A Study on Continuous Acceptance Factors of
Smart Banking Service

YAO YING* - Jae-Hyun You™* - Cheol Park***

ABSTRACT

In the 1st half of 2009, Hana Bank was first to launch the smart banking service in Korea and thereafter,
the smart banking system spread rapidly within Korea. Until 2010, the users have reached about 2,610,000.
So, for more profit, how to make the smart banking early-adopters continually use the service has became
the key issue. But, there are only few researches on continuous acceptance of smart banking service now.

The aim of this study is to find out factors influncing continuous acceptance of smart banking service
and the appropriate model for it. After analyzing the market status of smart banking service, Security,
Service Scalability and Ul convenience were chosen to be the most important independent variables. And
research model was designed based on Expectancy Disconfirmation Theory and Post Acceptance Model.
To verify the model, a survey targeting at smart banking service users was implemented.

Keywords: Smart Banking Service, Continuous Acceptance, Satisfaction
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