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Abstract

The objective of this study is to devise and empirically validate a model in which information
characteristics influence the success of SCM system as assessed by the Information Capabilities
method. The four factors examined in this study include Information Quality, Operational
Information Sharing, Strategic Information Sharing, Information Capabilities. The research model
was analyzed by the structural equation modeling(SEM) technique, supported by SPSS 21 and
SMART-PLS 2.0.

The results of this study can be summarized as follows. The study confirmed the presence
of positive influence of information quality on operational information sharing, strategic
information sharing and 10. And, information sharing, as expected, had a significant impact on
SCM performance as assessed by the I0 method.

A major contribution of the study is that it provides empirical evidence of the relationships
that have been presumed to exist between information characteristics and information
performance of SCM system. Also, the study provides both researchers and practitioners a solid

foundation for future studies and practice for more successful implementation of SCM system.
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