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Job Satisfaction among Korean Nurses: A Literature Review

Jeong, Gyeong Sun" - Jung, Myun Sook?

YDepartment of Nursing, Kyungnam College of Information & Technology, Busan
2)College of Nursing - Institute of Health Sciences, Gyeongsang National University, Jinju, Korea

Purpose: This study systematically reviewed the research literature on nurse job satisfaction to suggest directions for further
research. Methods: A total of 98 articles published in the journals registered in National Research Foundation of Korea (NRF)
from January 2000 to August 2013 were included for the final analysis. Results: The number of published papers related
to nurse job satisfaction has increased annually. The most frequently used instrument to measure nurse job satisfaction
was ‘The Index of Work Satisfaction‘developed by Slavitt et al. (1978). ‘Personal Perception/Attitude’ was the strongest
predictor influencing on nurse job satisfaction (41 times, 38.0%). Organizational commitment, turnover intention, nursing
performance, job stress, and organizational performance were commonly used as outcome variables related to nurse job
satisfaction. Conclusion: Further research is needed to analyze diverse influential factors on nurse job satisfaction. In addi-
tion, it is also needed to develop an intervention program which can improve nurse job satisfaction.

Key Words: Job satisfaction, Nurses
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= ZAT IS0 AT 61694 987Ato| YK (Table 3).

Ak, 2FolA LA A/ 418](38.0%) 2 71 B
o] AHERIL, TR AEHA AT B &Ko) 273

=1
(25.0%), 22 B 57d0] 213](19.4%), Q7 Bd 540 7

3](6.5%), Bt 63](5.6%) <202 JERFTH(Table 4).

Table 2. Characteristics of the Study (N=98)
Classification Variables Categories n (%)
Participants Field Nurse practitioners 86 (87.8)

Community nurses 5(5.1)
Nurse specialists 3.1
other 4 (4.1
Current positions New nurse 2 (2.0)
Staff nurse 3(3.1)
Staff nurse+charge nurse 6(6.1)
Staff nurse+charge nurse+head nurse 61 (62.3)
Not specified 26 (26.5)
Sixe of samples <100 6(6.1)
101~200 26 (26.5)
201~300 32(32.7)
301~400 16 (16.3)
401~500 6 (6.1)
501~1,000 10 (10.2)
>1,001 2(2.0)
Work unit General wards 2(2.0)
Special wards 10 (10.2)
General wards+outpatient department 1(1.0)
General wards+special wards 3(3.1)
General wards+special wards+outpatient department 50 (51.0)
Other 6(6.1)
Not specified 26 (26.5)
Research design Correlational research 47 (48.0)
Descriptive research 41 (41.8)
Comparative descriptive research 4(4.1)
Cross-sectional research 4 (4.1)
Structural equation modeling 1(1.0)
Path analysis 1(1.0)
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Table 3. Instruments of Job Satisfaction (N=98)
Measuring development  n (%) NO, of + Likert Reliability Sub-clements Reference of review articles
questions ' scale (elements)
Slavitt et al, (1978) 36 (36.7) 48 (9~48) 4~5  75~92  Autonomy, wage, work, 3, 4, 5, 9, 10, 12, 14, 20,
administration, 22, 23, 24, 28, 39, 44, 40,
nurse/doctor 48, 52, 57, 58, 59, 60, 62,
relationship, professional 64, 69, 73, 74, 76, 77, 86,
level, interaction (4~7) 87, 89, 91, 92, 94, 96, 97
Stamps et al. (1978) 28 (28.6) 25 (11~48) 4~5 71~90 Wage, professional level, 21, 25, 26, 33, 49, 55, 70,
nurse/doctor relationship, 71, 72, 80, 81, 84, 90,
administration, autonomy, (Paula: 2, 7, 8, 13, 19, 38,
work requirement, 40, 41, 50, 56, 66, 78, 82,
interaction (5~7) 85, 95)
Minnesota industrial 9(9.2) (19~24) 5 72~ 987 Hygienic element, motive 1, 18, 31, 53, 54, 65, 67,
relation research center element (4~11) 68, 83
Smith et al, (1969) 5(5.1) (25~36) 5 82~93  Work, present position, 15, 16, 29, 42, 75
wage, promotion
opportunity, supervision,
colleagues (5~7)
Brayfield & Rothe (1951) 5 (5.1) (5~18) 5 74~ 91 Not specified 6, 11, 36, 47, 98
4(4.1) (7~27) 5 .68~86 Duty, management, wage, 27, 51, 61, 88
Taylor & Bowers (1972) promotion, relationship
with nurses, policy in
nurses division (6)
2.1 (18) 4~7 76~78 Duty, supervisor, wage, 79, 93
Gilmer (1961) promotion, colleagues,
nursing policy (6)
Torres (1988) 2(2.1) 26 (20) 4~5  71~79 Not specified 30, 34
Curry, Wakefield, Price, 1 (1.0) (6) 5 .80 Not specified 17
& Mueller (1986)
Weiss, Dawis, England, 1 (1.0) 20 (6) 5 716 Not specified 35
& Lofguist (1967)
Hackman & Oldham 1(1.0) (6) 5 78 Not specified 63
(1975)
Yoon & Park (2009) 1(1.0) (42) 5 92 Not specified 37
1(1.0) (40) 4 .73~93 Colleague relationship, 32
Liu et al, (2005) ward relationship,
teamwork, conflict,
affiliation, participation,
impact of duty (7)
1(1.0) 3 5 616 Satisfaction with present 43
Moos (1997) workplace, satisfaction with
patients in present
workplace, satisfaction with
colleagues in present
workplace (3)
Other 1(1.0) (30) 5 72 Duty, working 45

environment, senior
workers, colleagues, wage,
promotion opportunity (6)

"No. of questions in the original tools (No. of questions modified/supplemented)
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Table 4. Predictors having Impact on Job Satisfaction

(N=108)

Variables n (%) Sub-concepts n Reference of review articles
Personal 41 (38.0) Empowerment 6 5, 27, 51, 53, 63, 65
awareness/ Professional self -concept 5 31, 40, 49, 58, 92
attitude Self-efticacy 4 38, 40, 58, 92
Self-esteem 3 14, 16, 31
Nursing professional value 2 13, 73
Critical thinking tendency 2 21, 46
Reaction to violent experience 2 18, 54
Resilience 1 22
Emotional intelligence 1 19
Personal resources 1 4
Emotional tendency 1 36
Tenacity 1 18
Character 1 87
Self-regulation 1 52
Professionalism 1 44
Clinical decision making ability 1 21
Self initiative related to learning 1 60
Awareness of recuperation of mental patients 1 14
Attitude to personnel reshuftling in operation rooms 1 48
Intention for turnover 1 25
Ethical dilemma 1 26
Action types 1 26
Health improvement behaviors 1 41
Communication types 1 83
Stress, conflict, 27 (25.0) Job stress 9 1, 2, 10, 22, 28, 32, 38, 59, 78
exhaustion Role conflict 5 10, 16, 57, 71, 85
Emotional labor 4 4, 15, 17, 18
Exhaustion 4 3, 6, 54, 59
Fatigue 1 28
Trait anger 1 45
Anger expression 1 45
Condition of feeling 1 43
Negative emotion control 1 30
Organizational-r 21 (19.4)  Organizational culture 4 20, 25, 50, 84
elated features Internal marketing activity 4 7, 39, 55, 89
Organizational commitment 3 7, 25, 49
Nursing organizational climate 2 79, 93
Compensation system 2 16, 62
Organizational justice 2 36, 47
Organizational communication 1 19
Features of nursing organization 1 97
Stall development 1 16
Working environment 1 43
Work-related 7 (6.5) Job characteristics 3 16, 70, 81
features Role performance 3 14, 46, 90
Nursing service 1 11
Leadership 6(5.0) Leadership types 2 96, 98
Self-leadership 2 56, 68
Leadership 1 16
Transforming leadership 1 64
Personalities 2(1.9) Humor 1 1
Personality types 1 91
Clinical features  2(1.9)  Clinical features 2 66, 94
Nursing ability 1(0.9)  Nursing ability 1 33
Social support 1(0.9) Awareness of social support 1 95
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Table 5. Related Factors to Job Satisfaction of Nurses

02
rz
H>

(N=26)

Related factors n (%)  Direction of correlation with job satisfaction Reference of review articles
Organizational commitment 10 (38.5) Positive correlation 3, 7,9, 28, 29, 30, 37, 53, 60, 61
Intention of turnover 7 (26.9) Negative correlation 1, 3, 26, 39, 55, 70, 88
Nursing service achievement 3(11.5) Positive correlation 41, 65, 68
Job stress 2(7.7) Negative correlation 23, 34
Achievement organization 1(3.8) Positive correlation 45
Patients' safety management 1(3.8) Positive correlation 9
Customer orientation 1(3.8) Positive correlation 34
Empowerment 1(3.8) Positive correlation 53
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